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The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 

more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 


http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tele(613)-957-7167 

Fax (613) 957-7044 
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Executive Summary 


The challenge 


The next millennium will see a continued expansion of the global knowledge-based economy. 
Canada's prosperity depends upon people, knowledge and innovation, especially in science and 
technology, as we transform our economy from one based on commodities to one based on value- 
added products in all sectors. Science and technology will also continue to enhance our quality of 
life by helping us improve the management of our resources, environment, public education, and 
health system. 


Who we are 


NSERC (the Natural Sciences and Engineering Research Council of Canada) is the national 
instrument for making strategic investments in Canada’s capabilities in science and technology. 
NSERC functions at arm’s length from the federal government. It is funded directly by 
Parliament and reports to it through the Minister of Industry. 


What we do 


Our mission is to invest in people, discovery, and innovation to build a strong Canadian economy 
and to improve the quality of life for all Canadians. NSERC advances government-wide 
priorities of building a stronger Canada, creating opportunities for young Canadians, and 
investing in knowledge and creativity. 


NSERC supports world-class research and the training of Canada’s brightest young people. Asa 
result, Canada has access to leading-edge science and technology from around the world and 
highly qualified people expert in it. Students trained with the help of NSERC support acquire the 
skills needed to generate knowledge and pursue rewarding careers in all sectors of society. These 
investments in Canada's knowledge base lead to innovations in industry and advances in setting 
policy, standards and regulations, and in solving problems, thus strengthening our economy and 
improving the quality of life for all Canadians. 


Some of our accomplishments 
In recent years, NSERC has been successful in: 


> maintaining a strong presence in world science and engineering research by supporting 
annually nearly 9,000 of the most creative and productive Canadian researchers; 

> supporting the training of more than 53,000 master’s and doctoral students, and young 
research professionals since 1978, who have had little trouble finding well-paying, productive 
jobs and who are contributing to Canada’s knowledge-based economic sectors; 

> supporting the development of new processes and products, some leading to the formation of 
new companies, all of which contribute significantly to the national economy; 

> encouraging Canadian industry to invest more than $600 million since 1978 in university 
research and training activities. 
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1. Messages 


1.1 Minister’s Portfolio Message 


Canada stands at the threshold of the new century as a world leader in the new economy, 
an economy fundamentally different from that of even ten years ago. In the past decade 
we have seen unprecedented changes 
around the world, and Canada has 


The Industry Portfolio is ... 


moved quickly to take advantage of Atlantic Canada Opportunities Agency 
the opportunities offered. The forces Business Development Bank of Canada* 
of globalization mean that we are no Canadian Space Agency 
‘ Competition Tribunal 
longer competing locally, or even Copyright Board Canada 
regionally, but with economies Canada Economic Development for Quebec Regions 
around the globe. And the pace of Enterprise Cape Breton Corporation* 


change has accelerated at a dizzying x ae ee Petar 


speed. New electronic Natural Sciences and Engineering Research Council of 
communications and information Canada 


technologies have hastened our Social Sciences and Humanities Research Council of 


one Canada 
transformation into a knowledge- Ue ae aa ee eS 


based economy, where skilled Srtiies Canada 

workers are our most significant Western Economic Diversification Canada 
resource and innovation is the key to 
success. Canada is in the vanguard of 
this, and our economy is strong and dynamic. 


* Not required to submit Performance Reports 


The Government of Canada identified the challenges and opportunities of the new 
economy at an early stage, and we have been following a clear plan to capture its benefits 
for all Canadians. A key element of this agenda is investing in research and knowledge, 
and strengthening Canada’s capacity for innovation, in order to increase productivity and 
to create well-paying jobs to improve our standard of living. We are also investing 
heavily in human resources, developing the knowledge workers we will need for the 
economy to continue to thrive, and fostering an entrepreneurial business climate. And we 
are working to make Canada the most connected country in the world, to maintain our 
position as a leader in the use of the Internet. 


As Minister of Industry, I am responsible for the Industry Portfolio which consists of 
fourteen departments and agencies that play a key role in delivering on the government’s 
agenda. With over 40% of federal government spending on science and technology, and a 
wide range of complementary programs to help businesses both large and small thrive 
and prosper, the Industry Portfolio represents a powerful toolkit for the government as it 
leads Canada’s transition to the new knowledge-based economy and society. 


I am pleased to present this Performance Report for NSERC, which shows its 
contribution to the government’s agenda by setting out the commitments made in its 
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Report on Plans and Priorities, and its success in meeting them over the 1999-2000 fiscal 
year. 


In 1999-2000, NSERC invested $527 million in university-based research and training in 
all the natural sciences and engineering. Thanks to NSERC’s investments on behalf of the 
Government of Canada, Canadian researchers gain access to leading-edge knowledge 
from around the world. Armed with this knowledge, and working increasingly in 
partnership with industry, they help fuel Canada’s innovation system. The students, 
trained with the help of NSERC, acquire the skills needed to pursue rewarding careers in 
all sectors of the economy and become tomorrow’s leaders. These investments in 
Canada’s knowledge base lead to innovations in industry, and help set policy, standards 
and regulations. In so doing, they strengthen our economy and improve the quality of life 
for all Canadians. 


Working together to invest in our people and our future, we are making our country a 


stronger and more prosperous place for all Canadians. I am proud of the Industry 
Portfolio’s significant contributions toward meeting these government priorities. 


ft Mad 


The Honourable John Manley 
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1.2 Message from the Secretary of State 
(Science, Research and Development) 


Our investments in research and innovation are guided by a vision whereby the future 
belongs to societies whose economies are sound, whose populations are healthy, whose 
children are prepared, and whose stakeholders invest in the knowledge, education and 
innovation of their people. The search for knowledge must be an ongoing process as it 
touches all facets of our lives---health, humanities and social sciences, education, 
environment, business and the economy. The Government continues to invest in 
knowledge to reinforce our competitiveness, improve the well-being and the quality of 
life of Canadians, and make Canada a location of choice for knowledge workers and 
entrepreneurs to live and work. 


We still face a productivity challenge in Canada, but the government's innovation agenda 
is meeting this challenge. We are training our researchers to be world class, and we are 
giving them world-class facilities and opportunities in Canada. Portfolio partners carry 
out critical research in key areas, and support the development of the physical and 
knowledge infrastructure that the new knowledge-based economy needs. 


It is also essential for our leading-edge research to be turned into cutting-edge products 
and services, and to this end the Portfolio partners provide strategic support to businesses. 
We must aim to lead the world in the development and adoption of new technologies, just 
as Canada has become a world leader in connectedness and getting businesses and 
individuals to realize the opportunities of the Internet. And we must encourage our 
businesses to see themselves as world-class entrepreneurs — people with the know-how 
and the drive to market new ideas and services. 


This Performance Report for 1999-2000 gives concrete examples of how the government, 
through NSERC is encouraging partnerships, promoting innovation, and investing in 
research to generate new ideas for our society and economy. NSERC has invested in 
university researchers and students to help Canada maintain a strong presence in world 
science and engineering; to train young research professionals, who have had little 
trouble finding well-paying, productive jobs; to support the development of new 
processes and products, some leading to the formation of new companies, and to 
encourage Canadian industry to invest more in university research and training activities. 


We will continue to focus on innovation and excellence, working together to achieve a 
stronger and more prosperous country for all. 


The Honourable Gilbert Normand 
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2. Departmental Performance 


2.1 Societal Context 
Objectives: 


The Council’s ultimate objective is to advance Canada’s prosperity and high quality of 
life by supporting the creation and transfer of knowledge in the natural sciences and 
engineering (NSE) in Canada, and by ensuring people are trained to use and create that 
knowledge. To achieve this, NSERC supports research in Canadian universities and 
colleges that meets the highest international standards of excellence and it supports the 
education of young people in that research. 


As a result, Canada has access to leading-edge science and technology from around the 
world and highly qualified people expert in it. Partnerships with industry connect 
researchers with those who can use the new knowledge productively and enhance 
Canada’s capacity for innovation. Innovation contributes to wealth creation in the 
economy, which produces prosperity. New knowledge in NSE also enhances our quality 
of life through its impact on many policies, regulations, practices, and institutions. 


Strategic Priorities: 


This next century will see the global, knowledge-based economy create tremendous 
opportunities for greater prosperity and improved high quality of life for all Canadians. 
We must seize these opportunities and build on our strengths. “In the global, knowledge- 
based economy, the advantage goes to countries that are innovative, have high levels of 
productivity, quickly adopt the latest technology, invest in skills development for their 
citizens, and seek out new opportunities around the world.”! 


It is with this in mind that NSERC undertook a year-long review of its strategy. 
NSERC’s previous strategy document was published in 1994 and since then the research 
environment has changed dramatically. 


Canadians increasingly recognize the importance of research and development and the 
role it plays in our economy and quality of life. The federal government is significantly 
investing in university research (e.g. the Canada Foundation for Innovation, the Networks 
of Centres of Excellence, the granting council budgets, the Canadian Institutes of Health 
Research, and the Canada Research Chairs). 


NSERC concluded that the environment within which the Council operates is changing 
so rapidly that publishing a strategy document every few years will no longer do. Rather, 


NSERC’s strategy must become an ongoing planning process. NSERC must be flexible, 


' Speech from the Throne, Building a Higher Quality of Life for All Canadians, October 12, 1999, p. 8. 
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innovative, strategic and responsive to meet the changing needs of the Canadian natural 
sciences and engineering research community. At the same time, NSERC will preserve 
its core priorities of investing in discovery 204 innovation 2Nd the people Who make it 


happen. 


Two other conclusions of the strategy review are worth noting. First, NSERC has 
expanded its eligibility to include colleges. Shifting from the current practice, colleges in 
partnership with universities are now eligible for project research funding. NSERC will 
review this change in two to three years and consider expanding college eligibility to 


other NSERC program funding. 


The second conclusion relates to NSERC’s influence. While NSERC is already 
influential in areas beyond its program reach as a federal agency, there are several ways 
in which NSERC plans to become more influential. NSERC is becoming actively 
engaged in science promotion by assuming the responsibility for the Michael Smith 
Awards for Science Promotion and creating a new PromoScience program. Through 
these programs NSERC hopes to influence young Canadians’ interest in science and 
engineering and encourage them to pursue studies in those areas and consider related 


career goals. 


NSERC’s Strategy is available at the following Web address. 


Key Co-Delivery Partners: 


www.nserc.ca/publicat.htm. 


NSERC does not conduct any research in-house, nor does the organization have any 
training facilities. NSERC supports research in Canadian universities and colleges that 
meets the highest international standards of excellence and it supports the education of 
young people in that research. As a result, the universities, colleges, companies, 
government agencies, and other institutions that NSERC collaborates with are all key co- 
delivery partners. A brief summary of NSERC’s partners is presented below. 


Universities 


NSERC is the single most important 
funder of research and development 
(R&D) in the natural sciences and 


engineering in Canadian universities. 


In 1999, $1.3 billion in R&D was 
carried out by Canadian universities 
in the natural sciences and 
engineering. NSERC directly 
provided one-third of the total 
funding. Since much of the other 
funding from universities, industries 
and governments is contingent upon 
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Figure 1: University R&D Funding in the 


Natural Sciences and Engineering, 1999 


Other Federal 
Organizations Universities 
8% 21% 


Total: $1.3 Billion 


Source Statistics Canada 
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NSERC funding, a reasonable estimate makes the Council directly and indirectly 
responsible for slightly more than half of the funding. Figure 1 gives a breakdown of the 
total funding by direct source. (See Section 6.4 for more statistics on the importance of 
Canadian university research.) 


More than 8,700 university researchers and nearly 15,000 university students and 
postdoctoral fellows are supported by NSERC. The Council also supports a considerable 
number of university technicians. Most Canadian universities benefit from NSERC 
programs, as do a growing number of industries and government departments. Figure 2 
presents the details of NSERC’s client support. Estimates of the share of the population 
funded or participating, for eligible individuals and organizations, and trends over the 
past ten years, are also included. 


Figure 2: NSERC’s Clients and Partners, 1999-2000 


Number Trends in Share of 
Supported or Shareofthe — the Population Over 
Participating _ Population’ Past 10 Years 
Clients: 
University Researchers 8,734 60% — 65% Small Increase 
Undergraduate Students 5,609 5% Small Increase 
Master’s/Doctoral Students 7,759 35% - 40% Stable 
Postdoctoral Fellows 1,497 40% - 50% Stable 
University Technicians and Research 3,143 30% - 40% Stable 
Professionals 
Partner Organizations: 
Universities 62 75% Stable 
Companies Performing R&D? 649 9% - 11% Nearly Doubling 
Federal Science Departments/Agencies” 12 65% Large Increase 
Provincial Science Departments/Agencies” 1e2 25% - 40% Large Increase 


Source: NSERC 


1. The percentage that NSERC supports of all individuals and organizations eligible for NSERC funding. 
2. Organizations in partnership with NSERC (across all NSERC programs). 
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Companies 


Strong growth has taken place in the 
number of companies that have 
contributed to NSERC’s 
collaborative university-industry 
research programs (see Figure 3). 
Since the inception of the university- 
industry research programs, more 
than 1,300 firms have participated, 
rising from less than 50 companies in 
1983 to nearly 500 businesses in lee 
1999. On average, 100 new firms are 1983 1987 1991 1995 1999 
working with NSERC every year. 


Figure 3: Number of Companies Contributing 
to NSERC’s University-Industry Programs 


Source: NSERC 


NSERC is well known to companies heavily involved in R&D. Thirty-two of the top 50 
Canadian R&D companies (as ranked by The Globe & Mail, 1999) have funded 
university research jointly with NSERC. 


Government Departments/Agencies 
NSERC is also well known to most federal and provincial science-based departments and 


agencies. A list of federal and provincial departments and agencies NSERC has 
collaborated with in 1999 is presented in Figure 4. 


Figure 4: NSERC’s Federal/Provincial Partners, 1999-2000 


Federal Departments/Agencies Provincial Departments/Agencies 
Agriculture and Agri-Food Canada Alberta Advanced Education 
Canadian Institutes of Health Research (formerly MRC) Alberta Energy 
Canadian Space Agency Alberta Environmental Protection 
Cape Breton Development Corp. Forest Renewal BC 
Environment Canada Government of Newfoundland and Labrador 
Fisheries and Oceans Canada Manitoba Energy and Mines 
Health Canada Fonds FCAR (Quebec) 
National Defence Ministry of Environment (Quebec) 
National Research Council Canada Ministry of Natural Resources (Quebec) 
Natural Resources Canada Ministry of Transportation (Quebec) 
Public Works and Government Services Canada Ontario Ministry of Agriculture 
Social Sciences and Humanities Research Council Saskatchewan Energy and Mines 

of Canada 
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Social and Economic Factors: 


The short-term challenges NSERC faces are briefly described in Figure 5. The social and 
economic factors at work are likely to strain current NSERC funding. 


Figure 5: Challenges Facing NSERC 


The rising cost of research 


Impact of the Canada Foundation for Innovatio 


The cost of performing leading-edge, world-class Over the next several years, the federal investment 
research is rising, creating greater dependence on of $1.9 billion for the Canada Foundation for 
NSERC funding. This is due to: (1) the weak Innovation (CFI) will translate into over $5.5 billion 
Canadian dollar makes it expensive to import in investment in much-needed infrastructure. 
scientific instruments; (2) the prices for tools like However, while the CFI will strengthen the capacity 
scientific monographs and journals are going up of Canada’s universities to conduct research, it will 
much faster than the Consumer Price Index also create challenges for all sectors. NSERC, 
(CPI); (3) to conduct world-class research, which funds the direct costs of research, anticipates 
Canadian researchers must adopt new and a large increase in the demand for funding to operate 
expensive research methods; and (4) many the new facilities and laboratories. Calculations 
university research services that used to be free estimate an increase in demand for NSERC funding 
now carry user fees that must be paid out of by at least $135 million per year. 

NSERC grants. 


The demand for highly skilled people The loss of leaders 


Canada’s success in the new economy is While the debate over “brain drain” or “brain gain” 
increasingly dependent on its human capital. may never be resolved, it is certain that Canadian 
However, young talented people are often lured universities are losing some highly qualified faculty 
south of the border with higher salaries and and these tend to be the leaders. “Loss of leaders” 
research funding at leading-edge facilities. Asa should perhaps replace “brain drain” as our greatest 
result, universities have difficulty attracting concern. As highly paid senior professors retire or 


postdoctoral fellows and junior researchers. relocate, often outside Canada, universities have 
Moreover, many Canadian companies report tended to replace them with junior faculty resulting 
that they cannot find highly skilled individuals in a loss of research and training capability at our 
in some fields, notably engineering and universities, at least in the short term. 

computer science. 


Growing number of researchers to support 


NSERC has to support a growing number of 
researchers. There are several reasons for this. 
First, all new faculty members are expected to 
conduct research; they must be supported at a 
critical time in their career even though those being 


replaced were not all active in research. Second, 
some early retirees who were active in research stay 
on as unpaid professors; they continue to win 
support in NSERC competitions. Both trends are 
good for Canada, but they create pressures on 
NSERC’s budget. 
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Government-Wide Priorities: 


NSERC’s investments continue to support the government-wide priorities as described in 
the October 1999 Speech from the Throne. In the following sections it will be clearly 
demonstrated that NSERC’s funding is contributing to the realization of government- 
wide priorities in the areas of (1) creating a dynamic economy, (2) assisting young 
Canadians to find work, develop and apply new skills, (3) helping to improve the 
environment through new science and engineering discoveries, (4) contributing to the 
improved health of Canadians, and (5) assuming Canada’s prominence in world science. 


2.2 Performance Expectations and Chart of Key Results 
Commitments 


NSERC measures its performance by evaluating its programs of research and training 
support, their impact, cost effectiveness and continuing relevance. When reviewing 
performance of research support programs, it is important to remember that these 
investments take longer to bear fruit than most other government investments. 


Performance expectations detailed below are taken from the Report on Plans and 
Priorities and are summarized in the Chart of Key Results Commitments (see Figure 6). 
Highlights of performance expectations to serve Canadians include: 


» high-quality research capability maintained across all areas of the natural sciences 
and engineering; 


Vv 


enhanced ability to access and use new knowledge from around the world; 


>» knowledge base for developing policies and regulations, and making decisions, for 
government and industry; 


VW 


creation and productive use of knowledge in support of new products, processes, 
services, policies, standards and regulations in private and public sectors; 


V 


highly qualified personnel to meet the needs of industry and the public sector; 


Vv 


stronger economy based more on knowledge due to more technology transfer via 
highly trained employees in the public and private sectors, and through the creation of 
new businesses by trained individuals. 
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Figure 6: Chart of Key Results Commitments 


NSERC (the Natural Sciences and Engineering Research Council of Canada) is in business 


to provide Canadians with: 


economic and social benefits 
arising from the provision of a 
highly skilled workforce and 


knowledge transfer of Canadian 


discoveries in the natural 
sciences and engineering from 
universities to other sectors 


NSERC 


to be demonstrated by: 


a highly skilled workforce, with a 

base of expertise across the natural 

sciences and engineering fields 

> trends in employment and 
career status of former scholars 
and fellows 


an advanced knowledge base which 

is vital as a source of economic and 

societal benefits for Canada, in the 

short and long term 

> high-quality research results, as 
assessed by internationally 
accepted standards 


application of knowledge leading to 

new policies, standards and/or 

regulations 

>» incidence and impact of 
contributions of researchers 
and/or their research results to 
the formulation of public 
policies, regulations and 
standards 


creative and productive use of 

knowledge for new products and 

services, leading to new jobs and 

businesses 

>» trends in the numbers of 
collaborative partnerships 
supported by NSERC, between 
the university and 
private/public sector 

> economic impact of NSERC- 
supported research 


achievement reported in: 


DPR Section 2.3.2 


DPR Section 2.3.1 


DPR Section 2.3.1 


DPR Section 2.3.1 


DPR Section 2.3.1 
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2.3 Performance Accomplishments 


The impact of NSERC’s investment in research and training in the NSE can only be fully 
assessed over the long term. As well, no one indicator can be considered a defining 
accomplishment; rather the whole suite of indicators presented should be taken into 
consideration. The performance indicators are presented within two categories: (1) 
discovery and innovation, and (2) people. 


NSERC is also addressing performance issues in its administration activity, including 
quality service initiatives. The goal of the administration activity is to support and 
underpin the Council's function; performance issues therefore revolve around efficiency 
and quality service to both Council's staff and the research community. Performance in 
administration will be discussed in future Performance Reports, after performance 
baselines have been established. Current initiatives are described in 2.3.3. 


2.3.1 Discovery and Innovation 


Across all its programs NSERC invested $321 million on discovery and innovation in 
1999-2000. (This total excludes all expenditures on undergraduate/master’s/doctoral 
students and postdoctoral fellows, which will be discussed in section 2.3.2.) The results 
of this and prior investments are described below under ten indicators: 


1. Publications 

2. Collaboration/Partnerships 

3. Patents 

4. Awards and Prizes 

Da licences 

6. Leveraging 

7. Industrial Survey Results 

8. Companies Linked to NSERC-Funded Research 
9. New Products and Processes 

10. Success Stories 


1. Publications 


One of the first tangible outcomes of an investment in university R&D is a publication in 
a scientific or engineering journal. The worldwide culture of university research places a 
great deal of importance on publishing new discoveries and advances in widely circulated 
journals. Investment in this very public forum gives the country’s researchers access to 
the latest international research and the ability to build on this research. The graphs on the 
following pages highlight some performance trends. 
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1. Publications (Cont’d) 


> Canadian researchers (all sectors) in the NSE publish roughly 17,000 journal articles 
per year, ranking Canada 6" overall in the world. This has represented a declining 
share of worldwide production, from 5% at the beginning of the decade to 4.5% in 
1998 (see Figure 7). Most of Canada’s and the world’s scientific and engineering 
publications are produced by university researchers. The decline in Canada’s share of 
university research spending in the OECD (Organisation for Economic Co-Operation 
and Development, a good approximation for the world scene), as shown in Figure 8, 
follows roughly the same pattern as our world share of publications. However, 
Canada’s world share of publications still exceeds Canada’s share of university R&D 
expenditures. 


Figure 7: Number of Canadian Publications in Figure 8: Canada’s Share of University R&D 


Expenditures in the OECD (%) 


the NSE and World Share 


20,000 5 6.0 
19,000 | | 5.8 
18,000 | 5.6 
17,000 | 1 5.4 
16,000 | | 5.2 

Ss 15,000 | | 5.0 < & Publications (No.) 

* 14,000 | | 4.8 (World Share (% 
13,000 | 4.6 
12,000 L 4.4 
11,000 | | 42 
10,000 4.0 

SM GH gg? FM 1991 1992 1993 1994 1995 1996 1997 
Source: Observatoire des Sciences et des Technologies Source: OECD 
> One of the important objectives for Figure 9: Canada’s Share of World 
NSERC is to maintain a significant Publications by Discipline in the NSE, 


1990-98 (% 
world presence in all fields of the oe 


natural sciences and engineering. 


Biology 
Figure 9 indicates that for the most Fiza Bee 
part this is being accomplished. Mathematics 


Biomedical 


Chemistry 
Canadian World Average 
Physics be (NSE) 
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1. Publications (Cont’d) 


> Most of Canada’s NSE publications 
are produced by university researchers 
(see Figure 10). Of the average 
15,000 university papers produced 
annually, over 80% can be attributed 
to NSERC-funded researchers. 


> Figure 11 provides an indication of 
the “impact” of Canadians papers in 
the NSE. Similar to common rating 
systems, in which a higher score 
indicates more viewers, listeners, or 
readers, the impact factor is a measure 
of the potential use of a researcher’s 
work by fellow researchers. Ifa 
researcher’s work 1s being referenced 
or cited more often by his/her peers, 
then there may be more intrinsic value 
to the work. Canada’s impact factor 


Figure 10: Number of Canadian Publications 


in the NSE by the University Sector, and 
Share of Canadian Papers 
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Figure 11: Average Impact Factor of 
Publications in the NSE 
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in the NSE is slightly better than the world average and slightly below the G7 


(although the latter gap is narrowing). 


2. Collaboration/Partnerships 


Increasingly Canadian researchers in the 
NSE are collaborating with international 
partners and benefiting from the 
globalization of R&D. Figure 12 shows 
the trend over the past nine years, 
culminating in more than one-third of 
Canadian papers in the NSE being written 
with international partners. 
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Figure 12: Number of Canadian Publications 
in the NSE Co-Authored with International 
Partners, and Share of Canadian Papers 
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2. Collaboration/Partnerships (cont’d) 


Canadian university researchers are also 
working closely with researchers in 
Canadian government laboratories and 
industry. Figure 13 indicates that over 


Figure 13: Number of University-Industry and 
University-Government Publications in the 
NSE 


1,000 university-government publications 1200 | 

and on average 500 university-industry Dee 

publications are produced annually. This Eel Bi Government 
trend has been fairly steady over the past 300 | D industry 
decade. A number of the university- 300 Bh | | 
government collaborations result in 100 | Bt h 
changes to government policy, as 1990 1991 1992 1993 1994 1995 1996 1997 1998 


illustrated in the story below. 


Source: Observatoire des Sciences et des Technologies 


University-government collaboration improves water quality 


Steve Hrudey's combined expertise in risk assessment and water quality have made him as important in 
policy and regulatory circles as he is in academic research. Canada became the first country in the 
world to adopt a Drinking Water Guideline concerning microcystin-LR following his research on the 
potential health hazards posed by that highly toxic cyanobacteria. A similar policy was soon 
implemented by the World Health Organization. Dr. Hrudey is a professor of Public Health Sciences at 
the University of Alberta. He and his team provided the first published evidence of the ability and 
limitations of full scale water treatment plants to remove microcystins. That work contributed to a 
major risk management guidance manual for water utilities. 


Dr. Hrudey's research program includes a study of the unintended by-products created by a reaction 
between disinfecting chemicals and natural organic matter in drinking water. He is also identifiying the 
potential health risks posed by those chemical by-products. 


Dr. Hrudey collaborates with researchers in government laboratories, including Environment Canada's 
National Water Research Institute, Alberta Environmental Protection, and the Saskatchewan Research 
Council. Some of his graduate students have gone on to work for the Alberta Ministry of Health and the 
Alberta Research Council. NSERC has supported Dr. Hrudey's research, both in risk assessment, and in 
water quality. 
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3. Patents 


A patent is issued when an invention 


is deemed to be new, useful, and Figure 14: Number of U.S. Patents Issued to 
Canadian Universities in the NSE 


nonobvious. Universities are paying 
closer attention to the potential value 
of R&D carried out on their 
campuses, and are seeking patent 
protection. A good measure of this 


activity is the number of U.S. patents : et 
being issued to Canadian universities. ; 

These have increased in the past two : 

years (see Figure 14), but the 1996 


1990 1991 1992 1993 1994 1995 1996 


level still falls behind the number of 
patents issued to U.S. universities by pan i tla ee noel ee ete ee 
approximately 50% (after factoring in the different sizes of the countries). 


Source: Observatoire des Sciences et des Technologies 


4. Awards and Prizes 


Awards and prizes are a very 
Figure 15: Number of International Awards 


common tribute to excellence in the and Prizes Won by NSERC-Funded 
research community. NSERC Researchers 

collected data on 191 international 

awards and prizes. Over the past ten val 

years NSERC-funded researchers i 

have received roughly 3% of the 10 | 


awards and prizes included in the 
analysis. (See Figure 15.) 


— ene ee 


1990) 1991" 1992 1993 1994) 1995 1996) 1997" 1998" 1999 


Source: NSERC 


5. Licences 


One way university research is transferred to industry is through a licence, giving the 
industrial buyer the right to commercialize the research. Commercial use of the licensed 
technology results in royalty income to the university and typically the researcher. The 
amount of licensing royalty revenues is another measure of the value of university 
research. Figure 16 presents an estimate of licensing revenues for Canadian universities. 
Most of these revenues can at least be partially attributed to funding from NSERC and 
the Canadian Institutes of Health Research (CIHR). The trend in revenue growth is 


Page. -16- DEPARTMENTAL PERFORMANCE REPORT 1999-2000 


5. Licences (Cont’d) 


certainly a positive one and as 
universities strive to secure Figure 16: Canadian University Licensing 
additional revenues it should aaa dascisauicsae a npr 
continue to grow. But for now, 

Canadian university licensing a5 
revenues are far below U.S. 
university levels by a factor of at 
least two, even after taking into 
account the relative expenditures on 
university research in each country. 


(millions of dollars) 


1991 1992 1993 1994 1995 1996 1997 1998 


Examples of licences based on 
. Source: NSERC estimate, A: jation of University Technol Man. i 
NSERC-funded research include: as newts MreyeT wae er er 


> NSERC-funded researchers in the department of microbiology and infectious diseases 
at the University of Calgary have developed a vaccine against giardia, otherwise 
known as beaver fever. This year, the vaccine has been licensed to American Home 
Products and is now commercially available for dogs. A cat vaccine is expected soon. 


> Dwayne Hegedus and Thomas Grigliatti at the University of British Columbia 
developed a new gene expression system that simplifies production of high-value 
recombinant proteins in insect cells. The system uses insect cells to make a variety of 
valuable recombinant proteins, such as cytokines and growth factors, peptide 
hormones and protein drugs for infectious diseases. This system, InsectSelect, was 
licensed to Vancouver's InCell Technologies in 1999. Drs. Hegedus and Grigliatti 
receive NSERC grants. 


> With his graduate student David Tompkins, Dr. Faouzi Kossentini, an assistant 
professor of electrical and computer engineering at the University of British 
Columbia, licensed a fast MMR decoder to Image Power Inc. a company that 
provides still image compression technology and products for the desktop, embedded 
and Internet imaging markets. Dr. Kossentini receives NSERC grants. This year Mr. 
Tompkins received his second NSERC postgraduate scholarship. 


> Researchers from Queen's University's departments of biology and biochemistry 
have licensed their novel insect antifreeze protein to A/F Protein Inc., a firm based in 
the U.S. and Canada. The technology has potential applications in the preservation of 
donor organs, the development of cold-tolerant crops, and as a frozen food 
preservative. 
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6. Leveraging 


Many of NSERC's programs, and especially the university-industry programs, require a 
contribution from industry, universities, government departments and agencies. Over the 
past ten years, contributions from NSERC's partners have grown tremendously. (See 
Figure 17.) From just over $42 million in 1990-91, contributions in 1999-2000 reached 
$88 million, for a growth rate of 110 per cent over the ten-year period. The total 
contribution from NSERC partners over the decade is an impressive $670 million. A 
comparison of NSERC funding to partner contributions is also presented in Figure 17. 
The ratio of partner contributions to NSERC funding has increased over the 10 years. 
From a low of 1.2 in 1990-91, this ratio now stands at 1.6. Put another way, for every 
dollar NSERC puts on the table for a University-Industry research grant, our partners 
contribute $1.60, demonstrating the value they place on the R&D. The impact of 
NSERC’s and CIHR’s partnership programs has been to increase the share of university 
research funding from industry to levels well beyond other industrialized nations. (See 
Figure 18.) 


Figure 17: Contributions to NSERC’s Figure 18: Share of University Research 
University-Industry R&D Programs Funded by the Private Sector (%) 
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7. Industrial Survey Results 


NSERC tracks the outcomes of the Collaborative Research and Development (CRD) 
program, a program that brings university researchers and industrial partners together. A 
summary of the industrial participants’ perceptions of their CRD experience and some 
short-term outcomes are described below: 


> Of the 64 projects studied to date, 92% of the industrial partners felt that the 
research objectives of the project were met. 


> More than 20% of the industrial collaborators interviewed stated that "new 
products, processes, standards or services" were created as a result of the 


Page. -18- DEPARTMENTAL PERFORMANCE REPORT 1999-2000 


projects, 37% mentioned "improvement of existing processes or products," 86% 
"updating knowledge" and 25% experienced "improvement to product quality" 
through the CRD projects. 


> A total of 15 patents and 12 licences have so far been issued with respect to the 
64 projects examined. According to the industrial partners, commercializable 
results were achieved for two-thirds of the projects. 


> 50% of university researchers indicated that their participation on the CRD 
project allowed them to bring real world examples into the classroom, and the 
practical experience and industrial exposure their students received was a 
tremendous benefit. 


8. Companies Linked to NSERC-Funded Research 


The creation of a company remains one of NSERC’s more tangible outcomes of 
university-funded research. The "spin-off" companies highlighted in this report have all 
been founded on results of research partially funded by NSERC. The 111 “spin-off” 
companies featured (see Figure 19 on the next page) are currently in business producing 
goods and services for Canadian and international markets. Combined, these companies 
employ 7,542 Canadians and generate nearly $1.3 billion in annual sales/revenue. 
Creating innovative goods and services using the latest technologies, these firms make an 
important contribution to Canada's economy. The potential for future growth of many of 
these advanced technology companies, which may be tomorrow’s multi-nationals, is 
high. They range in size from new start-ups with only a few employees to well- 
established firms with hundreds of workers. The number of employees and annual 
sales/revenue figures by province are shown in Table 16 in Section 6.5. 
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Figure 19: Companies Linked to NSERC-Funded Research, 1969 to 1999 


(Number of employees in Canada in 1999) 


Alberta Saskatchewan Quebec 


BioChem Pharma (438) 

Les entreprises GIRO (120) 
AD OPT Technologies (60) 
Pyrovac International (45) 
Nexia Biotechnologies (38) 
Hexavision (35) 

Advitech Solutions (25) 
Infolytica (24) 

INRO Consultants (23) 
Comlab (22) 

Kemestrie (18) 

NeoKimia (18) 

Tekna Plasma Systémes (18) 
DephyTech (10) 

Bios Inc. (10) 

Mycota (10) 

Real Numerix (6) 

Cosem Neurostim (Confidential) 


Raylo Chemicals (175) SED Systems (250) 
BIOMIRA (160) Wavecom Electronics (155) 
Wi-LAN (65) DEL-AIR Systems (100) 
D.B. Robinson and Associates (56) Sci-Tec (93) 
Harding Instrument Company (41) Venmar CES (60) 
Hycal Energy Research Laboratories Biostar (32) 

(40) Droycon Bioconcepts (8) 
Itres Research (35) 
SemBioSys (22) 
Cell-Loc (20) 
Boreal Laser (5) 


British Columbia : 
Manitoba 


MacDonald Dettwiler and Associates 
(1400) 

NEC Moli Energy (350) 

QLT PhotoTherapeutics (175) 

Brooks Automation (Techware) (100) 

CTF Systems (60) 

Westport Innovations (55) 

Forbes Medi-Tech (34) 

Terragen Diversity (34) 

TIR Systems (25) 

Vortek Industries (25) 

Phero Tech (22) 

Credo (Kinetic Effects Research) (13) 

IGT Pharma (13) 

Barrodale Computing Services (11) 

Wavemakers Research (9) 

Kinetic Sciences (8) 

Intertech Systems (8) 

Assistive Listening Device Systems (7) 

Mycologic (7) 

Quantum Technology (6) 

Albacore Research (6) 

Dewey McMillin & Associates (5) 

Process Stimulations (5) 

Aurora Instruments (Confidential) 


Sysmon (6) 
Quantic Laboratories (Confidential) 


Newfoundland 


Guigné International (30) 
A/F Protein (10) 
Northern Radar (7) 


New Brunswick 


Unisys (70) 
EMR Technologies (28) 


Total Canada: 7,54 


nN 


Nova Scotia 


Focal Technologies (80) 
Applied Microelectronics (50) 
Satlantic (40) 

Pictorius (30) 

Ocean Nutrition Canada (29) 
MathResources (8) 
Thermo Dynamics (7) 


Ontario 


ZENON Environmental (400) E-TEK Electrophotonics Solutions (51) Hydromantis (14) 
MDS SCIEX (320) COSMAX Powerlasers (40) Millennium Biologix (12) 


Sybase Waterloo (230) Imaging Research (38) Right Track CAD (10) 
DALSA (195) Diffracto (33) SMT Hydrasil (10) 
Inverpower Controls (175) Philips Analytical (31) Estco Energy (9) 

Open Text (140) Ensyn Technologies (30) Biorem Technologies (7) 
Honeywell Hi-Spec Solutions (130) Innova Technologies (30) Apollo Environmental Systems (6) 
Waterloo Maple (100) Performance Plants Biotechnology (28) Qubit (6) 

Certicom (95) TurboSonic (22) Elstat (5) 

Optech (90) Legasys (21) EnviroMetal Technologies (5) 
Stantec Consulting Ltd. (80) Dynacon Enterprises (20) Gensel (5) 

Platform Computing (60) Engineering Seismology Group (18) Ask Science Products (4) 
Virtek Vision (52) Polyphalt (15) New Orbit Technologies (3) 
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8. Companies Linked to NSERC-Funded Research (Cont’d) 


The pace of “spin-off” company 

formation seems to be accelerating (see Figure 20: Number of NSERC-Related Spin-off 
; Companies by Decade of Incorporation 

Figure 20). As more researchers embrace 


the entrepreneurial spirit to launch a 
company, NSERC expects more and 
better things to come in the future. 


60 5 


As of June 2000, 20 of the 111 spin-off 
companies examined are now publicly 
traded firms. Although the gyrations of 
the markets have been significant in 168s ae ule tea 
recent months, the market capitalization Source. NSERC 

of these 20 publicly traded firms on 

June 12, 2000 was a staggering $14.5 billion (see Figure 21). 


Figure 21: Market Capitalization of 


Spin-Off Companies 


Market 
Capitalization 
Company June 12, 2000 
QLT PhotoTherapeutics $6,152 M 
BioChem Pharma $3,607 M 
Certicom $896 M 
Wi-LAN $852 M 
Open Text $845 M 
BIOMIRA $674 M 
Cell-Loc $491 M 
Westport Innovations $359 M 
Forbes Medi-Tech $155 M 
ZENON Environmental $153 M 
Stantec Consulting $95 M 
AD OPT Technologies $62 M 
Virtek Vision International $53 M 
DALSA $49 M 
Gensel $22 M 
Innova Technologies $21 M 
TIR Systems $6 M 
Inverpower Controls $2 M 
Total $14,494 M 
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9. New Products and Processes 


NSERC-funded researchers have created or developed many new products and processes, 
the value of which is easily in the billions (although it is very difficult to determine the 
exact amount). A sample of these new products and processes by economic sector 1s 
presented in Figure 22. 


Figure 22: Examples of New Products and Processes Developed by 


NSERC-Funded Researchers, by Sector 


HPDI, High Pressure Direct Injection for converting diesel engines to 
natural gas 

PetroTag, a system for monitoring the mass, density and volume of 
fuel in storage tanks 

Molicel rechargeable lithium-ion battery 

Solar Boiler domestic solar water heating system 

Battery Health Manager battery management system 

RPT, Rapid Thermal Processing for fuel recovery from wood residues 
and biomass 


High-performance asphalt 

Stantec pavement analysis system 

Instrumented bridges 

High-performance concrete 

Acoustic emissions monitoring systems 

Light Pipes, a lighting system for inaccessible areas 

Heat exchangers for homes, offices, and livestock barns 
Corrosion-resistant (composite) materials for bridges and buildings 
Pavement engineering technologies for roads 

Waste plastics-based binder for asphalt and roofing products 


VON IV NEN NN AVN 


Fibre optic filters, components 

Hopper and Hopper Plus wireless modems 

Speech compression software 

SQL Anywhere Studio: mobile database technology 
CELLOCATE™ System pinpoints exact location of cell phone for 
safety reasons 

Digital Video Modulator for video-on-demand applications 
Self-healing and self-organizing networks 


VVVVV 


Vv 


CARIS spatial information and GIS solutions for marine and land 
based 

Shoals-Hawkeye airborne lidar bathymeter 

casi digital imaging spectrograph for airborne remote sensing 
SWR, Surface Wave Radar 

DRUMS™., Dynamically Responding Underwater Matrix Sonar 
Earth Observation Civilian multi-satellite capable Earth observation centres 


Systems 


Vv 


VVVVV 
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10. Success Stories 


The following are examples of NSERC-funded research projects that have improved the 
quality of life, health, or prosperity of Canadians or that have brought international 
prestige to Canada by significantly contributing to the advancement of knowledge. 
NSERC has collected hundreds of similar success stories and will present a selection of 
them in every performance report. 


Saskatchewan research is a breath of 
fresh air 


North America's first cost-effective, energy- 
efficient home, known to most of us as the R- 
2000, was built using important design and 
construction concepts developed by Robert 
Besant. This University of Saskatchewan 
mechanical engineer developed the first heat- 
recovery ventilator specifically for energy- 
efficient home ventilation. The system 
recovers the energy from stale exhaust air and 
uses it to warm the fresh air coming into the 
house, resulting in better air quality. The 
system has been especially beneficial for 
people with asthma or allergies. NSERC has 
supported Dr. Besant's research throughout 
his career. In addition to his contributions to 
the R-2000 home, Dr. Besant’s work has 
found its way into two successful 
Saskatchewan spin-off companies, DEL-AIR 
Systems and Venmar CES. 


NSERC 


Technology designed with people in 
mind 


Technology should work for people, not the 
other way around. This is not just a matter of 
comfort or convenience. If airplane pilots are 
confronted with a poorly designed system, the 
result can be deadly for all aboard. Yet few 
systems are designed with the user in mind. 
That's why Kim Vicente's work is so 
important. Dr. Vicente, a professor of 
mechanical and industrial engineering at the 
University of Toronto, is a specialist in human 
factors engineering. He is building an 
international reputation for his work, most 
recently through his acclaimed book 
"Cognitive Work Analysis: Towards Safe, 
Productive, and Healthy Computer-Based 
Work." He has improved or simplified all 
kinds of systems in an array of environments, 
from nuclear power plants to aircraft, to 
hospitals. 
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10. Success Stories (Cont’d) 


Smart strategies for staying healthy and 


fit 


Obesity is fast becoming one of North 
America's most serious health problems. Laval 
University is one of the world's premier 
laboratories for the study of obesity. Drs. 
Angelo Tremblay, Jean-Pierre Després and their 
colleagues in the department of Médecine 
sociale et préventive have made a number of 
important discoveries that are helping people 
struggling with obesity, as well as those just 
watching their weight. For example, they have 
found that if your meal includes both fatty food 
and alcohol, you are likely to overeat. The 
success of a fitness program depends greatly on 
the post-exercise meal-hint: it should be low in 
fat. While not safe for everybody, high-intensity 
interval training is more effective for losing fat 
than endurance training. The group also found 
that exercise is the best treatment for insulin 
resistance syndrome: a low-intensity exercise, 
such as a brisk one-hour walk, can substantially 
reduce the risk of diabetes and heart disease. 


Test helps to preserve babies’ vision 


Poor vision doesn't necessarily reflect an eye 
problem; it could be a symptom of a problem in 
the brain, especially in the very young. 
Diagnosis begins with a test, but while testing 
vision in adults is straightforward, standard eye 
charts don't work on infants. Yet it is essential 
to discover a neurological problem early, 
because there are only a few years when brain 
cells can be permanently changed. Researchers 
at Memorial University are working towards 
early detection through the development of a 
contrast sensitivity test. Psychologist Dr. 
Russell Adams developed the eye test, which is 
a series of striped circles of varying contrasts. 
The child fixes his gaze on one of the circles, 
indicating that he has developed a pathway 
sensitive to that level of contrast. While the 
results are not definitive, they help the tester 
make an educated guess at where the problem 
lies, and will help researchers build more 
sophisticated diagnostic tests. 


Less waiting means fewer frayed nerves 


Road rage and air rage are new terms in our 
vocabulary. But these extraordinary phenomena 
are the end result of a very common experience: 
waiting. While incidents of road rage and air 
rage are still relatively rare, the consequences of 
waiting are serious, for example, when medical 
treatments or court cases are delayed. Associate 
Professor Myron Hlynka is a mathematician 
modelling queues to discover the critical point 
where road rage or air rage is likely to occur. 

He is an investigator in the University of 
Windsor's Queueing Theory Group. Some of 
the members of his team are developing a 
queueing model for medical conditions. The 
group hopes to develop queueing models to use 
in medical institutions and industrial procedures 
and eventually the court systems in Ontario, 
with the intention of making them more 
efficient for the public. 
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Computer games make learning math 
and science fun 


Sharing isn't just a virtue — it's a great way to 
spur achievement and motivate young students 
working with computers. This is especially true 
for girls. That's one of the interesting results of 
multi-faceted research into the value of 
computer, video and other interactive games in 
the acquisition of math and sciences skills, 
conducted at the University of British 
Columbia's E-GEMS (Electronic Games for 
Education in Math and Science). This work has 
already yielded a mathematics adventure CD- 
ROM for ages 8-12 titled "Counting on Frank," 
developed by a Vancouver-based company. The 
project is directed by Maria Klawe, a computer 
scientist and Dean of Science at UBC. Her 
research has provided valuable insights into the 
design and use of educational computer games. 
As a result of this work, E-GEMS researchers 
are now in discussions with two leading 
companies developing computer games aimed 
at girls. 
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2.3.2 People 


NSERC invested $206 million in 1999-2000 to train the next generation of science and 
engineering graduates. This training support is provided in two ways: (1) directly 
through national competitions to selected individuals; and (2) through indirect support 
provided by an NSERC-funded researcher from his or her NSERC grant. 


NSERC must be able to support enough graduate students in the natural sciences and 
engineering to meet the needs of the country, and the support must be at a high enough 
level to attract the best people. Without these long-term investments in young people 
Canada will experience a decline in its ability to compete and innovate in a knowledge- 


based world. 


For a more detailed analysis of the impact on Canada’s economy of supporting advanced 


training in the NSE, see Section 6.6. 


NSERC measures the impact of its training investments through four indicators: 


1. Undergraduate Students Going On to Graduate School 
2. Career Progression of Master’s and Doctoral Students 
3. Career Progression of Postdoctoral Fellows 

4. Career Progression of Industrial Research Fellows 


1. Undergraduate Students Going On to Graduate School 


NSERC provides four-month jobs for undergraduate students in the natural sciences and 
engineering through our Undergraduate Student Research Awards (USRA) program 
(Note: NSERC-funded researchers also support undergraduate students through their 
NSERC research grants). NSERC’s current annual investment of $13 million brings this 
experience to nearly 3,000 students every year. The program’s objective is to stimulate 


the interest of undergraduate students 
in research by providing them with 
valuable experience in a university or 
industrial laboratory, and to 
encourage these students to 
undertake graduate studies. 


More than 30% of USRA winners 
pursue graduate studies; we know 
this because this number goes on to 
hold NSERC postgraduate awards. In 
fact, many more USRA winners 
probably go on to graduate school 


NSERC 


Figure 23: Percentage of Undergraduate 


Students Who Go On to Graduate School (%) 


NSERC-Funded 


20 Jo Nt Furtded by NSERC 


—— = 


1986 1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 


Source: NSERC estimates. 
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without direct NSERC support, but their numbers are unknown. However, reasonable 
estimates for this group and undergraduates that do not receive NSERC funding and that 
go on to graduate school can be made. Figure 23 indicates that NSERC-funded 
undergraduates are on average twice as likely to go on to graduate school as those not 
funded by NSERC. The dip in this ratio in 1996 was caused by less money available for 
the program and a temporary reduction in the number of awards made to large 
universities. 


2. Career Progression of Master’s and Doctoral Students 


NSERC provides scholarship support for Canadians to pursue a master’s or doctoral 
degree in the natural sciences and engineering. This is done in two ways: (1) directly 
through national programs supporting more than 3,200 students annually at a cost of $53 
million per year; and (2) indirectly through NSERC’s research grants, which support 
more than 4,500 students (full-time equivalent), at roughly $83 million per year. 


The career status of former NSERC-funded 
master’s and doctoral students and the 
degree to which NSERC funding affects 
their ability to undertake or continue with 


NSERC-Funded Master’s and Doctoral 
Students Comment on Their Awards 


their studies are important indicators of the | 7 —!0W have tremendous research — 

; f th Pinal opportunities in my current job which I 

impact of the scholarship support. Over would not have had without my NSERC- 

the past five years NSERC has completed funded training. The knowledge is beneficial 

annual surveys of directly funded master’s to myself and employer certainly, but 

and doctoral students. A total of 1,193 MMII A) AU sn ie = 
NSERC support was critical to my decision 

former NSERC-funded students have to pursue graduate studies instead of 

replied (a response rate of over 50%). Just employment. I appreciate very much the 


opportunities now available to me as a result 
of your investment in me.” 

“There are very few qualified Canadians 
questionnaire. Most of the remarks were available for hire in our industry. NSERC is 
positive. (See side box). a key enabler for generating suitable 
candidates, and thus plays a big role in our 
industry.” 


under half (46%) of the respondents wrote 
remarks in the ““Comments” section of the 


The major findings of these surveys can be 
summarized as follows: 


> The unemployment rate for respondents is less than 2%. 


> 83% of the respondents (employed or self-employed individuals in a full- 
time position in Canada) have an annual salary greater than $45,000. 
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2. Career Progression of Master’s and Doctoral Students (Cont’d) 


> A high percentage (65%) of respondents are active in a research and 
development capacity, using their training for one of the primary purposes 
of the scholarship programs. 


> 70% of respondents feel that their graduate training was "critical" to their 
careers. 


> 211 respondents (18% of the total) were living outside the country at the 
time of the survey. One-half of these respondents intend to return to 
Canada. 


> 96% of the respondents completed the degree (master's or doctorate) for 
which they received NSERC funding. 


> 90% of the respondents said that NSERC funding was moderately 
important to essential to undertake or continue with their studies. 


3. Career Progression of Postdoctoral Fellows 


After a doctoral degree it has become customary in certain fields to go through additional 
postdoctoral research training. NSERC directly funds postdoctoral fellows (PDFs) for up 
to two years to continue their research training. NSERC now invests approximately $13 
million per year to support roughly 450 Canadian PDF’s per year. NSERC also provides 
this PDF support for more than 800 other individuals through NSERC research grants. 


Survey results from the first-ever survey of 
previously funded postdoctoral fellows are NSERC-Funded Postdoctoral Fellows 
presented below. The survey is similar to Comment on Their Awards 


the master’s and doctoral students’ surveys. 
"Without my NSERC support I would simply 
not have conducted a research career — it 


The career status of former NSERC-funded as 
changed my life. 


postdoctoral fellows and the degree to “NSERC Postdoctoral fellowships are 

which NSERC funding affects their ability essential to ensure the brightest young people 

to undertake or continue with their research remain in the University setting to become 
tes . Se. faculty in our Universities. This is most 

training are important indicators of the important.” 

impact of the support. A total of 156 “NSERC PDF’s are vital to insure that our 


former NSERC-funded postdoctoral best students get the opportunity to continue 
fellows replied (a response rate of 40%) to their studies in the world’s best laboratories. 
the first survey. A sample of some of the 
respondents’ remarks in the “Comments” 
section of the questionnaire are presented in the side box. 


Excellent programme-Keep it up!!” 


NSERC Page. -27- 


The major findings of the survey can be summarized as follows: 
> The unemployment rate for respondents is less than 2%. 


> 86% of the respondents (employed or self-employed individuals in a full- 
time position in Canada) have an annual salary greater than $45,000. 


> A very high percentage (88%) of respondents are active in a research and 
development capacity, using their training for one of the primary purposes 
of the program. 


> 78% of respondents feel that their postdoctoral training was "critical" to 
their careers. 


> 47 respondents (30% of the total) were living outside the country at the 
time of the survey. One-quarter of these respondents intend to return to 
Canada. 


4. Career Progression of Industrial Research Fellows 


Another route for doctoral graduates to gain additional research experience is through 
NSERC’s Industrial Research Fellowships (IRF) program. This relatively small program 
invests approximately $3 million per year to help place 160 Canadian Ph.D.s annually in 
industrial laboratories. This investment has contributed significantly to the number of 
doctoral graduates working in Canadian industrial labs. More than 15% of Canadian 
industrial researchers with a Ph.D. have been funded by NSERC through the IRF 
program. 


To determine if the program is 
staying on track, NSERC routinely Figure 24: NSERC’s Industrial Research 
monitors the employment situation of 
former IRF winners. Ideally IRF Canadian 
winners would continue to work as ura ts 
industrial researchers. Figure 24 Same Employer 

shows the current employer for the re ae 
887 Fellows who finished their award 
from 1980 to 1999. Seventy-six per OTe 
cent of former IRF winners are still oe a 
working in Canadian industries. A 

small percentage have gone on to 
academic positions in Canadian 
universities, and a similar percentage have left the country. 


Fellows: Where Are They Now? 


Other/Unknown 
9% 


Total: 887 


Source: NSERC Industrial Research Fellows from 1980 to 1999 
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NSERC also surveys representatives of the 


company where the Fellows worked, or 
their supervisors. Surveys from over 100 
companies involving 340 Fellows have 
been received to date. The reaction of the 
companies responding to the survey has 
been overwhelmingly positive: 


> 


> 


98% of the firms said that the program 
was able to meet their requirements; 
98% stated that the research project 
undertaken by the Fellow was 
“successful,” and 94% believed it to be 
cost-effective. 


Some of the comments received from 
company representatives are highlighted in 
the side box. 


NSERC 


Company Representatives Comment on 


> 


NSERC Industrial Research Fellows 


“The IRF program provides the added 
financial leverage to permit successful 
competition for talented Canadian Ph.D.’s. It 
helps to keep these individuals in Canada. It 
helps the high tech company to expand its 
R&D base with a reduced training burden or 
risk.” 

“NSERC’s IRF program offers small 
Canadian companies the possibility to 
participate in a variety of research projects. 
These projects carry a high risk and any 
return on the original investment is typically 
long delayed. For the majority of small 
companies any involvement in these kinds of 
projects without NSERC support could not 
be possible.” 

“NSERC’s IRF program is a very successful 
program, providing a means for smaller 
companies to effectively build their internal 
R&D capability.” 
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2.3.3 Service Delivery and Service Standards 


NSERC is committed to improving the quality of its services and administrative 
efficiency by enhancing program delivery and improving access to information for all 
interested parties. Some of the service initiatives that have been completed or started in 
1999-2000 include: 


> NSERC and SSHRC, in consultation with the research community, have agreed to 
review all existing grant policies and procedures to harmonize their respective sets of 
directives, wherever possible. 


> NSERC continues to increase public awareness of the natural sciences and 
engineering research sector. As part of its new Communications Policy, NSERC is 
reaching out to the general public and the business community, as well as maintaining 
its traditional contacts with researchers. 


>» NSERC continues to expand the availability of Web-based versions of all application 
forms for grants and scholarships. Specialized software isn’t needed by the 
applicants, since everything can be downloaded free of charge from the Internet. 


>» The popular breakfast series for M.P.s and Senators in collaboration with the 
Partnership Group for Science and Engineering (PAGSE) continues with good 
attendance. These events are designed to bring research advances and issues to the 
attention of federal politicians. 


> NSERC will continue to develop new ways of using web technology to provide better 
access to information for users of NSERC programs, as well as to increase the 
awareness of the value of NSERC-funded research among the public, opinion leaders 
and the private sector. NSERC launched a re-designed web site in the spring of 1999 
to better serve its clients. This included a web-based searchable database 
(www.nserc.ca/programs/result/database.htm) to permit anyone to run queries on NSERC- 
funded research. 
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2.4 Resources 


Figure 25 presents the resources 
devoted to NSERC’s business line, 
Support of Research and Scholarship 
in the Natural Sciences and 
Engineering. Spending in 1999-2000 
reached $550 million or 9 per cent of 
the federal government’s expenditure 
on science and technology. 


The 1999-2000 spending for goods 
and services purchased by Canadian 
university researchers with NSERC 
grant funds, together with NSERC’s 
direct scholarship spending, is 
presented in Figure 26. Over 60% of 
NSERC research and training funds 
in 1999-2000 were used to support 
technicians, undergraduate and 
postgraduate students, and 
postdoctoral fellows. This creates and 
sustains more than 18,000 high- 
technology jobs every year. 
Materials, scientific equipment, and 
travel expenses for field trips and 
conferences make up the other 39% 
of research and training expenditures. 
Spending on these goods and services 
indirectly creates or sustains roughly 


Figure 25: NSERC Expenditures, 1999-2000 


Business Support of Research and Scholarship in 


Line the Natural Sciences and in Engineering 


$538,500,000 
$550,126,185 
$549,848,433 


Planned Spending 
Total Authorities 
1999-2000 Actuals 


Figure 26: NSERC Research and Training 


Expenditures, 1999-2000 


Matenals Equipment 
16% 1S% 


Field 
Trips/Conferences 
9% 
4 Postdoctoral Fellows 


: 9% 
Master's/Doctora 


Students 


26% Undergraduate 


Students 


Technicians/Res. 5% 


Associates 
21% 


Total: $527 Million 


Source: NSERC estimate based on 1998-99 expenditures 


another 1,500 jobs per year. NSERC’s administration expenses of $23 million (4% of 
total expenditures) brings the total for the year to $550 million. Additional financial 
information on NSERC program expenditures can be found in Section 6.5 and a 
description of eligible research costs that NSERC pays for can be found in Section 6.7. 


It should be noted that when a university researcher receives an NSERC grant, the 
funding cannot be used for the researcher's personal income. It can only be used for the 
direct costs of research under a strictly defined set of rules and accountability procedures. 


NSERC 
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3. Consolidating Reporting 


3.1 Transfer Payments 


Transfer payments of $527 million were made in 1999-2000 under one NSERC program, 
“Support of Research and Scholarship.” As such, performance information for this 
program is presented in Section 2 of this report. 
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4. Financial Performance 


4.1 Financial Performance Overview 


Tables 1, 2, 3, 7, and 9 in the next section present the required financial information for 
NSERC, while the other Financial Tables were not applicable to NSERC. There were no 
major differences between planned and actual spending levels for 1999-2000. 


4.2 Financial Summary Tables 


The following tables represent the required financial information for NSERC. 


Table 1: Summary of Voted Appropriations 


Financial Requirements by Authority (millions of dollars) 


1999-2000 
Planned Total 
Vote Spending Authorities Actual 
Natural Sciences and Engineering 
Research Council Program 
85 Operating expenditures 18.3 21.0 20.7 
90 Grants 518.3 20.9 526.9 
(S) Contributions to employee benefit plans 2 ee Lek 
Total Program 338.0: DOU 549.8 
Total Agency 538.5 SS0L1 549.8 


Note: Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 
Due to rounding, figures may not add to totals shown. 


Planned spending includes: 
e _ additional funding of $1 million per year to establish a Network of NSERC Industry Chairs in Design Engineering 


e _ additional funding announced in the 1999 federal budget of $32.5 million per year ($25 million to support 
advanced research plus $7.5 million targeted for health-related research). 
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Table 2: Comparison of Total Planned Spending to Actual Spending 


NSERC Planned versus Actual Spending (millions of dollars) 


1999-2000 

Planned Total 
Support of Research and Scholarship Spending Authorities Actual 
FTEs OA 295 222 
Operating’ 20.2 23.2 22.9 
Capital = = — 
Voted Grants & Contributions 518. 526.9 526.9 
Subtotal: Gross Voted Expenditures mE pe) SI031 549.8 
Statutory Grants and Contributions —- a = 
Total Gross Expenditures 538.5 550.1 549.8 
Less: 

Respendable Revenues’ = = —_ 
Total Net Expenditures 538.5 550.1 549.8 
Other Revenues and Expenditures 

Non-Respendable Revenues> (0.4) (0.3) (0.3) 

Cost of Services Provided by Other 

Departments i 2.0 2.0 
Total Transfer Payments 539.8 551.8 551.6 


1. Operating includes contributions to employee benefit plans. 

2. These revenues were formerly called “Revenues Credited to the Vote.” 

3. These revenues were formerly called “Revenues Credited to the (CRF).” 

Note: Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 


Table 3: Historical Comparison of Total Planned to Actual Spending 
Historical Comparison of NSERC Planned versus Actual Spending (millions of dollars) 


1999-2000 
Actual Actual Planned Total 
1997-98 1998-99 Spending Authorities Actual 
Natural Sciences and Engineering 
Research Council 435.4 498.5 538.5 550.1 549.8 
Total 435.4 498.5 538.5 550.1 549.8 


Note: Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 
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Table 4: Non-Respendable Revenues' 


Non-Respendable Revenues (thousands of dollars) 


1999-2000 
Actual Actual Planned Total 
1997-98 1998-99 Revenues Authorities Actual 


Natural Sciences and Engineering 
Research Council 386 Nils 400 SS 313 
Total Non-Respendable Revenues 386 115 400 313 1S. 


1. These revenues were formerly called “Revenues Credited to the (CRF).” 


Table 5: Transfer Payments 


Transfer Payments (millions of dollars) 


1999-2000 
Actual Actual Planned Total 
Support of Research and Scholarship 1997-98 1998-99 Spending Authorities Actual 


Grants 418.0 478.0 518.3 526.9 526.9 
Contributions == = a = — 
Total Transfer Payments 418.0 478.0 518.3 526.9 526.9 


Note: Total Authorities are Main Estimates plus Supplementary Estimates. 
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5. Departmental Overview 


5.1 Mandate, Vision, and Mission 


Mandate 


Created in 1978, NSERC’s legal mandate, its functions, and its powers are defined as 
follows: 


“Tt is the function of the Council to (a) promote and assist research in the 
natural sciences and engineering other than the health sciences; and (b) 
advise the Minister in respect of such matters relating to such research as 
the Minister may refer to the Council for its consideration” (Natural 
Sciences and Engineering Research Council Act 1976-77, c24). 


A Vision for NSERC 


During the process of a year-long review of NSERC’s strategic directions, NSERC 
Council believed it was important to spell out a vision for NSERC. 


NSERC is working to build a “Smart Canada” for the 21” century — a country 
that’s safe, clean and prosperous. 


We see our people working at rewarding and meaningful jobs because they have 
the skills and knowledge to create value and meet needs in the global economy. 


We see our scientists and engineers respected throughout the world because of 
their leading-edge discoveries and trailblazing projects. 


We see our industries thriving because business is taking full advantage of the 
nation’s capacity for science-based innovation. 


And we see NSERC playing, and seen to be playing, a leading role in making all 
this happen...by investing in people, discovery and innovation. 
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Restating NSERC’s Mission 


During the review, Council also restated its mission in terms that draw more clearly the 
connections between research and the well-being of Canadians in order to continue to 
build support for world-class university research and training. 


NSERC invests in people, discovery, and innovation to build a strong Canadian 
economy and to improve the quality of life of all Canadians. It supports research 
in universities and colleges, research training of scientists and engineers, and 
research-based innovation. 


The Council promotes excellence in intellectual creativity in both the generation 
and use of new knowledge, and it works to provide the largest possible number of 
Canadians with leading-edge knowledge and skills to help Canada flourish in the 
21st century. 


NSERC fulfils its mission by awarding scholarships and research grants through 
peer-reviewed competition, and by building partnerships among universities, 
colleges, governments and the private sector. 


NSERC itself is committed to institutional innovation in achieving its mission. 


5.2 NSERC Operations 


NSERC operates within a framework of: 


(1) programs developed in consultation with the Canadian research community, in the 
context of the present and future challenges facing the Canadian university research 
system, and in light of Canada's needs and government priorities; and 


(2) arigorous process of peer review for awarding funding within the programs. 


The peer review system ensures that funds go only to the best researchers and students, 
and the best research programs and projects. NSERC's involvement guarantees objective 
and fair review of applications for support. A more detailed description of the peer 
review process for research grants can be found in Section 6.8. 


Applications for research funding are judged first and foremost on the merits of the 
proposed research and on the excellence of the research team; other criteria vary among 
the Council's programs, and include the level of commitment from industrial partners, the 
plans for interacting with the partners, and (especially for large projects) the design of 
the project and the proposed management structure. 
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Applications for direct student support, through NSERC's Scholarships and Fellowships 
programs, are judged on the student's academic qualifications, as well as his or her 
potential for research achievement, and an assessment of his or her leadership qualities. 
NSERC recognizes that success in graduate studies, and in a subsequent research career, 
is dependent on more than academic excellence; an enquiring mind, adaptability, and the 
ability to work well in a team are also essential. In addition, many other students receive 
NSERC support indirectly, through research grants awarded to their faculty supervisors. 
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5.3 Departmental Organization 


NSERC’s sole business line is: 
Support of Research and Scholarship Figure 27: Organization Structure 
in the Natural Sciences and in 

Engineering. Figure 27 presents 
NSERC’s organization structure. 


Minister of Industry 


| 


L 


Secretary of State 
(Science, Research and | 
| 
Development) | 


NSERC is governed by a Council (a EMaae ies (erase 

Board of Directors) whose members ae ENTER SEEEDS bl pean aceae 
are drawn from industry and the | 

universities, as well as from the ae ; | 


Support of Research and 


private non-profit sector, and me Scholarship 

appointed by the Governor-in- : 

Council. Members serve part-time, 

and receive no remuneration for their participation. The President serves full-time, and 
functions as the Chair of the Board and the Chief Executive Officer of the Council. 
Council is advised on policy and programming matters by several committees. Figure 28 
presents NSERC’s committee structure. 


Figure 28: Council Committee Structure 
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Figure 29 displays the corporate structure. NSERC is organized around two program 
directorates - Research Grants and Scholarships, and Research Partnerships. The 
Directors General of these directorates report directly to the President. There are also 
four corporate functions: Policy and International Relations, Corporate Development, 
Communications, and the Secretariat; the Directors of these units also report to the 
President. Finally, there is the Corporate Administrative Services Directorate. This 
directorate is shared with the Social Sciences and Humanities Research Council 
(SSHRC), and handles Human Resources, Information Systems, Finance, and 
Administration for both Councils. Its Director General reports to the Presidents of both 
SSHRC and NSERC. 


Figure 29: Corporate Structure 
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6. Other Information 


6.1 Contacts for Further Information and Web Sites 
Our Web site is located at: | www.nserc.ca 
For further information about this report you can contact: 


Mr. Steve Shugar 

Director, Policy and International Relations 
Tel: (613) 995-6449 

Fax: (613) 947-5645 

E-Mail: sbs@nserc.ca 


or 


Mr. Barney Laciak 

Senior Planning Analyst, Policy and International Relations 
Tel: (613) 996-1079 

Fax: (613) 947-5645 

E-Mail: bjl@nserc.ca 


6.2 Legislation Administered and Associated Regulations 
NSERC does not administer any legislation. 


NSERC was created by the Natural Sciences and Engineering Research Council Act 
1976-77, c. 24, s. 24. 


6.3 Other Departmental Reports 


Copies of the following reports are available: 


Annual Report 1998-99 

Annual Report 1997-98, Networks of Centres of Excellence 
NSERC Facts and Figures 1998-99 

Postgraduate Surveys 

Longer-Term Performance Indicators for the Collaborative Research 
Development Program 

Performance Indicators for the Research Grants Program 

Report on Plans and Priorities 2000-2001 


VV) VY NEVENAY 
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6.4 University Research in Canada 
(Refer to Section 2.1) 


The following statistics are presented to help the reader understand the position and 
relevance of Canadian university research. 


1. University researchers conducted 24% of all Canadian research, as measured by 
expenditures, in 1999 (see Figure 30). 

2. Of the $3 billion of direct and indirect investment in Canadian university research in 
1999, 38% was allocated to the natural sciences and engineering (see Figure 31). 

3. Figure 32 shows trends in the funding of Canadian university research in the NSE. 
Over the past three years the Federal government's share has increased. 

4. Canadian university researchers perform 3% of the nearly $100 billion in university 
research in the OECD (see Figure 33). When measured as a percentage of gross 
domestic product, Canada conducts roughly the same amount of university research 
as most of its G7 competitors. 


Figure 30: R&D Performance in Canada, 1999 Figure 31: University R&D in Canada by 


Discipline, 1999 


Government 
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Source: Statistics Canada 1. Includes hospitals. 
Source: Statistics Canada, NSERC estimate. 


Figure 32: Canadian University R&D Funding Figure 33: University R&D Expenditures in 
in the Natural Sciences and Engineering (%) the OECD, 1997 
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6.5 Supplementary Tables 


Table 6: “Spin-Off” Companies Linked to NSERC- 


Funded Research by Province 


Annual Sales/ 


Number of Number of Revenue 
Province Companies Employees (millions of $) 
British Columbia 23 2,370 279 
Alberta 10 619 2 
Saskatchewan 7 698 93 
Manitoba 2, 6 Of 
Ontario 39 2,540 466 
Quebec 18 920 34] 
New Brunswick 2 98 13 
Nova Scotia 7 244 29 
Newfoundland 3 47 6 
TOTAL 111 (542 1,299 


Source: NSERC 


Table 7: NSERC Expenditures 
(thousands of dollars) 


1990-91 1991-92 1992-93 1993-94 1994-95 1995-96 1996-97 1997-98 1998-99 1999-00 


People (Direct Support) 79.413 86,547 94,591 93.202 88,686 82,323 67,944 69,080 79,840 96,341 
Discovery 252,908 264,626 271,317 267,906 277,237 263,130 265,605 243,969 286,237 307,562 
Innovation 106,743 104,978 107,366 106.577 101,078 104,952 99,600 102,789 110,900 121,649 
General Support 9,768 9,670 9,414 9,040 7,994 1,450 1,588 2,209 1,009 1,343 
GRANTS AND 448,832 465,820 482,688 476,725 474,995 451,856 434,737 418,048 477,986 526,896 
SCHOLARSHIPS 

Administration 17410 16,292 16,560 18138 17,613 17,019 16,905 17,464 20/506 22,952 


TOTAL EXPENDITURES 466,242 482,112 499,248 494.863 492.608 468,875 451,642 435,512 498,492 549,848 


NSERC Page. -47- 


6.6 Analysis of Impact of Training Support 


(Refer to Section 2.3.2) 


Why does NSERC invest in training Canadians in the NSE? There are many reasons, but 
four will be highlighted with some independent data to support the conclusions: 


1. The demand for such people is high, as indicated by a very low unemployment rate 
for Canadians in the natural sciences and engineering, less than one-half the rate for 
the general population (see Figure 34). 

2. Employment growth for natural scientists and engineers is strong (see Figure 35) and 
one of the highest of all occupation groups. 

3. Unemployment levels fall and earnings increase as university graduates in the NSE 
earn higher degrees, NSERC’s major training focus (see Figure 36). 

4. Canada needs more research scientists and engineers to compete with the highly 
industrialized nations of the world (see Figure 37). 


Figure 34: Unemployment Rate for Natural Figure 35: Number of Natural Scientists and 


Scientists and Engineers (%) Engineers Working in Canada 
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Figure 36: Income and Unemployment Levels 
by Degree Level for Graduates in the NSE, 
1995 


Figure 37: Scientists and Engineers Engaged 


in R&D per 10,000 Population, 1996 
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6.7 Direct/Indirect Costs of Research 
(Refer to Section 2.4) 


Direct Costs 


The direct costs of research that NSERC grants pay for include, but are not limited to: 


e salaries of postdoctoral fellows, specialized technicians dedicated to the research, research associates 

providing expertise at a higher level, visiting scholars from abroad, and some undergraduate students, 
particularly in the smaller institutions; 

operating costs of purchased research equipment, including their maintenance, repair, and upgrading; 

consumable supplies needed for the research; 

computer time on central facilities, communication costs; 

access to major external research maintained with pooled resources; 

user fees for services and access to facilities in the universities and government labs, and the purchase 
of services and supporting infrastructure; 

the design, construction, and operation of custom-made experimental apparatus; 

the purchase of certain instruments and research; 

logistic costs of all field research; 

the cost of travel to laboratories, facilities and conferences within Canada and abroad, and publication 
costs; 

e the cost of environmental assessment of any projects that could have an impact on the environment. 


Indirect Costs 


The indirect costs of university research, sometimes also called research overheads, are 
the costs to the university of being in the business of research. These are the costs to the 
university of providing institutional support for research in the areas in which the 
university has chosen to be active. Here are examples of specific indirect costs of 
research that illustrate the range of support expected of the universities: 


library collections of current journals and monographs; 

communications and information technology infrastructure; 

laboratory space, provided with heat, power, light, and maintenance and cleaning services; 

technical staff; 

accommodation for postgraduate students and research staff; 

office space for the Principal Investigator (PI); 

central facilities such as an electronics shop, machine shop, glass-blowing shop; 

a specialized capacity in the purchasing department for the acquisition of research equipment; 

animal holding facilities meeting the standards required by the CCAC; 

a capacity for research administration e;g;, accounting, reporting, negotiating partnerships, preparing 

applications for research funding, etc.; 

¢ acapacity to help Pls with technical, financial and legal issues related to the commercialization of 
research results that have the potential to lead to innovations in the market — including appropriate 
policies on IP disclosure, ownership, etc.; 

e an institutional capacity to set up and support Research Ethics Boards and implement the Tri-Council 
Policy Statement on ethics in research involving human subjects; 

e an institutional capacity for environmental assessment of all research projects that might have an 
impact on the environment; 

e an institutional capacity for monitoring and providing training on animal care and facility standards. 


NSERC Page. -49- 


6.8 Peer Review Explained 
(Refer to Section 5.2) 


Peer review is the assessment of research proposals or research contributions by impartial 
experts in the specific field. It is generally recognized as the best system available to 
perform such assessments - for example, the emerging economies in Eastern and Central 
Europe are establishing peer review systems based on principles similar to those in use in 
the U.S. and Canada. 


NSERC's peer review process generally works as follows, with some variation from 
program to program: 


1. An eligible faculty member submits an application for funding for a research project 
or program. The application includes information on: 


>» the proposed research (proposed course of work, theoretical underpinnings, 
methodology, references to previous work, anticipated results, etc.) 


> the researcher or research team (training, qualifications, previous contributions to 
the field, etc.); 


> an itemized budget for the project or program; 


Vv 


details of other funding previously or currently held by the researcher or the team; 


>» for the Research Partnerships program, an outline of the contribution to be made 
to the project from partners outside the university sector, and a plan for 
transferring the results of the research to the user sector; 


>» for very large projects, a description of the management structure for the project. 


2. The application is sent out for review by international experts in the field - typically 
three to five experts are consulted per application. Experts from all sectors, within 
and outside Canada, may be consulted. 


3. The application and all reviews received are sent to a selection committee composed 
of experts who have agreed to donate their services. This committee evaluates each 
application in the context of all applications sent to it at the same time. 


4. The committee evaluates the application against the program criteria - these always 
include the quality of the proposed work and the qualifications and track record of the 
applicant(s); they may include additional criteria, depending on the program under 
which the application is made. 


5. The selection committee recommends whether or not the application should be 
funded, and if funded, the size and duration of the grant. 


6. Ifthe application is unsuccessful, the committee provides brief notes to the applicant 
outlining the reasons for its decision. 
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7. Reader’s Survey 


NSERC would like to hear from Canadians who have read this 


report. Your comments 


will help ensure that NSERC provides information that is easy to understand and 
relevant. NSERC would appreciate it if you would take the time to answer the questions 
below and send in your completed questionnaire as soon as possible. Please use the scale 
provided and select the number that best represents your point of view. 


Not at To a Great 
All Somewhat Extent 
foam oe, ue 


1. Did the report explain clearly what NSERC ema? 3 


does? 


2. Did the report provide you with sufficient Le 3 


information to assess whether Canadians 
are receiving value for the money invested 
in NSERC? 


3. Has the report presented accomplishments | 
and performance information in a balanced 
manner (e.g., presented both positive and 
negative aspects)? 


4. Overall, was the information presented in lL &2 3 


this report easy to understand? 


i) 
iw) 


Are there any additional comments you would like to make regarding this report? 


Send your completed questionnaire: 


By mail to Or by fax to 
Policy and International Relations (613) 947-5645 
NSERC 

350 Albert Street 

Ottawa, Ontario 

K1A 1H5 


Thank you for your co-operation. 


NSERC 


Or by e-mail to 


bjl@nserc.ca 


Page. -51- 


Al (AIP OS 7 dia coeciantt= | a7y:.6 ah i S peer 


7 
ee ed ee Pe 
07 1 Ey peer enue: |, PUAN Biqpemes Pes gee wee. § 
1 hom ye Uh gigi, : 
Pets Llayiiiee (hi pee UEC 
Wy i 
: pe herria airoasts On, (> (UP! — ee 
> PR i hii fed a omy ¢ ; 
Ty Cris) Se 90.7 C poe Rary | 
POUNDS |vekapae \ oye Wt A) Ripe 
Gh (UIQ Paes Periiy ipo pro) [HSL Td RO 
a) a. Ghia a) agen (rato 4 sy (enieRy yr 3 y > 
on a 
J, PUA Gs OIL HUE ee - 
fp G@ sAhdon) Keds ilimes ff Hpenermee Ss 7 ae y 
W j j i j 
aeact EE Soa _ 
; oui vw we altars aes, 
: pes 


Pp Sqn pd five fn Coubtionry jeannt-4 nope sits ys And 
ami i ash ag digit Garo riATs, [8 iteensdeny mes reaarty fe Lye ry Gomis pomp, Tees 
"pare lest ces (pe ae djrca syrinittigs on. ping seach ¥ Lge oy 
Bye Peaet 4 jrmit 7 SE ONAN Yat ple 


waa 


-$CG- ‘a5eq ONSYHO 


“UONVIOGLI[OD SIJOA SP TOJOJAI 
SHI VIA 

(OLIRJUGQ) EMENO 

Moq[y ant “Oc 


SOTCUOTIVUIOIUT 

suoneyal jo sanbytjog 

vosus19(){1q Sr9S-Lr6 (£19) ONSUO 
: JoWNOD Jed : maidosg9} sed : sod ey sed 


: dures areuuonsanb 9a] saAoauq 


"SNOSSOP-19 SILIOSUI Sd] ZIT[INIA ‘SOITe]UIUTWUOD SOIINV _P ZIAB SNOA IS 


Loipusid wos & olde} d]]9-}S9 Wodde 9] suep 
% 9 ¢ ees (aed da}Uasoid UONRULIOJUI | ‘OJQquIasud_| SURG ‘P 


{(sjuesau jo sjiisod 

syoodse soy “xa d) souqiinbs suod1ue Ww 

oUN Pp JUDWIAPUdI 9] INS S}USWOUSIASUaI So] 

L 9 ¢ fo a 7 wal }9 SUOTIRSI[RdII SO] [I-]-a]UaSoId Yodde a7 


cal 


{souusipeues xne jo susipeury xne 

jUd}TJOId NNSYO 2] Suep sajsoaul sowwios 

Sd] IS JOUIWUA}Op Inod uONRWOJUI,p 

L 9 ¢ ae a A JUDWWLSIJNS [I-}UINOJ SNOA Yoddel a7 


onl 


EONS MP sauanoe 


L 9 ¢ ek | So] JUDUIDITR]O [I-]-onbijdxo pioddei ay “| 


Uses |e ae ee eet 


dnooneag SUIOW NO sn{q no} 
np seq 


N 


‘ONA Op JUIOd 31}0A & XNdTW a] puodsai09 Inb 9309 vy] JURSSISTOYO Ua 

sIpuodal Zay[INd A, “ayqissod jo} snyd 9] 1]dutosr aireuuOT]sonb sd] JOAOAUD sNoU jd SayURAINS 
suonsonb xne aipuodai ev sdura} 330A op saynurut sonbyanb sa19vsu0d ap aouvasl]{qo | 
SNOA-ZOLUNY “Sa}UdUTLIOd 39 DIPUDIAWIOD B SITIOV} SUOTJLULIOJUI SAP IWIN] & JUOIApTe 
SNOU SolIv}USWIWIOS SOA “WAOdde1 JUSsaid Np Zasuad snoA anb 3d OARS SUOLIDWITe SNON 


4N9jJD9] NP SdsIeJUSLWIWIOD “7 


7 a a _ 


ag = - Apa a a | | 7 
ee ee . 
Mena eat a aprons i hey nop AES Pera grecinipyat 


ES - 7" boa a ian} opener, 
at — ares A aI 5 
Bre Tire a Culpa artpeoie «Ahora snd MGidimmre ae eet 

a mR epee ees le eaibeurn Pa ee 


ties (ital Gee cundine oft Biases” Gore day beac: 


a tay Bt jun(eY (SPREE yam rps 114 1p Oty aie GY Bigam mud 
p erties tor vor ontor fe AEs lavLa sneer (a Relinep ApH tyom is Heim 
3 : 1? _— @ j= S-oyrajoue WA « mut Gish YAO Mais Go Woe eriybasa, 
nine I SRYeTy! HG (OT? [CP Mey ys Cwe One |. eecite- 
Sie) > SNR or rep tieisy” ee wets me iid y Sil algae tm. Qaatraepr 7p here 
FS a, bas MIN ETL je 9 { SAaryivo q intcise ire POTS iyi in Te ueT es Gi 
tamdur 
By Oye WHlete ye Ree: cain aeinie qe ie 48 Pe Soieeen: Oe: Mayikti? an 
PELIDI 7k My sayeric® 
SD] cy ay, (ek Ticpoginy acs peves feriy aaner se bee pe ats (ahs Ed Nearest 
f Cait fe bsugek'pontni DS (> GIMTRNIEs i oC) ps pe” Sia tstiryoa bs ye SOLU Gal 
Lat. ye 6) IPG O41 Lait | woute 
De CPG RUA IC OT, 1 NC Sipveneuss airings -Sominmey if orett), ily 
» HAPS ay atte G0 2a 9 i We ssToeupud? 
Mn pyicin Aesrsuise wt PAE ch she 


1} a 
% eS TWD | ov Thi GG “9(t~ Sea tee Ales ianyitr 
ve, Da HS VOT aie 


7 


ahve at) 


(Feeney Vow Pros Oil al) Mma pe a ee ee 
> WER QorIT 998 ler peep by ihe eeniegewn eee or ee oo 


@ a ‘Wy + > oo } , Dises 5 7% : if 
, P Tay oki 4 7) ae a ee MP4 fr TT at 7 “f fee s° Aaa re a : 


int Wie i © lignin Bt Tr the slie L tit ie 
"os 9 eee AL ne, oe : Oa pr : y Mme dk ‘5 7 sgt fu ; 
aia og oD nid ¢ ; ; "i 
oTY ey ahevic od Ase WIPE Ty Gy Rika Ta hy He. 4 
I 5% SSrcin 


Piya EN {ar amie Ga. Led steep bMNs Hiely SL oil Tay pub i AED 


Wi fs SS eas: SF ret (ee Ts Ger Gs at tery) 


WY CATA ar ey Was 125 Wh tat de ee SRE ti! Bere 904) posers am 
PAP Reeds CGN | (SuPwO Ife nye 6 iapinEe edrwTT Ben Ae bie they wie DISA, ini) 
RRaR IAN) WysretNetEs Ws, Diana tires ORs Bi eh 4. Spd AI 4pm ¢. BRP 
0 ails ae eh etintah eri ele MAES KID Cee rE wits | 
Se OF 16) Coan REO UA pyr erep ape rast ielyecomin maT Wa 
PF wget aAinyihw bee joo Bouse Sonepe)) y isn <xegnees pew leet OCP Ia. 
: op ifqymrakty ¢ ODN INECH,} MUM Sp anAldip -“Ruyeelic mAh nt « 
ava fe Sher 7S) 2BAt Te - Nile Sais 


& MRE PUIG CAE oN DML jer yee. , 


, 


Ba We 2h 41 bg - 1) 


-€C- ‘a8eq ONSYO 


‘UOISIOOP BS OP SJNOW Soy JUBALIONp 
‘yepIpuLd NP UONUDIUT, | B S9JOU S9AIIG AP IdIP9I 9}TWIOD a] ‘ag}Afo1 Jsd OpueUIaP PT IS “9 


“UOTUDAQNS ¥] Sp d9INp LJ 9 INTBA ve] ONbIput 9}1W09 9g] ‘dAT}ISOd }sd UONepUReWIWODAI 
BS IS ‘ApULUIAp L] Op JUOUIDOULUT] 9] UOU NO dPURWUIODAI UOTIDIIIS Op 9WIOI AT *¢ 


‘opuewiop 
ey ied asta oumueisoOId 9] UOTAS “Ja]nNofe .s JUdANad SoJQ}ID soNe | ‘S}epIpues 
Sop NO Np JaIssop 92] 39 ayyenb vy Ams jo sasodoid ayosayooI eT op ayyenb x] Ans smmofno} 
yuoyod 19-xna0 fauweISOId Np Sd19}119 Sop UOTOUOJ UD SpUBLUAp B] ANIVAD 9IIWIOD OT ‘p 


‘sdui9} suIgUI Ud sandal UO s]I_nb sapueUlap SazjNe Sd] Sd}No} ap S19TUIN] VL] e 
opueulap onbeyo onjeag d}IWI09 ad ‘USWIA]OA9UA IaBaIS ap 93d9998 JUO INb sjiadxa_.p 
gsOdWI0d UONDITIS Op 9}TWIOD UN kB S99AOAUD JUOS Sandal SUOTILNILAD S2] J9 OpuRIap BT “¢ 


‘IosueI}O | & NO epeure. Ne ‘siIna}das Sa] SNO} dp sadxa sap Jo}[NsuOS 
jnod uGQ ‘opuewiop sed syiadxa buts ev so ap d}[NsuOod UO ‘JUdWIAT[aNIGeYy — asneo 
Ud SUTEWIOP J] SUBP XNVUOTWLUIDIUI SLOdxa _p UOTJEN]eAY,| B OSTUINOS JSa SpULUIAP BT “7 
‘yofoud 
Np UoTsds ap sINjoNI}s eV] Op UONdUSsop ‘aINBIDAUd dpuvIS op sjafoid sa] Nod « 
‘sIMayest[yN sap 1999s 
ne sje}[Nsai sap YWoysues) ap uvyzd jo ‘azISIOATUN SIOY saiteudyed soy Jed joloid 
ne UOTNGINUOD e] ap UONdUdsap ‘ayoIOYydaI op syeteusyIed op suweIsOId a] Nod « 
‘adinb9 | red no mayosayo 9] Jed 
JUDWIdT[aN}Oe NO JUdUTUApPsd9Id SaNUd}ap SUOTIUDAQNS So]Ne S2] Ins UOT}eWLIOJUI 


A 


‘oumtueiIdoid np no jofoid np sJWUSA Jaspnq « 


‘(‘o}9 ‘asned Ud SUTeWIOP Ne sayUapsdoid suoNNqiyUOS 
‘soujenb ‘uoneuioy) syo1ayoa op adinba | ap no mayo1oyo np uoyejussaid  «~ 


‘(-o39 ‘saydw09sa s}e}[Nsai ‘sjUapaooid xneAv]] Sap B SadUdIETaI ‘aISO;OpoyjoW 
‘onbi109y} asisse ‘sadesiaus xneAvd}) s9sodoid syoisyool ve] sp uONdOsap  « 


: SJURAINS SJUSWIOUBIOSUdI Sd] pUdIdWIOS SpUuBWap 93}9D ‘oYdIOYdOI op swUTeIBOId 
un no jafoid un Inod juswsoueUTy ap dpueUap dUN dJUdsSaId aTqISstuUIpe Inassajold uy, "| 


: oayne un e swUeISOId UN, p samnouTU sUOTeIIeA Sonbyanb daar “jIns 
SWWIOS JUSWAT[ENIIGeYy UUON.UO] sited soy Jed UONENVAD,p dUISTURIOU 9] ‘QNSYO nv 


“epeurs ne jd SIU/)-S}e1q xXNe SINOd JUO 
mnb xnoo & soslepiuuts sodroutid sap ins yuesodai ‘sauaysAs s][9} op juataTTonjoe yuassT[qe}9 
SY] Op 39 ofeMUSS odoin ,| dp SorWIOUOD9 SdTJOANOU So] ‘oyduaxa Jed ‘uoryenyead,p 

adA} 99 & XNOIUW 3] JUSTAUOD SWI9}SAs 99 oNb NuUODAI JUTUTATBIDUNS }sa |] “StoOgid souTeWIOp 
Sop suep xnensedun syiodxa sap red ayos9yoal BP] B SUOTINGIUOD sa] NO ayoIBYyIOI 

ap suorIsodoid so] JOUTWIBXd SIIeJ B dJSISUOD sited soy Jed UOTFeENTeA _p dWUISTUBIOU 97] 


CZs UONdes BR] MOA) 
sailed saj ued uoljenjeAd,p awsiuesaw np uoldiusseq 9g'9 


0002-6661 LNSW3GN3¥ 374YNS LYOddvY -Z¢- ‘o8eg 


‘OIILW LP] US UOLUWIOF OUN ITUIMOJ 39 
SUON]R][eISUI So] 19 XNUITUL XNL SUIOS Sd] JO][IOAINS INOd s][aUUOTINA SUI 9]19eded suns e 
‘JUIWUOUUOIIAUD | INS IDUIPIOUT oN IIOAL Pp SaTqudaosns syodIdYyooI 
op sjofoid soy sno} op s[eJUSWIOUUOIIAUD UONeNyeAD, | Inod a]JoUUOTIN}YWsUT g}IOedeo oUN se 
‘SUIBUUNY S3.1}9 SdP 9dAP SYDIOYOII P| 
ap onbiy}9,| Ins s[lasuo_d sto sop onbyrjod ap gououg | SIAN Ud 91}}9UI JO DYOIOYOOI 
eR] op onbiyi9.p soyrwi0o sap 1aAndde ja yqei19 nod a][auUUOTNAsUI d}1I9ede9 oUN se 
£910 ‘a}9Udo1d op slop op ‘UoNes[NAIp op o19TeUI 
uo sagtuidoidde sonbrytjod sap stidwioo A — 9yorew a] Jo00d yuoteunod nb ayos9ayoo1 
P| Op SIe}[NSaI Sap UOTJeST[eINIOWIWIOD ] B Sdgr] sonbrprnf jo sorgtoueUTy ‘sonbruyse} 
suonsanb sa] suJa9U09 Inb 99 Ud Joyo Ud SINdYoIOYO So] Japre Inod 9j19ede9 oun se 
‘OYdIIYIII BT OP 
JUSWIDOUeUT] 9p Sopueulap sop UoTyeIedgid ev] ‘syetreudyed sap UONeID0S9U eI ‘syoddes 
Soy ‘auiqeiduioo vy ‘ajdutoxa sed ‘ayo1ayda B] op UOTJeINSTUTUIpR .p a119eded ouN se 
‘VdOO Np souou soy juL}adsoI JLIDBeUDU Op SUOTIET[e}SUI SOP e 
SOYIOYIoI 
op odeyjloredde p uontstnbor | nod syeyoe sap sd1Asos ne agstyeloeds 9119ede9 ouN se 
‘QLIDA NP IBeTJJNOs ap Jo1]I1e 
un ‘oseulsn .p Jatjaye un ‘onbruo399]9 ,p Jotjoye un nb sayfa} sayesjUs9 SUOTIET[EISUI e 


-[¢- a8ed ONSHO 


‘Joyo Ud INIYdIOY9 3] Inod neainq 
‘QyoIOYyoI ap youuosad a] 19 souIQ]dIp sjuvrpnis soy nod sdedso_ oe 
‘anbruyso} jouuosiod =e 
‘asvA0}OU ap 19 UdT}AUI .p 
SODIAIOS SI] 19 ‘ABVITLIID | ‘9}TO1IIDII9 | ‘AdeJJNVYO 9] DdAv ‘aITOJeIOQe] 9] SURp ddedsa_ oe 
SUONCULIOJUL | OP SIBOTOUYII} Op 19 UOTBOTUNWIWIOS op sINJONIYSeIJUI e 
‘sorydeIsouoW ap jd saTfanjoe Sanaa op onboyjorfqiq eB] 9p UOTIATJOI ee 


: SUSIOATUN Sop ped ev] sp pudaye.s uO janbne mndde | ap swures VI JURSNI]I YoIOYOOI 

PR] IP S}OOIIPUT s}NOd ap stogid sajdutoxea sonbyonb 1910 A, “SUSIOAIUN | SP S}ATIOW .P SIN9}99S 
So] SUBP dYOIaYyoad eT Nod sinbai UdTNOS 9] ILYJO,p oNA Ud dpISIOATUN | dUNSsB Nb s}nod 
Sop 19L_S |] ‘SAYdIOYIOI Sap IaudW INOd d}ISIOATUN | Jed sadeBUd SjNOd so] JOS “OYdIBYIOI 
eB] op xneiguas ster sojadde siojied ‘arejISIOATUN dYdIIOYIII L] IP SJOOITPUI SJNOd SaT 


$}99JIPU! S}NOD 


‘JUIWOUUOIIAUD | INS BUSpPIOUT 
aun IIOAR_p aqudaosns jofoid 3no} op ayeJUSWIDUUOIIAUS UOTENILAD.| IP NOD IT e 
SuoTyeot[gnd ap sjnod sa] 39 ‘Josue | B 19 PpeURD Ne SddUdIIJUOD 
xne 1d SUOTJE]]EISUI XNv ‘SaITOJeIOQL] XNv dIPUdI 9s INOd JUaWIDdeRIdOp ap sIelj Soe 
‘MYOIOYOOI Op SOUIVUOP Sd] SNO} sURP ONbISTSO] UdT]NOS Np NOD J] e 
‘SOYIIOYIOI 19 SJUIWUNISUI SUTeLIDO Op yeyOe,[ e 
‘OpueUulap PB] 
e sonbiiqey xneyusutiadxo sjroredde .p uonejo[dxa | 19 UONONIsUOD eB] ‘UOTdd0U0D BT e 
‘stnbol 
QNIONISLAFUL | IP 19 SIIIAIAS SOP UOUD}QO | 1d “JUDUIIUIOANOS Np jd SayISIOATUN Sop 
SOILOJLIOQR] S93] SUBP SUOTILTTEISUI XNV SId9B | 19 SODIAIAS Soy INOd IMayzesI[NN,p SIelj SOT e 
‘UNUUIOS Ud 
SOSILU SIDINOSSAI OP SPIL | B SOSUIW INDIII}X9,| Ip SayURLOdUIT SAYDIOYIOI XNV $Id9B_[ 
‘SUONBITUNWIUWIODS Sap N09 J] ‘SayeWUIO SUONL]]LISUI So] Ins suUTYoeU SdWId} oT e 
‘aYydIOYooa vy Inod sasinbai sayqe{aAnoudal SIINPIUIMOJ Sd] e 
‘NVIAIU & SOSTUL ST 19 SUOTFeIeddI Sa] “UdTIONUA | 
stiduios A “gyayoe dYydIOYyoal op asvzploredde | ap JUOWISUUONIUOJ ap S]NOd SoT_—se 
‘s}UDUassI[qey}9 synod snjd sa] suep yUsWIoTNoTed 
‘af9A9 |] NP SJULIPN}D SUTLIIIO ap 19 IOSULI}D | IP SPIAUT SINYSIOY Sap ‘NesArlu 
ynvy Ip IstpI9dx9 ouN JURIJJO IYIIYIII L] B S]ULISISSe Sap ‘AaYydIOYoI Ve] & JUedIOTVIed 
sastyeloads SuUdTOTUYId} Sop ‘XNvIO}OOp}SOd sJoISINOg Sap “SINSYoIIYO Sap Saieyes Soy e 


: SJUBAINS S}UDIUITS Soy “TayTUNT] AS yUeNe Inod 
sues UaN[IUI ONSYO np suonuaagns soy Jed spI9Anod dyd19Y9I1 L] IP S}DOIIP SINOD SIT 


$}991IP S}NOD 


CPZ UOTJOIS 12 | MOA) 
BYUDIBYIII LE] VBP S}JOSJIPUI Ja SJOOIIP S}NOD =2°9 


0002-6661 LNSWSGN3¥Y 37 YNS LYOddVYy -0S- ‘9Seg 


"3090 : 995n0S epeued anbasneis : aqunos 
09.259: 0S SP" OF. Se (0€ SG 0% ST Of “Ss 0 3¥10}90pP asiajyivu jeoanepys Vg 
panies eet Ca i feel UN,P saatEINjztE = auN,p saureyNLE —uN,p saaepnyyL 
kai Ve = 000‘0¢ 
‘au : 
3 ste | + o00'se 
aouBd =| 
AP a ‘ 
(S661) epeury mee Na} 000°0r 2 
(S661) auBewoqy Sse 4 r ooo'sr & 
: = | as 
ikea BOF] r ooo'os © 
(€661) ‘Aa z | 
Ssh = fF 000‘ss 
(S661) 9paNS 
uoder 0S ~ 000°09 


9G66L ‘s}uezIqeYy 000 OL 42d G32 4 S66L ‘ONS Ue UOHZeWoO;dIp 


ua. sanaiuabul 3a sanbijijuaios : 2¢ aanBi4 B| Uojas BHewuioyd ap xne} 39 nuaAay =: 9¢ onbi4 


epeued anbiysieys : anos epeued anbijsiers : aounos 
6661 8661 L66I 9661 S66I F66I £661 7661 1661 0661 6661 8661 L66I 9661 S66I F661 £661 7661 1661 0661 

000 00S = Gis wr on 0 
000 OSS cS 
000 009 atuad ua ja Sayjaanjeu v 
000 0s9 lie ane eg tr 
000 002 
000 OSL tg 
000 008 
000 0S8 oe jeuogeu adewoyD we ; 
000 006 Sax eieraid 3 tea sseee se yh t or 
000 0S6 Se aot ae 
000 000 I rat 


epeues ne a1uaB6 ua 3a Sajjaunjeu (%) a1Ua6 ua 3a sajjaunjeu 


SOduUdI9S US SIOjdWwa,p B1qWON : GE oanBi4 Sa2ualds ua eaHewoy? op xneX : ye aunbiy 


‘(L¢ dINBY e] IIOA) spuow np 

SO9ST[LLISNpuUl snjd sa] SUONLU Sap dDUdIINIUOD PI IUa}NOsS Op uTFe ‘dyYoIBYIOI BT SUeP 
S9SVSUd SINSTUISUL,p 1d SonbIFWUSTOS Op sIquIOU puvLIS sn{d UN,p UIOSAq & BpeURD IT ‘p 

‘(O¢ BINSIf LV] ILOA) UOTFEULIOJ VT Be BIOdde HNSYO J onb indde | ap yedroutd 

jJoalqgo | isa nb 99 ‘sinatiadns sawio]dip sap yUsYydOINap ONS Ud SaireyIsIOATUN 
SoWO|dIp soy] anb sinsowW & ]UdJUSWISNL SNUDAAII Sd] 19 ONUIWIP ISeUIOYD 9p NedATU DT “¢ 

“sjouuolssayoid sadnois sa] sno} ap sagaaq9 snyd say tured sms 39 (CE oINSTy 
RB] IIOA) S}IOF SO OIUIG UD Jd S3T[OINJLU SIOUDIOS Ud 1O[dWId | 9p DdULSSIOIN BT “7 

‘(pe BNSF Py ITOA) [e1QUSdS Ud UONRINdoOd Fe] Inod xne} Np sNTOW! Be] Op sUTOUT 

LOS “STUDS Ud Jd SOT[OINJU SIDUDTOS Ud JUR][IeALI] SUdTIPeURD So] ZOYO adeUIOYS op xne} 
J[QILJ SII] J] DUBLOUID} UD JUTUIOD ‘3dAdT9 JS9 SWIOFJ JOUUOSIOd Np Inod spueulap eT “[ 


“SUOISN[DUOD S30 ap Indde | e soJUepusdapul saguUOp 
sop onb tsute soyedioutid oenb soy 1d10A Ud STU ‘SoSNoIQUIOU JUOS SUOSTRI SIT ZONS 
Ud SOUUDIPLULD OP jd SUSTPeULD OP UONCULIO} P| SUED [I-]SOAUI NNSYO 9 lonbinog 


(7 EZ WONDaS | 0A) 
uoNeWIOJ ej e Indde,| ap s}iejudiq Sap asAjeuy 9'9 


-6p- (95ed ONSYO 


8r8 6bS C6P 86h CISSEb THO ISbh SL889b 809 COr C98 POF BHT 66H CII 8b CHT99IL SATVLOL SASNAdAG 


TS67Z «90S OT «=O POHLI «S06 9T =O OTN ZI. EID LI. = SEL BI «09S 91 )=6HTOI_SCO*OO TV LI uonexsTuIWIpy 
sasunog 
968 97S 986 LLh 8PO8Ib LEL PEP ISRISh S66tLE STLOLE 889 78b OTRS9P TER 8rb La SNOILNAASNS 
€rVEl 6001 6077 8851 OStrl r66L OF06 t1h6 0496 8916 jesgugs inddy 
6P9 IZI O06 OIT 68LZOI 00966 ZS6FOI BLOTOI LLS90I 99E LOI 8L6FOI EFL 9OI UOT}BAOUU] 
Z9S LOE LETOBT 696 EFT SO9S9ZT OLI E9Z LETLLZ 9D6L9T LIE ILZ 9ZI FIT 806 7ST dHOAN099q 
1v£96 OF86L 08069 th6L9 E€7ETS YI89RR TOTE6 16S+6 LPS98 EIP6L (yoamp indde) suay 
0007 6661 8661 1661 9661 S66! b661 £661 7661 1661 (sie[jOp op sxaryjiw ua) 
-6661  -8661 -L661 -9661 -S661 -F66l -€661 -Z661 -I661 -0661 


NSU Np sesuedag : J nesjqe, 


“ONSYO +: 90INOS 


66C | CVS L IT] TIVLOL 
9 Lv € QANIN-91I9 J, 
6C vc L ASSONY-9|[AANON 
€l 86 Z YOIMSUNIG-NBOANON 
Ive 0C6 81 saqend 
991 OVS C 6£ OLIeJUO 
(a) 9 Z eqoUUR 
€6 869 i UPMOYOILYSLS 
CL 619 Ol eyoq|y 
6LCE OLE C €~ anbruuryig-a1quiojog 
(sie][Op SdAO]dula .p Sastido.nud .p JOUTAOI 
op SUOTT]{IWW Ud) d.1IQUON JIQUION 
sjonuue 
SNUSAAI/S9}UD A, 


SOUIAOIC eYud SUEP ONSHD 9] Jed soa 


SoydJ9Yyde1 Op SeNssi sesiideju_ : 9 nesjqel 


souleyuoweajddns xnesjqe], g‘9 


0002-6661 LNSWS0N3¥Y 31 YNS LYOddVyY -8p- -oSeg 


"BODO : a0snog epeued anbysiejs : aounos 
SIE|JOP SP SPIEL] [IW 0° S6 : [PIO], 
% F 6661 8661 L661 9661 S66I fF66l £661 7%66I 1661 0661 
oeay % PZ Ms aa —— [ 0 
%S sauny S 


auysnpuy 


ne eee Soe oe [ es 
%9 Epeaee XNvINUIAOAT SyuaWIUIIANOD st 
aouusy ere ene, eee ee Bg ae ae AIRS 
SIPISADANEA) Saas r Sz 
| O€ 
° 

Meabebs pe 
Fl age A a a LHR OF 
[esgp2y juawanraAnos) Fp 
% ST ‘a-g Os 

uodur 


L661 ‘43090, ep shed sap 


(%) ONS Ue ‘sauUusIpeUed Sa}ISJaAIUNn 
S9}ISIOAIUN Sa] SUEP Gg 32 Y US SesUsedeg: c¢ ounbi4 


So] SUP g 32 yf E] Op uUoWaoUeUY : Ze ounBi4 


epeued anbysyejs * aqunos epeued anbysneys : aunos 
xneqdoy ynjouj ‘1 


Beep cen aeee Teor Se|JOP OP SPAIN 6pT | [POL 


% OF Zot 
Tl agjues 
B] ap saquans 


jJuesony yng 
SUES SMUSTULSIC) 


% $7@ 
% TT SapISAIAIUA) 
sourewiny % 8t 


saduaids 32 aug }2 Sayjaunjeu 


%el 
Sa]¥1I90S S9IUIIIG SQOURINS jusuaUut2IAN04y 


666} ‘oundiosip sed 6661 


SouUdIpeUeD Sa}zISADAIUN Sa] SUP q 32 Y: Le eunBi4 ‘epeueg ne g 32 y CE] Op juawapuay : OF aunBi4 


“OIIVYISIOATUN SYIIOYIII BI Nod /H np sjuaMduOd sas ap wednyjd 

ey onb juejne soid nod e asuadap epeued J] ‘q[d np aseyusoinod ugq ‘(¢¢ NB ey] 

JIOA) SIRT[OP Op SpseT]I[TU QO] B syJIyo as Inb “Gqoo,] op sded say suep ostezisroAtun 
BYIIIYII BI OP OO “d € UOMAUAS JUINJIIJJO SUSTIPVULD SdIILISIOATUN SINDYDIBYO SIT‘ 

‘ousWUSNe & 

[eJopey JUSWIOUIDANOS Np ed PY ‘saguuK SOIITUIAP STON] Sap SINOD NY “ONS Ud epeued 
NL IIVJISIOATUN IYOIOYOI VB] IP JUDWIIOULUTF NP soUepUd} LI SSNIII TE BNSF eT “¢ 

‘(TE WNSBI Le] OA) ONS Ud 939 1U0_| OO] “d BE “666 US SOUUdIPeULD SO}ISIOATUN SO] 
SUP IYOIOYIII UD SJOIIIPUT 19 SJOIIP SJUIWIISSISSAUT _P SILT[OP 9p SPICI] [IU SIO] Sod *Z 

‘(OE BIND P| OA) 666] US Sasuadap sa] JUaNUOWPp 9] onb J2} 
‘epeued ne sYd1OYdaI BP] 93N0} Op COT “d pZ anqoaJJo UO SdIIPISIOATUN SINBYIIOYO SIT “| 


“EpeURD NV IITEPISIOATUN JYdIOYIAI BP] Op oUdUTOd PY 39 
uotsod ey s1pudidurod & 1nd}99] J] Japre,p ulye sadjuasaid yUOs sajyuRAINs sonbys1je}s So] 


(-1'Z WoRDaS P| 0A) 
Ppeuey ne ssleyISIBAIUN BYDIBYDOY =v'9 


-Lp- (o5ed ONSYO 


1002-0002 Sansoidd Sa] ja sunjd saz ans j4oddpy 

IYIAIYIAA AP SUOLJUAAGNS ap AUWUDABOAY Np JUamapuad ap SANaIDIIPUT 
aaljpsadoos Juauaddojaaap ap Ja ayIdayIad 

AP SUOIJUAAQNS ap IWUDABOA 3] ANOd AULA] BUO] YD JUamMapUad ap SANAIDIIPUT 
Sunaldadns sajado sap sjupipnja sap Saddny sajanbuq 


6001 3001 ONSd) UP A ene 
9IUI]JAIXA_P SAdJUII SAP XNDASAY ‘966[-L66| Januuv jaoddpy 


6661-8661 Januun jsoddpy 


AA 


AAAAA 


: sJuRAINS syloddei sap a1dod 11u9}q0 ynad UG 
jlaSUOD Np Swodde.i saijny = ¢|¢'9 


PT HR “pT "YO “LL61-9L6] “atugs Ua jo Soyfomnyeu 
SIOUDIOS US SAYDIOYOOI BP JISUOD I] INs 10] BP] IP NYA Ud 9919 919 BP ONSUO 297 


IO] OuNONe ISTUTWUIpe LU ONSYO 97 
SeX9UUOD S}UBWAa|Hal Ja SaaujSiulWpe SIO7 79 


vosusio@|{[q : Jano 


SP9S-Lr6 (C19) : naidosg]a L 
6L01-966 (€19) : suoydsysL 


SOTCUONLUIDIUI SUOTRIAI Jo SonbIyTTOg ‘Tedioutid aysATeUY 
yeloe'7] Aoureg “W 

no 

eo SUSIN~M)SQs : [aWINOD 


SP9S-Lr6 (C19) : Insidoogy]a ] 
6b19-S66 (€19) : suoYydsys 1 


SOCUOTLUIOJUT SUOTILJAI 19 SoNbITTOY “IN9}99IIq 
Iesnys dar ‘I 
 D0Av JonbIUNUIUODS ZaT]MIA “1Odde1 99 Ns s}UsWIOUBIOSUaI sajduue snjd op ITua}qo Nog 


"BO BUSIO MMM 2 G2A\ SIS OU Op ISSoIPP, | IOIOA 


2A S8US }@ S9DINOSSAI-S9UUOSI9DG 41°9 


sjusWaUBIasUua! SaljNYy “9 


~ » SEATED ¥ ae! WSR EO ee ad Nipeiai® jaca crareut 
U0) Vanna nonsy ie ( Wiel We Siler. « “ores . 
—_ = sre 9 ‘yar: ‘vir ii 2 p! mere Caearveres ors ee an : } iit i 


es Ev = MeN Cre Ley OF ’ = Share As : Wien: ft & Fe 
i ¢ 


emery feats ay 1S Soe vo ) fi ey i Phar Oe i Pi i 5 ae) ae) | 


‘ a5 Perr, airs | st) - py 9 i at ) 
|) Sip pa ; le 4 wi hy ey S ‘es ij : ~ 


SRNR fi NRL, BOERS (gemtt pOrom eer 
i j _ ) 
Bp ing 4PeGAL shi wove ag OA fe Oasis t) 2 = iPeranie | 
= he SS Se 9 a 
—“- 
7 S 4 / 
re . 


GM OPC a Oakes) 
7 
Tigh 


a 


-Cp- aBed ONSYO 


— uonraystulupy 
DIUD[[IIXI pp 
soaurruuny 
fat | Sotjuag 
SddINOSsSay 
ap xneasoy 
Le 
] sosinoq 
4 UONRULOJUL, Pp xNPasaI 19 
uoturdxy ie +— 3p 
SOWIISAS sonbisaiens sjyaloig 
ae SIWIWIPIBOIg 
7 i | 
auysnput ayosayoor 
SuOTROTUNUIUIO? |—— — soourul, — 
aes 9 a -SMSISAUN S]ALOIg ap suonudaaqns 
sunwulo09 
ayolayoal Sasinog 7@ 2yo1ayoad 
TRLIE}DINIS a sJnesstuLupe ba 5 f : 
ap syeuruoURg ap suoqusaqns 
SODIAINS 
: | 
SopPUOHRLISTUI | 
SUuONRIaL 
a 82 1 1° 
19 SoppiNog INAGISAYd 


l9SuOD Np uoHesiuebiC : Ez aunbi4 


0002-6661 LNSWS0N3Y 37 dYNS LYOddVY 


-pp- ‘seg 


‘S[IasuOd xNop Sap UNdeYd ap Juaptsoid np sagyaJ [e19UNS IN9}9aIIp 

UOS “UOTLIISIUTUIPY Jo ‘SooUvUT] ‘UONPULIOJUI,p SoutaysAS ‘SouTeUINY SddINossoy 

: SUOISIAIP ajenb ap ssodurod as ja (SOUTBUNY SAdUSTIS Ud SAYdIBYIOI 9p [IasuOD) HSYD 
3119 ONSUO YI SOF PI B AS SUNUIWIOD SJIeISTUTLUPe SODIAIAS Sop dTeIDUSS UOTIIIIIG P] 
‘UlJUY ‘JeLIL}OINIS 39 ‘sUOTJBOTUNUIIOZ ‘UOIsSURdxy ‘saTeUOTIeUIOIUT SUOTIEJAI 19 SonbNTTOg 
: JUSpIsoid np JWdWUIdTeSd JUSAITOI SINDIIIIP Sa] JUOP “SuOTIIAIp oyenb pusiduios [Iasuod 
9] ‘oN U_ ‘jWoptssid Np JWOUID}DOIIP JUIAYIAI XNVIIUIB SINDIIIIP Sd‘ “aYdIOYII op 
SJeLIeUdLIe 19 “SASINOG jd DYOIOYIOI 9p SUOT]UDAQNS }j1Os ‘ouTUUvIDOId ap suOT}OIIIp Xnap 
Op INoyNe sNdIYIe Ss ONSYO Np sinjonyjs v7] “[Iasuog np sinjonjs ev] aJUasoid 67 oin3y eT] 


syieqpNsuod 2 * 
UONDI|9S IP SPILUIOD 
oNda]9S ap spulos \ % 
Ss 


a 
yoNsa|9s Ip ovo) a 
io ~ 


ee ae a 


uonsayjas ap g1uWI0- 
© [95 ap PWIO-) 


oh amenaa i 


spuoj soumunssoid sosinog ayo19yoo2 ayoroyoos SUONLIIUAUTLIODS 
Sap uONDA\JReI Sap uonenpvag,p ap souumsoid ap sieueuaued ap suonuaaqns sap 
ap pIUOD awoD sap g1u0D sap enuad sap s1wo0D Pwo; 
| | | l 
artaens By op 
PJON 2] SUBP sydJayoat 
MAND UA stu B| INS 
BI Ins jreavs ap adnoip 
Teaen ap adnoin 

| ayauuorssajoid 

| 3 JlesueD Ap 

| ya anbrynuatas -&-—J 

. neaung 
MUSNUT.P dTWOD 
MWASNOOD 


S9}IWIOD Sap aiNjONAsS : gz aunbi4 


-Ep- “95ed ONSYO 


‘ONSYO Np saiuros sap sinjonyjs vB] sYsNI]I Bz qNsy ey] ‘uoNneWUeIsOId 

ap 19 onbujod ap suonsonb sap Ans [Iasuod 9d] JUAsTAe S}UDUBUIAd S9yTUIOD 

sIndIsn[g “ONSUO Np [e19uas 1n9jd91Ip ap jo [lasuo_D np Juapisoid op UONOUOJ afqnop ey] 

auunssv jd ‘urajd sduraj & a1Aneo yUaptsaid aT ‘uonedronsed ina] nod sargunuiad sed yuOs 

au 49 [atyed sduid} & JUdSIIS SOIQUIDUI 

So’'T ‘JeION] INQ sues soWIsTURSIO Sop 

mS IN9JO9S Np jd dITePSIOATUN NIT] Np 

ae ‘OLSNPUI | op JUDUUDdIAOId “TIasuoS 

ud INDUIDANOS 9] Jed souTWOU 

eee earn mms en dns 
(Qquauiaddojaaag 1a : ae 


aYyoJaysay “Saduaids) 
Jeg .P le}2193$ 


TC __{sansnpur. rap anstarn ONS MP 


a][OUUOTJeSTUvSIO dINJONI}S BV] IVSNqII 
LT MNBY ey] ‘atuas ud jd SaTJomnyeu 
a}JouUONeSIUeBHiO 31N}9NI3g : ZZ oanBbi4 SQOUSTOS Us UONIPNJa p XNBABI] XNe 
39 ByoIoyoal ey] e Indde | 1s9 ONSYO 
NP dANOV ,p dUIBWIOp [Nas aT 


uonIprua p xnvaey 
xne jo ayosayoal By e Inddy 


|l9SUOD Np uonesiuehio E's 


‘Te1ossayoid sdio09 np dIQuIdW XNVARI} IP IMNDJOIIIP INI] B S99p10II 

YIIOYIAI IP SUOTJUSAQNS Sap oIeIPpsWUgjUr | Jed “QNSYO np yoospur mdde un yusatodsa1 
s]URIPNyd sone XNdIQUIOU ap ‘dI]NO UY ‘S[aUIssa s}USW9TS Sap sno} ‘adinba ua JaT[IwAey 
10 Jojdepe_s MOANOd ‘xnatMod 3139 JUDATOP SINIYIIOYO SININF Soy “Joyo us ‘syepripues 

SOP IIILJISIDATUN JOISSOp Np JUsUTaTNas sed puadap ou ‘ayo1aydo1 Ua aJUanbasqns 

d19L1IVD ouUN Ssuep jd ‘soInatiadns sopnya xne sadons 9] onb juepuadas preuuodsar 

ONSYO I] ‘siueipnys sop dryssopesy ne ospnynde | 19 syosoyoo ud s1a1Ied ap jatjuajod 

J] “OIVPISIOATUN JOISSOP 9] Soide .p soasnl yuos ‘QNSYO Np sosinog ap sowmuwuess01d sap 
Oped 9] SUep JO] as Inb ‘sjueIpnye soy Jed sadyuasoid yUSWI9}9E1Ip Indde .p sapuewiap sa] 


‘(aIndIDAUa .p sjafoid say] nod yUaWJaT[NoWIed) sa9sodoid uoysad 

op smmjonjs ve] 39 alo1d np uoNdaou09 ze] onb Isure ‘soreudyed say DaAv UOTIORIOIUT.P 
sued so] ‘[aLNSNpuI 1n9}99s Np sosteusyed sap jUsWINSesUd p s1dap o] JUDUTUIE}OU 
‘SOIOLIO SONNY .p JISI[N JUOWIaTeS9 JUdANAd [IosuO_D Np sowuweIsOId SIDAIP Sa] 
‘smMoyosoys op sdinb9 | ap 9dUd]]99xX9_,| ap 19 sa9sodoid syoIoYyoaI op XNvAI] SOP Sa}LISW 
SOP SIIIWIN] VI & SION[VAD JUSWIIT[OIUASSS JUOS SYdIOYOII Op SpUO} ap sopueWap sa] 


0002-6661 LNSWSGN3Y 37 YNS LYOddVyY “7 ‘98tq 


‘sired soy Jed uonenyeag .p sustued9U 99 ap sgt] IvJap snd uoTdtOsap aun Q°9 UOTIIaS PT B 
JUOIJANON SPSS9I9IUT SINB}99] S9'T “JorOUBUT Indde _p sopueuap sap s]qQuiINbs ja aATDa[Go 
uoTjenyeaAg uN IHULIeES ONNSYO np uonedionied ey] ‘ayoiayool op sowuressoud ja syafod 
SIMs][Iew xne nb tsure sairojsuws snd soy sjuetpnys xne jo sInayoiayo xne Juswanbrun 
S9SIOA JUOS SpuoJ Sa] onb JoInssv_s ap youod sired soy red uorjyenyeag p sulaisAs aT 


‘sured soy red uonenyeag.p xnomosiu 
snssoooid un kB SIUUNOS js soUTUBISOId SIOAIP S90 Jed apIOooV JUsWIDOURUYy a] (Z 


‘JUOWIDUIOANOS Np saqoLid sa] 39 epeueD np 
SUIOSAQ SI] ‘SIIVISIOATUN DYDIIYOOI B] Op UdIPeULd Neasal 9] 9]UOIJUOD vIas sjanbxne 
SINjNy 19 sjonjoe SIJIp Sd] : sInajovy sinoisnyjd ap a3duwio9 JusuUAT} Jd sIndyoIBYy 

SOP QUUDIPLULS JINLUNWIWWOD P] SDAP UOTIL}[NSUOD Ud SaIOgKIa JUOS soUTeIBOId Say (| 


: JUBAINS SUIB9I 9] UOTAS SUUOTIOUOJ NNSYO A] 


ONSUD Np yuewauuonsu0y 7°¢ 


UOISSIU DS ap Juaulass1jduoIov_ ] 
SUDP A]JAUUOLINJLJSUL UOLIJDYAOUUL ] D ANOA JUAWUAIDBA ISA ONSYD IT 


‘aaldd 

ANAJIAS A] JA SJUIWIUAIANOS SA] ‘SABI]J]OI Sd] ‘SAJISABAIUN $A] JaAD SJD1ADUAADd Sap 
Juvssiqgvja ua Ja Sand Sa] avd uoyonjpaa aun Ans Juasodad nb sanoauod ap a1oa 
ADd SAaSAnog Sap Ja SUO1JUAAGNS Sap JUDPAOIID UA UOISSIU DS J1]dWOIID ONSYOD AT 


aJ9aIS ,[@ ND Alnound?_ sb Dpoun, aj] sapio nod ajuiod ap saauajaduoo 

Ja SAIUDSSIDUUOD Sap SUaIpoUD,D ap ajgissod aAquiou puvds snjd np uoijisodsip 
D] D adjJaul D A10] dua, § J2 SAIUDSSIDUUOD Sa]JaANoU ap UO1JDS1]1]N, ] Ja UoljaNposd 
D] SUDP S10f D] D a]JaNJIa]JIJU1 AJ1A1JDAAI DV] SUDP ADUAIJAIXA, ] AS1AOADL ]1BSUOD AT 


UOLJDAOUUL ] ANS 2aXD 
aYIAIYIAA D] ANH 1Suiy SAnaiuasul p ja sanbifiyuaiIs ap ayIdayIad UA UOIJYULAOL 

D] ‘S88I]]OI SI] Ja SAJISAIAIUN Sa] SUDP aYIAIYIAA BD] ainddp ]] ‘suaippuny 

$a] SNO] ap aia ap aj1jonb vp] AdsO1 IUD P JA ASNAANOBIA aJDUOLIDNU a1WOUOIAa aUN 
daddojaaap ap uifp uoljvAaouul | Ja aJAaAnoIap VY] ‘SUas Sa] SUDP J1JSAAUL ONSYOD AT 


‘TeIpuow NedATU 

OP SOIIL}ISIOATUN UONCULIOJ B] 39 BYOIayoos vy] nod mdde un JayIoOsns op uye suatpeued 
SOP d1}9-UDIG J] 19 BYOIOYOaI LI aU suaT] Soy JUOUTOITeTO snyd yud}I0]dxa nb soua} sap 
Ud UOISSIUI BS JINWIOJII JUDWIATeSS VP ONSYD J ‘UOISTASI op snssado1d np sped 3] sueq 


ONSY9 Np uolssiu ej ap uonejnuuojay 


-[p- 98eg ONSYO 


‘UO1JDAOUUL J JA aJdaAnoIap 
D] ‘suas Sa] supp j14saaui j1,nb adavd © apazaad inb a2 Jno] ajqissod Juypuaa ua 
12] QUOD NUUOIAA ISA Ja ‘aA4PAO AaIWadd ap ANAJID UN JSA ONGYOD 2] no sdod uy 


‘sanbifiquaias saaasad Sap AijAvd p daaouul, p skod np ajiandpo vj] 
ap juamauiajd juajifoid sajja nb aaand sajupssisopf Juos Sasiadaajua Sa] no skod uy 


‘sdnajoaou sjaload sana] ap ja ajuiod ap Saj4aanozap SAna] ap UOSIDA Ua Aaljua 
apuou a] Subp jIadSad a] Juasodual Sanaiuasul Sa] ja sanbifijuaias sa] no skpd uy 


‘aoupssinu Juauuadd A inb suiosag xnp aApuodad Ja ajDIpuoul a1moUoda | 
SUDP ANA]DA D] AP AIIAI ANO SAAIDSSAIAU SAIUDSSIDUUOD Sa] Ja SADUAJadWUOI Sa] JUO 
spi, nb aaand sfijvrifiusis ja sjupifijoas siojdua sap JuadndI0 suas sa] no skpd uy) 


‘addodd Ja ans ‘adadsodd sdpod 
uN ‘a]JaIS JXX a] Anod « aja] ua » 10s Inb MppunD un apg v a1ojdwa,s NNSYO 27 


‘UOISTA OUN JOUUOPp as op jueLOdUIT j1e}9 [I,.nb a8nf e ONSYO Np [lesuog 9g] ‘ue un Ans 
QUUOTIYI9 }s9a,s INb ‘QNSYO Np onbidsaye1js uoljeJUILIO || 9p UOISIASI Op snssadoo0id np sIO'T 


ONSHO A] 4nod uolsiA auf 
(pZ YD ‘L/61-9L6 ‘otU93 Ud jo SaT[aIMyeU SAdUSTOS Ud SOYdIOYII ap 
[l9suo_D 9] INS 10'J) ‘Uawupxa UOS D Sasiunos p 19-1n]Jad anb suoisanb sa] Ans 
‘QYIABYIAA AP AAAIJDUL UA ‘AAJSIUIU 3] AI]]1BSUOI ap (q ‘aJUDS D] ap saquaigs 
Sap UOISNJIXa,]  ‘aluas np ja Sajjaanjou Saqua1ds Sap aulnwuop a] Subp 


IYIAIYIAA D] AIUIJNOS ap Ja AloAnowodd ap (D : UOISSIU ANOd D ]1aSUOD AT 


: JIMS SUIUIOD JUaSsTUTJap 
9S SITOANO Sas Jd SUOTJDUO} Sas ‘aITe]NIe}S EPUB UOS “g/6] Ud INOf a] NA e ONSYO 27 


jyepuep 


UOISSIW }@ UOISIA ‘JepueW] 1's 


ndsady ‘s 


"tml Oy F Plogte ey & OO ee : vee me pe vr i) aT A cat 1) duiwg! 


ae: RB ENR 
da Bin ss ee ame) 


eben ane 


gee. > Gini] nih @ eo-jiar faye2 7010) Ces Gatien 4, " if “— 1 Se OAs 1 
=r Fre Eesineeeng iv mj rare m1, gaa ro 9 rT ow > v6 
7 1'62..8-.4 & w= ee yy ~~ et { =e 
Cait es a. i ae ie 
ous penrmnD +] | 4 a rae i> Veo 
PP aey hae « oo RS ; ; - => v6 
7 a, — ee ee - mere a a —- _ 
Tien 7 a 6) ‘ =e aps ng ae : -s 
POR A600 °¢ mh 9= ny cr ee gq 16229 tea a a, ee lay 
_ a4 _ ° - : —r 
- le > ad oat =— ~ wo. ante ; ai + a <= P22 &.« 4 é a 
n ee oe er ——daS~ (9 a es ie ee +<@ Q a 


EAE Oe’ ure eee 


"1 oe ee *g@6 


ut. oa 6 us a 7 Hise “Wihy (ae 10 : ; : 
vw 7 5! 4 : ; - i 5 
; porvea,s 
i vig 
_ — a need pees a rere hn 
‘pie 1 tie" WY, 
= Se — eo _ 7 Sn. } oa 
ae = S a 
s ee ee a er 4 « : 29° aye —™ 
bet ae = ~ va sees ov 
ge ge pete nl gteerss CHAN IOvTTEN Fane 


seit vel onl weir 


ll ou Le TL peed 


-6¢- ‘a5eg ONSHO 


‘sasuadap 
sap airejuawiayddns jaspng np ja sasuadap sap jediouid yaspng np yuauuatAold sayejo} SuONeSsIIO Ne Sa] : BION 


6°97S 6 97S €Sis O'SLt O'SIF jAajsuvs} ap sjugwated sap [B10] 

— — — —— — suolNqiayUuoD 

6-97S 6 97S € sis 0 8LY 0O8It SUOTHUIAGNS 

S2[]994 $9] B}0} sanajad 6661-8661 8661-L661 uOHIpniy.p 

sasuadag suoyResuojny sasuadaq $a]]a94 $ajjeoa XNBABA} XNB JI IYIAIYIIA BY] B Inddy 
sasuadag sasuadaq 


0007-6661 


(SAv]JOp ap SUOT][IW Ud) JAdJsUBAy Op SJUDWIIIEG 


JJaJSuUeI} Op SJUSWIeY : G Nesjqel 


'« JOSPIJ_ NE SagOd sayjade1 » sagjadde juearsedny | 


a ele 00F SHI 98¢ sajqiuodsip wou saj}9994 Sap [B01 
a1uas Ud jd SaTJoINyeU 
el¢ E1€ 00r SII 98¢ S9OUDIIS UA SAYOI9Y9AI dP [19SUOD 
S9[ [994 $9]B}0} sanajad 6661-8661 8661-L661 
$9}}999Y suOnRSLIOINY $9}}999Y SIJIIA SII S]J99-4 $9}}9IIY 
0007-6661 


(SAv[[OP Ip SAII[IW Ud) 9J1AIE,p And}D0s Avd sajqiuodsip UOU $9}}999y 


Seiqiuodsip uou sayedey : py nesjqel 


0002-6661 LNSWSGN3Y 31 yNS LYOddvy -gc- ‘a8eg 


“suONnesoyne Sane. p 19 
sasuadap sap oiiejuawaddns Jaspng np ‘sasuadap sap jediouid yaspng np jusuustaosd saye}o} Suonesiioine saq : BION 


8°6rS loss S*8es S‘86r rser [BI0.L 
a1U95 Ud Jd SoTJoINJeU 
8‘6rS Loss CEC S°86r rSer S9DUSIIS US S9YIIOYIEI BP [I9SUOD 
SURED $9] BJO} sanagad 6661-8661 8661-L66I 
sasuadgq SUOIJBSLIOINY sasuadaq Sa[jao4 S999 
sasusdgq sasusdgq 
0007-6661 


(sde]JOp op SsuOTIW Ud) 931AQd¥ Aed so[jao1 sasuodap xnv jA0ddea avd sanagid sasusdag 


$9||991 Sasuedep 


sep }8 sanaaid sasuadap sap enbio}siy uosiesedwog : ¢ nesjqe] 


“suONeSLONK Sane .p 19 
sasuadgp sap asejuawayddns jaspng np ‘sasuadgp sap yedioutid yadpng np jusUUaTAOId saje}0] SUONRSIO}NR Sa] : BION 
‘« 1OSSIT, Ne saaziod sayja991 » saajadde juearsedny . 

"« JIPS1O 9] INS ILO[VA B Sa}ada1 »» saajadde juvaviedny ; 

‘spAo|duia Sap XNVIDOS SIBEJURAL,P SOWWISII XNE SUOTING!UOD sa] JUdGO]BuUd JUSWAUUOIJOUOJ ap Sasuadgp soT , 


9ISS S*ISs 8°6ES JAajsuv.} ap sjuawated sap [e}0L 
One 07 JE \ Sd19}SIUIU S91jNe .p Jed $}1IJJO Sad1A1as Sap jnOD 
(¢‘0) (¢°0) (r‘0) -S2iqiuodsip wou saq3990y 

sasuadap 39 $9}}9991 saNY 

8°6rS T0ss S‘*8ES $a}jau sasuadgp sap [B}0L, 
== == — -Se1qiuodsip $9}}999Y 

: SULOTA] 

8‘6rS ‘Oss S‘°8ES sajnaq sasuadgp sap [v0], 

a = SIAILISIBI] SUOIBNGIA}JUOD J9 SUOTJUZAGNS 

8°6PS LOSS S°SES $99]0A Sojn.ig sasuadap sap aalostAojd [e}0 1, 

6 97S 6 97S SIS SUOIJNGIAVUOD J9 SUOTJUIAGNS 

as = = [eyidea 

6 77 GEE TOT UIWIUUOTIUOT 

GEC SI¢ SIE, dL 

$3] [994 S9[B}0} sanagad UOIPNAY,p XNVABA} XNe Jd 9YIAIYII BY Be Inddy 

sasusdag SUOIIVSLIOINY sasuadaqg 
0007-6661 


(sAv][Op 9p SUOTT{IU Ua) Saqja91 sasuadgp xne uontsoddo aed sanagid sasuadaqg 


$9]|/991 Sasuaedap sap jo sanasid sasuadap sep uosieiedwog : zZ nesjqe | 


-[ ¢- ‘aseg ONSYO 


‘(Q\URS LT B dT] SYDI9YOOI BI J9]QIO B JUSTIA SUOTT[IW C*Z Ja aQdURAR BYdIDYIAI BI Inod suol[Iw ¢zZ) spuue 

Jed sie][Op ap SuOI|[IW ¢*ZE ap JULJUOW UN,P “6G6] IP [e4ap9j Jaspnq a] suep sgouOUUR sosTeJUSIUg|ddns spuoj Sop e 
Suondaouoo ev] ap arua3 Ud ONSYO Np sayjawsnpur 

SaIIBYO AP NvISaI UN II]qQe}9,P aNA Ua dQUUP Jed sIe][OP OP UOT]IIW | IP d1P1O,] 9p sosreyuawIgTddns spuoj sop e 


: usuusidur09 sanagid sasuadap sa] 


‘sanbIpUul Xnv}0} Sap JasajJIp jnod sipuoue saijIyo sop IWWOS BT 
“suONeSO}Ne Sane .p 32 
sasuadap sap sirejuswigjddns jaspng np ‘sasuodgp sap ediourid yospng np jusuUdIAOId Soye}0} SUOTIESTIOJNe Sd: BION 


8°6rS TOSS S*8Es dUISTUBB.AO | OP [BIO], 

8'6FS mss C'BES auueisoid np [e0], 
soAo]dwia sap xneis0s 

VAG Ee 61 SOBPIURAL Pp SOUIBOI XNv SUOTINGIYUOD (1) 

6°97 6 97S “81S SUOTUSACIS 06 

L‘0Z O'IZ CQ] JUSISUUOT|DUO}J Op sasudsdaq Sg 


I1U9S Ud Jd SI]JIANJVU SIdUIIDS Ud 
Sdyd1IYIII Ip [lesuOD Np sWIWIBASOIg 


saao4 $2] 810} sanagid upaap 
sasusdag suoljesiiojny sasuadaq 
0007-6661 


(siv]JOp ap suOT][IW Ud) UOQeSLIO}Ne Jed si1dIIUvUTy SUIOSIG 


S9}OA S}IPS1D Sap auiNSoay : |, neajqel 


“ITUIMOFJ 
ap nud} Isa OQNSYO YX onb sra1oueuly UONeULOJUT,| JUSJUasaId syUBAINS xNea]qQe} ST 


SIDIDUCUI] SOWNSSI SOp xnesjqe]| Cy 


“Sa][9eI1 sasuadap 

Sd] Jo SonAgid sasuadap so] aU sIMdfeU 9dUdIOJJIP DUNIN 9}¥}SUOD 9U UO ‘Y007-6661 
uq ‘ONSYO ne sed quonbrydde.s ou xneajqe} sane soy SONSYO a] Inod astnbar 
MIUCUTF UOTLULIOFJUL | JUd}UASOId ‘OJUBAINS UOT}IAS PB] SUP ‘6 19 / “E ‘ZT XNBATQe} SOT 


JaIOUeULJ JUBWAapUS! Np Ndiedy Ly 


ADIDUBUI JUSLISPUDY “p 


penned arene 
ide Bg Lp Fora 909 

h npr in dian a as 
ie tins iar TE Photinia ¢ 2H 


Sein 4) atoll uty my, igus 9 OF) 


ipl tomsiod nkecncsng APTA avn ore angel DIN 01 6 Ghai HA fapoOn, , ro 
a7 opr uae dine Op pT ay rt eaortalgn erp ag 1 9 to) ofl ee aur se 
ee ® Tie vTinipm Pw SUAS ® tii Aes oe ZR ahr ig! apa eal aia 
~= SAW ID jg ahr gemma wii > fe 6 UII MESS Mi.» Fine? GAs o as 6) Ore, Sad Cs? 
GPP ce | eypeny O) We (09 Waits SO EEA (REO 9 FH yi) eve ig 


> (Hae) O08) WS esa or Uren 


etl p40 renee aan GiateP ams cae. oa - Ty Gio Geli by ) HM) jeaieo-eitip 
PRE O23 1 1) Owe Gi is WAH 
7 Las uf hos é*)7ipmi 
j 4 Woe? et Rave five 
A! Or, 4) 4 es a 
oA 6 nya ae ia) i si ‘| 
Hiner). neh vl wit sy) 
5 Oh? JT al J 
Le { ¥ » | tj 
ie Ot vail! ia ii i * j 


ou) ifm. 44 Vic tet: v"« 1? 7 
Tie 7ear ni? 4£ 1 iL very mem. 
FST] OH Fon, 
OD tisiagh em oY ® »\) 
jal okt. LAW Wp) sun 


“Te treeie es 8 ayetvntt ne PRS RERRLINEE et Pert RTE “Aha, | 
=< rear Oy ih Ace i imaey oP 

see G4) Ga PEMD Mr) 
"pie ey , beipeocd oes tht) JOM yak ra sits a 


Dee endl sey 7 nel ga 


bang ee ei " ee ? ros exitiy =! isG 
rant of pit. Pistkha' geet mR LOT Deni | 
ip Gwe T mo Achar pepe nC aiart )., cbteh <td |, Rotini yyy Movil 


ae innucalie Mtoe ee ee iy haree 


11'S Vince j biiiey-ea POA. 
rw 4 Oe Mee ee “ 
i oy) Cr) treme Lg S123) 


ety ce : 


— saanoeewy st 


“ta Po apo uns temiiimcy Nt 6m PI BO Seed) Giegrig’y Hr house He, | 


-C¢- “ase ONSYO 


‘ywoddes yuasaid np Z uoljdas eB] & SayUasaid 

JUOS DUTUTLIBOId 9d ap JUDWIApUa 9] INS SJUDWIDUBIasSUdI S9'T *« UOTIPNIS.p xnvAvI] xne 

}9 ayolayoal ey ve Indde » | d1Ip-k-1S9,9 ‘ONSYO Np [eyuowepuoy swmwesso01d np sped 9] 
SUBP (D0Z-6661 U2 SAaNIIIJJO 939 JUO SIL][OP 9p SUOT][IW {7S op yaysues) op syuUoWoTed saq 


HIjSuel} 9p SJUDWSICd Le’ 


sapljosuods soddey ‘¢ 


0002-6661 LNSWS0N3Y 371 e8NS LYOddVY 


“pe- 98eg 


‘93dW09 op UONIppol op somnpaooid ap jo sa[se1 op 

ULJOP USIG d[qUISSUD UN UOTAS “OYdIOYIOI BI IP $}DOJIP SNOD xne JUSWANbriun suTjsap js9 

[I ‘Jajyo UY “INsyosoYyO np [ouUOSJod nuUdADI Ne ITAJOS sed ynod ou JUDWIAOURUT] 99 “QNSYO 
Np UONUSAQNS oun j10SaI SITePISIOATUN IMIYydIOYo uN Nbsso] onb 19}0u ap nary e J I] 


‘ONSYO 9] sted aonb syosayoo. vy op 


SO[QISSIWUpe S}]NOD Sap UOT}dIIOSap ouN jo souMUvIBOId sao INod NNSYO np sasuadap say 
Ins juvyiod sis1oueuly xneo[qe} somNe simatsnjd /°9 UOT{IAS BT B LIDANON UG ‘(dauUP | Inod 
SIV][OP OP SUOTT[IW QSS Sp [e}0} UN Inod sasuadap sap QO] ‘d p IOS) sIe][Op ap suoT]]IU ¢Z 

B JUdIJIYS 9S ONSYO Np voryjensturwpe .p stesj soy ‘ano uyq ‘aouur sed stojdura 
sone QOS [| onbjanb yuswI9}d9ITpuT JUSUUDTVUTEUT NO JUIDIO SIDTAIAS 39 SUDTG Sdd Inod 
sosuadap say] ‘UOT}EULIOJ PT B 19 DYDIOYIAI BI B Sag}OaTJe sasuadap sap QQT ‘d 6¢ ene un 


6661-8661 ep Sesuadap saj ins saapUuo} ONSHO Np suojewnsy : enos 


Sue]]Op Op SUOTIIIW £ZS : [BIO] 


sua1uysay, 


% Ss 

AAD 4d] ap syuBIpNy| % IT 
1810}90p ne 19 
% 6 PSUITeW 8] & SIUEIPNIg 
xnesojoopisod 
suanunog 

% 6 
saguasgyuo / 


ures49) ay any XNBARIL 


% St % 9 
quawiadinby saunjimunog 


0002-6661 ‘uoljeui08 


Uda 33 BYD19YIa1 UD ONSUD Np sasuedag: 9z aunBbig 


$ CP 88 EFS 0007-6661 


‘sa]]994 sosusdag 


$ S81 9ZI OSS 
$ 000 00S 8ES 


Sa]e}0O} SUOTJeSLIOINY 


sonagid sasusdaq 


ous 
Ud 19 SO][OINJVU S9OUDIOS US UOT}IPNUd Pp SOHIATIOR Pp 
XNBABRI] XN Jd BYoIOYyooL BP] eB Inddy uIewod 


0002-6661 ‘DNSUD Np sesuedag : cz ainbig 


JUd}UISIIddI SIMUdIDFUOD Sd] 39 UTRID} 
3] Ins xneARI} So] Nod juswI9d9e|dap 
ap siely soy 39 ‘anbiynuaros 
asey[loredde | ‘samjrumoj 

sa] ‘onbisoyouyss} siqiyes yney 

ap stojdwia YOY gI op snyd yuonUTeW 
}9 9919 Spuoy op UOTIAfUT 39199 ‘aoUUe 
anbeyyd “xne10jd0p}sod siatsin0q 

Sap 19 SATA SIO] Sap sjURIpNye sop 
*‘SUdIOTUYIA} SOP JOIDUNUWI9I B IAIOS 
UO 000C-666[ Uo UONVULOF EU] FE 39 
YIIIYIII VB] WP ONSYO 2] Jed sonoyye 
Spuoj Sop QOT ‘d 09 ap snyg ‘sasinoq 
ap JULIO} SNOS NNSYO Np saqoes1p 
sasuadap sa] aonb tsute “‘ONSYO I 
red soAndde susipeurs soleyIsioArun 


sinaysiayo saq Jed ‘9007-6661 
ud ‘sasuodap so] aNsny[l 9Z NI eT 


‘9IBOTOUYII} UD 19 SIDUDIOS Ud [eIOPZJ 
JUDIISUIDANOS Np sasuadap sap 

OOT “d 6 10s ‘sre][op ep suoTT]TUI Y¢S 
9SI[2}0} JUO sasuadap Se] “0007-6661 
Uq ‘dTU9S Ud }9 SoT[oINJeU SBdUSTIOS US 
UOTIPNIS Pp XNVALI] XNe 19 IYDIOYIOI 
ey B indde | aip-e-1s9,9 “QNSYO 

Np SoHANOV .p surewlop ne sagIoesuod 
SddINOSSAI Sa] aJUaSaId CZ DNS eT 


saoinossey 'Z 


-€¢- ‘aseg ONSYO 


‘ONSUO 2 Jed sgoueury xnearyy 

Sd] Ins suonsanb sap Jasod ap sno} ev sawed op uUlFe “GoA\ 9] SUBP I[GQeRI[NSUOD 

(unyaseqriepjlnsos/sureis01d/eo'SUSIO;MMM) SODUUOP dp ISeq dUN JUSUTUU}OU JUST}UOS 

IS I] ‘O[QJUII][D VS ITAIASSop xnotu Inod g9suadal JUDWIIIINUS GIA\ SIS UN 666] OP 

sdwoquid ne 90ury] & ONSYO 97 ‘atndde [1,nb saysiayoal sap inayea ey ‘aAtid 1n9}99s 

ne jo uoTuIdO ._p siapesy xne ‘orgnd ne ‘ateuUod xXNaIU JITe} AP 19 UOTJEULIOJUL | 

B $9008 INAT[IOW UN ONSYO np soumuwessoid op snayestpyn xne JaUUOp op UIFe qa 
IIBOTOUYIA} L] SP SUONRST[NN sayJaAnou ap zutod ne a} Sp eIONUTUOI HNSYO eX < 


‘QYdIOYIOI B] ap seidoid sa] ans xnes1gpaj sustontjod sap uonusyHe | 

JOINS & JUDSIA S9}IATIOV SAD “SINdIpNe .p s1Qquiou pues uN simo{no} o119}e Jd yINSInNod 

IS (NSH) atuas 9] 39 9oUITOS B] INOd yeLreudzIed ap adno1H I] 9dAv UOTIOQeI[OO US 
dLaJJO sIMayeuas sap jo sajndap sop uoNUdUI | e SIoUNdlap s}yed op atlas sTe—ndod ey <« 


‘JOUIDIU] .p Iyred e JUSWID}INwIS 9d1eYI9]9} a.N9 Nad jn0} ‘astyeroeds [aIoIBO] 
dP ULOSAQ [NN “S9SINOg ap Jd SUOT]UDAGNS ap dpuvLIAp Sp SdITe|NULIOJ Sas sno} ap 
ONbIUONIIII UOISIOA B] IP QIA\ 2] INS op]IQruodsip e] sIpUd}9,p MNUNUOI HNNSYO ew < 


"SINDYOIIYO SI] DAV SIT[OUUOT} Pe] SUOTILIII SdS JUBUDJUTLU Ud jNO} ‘soTejye sop 

gNvUNWIWUOD BJ Jo OI[gnd puss a] sIpUIONL,.p 9U9} HNNSYO J] ‘suoyeorunwumwos ap 

onbiytjod ayJaanou es ap aiped do] sued] “aTUdS Np jd SaTJaINJeU S9dUdIOS Sap sYoIBYOI 
R] Op Ina}oas np souepyodurt | e s1jqnd 9g] JastjIqisuas ap mnUTJUOD HNNSYO eT < 


"SOATJOOIIP ap syoedsa1 
So]quiasua singq ‘ayqissod np oinsowi ve] suep “IOsTUOWeY _p UTZe ‘SUOTJUDAQqNS 
XN Sd9I] SQJULISTXD SaInpgood say] 3a sanbyyIjod sa] $9yno} ITOADI op NUdAUOS 
JUO ‘SINSYOIOYS Sap ayNVUNUIWOD PT] DdAR UONLINSUOD Ud ‘EHSYO 739 ONSUO PT < 


: 0007-666 Ud SWU9} B sgUU NO sLIdaI}Ud S9dIAIOS 

sop uonrisaid ve] e sary sjofoid sap sun-sanbyanb 1910, ‘saassarajzut satyred say soyno} 

Mod UONeUIOJUL | B S9d9R | }9 SoUTWeISOId Sap UOTL}sSo1d eB] JULIOT[OWUe Ud dATFEISTUTUIpe 
QHOVIJJO UOS }9 SODIAIOS Sas op oyTenb ey] alo19N0e _p JusIASeBUa | SIId ve ONSYO 97 


VIIAISS 9p SOWIOU jo UO!EJSOId C'O'°Z 


0002-6661 LNSWS0N3SY 371 YNS LYOddVY 


« °G 19 Y Ud dUIOJUI 919ede9d IND] 

juUsWaNvOTJO Joddojaaap op usAow 9] sastida.nue 
sajyod snjd xne ayjo inb ‘awureis01d yua]][99x9 
uN 3S9 ONSUO Np [GD op swweiso1g a7] » 

« ‘ajqissod 

sed jielas dU ONSYO up indde.| sues syafoid ap 
91uas 99 v uOTedrorzied ey] ‘sastidayua sayyed sap 
yednyd e] anog ‘ayiodas sdwiaj3uo] yuowionbidAy 
}S9 [PUISLIO JUDWIASSIISOAUT | INS IN0j}OI 

jN0} 19 SaAaT{a Sonbsti sap yuazIodu09 sjofoid sag 
“9Yyd19Yyoo1 op sjofoid op 9ygiseA oun e Jodtonied 
op sul[iqissod ve] souuatpeued sastidanue soyed 
xne 34JO ONSYO Np [qo ep swuresso1g a7 » 

« ‘UORULIO} 

eR] & ot] onbsti 9] no neapsey od] JURSINpsI 

Ud C 19 Y AP SPIAT}OB SINI] IPUd}9 B IISO;OUYIE} 
ayney ap sastideyua soy opre 39 epeued ne 
XNBIAIIO $99 JOpIeS B ONGLUOD |] 3e10}D0pP INI] 
JOAIYIL .P JUD]e} Op sudipeueD xne JUS}WoUWIEd 
Inb spuoj sap Jo [qo op swuWIeISO1g aT » 


< 


> ONSUO Np jelzjsnpul naijiw us suaisinoq-sunayosayo 


ep swwes6olg np asuad alujsnpui,| enb a5 


‘sostidamua 

S99 op SjuvjUssoidal sap Jed soynULoy 
SaiTe}USWUUIOD Sap sun-sonbjanb 
ayuasaid 313U09-19 sIpPedUd ,'T 


-[¢- ‘ased ONSYO 


“]QUIUII SDAP 1S9.S 
yofoid 99 anb yuaut}sa QO] “d $6 19 “« S2doNs ap 9UUIOINOD » a}9 B 9SINOQ Op aTeNIy} 


9] Jed stidanua sysiaysal op jofoid ay onb anbiput yuo sasudanua sop 001 d 36 < 
‘soquaye sino] ev npuodal e swuesIso1d ay aonb sredep uO sastidanua sap NOT "dg6 < 
: SJUBAINS 


SOIJJTYD SI] JUDUSTOUID] UD SUTUIOD “SoANISOd JIOJ JUOS s}UBPUOdaI Sap SUOTIDVII SIT 
‘oreuuonsanb ne npuodal yuo ‘asimog ap soteyniy Ope T]lonsoe juede ‘sastudaqus YQ] 

ap snjd ‘yuasoid e nbsne ‘sinastasrodns sina] ap soidne no ‘ayjreaey wo [gd ap 

dSINOG ap sorleyNIN say no sastudaqus sap soidne sjonbusa sun jUsuIITeS9 DUIU NNSYO A] 


‘sAed 

3] SHInb v& oe] TUNIS aSeJUANINOd UN jd ‘soUUaTPeURD Sd}ISIOATUN Sa] SUBP Saysod sap adno90 
xXnd Ud, p ade]UdOINOd J]qQIej] UL] ‘OUUDIPeULD STISNPUT, | SUBP B1ODUd JUSTIA [GD op 
a ee eae asINog dp SoiteyNi suatoue sap Uso 
Inod az1as-ayUeX1OG ‘JUdATTAIN{Oe 
mee JUDTTICAL 6661 19 OHI OUS aSIN0gG 
ee aun nuaj}qo ju0 Inb siaism0g / 8g 
SO] NO Worpud | onbiput pz ansy 

eT] ‘JOWMsnput noqyjitu ua sinayo1ayo 

% 7 SUIWIOD Jd] [TeAR.] ap JUSNUT}UOD 


AnaXojdwa away) 


6661-0861 ONSHOD NP [auIsNpul naijilW Ua SsdisiNOg-suNaYydaYyy : aaNoS 


L88 - [ROL 


% 6 
nuuosut / saayny 


% 8 
4aduesya,| ¥ 


X 


a3 IAD op asinog sun _p samen 
sauuaipeues ¢ . 

ees Sg] ‘Sed Sop IMNaT[IawW a] sueq [qo 

op dsIMog 9UN.p sateyNj Suatoue sap 

E}UCUS}UIEW SjI-JUOS NO: Jal4JsNpul Nayiw rojdurs ,| op UoHenyTIs b] JUSWDIOTINGOI 


Ue ONSHD NP SJaisinog-sanaysiay> say : yz oinBiy 


anyead ONSYO I ‘qauruuess01g 
Np sousuTyiad ev] JOUTWIO}Np op UW 


‘TO ep oumwueis01g 90U op aTeIpsuajut | ed NNSYO 
np JowsouKUTy UN NSdI JO ‘JeIOJDOP UN,p SoTeyN}1} “[aLSNpur nat] IwW us suatpeues 
SIMdYoI9YyO Sop OO] “d ST ap SnJg ‘“aUUaIPeULS SISNpPUT | ap SdITO}eIOQR] Sd] Sue 


0002-6661 LNSWSGN3SY 37 YNS LYOddVvyY -0¢- ‘98eq 


yuoT[TeAey Ib ye1oO}OOp uN,p Soie[njy op s1quiou Np UONR}UOWSNe | & angiUOS dnooneaq 
B JUSIUASSISAUI 19D “SAL n9]9as NP sosOyeJOgeR] Sop suep o}Sod uN JaANOd} B yeIOJOOP 
UN Pp Sale[NjN SouUsIpeURD 19 SUdIPeURD YO] Ipre (SIe]JOP ap suOTT[IUI ¢ UOIIAUA._p 
yospnq UN,p 910p) asopow JUSWIDANKIOI SUTWTeIBOId 99 ‘aguUe onbeYD “ONSYO np ({qO) 
[ALSNPUT NIT[IUI US SIOISINOG-SINDYIIOYO IP IUIUIVISOIg I] ISA SYdIOYOoI Ud dOUdTIDdx9,.p 
ISUJULAKP I1U9}GO Pp JeJOJDOP UN, p sINd}Ud}ap Xne JURWOULIEd oUISTUROSTU aTINe UP) 


jaluysnpul 
Naljiul Ud S1AISINOG-SANAYIIBYI Sap JaUUOISSajo/d JUBWIAIUeAY “Pp 


‘epeurs ne 
ITUDADI Op JUNSVSIAUD XNd o]Ud,p YeNb oJ ‘ajygnbua,| sp yuowow ne shed 
NP INSII9]X9 | B JUSTVATA ([e}10] NP OQ] ‘dQ¢) sjuepuodsl jdas-ajuvlen?) ~ 


“O1DIvS INI] Sup « JeION.ID » a[oI uN anol v aye10}90pisod 
UOTJWIOJ Ina] onb juswIMNs9 sjuepuodai sap judd INOd yinNYy-xXIp-ayuexIOS  ~ 


‘ouruueisoid np sjnsefqo xnediourd sap 
UN | JasI[eVai nod UONeVUIO] IND] JUdsST{IIN 39 JUsWIaddoyaA—p ja BYdIOYOoI 
ud sjij0e JUOS sjUepuOodal sap (QO ‘d 8g) dAdo] sor] adeJUDOINOd U, ~ 


‘$ 000 SPR 
Inatiodns jonuue sireyes un yuo (epeueg ne sda} urayd e sauouoj;Ne 


sIng][IwAvI] No saXoydura) sjuepuodas sap jus Inod xIs-jsulA-ayen~y « 
‘O01 ‘d Z ap surow ve yso syuepuodas sap adeWMIOYd dp xnv}oT ~~ 
‘JINS SWIWIOS JOUINSdI 9s JUAN aJanbus,| sp suOTSsNOUOD sayediould sa] 


« j2]-ZaAInsinod — ‘QureuuONsonb 


sWIWIeISOId JUd|[IOXY “OpuOU Ne sail0j}e10Qe] Gisee 
SIND|{[IOW So] SUBP SapNjd sina] dAINsInod RDA SL eee) ey ewer Sl 


ap dq[I1qissod PR] JUDIE SJURIPNy SANd][IOW SUBP SOT] [Tondo sasuodal SOUTP}IODS ajuasaid 

sou onb Jainsse.s op ulye saj[aijuassa aUOd-19 sIpesus.’T “(QOL “d Op ap asuodar 

JUOS NNSYO Np sajesoyopisod sasinoq saq » 
« ‘yUeLIOdUIT $91] 189 BIID “SOJISIOATUN SOU 
suep sinassajoid s1usAap nod oeyIsJoarun 


op xnv} un) s}Janbus oseatwoid ve] ve npuodsl 
UO ONNSYO 2] sed sgouvuly xnvi0jd0p}sod 


NOITU d] SUepP JUd}S91 SJUL|[I1g snjd say suas SIOTSINOG SUSTOUR OC] 9p [e101 UL) 
saunef sa] nb Jainsse_s ap ulje saj[aiuasse ‘inddv | ap suotssnojadaJ sop sinoyeoipul 
JUOS NNSUO Np sayevsojo0pisod sasinog so] » : é pe 
(SIA Pal o8teu9 8 e160 = SJUeLIOdUIT.p JUOS DYOIIYIOI Ud UONLULIOJ 

dYOIdYOI US 191d o11ej nd sed yuawayduus Ing] sJAInsinod ap no sipusidaqyue ,p 
sreine.u af OQNSYO np inddej sues» « gy1oedeo ing] Ins anyul ONSUO 
SNSNO 2] 4ed saAndde xnei0}90p}sod np Juswaoueuly 9] Jonbs] suep gidap 
S19ISINOG SEP SaJIPJUSLULUOD 3] 19 ONSUO a zed sodndde xnev10j90pisod 


SIOISINOG SUSTOUR SOP IIIS BT 


-6C- ‘ane ONSYO 


"Je10JOOP NP 3d ISIIVWI LI Op SJULIPNyS sap 
soidne sagudul Saf[99 & a[qe]quuas sa aJonbua J ‘saide-19 soyuasgid JUOS JUSWIOIDIOURUTY 
saAnddv xnvi0}s0pjsod siaisinog sa] Ins ayanbus aratua1d 93n0} eI Ip syej[Nsa sa‘J 


‘ONSUO Np syo1ayde1 op SUONUSAQNS sop ssTWUA | Jed 

souuosiad saiyne 90g op snd e mndde 399 Issne dJJO NNSYO I] ‘sustpeues xne10jd0p}sod 
SIOISINOG (Sp UOITAUS JoAndde mod ‘aguue Jed srey[op op suoryiu ¢] onbyanb ury 999 

B JNSIAUI NNSYO Yq ‘sue xnop ev nbsnl jyuryye sported oun nod xneviojd0p}sod sio1simoq 
Soy JUSWID}DOIIp aIndde HNSYO A] ‘Jes1ojopisod nvsaru ne syd19yooI Ud UONLULIOJ 

oun ar1AInsinod ap ‘ye10}90p Np uoT]UI}qG0 | Soide ‘JURINOD jSO [I ‘SOUTBWIOP SUTe}LIOD SURG 


xnelojo0pjsod sauleibejs sap JjaUUOISSajold JUBWIADUBAY ‘¢ 
‘O1AINSINOd Soy B NO Sapnys xne Ja0UR] OS B 


‘Q][ONUISSS & ID9I9POW UOSK} ap ‘SHOUT PVA SOT ONSYO Np Jstoueuy 
tndde_| onb anbiput yuo sjyuepuodai sap yud0 mod xIp-j3utA-aen?) 


A 


“ONS 
np ss1oueury Indde un ndai juateae sjt janbay] Inod (ye10jD0p no sstyTeUW!) 


aWIO[dip a] NUd}qo jUO syuURpuodal sap jus. INod ozIas-j3uUIA-ayeN~—)  < 


‘epeues ne IUdAaI 
Op JUIIVIBLSIAUD XNd 91]Ud_p dIJIOW BT ‘aJgnNbUD | op JUSWIOW Ne epeueD 
Np INIU9}X9,| B JUDIVATA (]e10} NP QOT “d QI) syuepuoda ozuo yua0 xnaq 


A 


‘O19LUeD INI] SuBp « [eIONID » 3fOI uN anof yUO samatiadns 
sopnj9 sina] onb yuswITsa syuepuods sop JUS INOd XIp-a}UeXIOS « 


“SasiInog sop swumueIsO01d np siorwaid synoalqo sap 


un | 189 Inb 99 ‘UONeUIOF IN] Wyoid eB yao A S]I 39 ‘yUouaddoyaaap 39 
SYIIOYIOI US SJI}OV JUOS syUepuOda sap (QO] “d ¢g) dAdT9 aSeJUSDINOod UA, « 


‘$ 000 SP 
B Inaugdns [onuue oJTeyes uN UO (epeuRD ne sdwid} ulayd ev sauouo;ne 


sImoy[IeAv no sako]dwid) syuepuodal sop yu99 nod stoy-jsulA-anent) < 
‘OO! ‘d Z op sulow v jso syuepuodgl sop odeWIQYd dp xne} oT « 


‘sajgnbud sao ap suotsnyouos sayedroutid say yins suTWOS JawINsal jnod uO 


0002-6661 LNSWSGNSY 37 YNS LYOddvYy -97- 98tq 


Gaels Upr sou ‘(9NUO0D-19 SIPBdUD | IIOA) spyIsod 

ser ae OC Senn eat uOn ee iene JU9Te}9 SoITeJUSUIUIOD sad op yednyd 
SJePIPULD Sop UONULIOJ eT & JURNGINUOD Seat. ee etoaea 

sjuo3e xnedioutd sap un] 189 QNSUO ey] ‘oureuuonsenb np « sarreyuawu0D » 

dT ‘SHAN ,p Ind}9as OU SURP dYONequId, | UOT}ONS B] SUBP SUOTBAIOSGO Sap 


B sade sgijiyenb suaipeues ap nad say a}sTxa |] » 
« ‘JUSWIZIOULUT 9pIe ZAR, SNOA onb sored 
Joyyoid yueusjurew xnad af yuop ssyonogep 


}LIOSUI JUO SyUepuodal sap (QO ‘d 9p) 
snow ev] op sutow nod uy) “(OOT “d O¢ 


sa] dnooneag s1991dde .f “19]]1eAe.4 ap anb yoinjd ap soid ap asuodal ap xne} un) 


seieligdns sopny9 sap aiArnsinod ap uorsis9p npuodal JUO ONNSYO Np yuowsoueury 
BUI SULP [PIDNIO 939 P NNSUYO np indde.7J » ; 


« ‘Issne oyIJo1d ud Ja1jUa Ua sKed a] aonb afqeqoid hp sijord jude swreIpM £61 | 


LO] 1S9 [I sreur ‘sasinboe 1e,f aonb saouessteuu0s ‘INO} UY “}oIIp JUoWOOURUT 
Sop osejURAR SUOMI] LOW Jd INdAo|dwI9 UN JUBADDSOI JV1IOJOOP NV NO ISLICW PL] 
Your snb sjnop unone yey ou I “ONSHD B sjueIpNje,p soidne soyjanuue sa}gnbua 

9] Jed ogAndde uoneuoj ew sues na sed steine.u : : 
of onb syo19yooI op SoIeUIPIOR.YX9 SUOTSPI90 oo) URAC INS do heey TUE 
sop [onjoe ojsod uOW suRp jJURUSIUIeEW Ie fF» « SoigIuiap butd sap sinod ny ‘sasinog sad 
op S}IVJUdIQ Sop sINd}VoIpUl sjuURyOdUIT .p 
NSYO 2] wed saAndde je10}90p JUOS S9pNjs SANV] dIATnsinod 
ne jo asupew e] e S}URIPN}a Sap Sase}UsWIUOD ap no szpusidanue,.p sede 


IMI] INS oNIJUI yUSWUDOUPUTY 99 a]Janbey] suep dsinsoul | 19 ONSYO 2] Jed sagoueuy 939 
UO JL10JNOP Sp 39 ISTIJLW 9p Sapnyjd so] JUOP syUKIPNjd sop [ouUOISsayoid JUDUIDOUBAR ,'T 


‘oouur Jed sie][Op op SUOTIIW €g UOITAUD.p UOSTLI 

eB “(urlayd sduro} syuayeatnbg) syueipnis QOS p op snyd juapre nb ‘ONSYO Np syorsyoeI 

op suoTUsAQNS sa] Jed JUDUID}D9IIPUI (Z 19 ‘sIe][OP op sUOT]]IW ¢€¢ ap JonuUP yNOD 

ne ‘xneuoljeu SINOIUOD ap SIOA Jed ‘sjueIpNid YOZ ¢ op snyd Be JUSUTAJOOIIP (| : SUOdSeF XNOp 
OP SIONQLI}e JUOS SISINOG S3D “STUDS Ud }d SdTJOINJVU SIOUDIOS Ud Je1OJOOP Np jd dsUeUI 
RB] Op NKdATU Ne JUSIpNie Inb suatpeueyD sa] 1aAndde imnod sasinog sap dJO ONSYO IT 


jes0j20p 
ne Ja asujlew ej e sJueIPN}a Sap JauUOISSajold JUaWIBIUPAY ‘Z 


“ONSHO Np suonewysy © aounos 


9661 S66 F66I L661 T66T 1661 O66 6861 886I L86I 986l 


ee Nik Sis eo 1S ca lias, 
ay ee ew eo : "SOUISIOATUN SOpURIS XNv SOLIOTJO 

oe SUOTJUDSAQNS op sIquIOoU np s11e1odwi9} 
uolonpes oun jo owed 01d 

3] Inod sajqruodstp sourwos 

Sop UOT]NUTUIp Be] Jed sgsned 99 & 
966 Ue daNsIdOIUS xNe} 99 ap aynYyd 
BT ONSUD Np Juoursoueury ap sed 
yUSAIOSaI dU INb xnao anb saimatiadns 
sapnie sop sipusidamus e xnoiquiou 
snjd stoy xnap ‘auuaXow ua ‘yuos 


(%) sanaiiadns saj2A2 xne 3ueAInsinod 
3)/9A9 ,aL Op SjueIpn3a Sep she}xussinogd : ¢Zz aunBbi4 


-LT- ‘98ed ONSYO 


ONS I] zed sgouevury afoAo 11 OP SIURIPNIY So] anb onbipul ¢7 sins eT] ‘somonodns 
sopn}s sop jusamnsinod inb 38 ONSYO np Juswosoueury ap sed jusatodes ou nb [949 |] 
op xnoo onb Isure sjuvIpnys sao Jo1quiouap UdIq Zasse ynod UO ‘stoja]nNO | ‘NUUODUT 

}S9 DIQUIOU 99 sTeUI ‘xnaIquiou snyd jUaWa|qeqold JUOS NNSYO Np Joop mdde sues 
soinouedns sapnig sap yuouueidanus tnb a[9A9 || 9p SYd1aYyOeI ap asinog sun .p sazeyNyy 
So] “We UY “UTZ 93390 2 ONSYO Np sasinog sap jusuUIT}QO sJURIPN}s Sdd vd ‘sapnyd SoT]} 
ap jusuusidanue sf9A9 |] 9p SYoI9Y9OI 9p asinog ouN,p soiteynNyy sap QOT “d O€ ep sntd 


‘sinatiadns sayoAo xne sapnye say sIpusidamua 

B IABLINODUD SI] SP 39 “[ALISNPUT NO dIITePISIOATUN dITOJeIOQR] UN SUP asnoId9I1d JOUSTI9dxa 
9UN JUBUUOP INI] Ud SYOISYOOI BI SIDAUD [DAD ,,[ IP SJULIPNIO Sap 1919IUT | Jo[NUITS 

op 3so suTtUvIBOId Np JOAlqo,'T ‘sjuVIpNid YOO ¢ Op Sud ev anbiyNuaros not[Iu Ud [IeAeI} 
np souatiadxa oun Jomsold ap uye sie][Op ap suOTT]IW ¢] soUUe oNbeYd JHSdAUI NNSYO 
37 (ONSUO Op syosoysel ap SUOTJUDAQNS sIMI] SUWIQUI B 9]DAD |, [ NP sJURIPNId Soy 
yuoW[es9 juaIndde NNSYO 9 Jed sgouvuly sMays1ayo say : BOW) 9JDAD [| SP IYIBYOOI 
ap SdsINOg op sUTUVIBOIg UOS dp BIeIPsuLIgquI | Jed ‘aruas ud 39 SaT[aN}yeU SadUdTIS 

ud 9[9A9 |] Np sjuRIpnye xne stow oyenb op aginp oun .p sto;dwis sap 21JJO NNSYO 97 


sainatadns sapnja sap Juauuasdasua nb aj2A9 ,,p ap sjueIpn}y ‘4 


‘JQLISNPUI NIT][IU Ud SIOISINOG-SINdYdIAYO Sap JOUUOISSajold yUSID.URAY “fp 
‘aye10JNOpjsod asinog ap saile[Ny sap youUOIssajoid yUoUIZDUBPAY “¢ 
‘JIOJOOP NL JO ISLIPIEW LT B SJULIPNyd Sap JouUOTISsajold yUSWIDOURAY “7 
‘somnotigdns sapnye sop yusuusidanue nb af9A9 |] np sjueipnyq “| 

: SINd}eOTpUl 


aenb ap apie | & UOT}VULIO] Ud S}UDUIASSNSOAUI Sas ap joedul | sINSdUI ONSYO 37 


‘MTUIB Ud Jd SO][IINJLU S9DUSTOS Ud ajUIOd Op UOTJLWIOJ BY] & Opre.| ‘QUUdIPeUed sIOUOD | 
e ‘oyodde nb sjieyuatq sap daqjiejap snjd asAjeue oun /*9 U0T]9aS PT & VIDANOI INd}99] 9T 


“IlOARS Np snyd sino{no} JUepuadap spuOU UN sUKp JAAOUUL,p Ja I9DUdLINIUOD ap 

g110edeo es op JUSWIaSsLIpulowe UN }IeIoANOoIds epeuedD a] ‘sounof sou suep dud} BUOT B 
SJUDWIISSISSAUI S90 SUBS “Suds SoUNof sou op sjURT][IIq snyd soy JoI1W7e nod dATP Zasse oa 
yop Indde 390 ja ‘shed ajoU ap suIOsag xne sIpuodal mod a1ugs3 ud ja Say]aINyeU SIdUDTOS 
uo sinotiedns sajaA0 xne sjueIpnye .p yuowwesyyns 1aAndde i10anod yop NNSYO 97 


‘“ONSYO 
Np UONUDSANS vs SUIOW B “QNSYO J] Jed souvury Inayosoyo un sed ruINoOJ JOoITpul 


mndde (Z jo ‘xneuoleU SIMNOSUOD Op SIOA Jed syuRIpNys xne Joop indde (] : sjayoA xnap 
Ud WIJJO SO UOTFeULIOJ eB] eV Indde ja_ ‘o1U9S Ud Jo S9DUDTOS Ud SWIOTCIp ap UOTJVI9Ud 
auleysoid B] JOWUOJ Op ULE Y0OT-6661 US SIe[JOP op SUOTT]TW 907 HsaAuI & ONSUO FT 


suab sa] 7'¢'Z 


0002-666! LNSWSGN3Y 31 YNS LYOddVY 


‘So][J Sap UONUDIUT | B INo}eUIPIO Ins Xnaf sap 
yudIOgej9 Inb ayuI0d ap sastida.nus xnap 9dAv 
JUSUWIA[[INIDe JUSTOOB9U SIAAH-F.P Ssanayosayo 
Sd] “XNBARI] $99 B 9DRID “INd}vUIpIO Ans xnoaf sap 
UOHRST[IN,]| 9p 39 UOIdaNU0d Bk] ap ajuURSsa19}UI 
UOISIA OUN LIDJJO & AYDIOYOII BS “"GON.1 B 
SQDUSIOS Sap BUUDAOP 39 SUUDIONLULIOJUI ‘AMPLY 
Bluey] Jed ad1p yso Jofoid a] “JoAnooue A 

ap 939190s oun sed yurod ne stwi 939 & Inb 3a 

« YURI UO SUUNOD » s[NIWUI,s INnb ‘sue Z] Bg 
ap sounaf sap uojuajul,| @ sanbiyewayyeu 

sap asessquoidde | nod sainqusar .p WOU-dO 
un.p uononpoid ej e guowi elap & aI1q “(qON) 
anbiuuejig-dIquiojo| ke] op ayISIOAIU) | 

B “(NAD-J) seouatos ua Jo sanbnewoyyeW 

ud uoTyeonpe,| Inod sanbruo.499]9 xnal 

Sap JusWoyedap ne s9udU 939 B 9YDIOYIOI aNI_D, 
“SQdUdIOS UD Jo SanbIwUsYyJeU US saduajaduIOS 
ap uontsinboe | suep sjijovs9juI xnof sone .p 

}0 O9PIA xnof sap ‘INayeUIpjO Ns xnaf sap INo[eA 
BR] Ans ajuayeAATOd ayosaYIeI B] Op SJUBSsd19}Ul 
sye}[NSOI Sop UN,] IP RI] WSL,S |] “SOI[I Sop seo 9] 
SUEP IBIA JUDWOIAT[NIIVIed 4sd Vlad “SUOTIESTTROI 
Sind] SUBP 1adeINODUA Sa] AP 19 SINa}eUIpIO 

SOP 9dAP JUdT[IeAP.) INb syueIpNys sounol 

$3] JOATOW Op dIIVUIPIOe.Xa UOSRJ oUN Issne 
}S9,9 — nad a]dunts oun.nb snjd yso aseyred 97 


inajeulpso uns xnoef xne 
29e16 s1siejd un : Sadualos Sap 
38 sanbinjewayjew sop abessijusidde,7 


-9Q7- ‘a8eg 


‘orqnd aj anod saovorjya snd supual so] 

ap nq 9] suep ‘OLIeUGO,| ap oueroipnf auraysAs 
Ne JUSWI]JINIUDAd Jd Sjalsnpul sapeoo.id 

xne ‘XNedIpsul S}JUdWAssI[qeja xne saulysap 
a]U9}e UD ASIUI Op Sayapoul sap jurod ne sioUW 
aiadsa adnois a7] ‘asnevo Ud JUOS xneoIpsu 

sa] qno.] sap anbsio0] 9]Uu9}e Ud AST ap sJapou 
un jud10qe|9 adinba uos ap saiquidul sap 
SUILLIOD “d]USNL _P Sd[lf SOP dLIO9Y} eB] 910qRI9 

B [| “SIOSPUIA\ OP SPSIDAIUL] | Op odnois un.p 
ulds Nv INDYOIIYD “IWUdAINS ap onbsts Ie .| op 
d9e1 BP] NO JULIOA Ne ade eT NO anbiy1I9 JuIOd 9] 
ILIANODEP Ip UYL 9]U9}}e .P SI[IJ 9p SaTgpowl sap 
yTqeie Inb usloneUlayyeU UN sa BYUATH UOIAVY 
julofpe nassajoid a] ‘sapiejes jUOS sourerorpnl 
Sed Sap NO xNeKdIPSUl s]USWA}Te.y sap onbs1o] 
‘aduioxe ed ‘sasnaiias juos sasuojoid ayuane 
oun .p s2ousnbasuod so] ‘sored JUDWIOANLIOI 
d109UD JUDIOS IV .| Op 9deI P| & Jd JURTOA Ne a5e1 
PR] B SANQLe syUaptoUl say anbiongd *91U9}k | 

: 9]URINOD $d.) 9dUaTI9dx9 ouUN Pp JeINSEI 

9] JUOS SoIIBUIPIOR.IXS SoUsUIOUaY $99 SIVA] 
“OIIE[NGRIOA 9.1JOU SUBP SUOISSaIdx9 So[[ZANOU 
Op 1UOS Ie ,| 9p Ide LT 19 JULTOA Ne IseI eT 


JIA & SjJ9U Sd] JIOAR,p 
49}1A9 Jnod sduia}Huo] Sulow aipus}Vv 


-$Z- ‘a8ed 


‘stogid snjd o1souseIp 

ap $}so} sap qulod ne a1AW ap sumayo1eyo 

xne JUOIOULIAd jo ‘aug qQo1d 9] apIsas no JosNf 
B INDJeUILUeXA,| JUDPIe s|I ‘s[auULOJ sed yUdIOS OU 
sjey[Nsai say anb uarg ‘ay[Iqrsuas oun sddojaaep 
® [I 9jseQUOD op g1dap janb ke JIOA IsurTe ynod 

UO ‘S9]d199 Sap UN,| INS pseBI 9] OXIJ JULJUI,| 
anbsio'T ‘sd}sequod SI9AIP op sainAed B S9]9199 
OP dLIVS SUN Ud JULISISUOD UOISIA OP 3S9} 9] 

jyurod ne stw e ‘ansojoysAsd ‘swepy [[assny “I 
"Sd}SPIIUOD XNe d}I[IQISUaS ap }S9} UN yuIOd 

ne JULY Us 990991d UOTJOA}Ep P| & JUST[IeAR.D 
[PLOW] SIISIOAIUL] | Op SINdYoIBYS soq 
‘saguue sanbjenb juepuod aonb ayusueulied uodsey 
ap soasueyo a9 JUdANad ou NRdAI99 Np sa[N{][I0 
sa] onb 9uuop jue}9 sanbiZojoinau sowie[qoid 
S93] 10} snjd ne ILANODEp ap [aIjUasso js9 [I 
ue~Mod ‘sed JUSUUSIAUOD dU aTJANSIA 9}INde _p 
SOIVUIPIO S2[[IYI9 S2] S9qoq sa] Inod ‘saynpe 
SOP UOISIA PB] 19}S9} Op 9]19eJ WOS [I,Nb ustq seul 
‘jso} un Jed ayngep dNsOUseIp aT ‘sJuRJUS sounol 
$9.) S3] ZOYD JUdWdJaI[NOIWIed ‘a;qesuodsa1 

3.99 Ud ynad NedAI9O 9] ‘[12,] op awWa]qoid un 
Jed agsneo 0139 sed ou jnad UOISIA asTeANeUI OU) 


$2q9q Sap UOISIA e| 
J9A19S9/d eB apie 3s9} UN 


ONSYO 


‘sonbeipiseo soipeyew 

ap 39 dJaqQeIp op anbstJ 9] JUSWI|qQeIEpIsUOd 
olInpel jned aimay oun.p opides syssew 

dUN SUIWOD JISUdyUT Nad 9d199X9 UN : SUT[NSUT | 
B 9dUL}SISAI 9p OWOIPUAS Np JUIWI}Ie.Y 
INI|[IIW 9] JS9 9d1919x9 | anb gano.y Issne 

e odnoss a7] ‘s0uRINpUS,.p JUdWOUTeUS | onb 
seid np oipiod inod sovoryja snjd sa sayfeAsoqUl 
Jed jisuajul JUsWoUTeQUA | ‘souUOSsJod souTe}II9 
Inod gsnbipul-3.4u0d 710s [I,nb uatg ‘seis 

Ud I[QIe} 9.199 WeIAAP [I : [lasuod UN — sadI019x9 
SdS Ie} MOAR Soide pusid uo.; anb sedal 

np dinsouw! a31e] sun suep puadgap onbisAyd 
JUSWSUUOT}IPUOD op sUTWIeISOId UN,p sgddNs aT 
‘doy zaiaduew snoa anb ajqeqoid jsa |I ‘joooye 
10 SbIS UD SOY SJUSUNTTS SIOJ Ve] e pudstdw0d 
sedal a0A Is anb 9An0} jUO s]I ‘ay}dwiaxa 

Jeg ‘splod ina] yuswa;duns JUaT[laams Inb xno 
aonb Isure 9}1S9qoO | 9.4U0d jUR}N] SUdS sa] JUSpTe 
inb sajueyiodun soyaanosgp sinarsnyd y1ey UO 
SATJUDAZI Jd a[eIDOS DUTDAPZWI ap JUSWOLIEd9p 
Np sonsg[[oo sma] 39 sgidsoq sal g-uesr 

Jo Av|quiasy ojasuy ‘WIA “91!S9q0,] 2p opr, | 
Inod spuow ne soilojyeroqe] xnedioutid sap un,| 
d}LIQe [PART SPISIOAIUZ) J ‘(PION np onbuswy 
ud xnaligs snid sa] 9}Ues ap saug|qold 

Sop UN,| JUsWpIdes JUSIADP 9}1S9qQ0 ,'T 


9}URS UA jd BUIOJ UD 
43}Sa1 nod sasnaiuabul saibajye13S 


0002-6661 LNSWSGN3Y 37 YNS LYOddVY 


“xneyidoy 

so] ted juessed ua ‘syouoslae xne sollegyonu 
SO[.QUID SAP IOS ‘S]USUIOUUOIIAUD ,p 

sWIWeS dpuRIs oUN SUP SOW9}SAS ap 

SOLOS S9}NO} dIpI[duIs NO sIOI[aWe v |] “Y¥/OY 
paspg-daindwo, Ayjjoapy] pun ‘aayonpodd 
‘QfDS SpaDMo], :SISAJDUP YAOL AAIJIUBOD 
g[NyHWUI ndo1 UdIg WO} SIA] UOS Jed JUDWIUUIIDEI 
S9dIOJUDI ‘OTLUONLUIDIUI SOWIWOUSI 9UN NILA 
UO IN] XNBARI] Sd ‘dIWOUOSIO Ud a\sI[BIDEads 
UN jSd ‘OJUOIO] SP dJISIOAIUP) | B [OLYSNpuI 

30 onbruesaw o1uas ap Anassayjoid ‘ayusNI A “J 
“syueyOdUul Is JUOS dJUDdI A Wy op xneaey 
sa] tlonbinod 3sa,cd “nayest[IyN | e yURSUad 

ua snduod Jwuos sautaysAs ap nad “ueynog 
‘piog & 1U9AN0.) as Inb sauuOsiad sa] sayno} 
Inod VOU! ap No dIA ap UONeNITIS 9UN Ja;nNOd9p 
ua ynad {I ‘nduoo jew auaysAs uN & S9}U0.UOS 
JUOS UOIAL.P SajO]Id say IS “a}IPOUTWOD 

ap NO Woyuod op uonsanb ayduts aun,p 

R] sed y13e,s OU [] “dSIOAUT,| sed uOU Jo suas 
SOP DIAIOS NV 9.199 RIADP JISOTOUYII} eT 


suaBb xne }uesued ua 
and5u02 aibojouysa} sun 


‘SHO 

Jewuds, 19 sulayshS YTV-TA ‘ueMayo}yeyses 
ne dYd1IYIe1 BP] ap sonssi saiodsoid sastuda.nus 
XNop op UOIRdI9 BP] B QUI B jURSOg ‘JJ 

OP [IAL 3] ‘OOOT-Y UOsteU! ek] B JONQI.NUOD ap 
snjd uq ‘oJ9LLIed es ap SUO] Ne yNO} 9yoIBYyooI 
ap XNBAPRI} Sos SuUBpP JURSdg ‘| aAndde be 
DNSUO 87 ‘sarssayye .p NO swuyjse_p JuByNos 
souuosiod sa] inod anbiyauagq jusWaJatpnoed 
939 & OWIA}SAS OJ “IIe ,] Op ayyenb ev] dnoo 
DWIQUI NP JUBIOI[DWIe ‘UOSIeUI PR] SUP JURQUS 
sie Ie | Jojyneyoel nod astyjin,| 19 anoeag 
SIDIA IIB | 9p a1B19U9 | s1adnda1 aua}SsAS 

a] ‘onbiygs.iou9 JUSWIapUdI jneY e sUOSTeUI 
Sop UONRINUDA PT INod yUdWOJaI[NOIWed yn0o} 
nduo0d Inayeyd ap uoNesodnseal & Inde] USA 
Jotuiaid 9] jurod ne siwi e uUBMdYdIeyseS 

PR] Op apISIOAIUL) | Op onbiuesawi ud INa1UasUI 
18D ‘JuRsog LIoqoy Jed so1ogeja UOT|ON.YSUOS 
op 39 UBISap ap s}daou0d sjueyodull .p 
JURSI[IIN UD d}INISUOD 939 B ‘QOOT-Y op wou 9] 
Ssnos suOSsIeUUOD snoU ajUd,p yednyd ey] anb 
‘PION np onbugury us anbiyjes1aua JUsUIApUal 
yney & onbrwiouods9 UOsIeU sIQIWOId eT 


sieij 41e,p 89jjnoq aun 
> UBMAUD}EYSES Ud BYDI9YIII 7] 


‘JudUApUdL 3] Ins odde1 onbeyo suep uoTDa]9s oUN vJOJUISOId 

Ud Jd SOIILTIUIS SoTdUIAXa Pp SoUTeJUdD Sop T]]IONdIII VW ONS YO I] ‘soouvssteuuos 

Sop JUSWID.URAR | B UOTINGINUODS Ing] Jed ‘epeueD 9] Ins T]][Telos we PeUOTeUIOVUI 

asnsoid 9] JOP no ‘suatpeued sap d}tadsoud ve] No 9]UkS PY ‘OIA BT Op ayyenb ey] gioljoure 
yuo nb ONSYO 2X sed sgoueury syorsyoos op sjofoid op soyduioxe sanbyenb 110 A, 


ayissnas ap sajdwiax ‘OL 


-€T- ‘a5eq ONSYS 


d119 
a9 | Bl IP aU[[OIeS[NW UOTBAIISGO.p SIAID sanUsD «=< | BLIP UONVAIISGO .p 
SWNUG enbiweudp ossuodgi & ULIeU-snos JoINLeW IeUOS saurgysks 
UMS BxLpINs ap sopuo VIepey « 
QuUdLI9e 


U01}99}9p9[9} BP] INod isd anbiiguMu slasew.p sydess0.nI9d¢ 
aAdyMEH-S[VOYS aWodose reply ev aneWAYeEg 

Sd.1S9.L19} Saseqg 

Sd] 19 OULIeU eB] INOd HTS suoNjos 19 SPYVO seeds uoneuuojuy ~ 


UOIBSTURSIO-OINL Pp 19 UONSINLIIO-OjNe,p xnvasay SUOTBITUNUIMNOD9[9 |, 


oye 

PR] & OSPIA Ud suONeoI|dde sap nod onbiiguinu OspIA ap INayejnpoyy ~ 
dLIND9S Ap sUOSTeI Sap Inod ase[n{[ao suoYydsay 

un .p jOex9 JUSWIANe|duwId ,| JURI9da1 SUIA}SAS ‘GAELVOOTIAD < 

d]IqolW SaguUOp ap aseq ap a1B0;OUYysa} ‘OIpN}s aIayMAUY JOS <~ 

ajoied ve] op uoIssaidwiod ap [a1sIsoT x 

sn[d Jaddoy 30 saddoy | sues swapopy ~ 

anbydo siqiy ap sajuesoduios ja sanif «< 


S10} SOP JUSWIIIANODII 
ap sinpold sa] 3a suINyIqG a] Inod onbijseyd ap sjoysap ap aseq ejurilyT ~ 
sanol sap oseieydse | Inod s1a1uasuUl Pp satsojouysey, =~ 

S}USUIIILG 
sa] 19 sjuod sa] nod uoIso.09 P| B sJURISISSI (SaysOdwio09) xneuiaRey,  ~< WOHINAYSUO’) 
[He19q NP aseAII9.p 
s]USUIIQ So] 19 Neaing 9] ‘UOsTeW ve] Inod sonbiuay) sinasueyoy 
sa|qissaooeul 
SWOIpUd So] Inod asesej99a,.p aug}sAs UN ‘aIQIUIN] ap sInayonpuod 
sanbijsnooe SUOISSIUIA SAP 3]0.]U09 ap sata}sAS 
souruUojiod ajney ap uojag 
sinajdeo sae s}U0d 
99]UR1S ap ‘agssneyo ek] ap asAyeur.p dUI9}sAS 
douruojiod ajney ap suing 


ISSBUIOIG B] 19 SIOG ap SJaYydaP S| 

suep juvingies op uoneladnoal ey Inod apides anbiuiay} yusW}TeL | 
SOLI9}JLQ SAP 1€}9,| IP UOT}SAS ap aula}sAS 

aile]Os ats1o0ud | e anbysawop ned-ajyneyd ap awia}sAS 

WINIYU] Bp SUOI XN [BdITOJ] B]QvasieYyool slayeg 

dBLYOO}S OP SOANO Sa] SuLP JURINGIeS 

3P IUINIOA 9] 19 dYISUAp P| ‘aSseW eR] sINsoU INnb auwaysAs “Se ON 
jainjeu Zed ne [asaip 

SINIJOU S9P UOISISAUOD Be] INOd UOTssoid ajneY sNos 9]90JIP UOT}O9 [Uy 


SNSHO 2] 4ed seAndde sinaydis9y9 sap sed juiod ne siw 
s}inpoid 38 saped0id xnesAnou ap ‘inajdes Jed ‘sajdwexy : zz aunbi4 


‘anbrurouos9 majoes Jed ‘sapgooid jo sjinpoid xnevaanou sao ap sun-sanbyanb juswaA9gTIq 
syuassid ZZ dINSYy VT “((APNIOeXd DAV 1999 JOUTULIDJOP 9p IIOYJIp Soi} WOs [I,nb uaiq) 
SIVT[OP SP SPIAI][IU So] JUOUTOTIOVJ JUIN INI[eA eB] JUOP XNedANoU sapgooJd ja s}inpoid 

op sIquIOU pueiS UN jUIOd ne STUI NO 9919 JUO NNSYO a] Jed sadndde smayosayo sa] 


Saparo/d ja sjinpoid xneaAnon ‘6 


0002-6661 LNSWSGN3Y 37 YNS LYOddvYy 


bor rl [B10] 
G s]JONUOD JaModidAuy] 
9 SUId}SAS YIL 
lic SdIsO[OUYIE |, PAOUUT 
CC Jasuan 
6v VS1IVd 
c¢ [BUOTLUIO}U] UOISIA YOU A 
Go) sarsojouyseL LdO GV 
66 SUI}[NSUOD 991UR}S 


jequsWUOIIAUA NONAZ 


I 

cs Yoo L-Ipey S9qioy 
6SE suONeAOUU] 1I0d}sa 
l6v 907-[[9D 
vL9 VuINOId 
Svs IxaJ, uedO 
cS8 NV TIM 
968 WOdILIAD 
LOO euLeYyg Wayoorg 
éSI'9 sounedesay [0joud L1O 

(sie][Op ap 

SUOT][IW Ud) 
0007 unt Z| astide.nuq 


ne d19ISIN0q 
uonesiyeydes 


849194991 BE] 9p Sanssi sasudeasjue sap 


a191SINOg UOHesIeydeD : Lz eunbi4 


-7T- ‘98ed 


‘(17 sinsy 


B] IIOA) SIe][Op op spsel][IwW ‘py op onbrwouosse SUIWIOS PB] eUSIO}e Sd}9ID0S (QZ 
S90 op s19ISINOG UONesI]eIIded eT “QOQT UIN[ Z] Ne ‘sloUr SIdTUIOp sad suONeNjONTT 
sqqyueyiodun .p nuuos juste sayoreul 


0661 Seguuy 


0861 seguUW 


2}3190S Ud U01}N}13SUOD 
ep siuussep ued ONSHOD 2] zed saoueuy 
XNBALJ} SOP SAENSS! S9}9190S op siqUON : OZ a1nb14 


OL6I S9guUy => 96 | S9JUUY 


ONSHO : 8aUNEs 


So] onb udarg “asimoq Ud $a9}09 
JuUBUSUTeU UOS sYoIoyool 12 | op 
SONSSI S9QUTWIVXd SastidanUd [| | Sop 
07 ‘0007 UN! OZ Np aIep uq 


‘piesa 


109 B SOUUOg Soi] DUOP JUD.UOUUP Ss 
soatjoodsiad saq ‘sasudeamus soidoid 
SIND] JUIDIO 19 SOITeFZe Ud JUDOUP] 

9s sINdyoINY9 op snyd ua snd 9q 

‘(OZ MNS L] IIOA) JOI9TI0NB ,S BTQUIAS 
dYIIOYIAI BI 9p Sonsst sasudaqus 

Sop UONEULIOJ op 9oUNped eT 


-IT- ‘a3eq ONSYO 


(€) sardojouysa | WqIQ MAN (g1) Adojowstag NSq 
(p) 1IS|q (QZ) sarsojouysay uAsuq 


(99) Sunnduiod wu0;eIg 


(p) slonpoig aouaios ysVy (QZ) sesuduajuq uooeuAg (OL) aJdeypy oop 

(¢) Jasuay ({Z) sksedaT (08) ‘py Suyjnsuo_ saqueis 

(¢) sarsojouysa] jRIap,yomAUq (ZZ) sarsojouysay, yeog.m |, (06) yoda 
(9) nang (gZ) Adojouysajorg sjuer]g IUeULIOJIOg (¢6) wosiuas 


(9) swiaysXg [RIUaMUOIIAUY O[[ody (Q€) satsojouyse | BAOUUT (O€1) 99dS-tH [JamAouoH 
(Z) sarsojouysay wa101g ({¢) peondAyeuy sdiiyg (Op) xa uedO 

(6) Adiouq 0938q (€¢) OVOBYTIG ($L[) sjonuog Jemodianuy 

(01) 'seapAH (9€) so1uojoydonsajq (CLI) esleq 

(Z]) xIBojorg wntuuaypyy (g¢) yoreasoy Suisewy (OPZ) COVA eseqghS 

(p{) snuewospAy (Op) Siasepiomog WVIEL (OZ) XAIOS SGN 

(¢{) yeyddjog (ZS) UOISIA YOUIA (OO) [eJUouUOIIAU UOUaTZ 


(L) sotweuckg owuey J 
(g) SacnosayyyeEY] 
(6Z) epeued uon ny ueasQ 
(OE) SNUOIDIg 

(Op) SHUeNeS 

(QS) Sotuonoa]a01N IQ] parddy 
(Q) Salsojouysa | [e004 


(J2QUePtjUOS) syuoWMsUy B1OINY 
(JeQUepyuod) ssoidy O19 
(J2HUSPIUOd) [euOIeUIA}U] YAOI] 
(¢) suonejnuins ssad01g 

(¢) sayeloossy 2p ulT[ IAW Aamo 

(Ss) OVdI 

(9) yoreasay q0sRq|y 

(9) Adojouysa |] wnjuendy 

(L) 218 0Jo9AYq 

(Z) suiayshg a0taaq Sutuaysiy] aAusissy 
i (g) swajsXg yoouaquy 
(§Z) Satsojouysa |, YN (g) ssouates onaury 
(QL) sAsiup) : (6) Yoreasay SIayRUIDAR AA 


yoIMSUNIG-neaANoN ({]) sedtvsag Sunndwos ajepoureg 


3SSOIF-3]]9ANON 


CHS L + BpPBUBD [BOL 


(¢]) euueyd LO] 
= (€1) (yoseasay syoayyq ONeUTy) OpaD 
(TZ) yoay o1ay 


(L) Jepey WayLON 
(QOL) ulalolg JV 
(QO¢) JeuoNeusajuy ouBIND 


JANIN-3.U9 | 


(JauUSpYyUodS) sauOyeJOge’] SNURN?) 
(g) uowsds 


vqoyuRryy 


(J2QuUepyUuos) WsOMaN Wasod 
(9) Xuawny [Roy 

(OL) RIODKY| 

(OL) ‘uy sorg 

(OL) yoaAydaq 

(g]) sowlaysAs ewuse|q eUuyaT 

(g |) 9uJsoway 

(ZZ) suoyjesiunwwoss9] qejwod 
(€Z) sjueynsuod OUNI 

(pZ) BonAoyuy 

(¢Z) suonnjos yooaylApy 

(LZ) seAoskg 

(¢¢) UOIsIAexayy 

(g¢) satdojouysajorg eBIXoN 

(99) satdojouysa | 1dQ py 

(0Z1) OID sesudeasua saq 

(sep) BuueYyg WayDorg 


dseqend 


(g) s}daouos01g uosA01q 

(Z€) JeIso1g 

(09) suiayshg AB1oUq UONRAIASUOD 
(£6) 99L-19§ 

(O01) swayshg YIV-TAC 

(SS |) Soruonoayy wWosaARA\ 

(0SZ) suiaishg GAS 


UBMIYI}eySeS 


(666) ue epeuey ne saAojdwa,p siquiou) 


($Z) Sauisnpuy YOHOA 
(¢Z) SwiayshS YL 

(pe) Ajissoaiq uadeue | 
(pe) YO2L-!Payw saqioj 
(¢¢) SuoneAouuy Yodjsa py 
(09) swiayshs FLO 


(001) (e2eMYde) UONRWOINY syoo1g 


(§Z1) sonnadeisyy OOYg LTO 
(os¢) Adsauq OW OFAN 
(008) 


SaJBIOOSsSY pur Ja[IMNIAq pyeuoqoepy 


onbiuueyig-s1quiojod 


(¢) Jase] jeo0g 
(0%) DOT-199 
7) SAgorguies 
yoreasayy san] 
(Op) 
solojye1oge’] yoreasoy Adiauq peoApH 
({y) Auedwiod juoumnysuy Suiprey 
(9¢) sayetsossy pure uosuiqoy gq 
($9) NVT-IAA 
(091) VUINOId 
(SLI) sfesimayy ojAey 


euoqlV 


é 
) 


( 
€ 


(¢ 


6661 0} 696L 8P ‘ONSHO 2] 4ed saeAndde ap sanss! sasiidaijuq : 61, aunbig 


0002-6661 LNSW30N3Y 37 4NS LYOddvy -07- ‘aed 


"$9 UOT]DS B] 9p 9[ Nvs[qe} ne sojuasoid JUOS soUTAOId Jed sjanuUe SNUdAII Sd] 19 Sd}UDA 
Sa] Ins saguuop SgJ jo SpAOTdwWI .p sIQWIOU JT ‘SIMIT[TeARI} Op SouTejUd sinoIsnyd juRyduI0D 
19 sol[qe}9 ustq eflop jueia sane _p ‘sa4o,dura sanbyanb onb jue}duo9 au ja sounof 

S9JNO} SIODUS JUL}9 SOUTLLIIO ‘SOSIOAIP JUOS SasUIdaUS Sad ‘ddURSSIOIO op SaATIedsio9d 
SOJUBT[9OXS _P JUSTO “UIeWIOp op So[BUONLUT}[NUT Sd] JUOS SoUTeLIID JUOP ‘a}TOTUYD9} 

gINVY IP S9}9INOS S99 9p sIqUIOU UOg ‘epeULD Np sIWIOUDY | B UOTNGLUOD ajUeLIOdUI 
gun Isure jueyiodde ja ‘sorso[ouysd} SoJQIUIap $dyno} Sd] oITeJ 99 INod juRsSTTHN ‘sinsd}eaouut 
SODIAIOS SAP }9 SUSI SAP JUS9IO SostIdaMUS sad ‘aguue Jed sNUdADI Ud Jd S9JUDA Ud sIe]]OP 
op plel[iw ¢*|[ op soid yUoIQUNS 19 SUdIPeURD ZH / JUdTO[dUIS sastidamUa sad ‘a;quiasuq 
“XNVUOTCUIOJUI JO SUSTPRURS SOYSIVUT S2] Inod SddIAJas Sap 3a SUdTg Sap JUastInpod 

19 ‘solleyye Ud JUSWOT[ONjIOe JUOS (aJURAINS d8ed LI B ITOA) 6] BINS v] e SdgIgWINUD 
sastidamus [ [1 ST ‘ONSYO 2] Jed orsed ua sgoueuly syoIBYOOI Op XNvARI} Op Sonss! 
S9jno} JUOS WOdde1 99 SURP ddUDPIAS Ud sastW sastIdaNua so'T ‘astidaqus oun _p uoTeEI9 

RI ISO ONSYO 9] Jed ssoueury sydsoydo1 ke] Op sapqisury snyd so] syeyNsoI sop un,T 


ONSHD a] Jed saaAndde saydsayda/ ap Sanssi sasudajjuZ “9 


“OITEUIPIOLI]XS ISEJULAL UN JUITLJUDSoIdaI SJURIPN}d SINI] SIdTZQUEq JUO JUOP 

SoslIdaNUs So] SOAR 19k]U09 9] 19 ONbiyeId soUdTIDdxa | onb ja ‘asseio op a[[es Ud 

$]019U09 So]dwiexe sap Joy10dde .p stwuad & Ma] OC yY ep iefoid un ve uonedronsred 
Ing] snb suUONUSUT JO SoITeyISIOATUN SINIYdIOYS Sap OO] ‘dos ‘uyuq « 


‘sjafoid sap siat-xnap soy Inod snuajqo 939 JUO SaTqest[elo1aWIWIO0S 
Sje][NSOI Sap ‘s[aLsnpul soseusped sa] UoTaS “JUosoid ev nbsnf{ s9h0.190 
919 JUO S9dUD9T] Z] IP 19 S}9ADIG C] Op [e}0} UN ‘sguIWexa sjafoid pO So, ING <« 


‘Jay ep sjofoid 
xne 9913 sjiInpoid sap oy1[enb ey] ap uoryeIOI[awe | gUBT[NOS JUO QO] ‘d ¢z aonb 
sIpue} ‘aouessteuUOd sop ANof e astw Pe] ‘OQ ‘d 9g ‘sue ISTx9 s}Inpoid no sapgd0id 
Sop UOTeIOI[OWIL | UUOTJUDW UO QOT “dL ¢ ‘snd aq ‘sjafoid sao ap s9[NO}J eT Suep 
S99I9 919 JUO SDDIAIIS NO saUIOU ‘sapgooid ‘sjinpord xnesanou op onb snbrpur 

yuo sjuepuodal sap QQ] ‘d oz ap snjd saud Inajoes np somteusyed soy zaYD < 


“sjuTa}}e 939 JUO Jofoid Np sYyoIAYdEI op sf1d9fqQo say anb 
JUDSUITSS STaLNSsnpul saieuoyed sap QQ] ‘d 76 “of 99 e saipnia sjofoid pg SOT INS « 


-6[- “ade 


ONSYO 


‘QUIID] NOD & S}e}[NSOI1 Sap sun-sonbyenb 


Issne suojuasaid SNON ‘OMY op WuwWeISOIg IJ SUep ddUdTIOd x9 Ind] op pres9 | e gad 
Inajoes np sjuedtonsed sap uondasiad vy] op 9uUMSdI UN IIOA “ALSNPUI | Op SosTeusyed 
Sop 19 SOIIYISIOATUN SINdYyoIIYS Sap aypournf mb swuwessoid un “(gq yY) 2anesodoos 
yuswiaddoyjaaap ap 39 AYdIOYaI Ip SWIUILIBOIg Np S}e}[Nsal Sy] NS NNSYO IT 


3090 * ssnos 


auseUayTy peur) 


apang aouesgy ‘n-a AH 


lie 


(%) aatad 4na}9as oj 4ed saAndde 


SAILPISABAIUN BYDI9YIO4 LE] Op ye : SE oanbi4 


ONSHO : 80NN0S 


0007-6661  L661-9661 F661-€661 1661-0661 
00 i | i | 0 
4, - { 

ze v0 | | | ol 
=. FOOTE | | 0c 

ae ee | | | 
o 90 ; o¢ 

onvy—| x : : | | 
ausayxq 5 8°0 TF | r OF 
ty + | j ‘3 a 
ONSuO mm) & OF rid [ os 
BT] i || Ee + 09 
a rT J i + OL 
RS F 08 
Pilon ~ 06 


ONSUD Mp a143snpul-s9z!1ss9qlun 


G32 y Op SowwesGoid xne suonnqiuj}Uu0ZD : Z1 oan, 


(savjjop ap suonyprm) 


aLIJSNpul,| ap saidne sajanbug *Z 


Cg] oNsTy PI TOA) “sesTyeLsnput 
sXed samne .p mao & Imatiedns 

UdTG NVSAIU UN B ITe}ISIOATUN 
YIIOYIAI B] B ILSNpPur.| Ip 

Jorouevury indde | ap wed ey o101998 _p 
OJJO Inod no JO DSI Sep 19 ONSUO 
np syereuazred op sowueis01d 

SIT “19 YF LP] B Wops0908 syI.nb 
MIVA eB] UdIG aUOWApP INb 99 “¢ (Q9*] 
yuaj}oafut sorreuayed sou ‘aLysnpul 
-SOHISIOATUN dYdIOYIOI 9p UONUSAQNS 
oUN SUPP I}SIAUI NNSYO ey enb 
Ie]Jop anbeyo snod ‘yp yuowaNny *9*] 
OP JULUDJUTVU 1S9 [I 19 “1661-0661 

Ud Z| B UWeSSI[Ge}O,.S OVI 9<- ‘SoguuR 
SOIMNUIOP ([ SOP SINOD ne 9}UR]sSUOD 
IgULUI ap d]UNUISNe & ONSYO 

np JUsWIa0UeUT 9] INS solreudyred 

sop SUONNALyUOD sop ond 

a] ‘soureuoyred sas op suonnqimuos 
xne yioddes red ONSUYO 

np juowsoueUTy Np UosTeredui09 

aun ojuasaid / | ams eT ‘sieyjop 

op SUOTT]IW 0Q/9 : sJURUUOTISsoIdUIT 

}S9 STUUI99pP 9}199 ap sin0d 

n® ONSYO Np sasteuazred sap aye 10} 
UONNQIyUOS BT ‘aTUUaS=Ep PY] Inod 


OOL A OLL op doUesSsIOID Op xne} UN 10S ‘007-666 UD SILTJOP op SUOTTTIUT gg JUsTeUSIONe 
SUOTINGINUODS S39 *[661-066[ UP SIe][OP op suOTT]IU Zp onbyjonb ke URIS ag “(L] aINsYy 
R] IIOA) o[Qenbieuslas 9dUSSIOID JUN NUUOD JUO ‘NNSYO np sosleuszred sap jueusaoid 
*‘SUOTINGINUOD S90 ‘saquUR SdIIIUIOP ()[ SOP SIMOD NY “XNeJUSWIOUIDANOS SousTUesIO 

}9 SOIQSTUIW SOP NO ‘SdJISIOATUN Sap “dLISNPUL,| IP UONQIUOS oUN JUd}ISS9d9U ‘OLNSNpuUl 
-SOISIOATUN SOUWUVIBOId Sd] JUDUTWURIOU 19 “QNSYO Np souuueisoid sap siquiou uog 


Anayeaydnjnw Jayyz “9 


00072-6661 LNSWS0N3Y 31 YNS LYOddVYy -8I- ‘98g 


“Sg[asuod s}usUTTTe Inod uoTJeAIasUOD 

op JUNE UN jd PIOIy Ne JUL}SISOI SoIN][ND ap yUaWaddoyjaaap 9] ‘sinouuOp op 

jueusAold souRs10 Sop UONeAIasoId vB] SUBp SaTfatUD}od suoTyeor{dde sap e a1so0T;ouYyIeE} 

BT SOJOOSUI SOJT SUBP S9ANOIOI [AaSUL OUTD}OId d]JIANOU Ng] Nod doUdNT] oUN 

‘epeury ne 39 “¢-"q xne sonqIs ostudaud oun “OUT UIN}01g J/V & 9401]90 JUO Ss, usENg 
OJISIOAIU) | OP SIWITYSOIG Op 19 SISO[OIG op sjusWyIedap sap sinsyoIaYyo saq. < 


‘ONSUO Np somornedns sopnig,p ssinog spuodsas es ndai & suTyduIO], “Py ‘douUR 93309 

‘ONSYUOD Np suoUsAQNs Sop OSEI TUNUISSOY “Jl *JOUIOIU] IIIBCUIT | IP 19 99IB9IUI 

SLOSVUI | Op ‘nevoing op dAseUI,| Op SoyoIeW Soy Inod soxlj sadeull sap uoIssoidur09 

op s}Inpoid sap jo dISOTOUYII} OUN JURIJO 9}9190s OUN “OUT IOMO J IBeUT] & 

ISSOHA BINeY YAN INoposep un mod sousary oun 9401900 v ‘anbruuvjzAg-s1quiojoy 

Bl Op IISAIAIUY] | e ONDIeWUOFUTI 19 ONbIDe[9 s1Ua3 op yuIO[pe Inassayzoid un 
‘TUNUSSsOY Iznoe jy ‘Jl ‘surydwio], praeq] woydip jueipnjs uos d9Ae UONeIOgE]]JOOUq < 


‘DNSYO 
Np SUONUSAQNS Sap JUSATOSAI IWVI[BUH Jd snpasazyy ‘A ‘owWaSAs 90 Inod JaAnooue A, 


IP SSSOTOUYIIT, [J9QUT & 99401990 9}9 B DOUDDI] OUN “GGHH] UY ‘SOSNOTdOFUT SoIpeyeUl 

Sd] OJUO0D sanbruts}o1d s}UWIedIPS Sa] 19 sanbipndad souowloy sa] ‘AoURSSIOIO 

OP SINI}OLJ SO] 19 DUTYOAD BT ONb SoTI9} ‘soJURUTGUIODAI SaUI9}01d ap d]URSSoI9IUT 

MeueA oun Jaddojoagp nod $9}d9SUI _p S3[N][I9 Sop ast[IjN SU9}SAS TJ *S3}DOSUI 

SOP SOTNI[IO So] SUBP INI[eA dpuvIS ap SaJULUTQUIOSII SoUTa}OI1d sap UOT}ONpold 

eR] aytjduts inb onbiyj9uas UOTssoldx9 .p sWI9}SAS NBSANOU UN JIOQeIP JUO ‘anbiuuEKWg 
-IIQUIO[OD B] IP 9ISAIAIU] | OP ‘MeSH sewoyy 39 snposoy{ ouAeMGT < 


‘quiod ne Siu a199 10]UAT [IeIAap syeyd Inod uloovA UL) ‘sYyoIeUT 

3] INs JULUDJUTLU JSd SUdTYO INOd UIDNRA 9] 19 SJONPOIg SWOOP UROTIOWY & 99A40I1]90 

919 B DOUDOI] OUN ‘adUUP 9}}9d “ASLIPILIS 9p WOU 9] SNOS aNUUOD Issne ‘aseIquIe] 

B] 2WUOD UTOOBA UN JUTOd ne STW UO ALVS[VD IP 9JISIIAIUL .| IP SASNdTJOOFUI SoIpeleUl 
SP 19 SISOTOIQOIOIW v] op JUOWIOLIedap Ne NNSYO a] Jed sgoueuyj snsyosoyo say « 


> ONSYO 2] Jed sgouvuly ayoriayoos op xnevaeqy sap Inod sagh0.90 

saousor] ap saydwioxa sonbyanb to10q ‘shed xnap so] suep oTe}ISIOATUN dYOIOYIOI 

ua saatjoodsar sasuadap sop aj}dui09 juvUD} Ud SWQUI ‘xnap SUIOW ne _p im9joej uN Jed 

‘90 19 ‘SOUTBOLIOUIY SO}ISIOATUN XN S99SIOA S9OULADPAal Sap eSap Ud UdIq JUOS SouUIpeURd 
SOUISIOATUN Sa] Jed SadYONO}] SAdULADPAL SI] ‘STOJIINO} JUIWIOW 9] InOg ‘a1AInsimod 

3S JIRIADP VOULPUD} 91199 ‘sNUdADI SINI] 91jTOINNV INOd yN0} UOJ SOUISIOATUN S3] SUTWIOD 
‘Ja ‘Jusod yUIUIZTS UN Sd1199 1S9 SNUDADI SAP DOURSSIOIO PT ‘(QSYI) epeued np sjues 

Ud BYoIOYIEI ap sinyNsu] sa] sed 19 ONSYO a] sed ssouveuy xneavn sop ev soyqenquyye 
ated ua JUOS S2dUBADPAI S90 op aryed sndfeul BT] ‘SOUUDIPeULD SO}ISIOATIUN SO] 

red sagyono} ssouvAspal Soy onbipul 9] sINBY eT] ‘IIe}ISIOATUN DYdIOYIOI BV] Op IMITLA P| 


-[ [- (a8eg 


ssabeuew ABojouyoo|, Aysuaniut jo uOneID0SSY 'ONSHO Np suoljewlsy : anos 


8661 L661 9661 S66l F661 £661 7661 1661 


(savyjop ap suorpu) 


SOUUSIPEULD S9}ISIBAIUN So] sed 


sandiod sa2ua21] ap saoueAapay : 91 e4nbig 


NSH : 80sNOS 


6661 8661 L66I 9661 S66I F66T £661 66I 1661 0661 


Peer 


VWTAN SK CASTE ON TAA SO 


ONSHUD 2 sed 
seAndde sinayss0y42 Sap & senqiuj}}e xneUuoHeWwszU! 


xud 32 SUO]I}IUNSIP ap saquion : GL e1nbig 


ONSHYO 


ap INdJedIpUr sINe UN Sd SddUBADPOI 
Sap JURJUOU aT “INaYdINYyO 

ne “UdWTjanjiIqQey ‘49 S}ISIOATUN | 

B SIOUBADPSI SOP JUSUTISIOA 

IIUOD IISI[LIDIDWIWOS Sd] Op OIP 9] 
B syeyNsa1 sao ajayoe nb asudanuas.'T 
“OLSNPUL | SIOA SITePISIOATUN 
IYIIIYIOI BI Ip syejNsal soy 
Jolgjsued] op yowued tnb owstursoul 
UN JUINITSUOS S9dUdOI] SIT 


S$aDUaII7 ‘SG 


‘(C[ oINSIy e] IIOA) 

asAyeue 93190 SUBP SSAZTOI SUOTIOUTNSIP 
19 xd sap QQ] ‘d ¢€ UOIMAUSD NdoI 

JUO NNSYO J Jed sgoueury smayossyo 
Sd] ‘SoQUUR SdIDTUIOP QI Sep sinod ny 
‘[PUOTILUIIUT SIQITed op SUOTOUT}SIpP 

19 xud [6] Ins soguUOp sap 

g]Idui09 & ONSYO IJ “aYyorayseI eB] op 
JOUdT[IOX9 | IP JUBINOD So} INd}eoIpuUl 
un ]UOS suOT}OUT|SIp jo Xd so'T 


SUOIJIUIJSIP J8 XUd ‘pb 


‘(uonejndod x] ap eje101d ne) sourestisure so}IsIOATUN xXNe STWd 
SJOADIQ Op sIQUIOU Np ‘OO ‘d QS WOMAUD,p ‘UIOT UdIG 9109Ud 1S9 96H] OP NSATU J] STRUT 


saiBojouysa| sap je saoualog sep asiojensasqo : aounos 


9661 so6l rool £661 7661 T66l 0661 


ay 0 
x4 
os 

: ‘iad . SL 
oor 


ONS U2 Souudipeued SazISJaAIUN Sap e 


S@JANSP SUIPDU|BWIe S}JaA01q Bp aAqUION : pL o1nbiy 


‘(pl nsly el MOA) soguue SoIOTUIOp 
xnap sop sinod ne gyusWIsNe 

e JIQUIOU 3d ‘souUdIpeuRd 
SOUISIOATUN SOP B SOIAT[9P 
SUTBOLIDUIB S}BADIG ap sIquIOU 

J] ISI DOULPUD} 93399 Sp IN9}VOIpUI 
UuO0g UL] *S}9AdIQ dp WOTIUI}QO || 

Jed xnevaed] Sao lasajo01d e yUdYDINYO 
SOT 19 ‘sndured smd] IMs s9sT[eoI 
C19 Y PR] ap ayyauuajod moyea 

eR] & Sad ap JULUD}UTEU JUdSS9I9}UTS 
SOPISIOATUN SOT “OTPIAT UOU 39 

ayn ‘soLQeAOoU s9snf jso UOTUDAUI 
aun Nbs1O] SIAT[P 3Sd JOADIG UL) 


SJaAalg ‘€ 


0002-6661 LNSWSG0N3¥Y 37 YNS LYOddVYy -9|- ‘o8eg 


"ned.] ap aytyenb 

BI Ins xno0 onb sonbsii sop uoenyeag,| Ins xnoo ue} ‘Aapny “Jl op ayosoyoos ap xneaey say gXndde 

® ONSUO IT PUAq/V.| 9P SYds9YIOI1 Ap [IaSUOD ne jd eLAQ/V,| 9p gues kL] Op s19}sTUTU Ne sajsod sap 
91do00e JU0 SSWIQ[dIp syURIPNA sas ap SUIeLIAD "URBMOYOIVYSES L] Op dYOIOYOOI ap [IasUOD Np jd eUIDqTY ,| 
dP JUIWISUUOMAU | IP UOIID9JOIg Op “epeULD JUSUIOUUOIIAUY Pp Xnva Sa] Ins 9yd1OYIeI ap JeuOTeU 
JNINSU] ,| IP XNIO JUOP “JUSWISUIOANOS NP SotlOJeIOQL] IP SANDYDIAYO Sop IdAe d10QeR]]Oo Aaprmuy] ‘| 


‘sonbruirys s}inpoid-snos 

soo Jed sgsod gyues ve] Inod sjanquaag sanbstJ sa] JUOUIATeSa DUIULIOIEp |] ‘aTquiod nva.| suep ddAnoNel 
g[[omnjeu onbruesso 3191eu! e] 19 UOTBUTUTeJUODEp ap sonbrwulyd sjinpod say] oyUa UOTIORvaI SUN Jed 
$9919 SOTQRIISPPUI SjINpOd-snos sa] Ins opnys oun pusiduros Aspnyy “J ap dydsoyde ap ouwIeIBO01d aT 


“neo ud JUSUTOUUOISIAOIdde -p soijqnd sadiAjas sap UOTJUIIUT, | 

e sonbsti sop uolses eb] Ins spins jueyodu un aimnpold e anqgi.yUOd JUO SaydsaYyoaI Sag ‘soursAdoI19N1W 
Sd] JOUIUN[S B JUOWOpUd Ulo]d & NLI,| dP JUDWII}I.) OP SUONRIS SOP SOIT] SA] 39 9]19edkv9d PT INS 
sogttqnd sapny9 soigtuaid say yinpoid yuo my jo odinbg uog ‘eyLIOg]Y,,| Op ausIsAtuy] | B enbijqnd ajues ey 
OP S9dUSTOS Ud INassajoid so Aaprup] “JAI “aJUesS P] Op dJeIpuoW UONesIUeSIC,| Jed soide nad aaydope aja 
eB g[qe[quuas onbiztjod sup) ‘anbixo} soi} al19}0eqQouRAD 91199 9jURS BR] Inod asod aonb sjanjuaag siasuep so] 
Ins Msyo1oYyo Np xneAvd] xne oIns yT-auNsAoosO1w ey e WOddes sed a]qejod nea,| Ins sao1LyooIIp sousty 
sop 93dope 110Ae e ospuow ne sked Jotwioid 9] Jsd epeuRD 97] ‘dJILJISIOATUN SYO19Y991 B] Op IN]a9 suep 
anb uonejusws[s91 eB] ap 39 Sonbijjod sap uoNesOgeIE,| ap sayqesuodsal sap a[9190 9] suep yueLIOdUII 
Issne NpUdl & | Ned] ap 931[;enb us ja sonbsi sap uoTyeNeAg Ud AdpNIF{ 9Ad}S Op saUIquIOD asipedxa J 


nea,| ap az1jenb ej siolawe yUsWaUJZANOH-sa}ISIBAIUN UOI}E10Ge]}O9 ou 


‘snossap-1d a,dwiaxa | asny]I, | 

SUWIWOD ‘soTeJUSUIOUIDANOS SonbiyIjod say] suep syUsWOsULYOD sop JUSUTe.NUD JUSTUOUIAANOS 
J] 19 SPISIOAIUN | dIJUD SUOTIEIOGRI[OO 

op dIQWIOU UTe}INN UL) ‘OTUUDDEp IOTUIAp 
PR] Ip SIMO ne s]qQe}s JUNWIAT|Qussed 


saiBojouyoe | Sap je SadUaNS Sap aslo}eAJasqQ © 8d/NOS 


8661 L66T 9661 S661 F661 £661 7661 1661 066T 


0 

ez 919 B 9OULPUd} 9}19-) ‘UWIST[onNUuUe 

00€ 
tS soyInpoid yUOS aLsnpul-soyIsIoATUN 
anata ae suoleorfqnd gos op snyd 3a yUsWOUIAANOS 
[ 08 -SoUSIOATUN suONROITGnd YQ | 

+ 0001 
toe op snjd onb onbipur ¢] sms 


eT] ‘OUIsnpul,| op 19 xneJUSWIOUIBANOS 

SOILOJLIOQL] SAP SINSYIIOYS Say DdAe 
ONS Use JUBWaWIaANOB-s9a}ISABAIUN 32 BUSNpul UOCIOGL][OO d}10I}9 Ud ISsNe JUdT]IeAeT 
SOITELISIDATUN SINIYSIIYO Sa] ‘epeueg ny 


-Sd}ISJBAIUN SUO}EII;Gnd ap aiquION : €} aunBi4 


-C|- ‘aseq ONSYO 


salbojouyoa| Sap ja Sa9Ua!INS Sap BIojeAsasgO ° adsNOS 


+ 000 "SIOBULIIN SINIINVOD SAP dA SABIP9I JUOS 
ee ONS ua susIpeuro sajore sap sia un 
‘aTJonjoe ainay | B ‘soquUe SOIDTUIOp JNoU 

; 000S 
pees Sop SIMod ne sdUBpUd} BT BIsNq]I 
000 L ZI MNS ey] “C19 Y Ll op uoNesteipuow 

~ 000 8 ; eal 
RB] op yuayyoid 39 xnvuoTeUID}UI 
solleusyied sap d3Ae JUdIOQeI[OD 
suoipeueod : 

sajoijie sap yied jo ‘s1aGuesje sina}neod 2aAe ONS aus Ud jo SoffoiInjeu SOOUSTOS Us 
sudIpeUed SINdYoIIY9 sa] ‘snyd ua snjd aq 


(%) ed =a 


(24qN) suoneoniqng =| > 


, 000 F 


dAq uo 


ua SauUaIpeUeds SUO}}eD1;Gnd ap aiquON : Zp eanbi4 


sjeuieuapied 19 UOIJEIOGeIJOOD ‘Z 


‘(ASSTODIIOI 9S 
y1V99 | onb uaiq) /H np sked sa] suep suUdAOU PT B INILOJUI JUDWIDIVB9] JO ‘ayeIPUOU 
suusXoul eT onb aaaqa snd yUSWIdIIBI] ISO ONS Ud souudrpeurd suonesiiqnd 
Sop doUdNTJUT, p INd}ovj oT ‘onbesutnur 
INI[VA SpueIS oUN v [IVARI} 
FEE EES SF 39 onb alfiusis 1999 ‘san3aT]oo sas sed 
| | ae JUSANOS 9}19 JSO INDYOIOYO UN _p [Tear 
if | | J] IS ‘SsanBa][Oo sas red IMayosoyo un ._p 
| 
qt 


saiBojouyoa| Sap ja SauaINS Sap aiojye~Jasqg | equnos 


| 


— XNVABI] Sap a][anqUsas UOTeSTTNN, | 
— ap ainsou oun jso 9oUaNTJUT .p 
moayovJ 9] “(sINdjIpne _p no sinayejoads 
Soe ap v A JI snyd ‘agaayje 4Sd 9309 vB] snyd) 
91N099 ,P $9109 Sd] SUIUIOD NO], “DNS 
ONS ue suoReotgnd Ud SUdIPeULD SoToITIe Sap soUaNIJUT, | 


sap souenyul.p uafow 1na3}9e4 : LL aang 
op UOTJBOIPUI oUN oUUOp [|] WnsyeqT « 


a 
a 
uafow joedun,p navy 


“salBojouyoa | Sap ja SaoualNS sap aulojeniasqg * anos 


000 ZI 
OOS ZI 


000 €1 . 
ee OQNSUO 2 sed sgouvuy 
+ 000 F1 smMoyoIayo sop Jed yuos 3] QOT “d 0g 
r 00S FI ‘ 
eee ap snjd ‘aguue onbeyo sarreyisioAtun 
F 00s st smMayo1ayo sa] red syinpoid 
000 91 
sojoiue 000 $1 seq “(OT eNsy 
R] JIOA) SolleyISIOATUN SINdYyoIOYO 
susipeues ‘ oe : 

Sajo1e Sop ied 30 ‘oue}ISAOAIUN 1Nd39aSs sed ‘ONS Sop Hef 9] JUOS ONS Us SoUUSIpeUeRd 
suoryeorqnd sop orjied omofeweqT « 


asquion 


()wea—] 
(24qN) suonvoyqngca| > 


ua SouUusIpeues sUuO}je2I|\Gnd ap aiqWON : OF a1n6i4 


0002-6661 LNSWSG0N3Y 31 YNS LYOddVY -pl- ‘o8eq 


‘salGojouyse | Sep ja SauaIDS sap aslojeniasqg | adsnoS 


(ONS) 2puow nv yoddex 
sed suusrpeurs duu Koy 


‘oryed opuvis ua yuotared 
Beet A uo] onb onbipul 6 ams ey ‘oes 
soadiay 9p 39 aun 9] ap foouaDg Np 39 SoT[oINJeU SAdUdIOS Sap souTeUIOp 
a Sd] SNO} Suep ‘aTeIpuOUT dUg_S 

PR] Ins sJURLOdUII sUUSTpeURd dOUaSoId 
(%) 866L-066L 


‘ONS Ue ‘ouljdiosip sed sajeipuow oun qruo}ure uw op }So ONSYUO np 
suoj}eoljqnd sap ouusipeues yied : 6 o1nbi4 sjuewoduit snd So] syoalqo sop uQ, 


salGojouyoa| sap ja SaqualdS sap allojeAJasqo : aqJnos 


3000 : sunos 


L661 9661 S661 661 £661 7661 1661 HECK ME KE 

ne at 000 OT 

ex i r 000 II 

OG va F 000 ZI 

o€ "p - 000 €1 
; r We (%%) afetpuow jae g — i 3 | 000 FI S 
ve (34qN) suopesnang C3 & o's f 000 ST = 
; ee ~T FS ‘s 00091 4 

re ‘s 000 LI 

s‘€ 9S r 000 81 

9¢ s‘s | ; 000 61 

L ie 09 ~ 000 07 


(%) 3090.1 2p sAed xne yioddes sed asezisuaaiun a/eIpuow ied 39 ONS 


G 32 y Usd Sasuadap sap suualpeue? Jeg: g aanbi4 ua SQuUaIpeUed. suO}j}eo1|qnd ap aiquiON : Z e1nBi4 


“souudtpeurs 

SSUISIOATUN Sop C 2 Y Op Sasuadgap sap yied ve] sWIgUT ap jno} assedap epeursy 

np suoneorqnd sop oyetpuow yd ev] ‘yuepuadag ‘suoyeortqnd sap ayeipuow jyred ayou 
aonb oqinos swoui ey] soid nod v JURAINS ‘g dINBIF VT SNSN]II,] SUIUOD ‘YWYdaTI aT[a steu 
‘Q[VIPUOU JOULPUD} LT Op INd]VOIPUT UOQ UN 9Nj{NsUOd (SonbrwWOUOdE JUsUIaddo]aA9p 
op 10 UOTJeISd009 ap UONKSIURSIO) AQOO,] ep sAed soy tuned sosrezisioatun 
SoYyoIOYyooI ua sasuadap sop suuartpeued ped eT ‘souleyIsIOATUN SsINdyoI9yo 

Sop JNJ 9] 1So ‘OPpUOW 9] SUBP SINIT]Te 19 BPpeURD Ne ‘aud Ud Jd S9OUDTOS Ud 
suoneorqnd sop oried amofew ey] ‘(/ sIn3ij PT IIOA) 866] Ud COT “d S‘p B Bassed jsa ja 
‘066 S9guUR Sap Ingop ne QQ] ‘d ¢ & WeIJIYD 9s aTJonbr] ‘ayetpuow uoNonpojd ey] ap 
gJuessIyostj ed oun oJUasaidas uoTONpod 93399 “stofyayno | ‘apuoul os] suep amIdeyo 
90 & SULI OWIZIXIS nv epeuRD a] d0eTd Inb 99 ‘aguue Jed anAdl ap SofotyIe YOO LI 
anbyenb yuarjgnd (sinajdas say] Sno} ap) ONS Ud sudIpeuRd sINdYyoIOYO sa] 


a 


“\ 


> OeUW 
91199 UD JUSWIOpUdI dp SdoULPUD} SOUTeLIDD JUDI}SNI]I SayuRAINS soded sop sonbrydeis 
So’T ‘S}e][Nsai S90 INS dYyoIaYydoI d1doid ma] Jopuoy op yourlad Mg] 19 soyeuoTjeUII}UI 


-€[- “aded ONSYO 


SayoIayoos SolaTuIap xne sooev sAed un,p simayoiayo xne ouuOp ‘aouarTpne opueId oun .p 
ymofl inb ‘wuns0jJ 9d ‘sdasnjjIp Sau] SaNAdI Sap suep soiso0I1d Sap jo SOLI9ANODEP SaT[aAnNoU 
sop uoneorgnd ey] e souryodull apuvis ouN spIO9O" JITEJISIOATUN SYOIOYOAI LT Op sINQ[Nd 
eR] ‘apuowr 9] Jed aq ‘atuss ap no onbiynuatos onaal oun suep sapoe .p uoneoryqnd ey] 

}SO OILJISIOATUN (J 19 Y LB] SUP SJUDWASSNSaAUI Sap So][qisur} s}e}[NsaI sJoTUIsId sop uN ,T 


SUOHEIIIGNd ‘b 


SoUISSNdI ap SaTduraxo *() 

sopaooid 3a sjinpoid xnesanou * 

DQNSYO 2 Jed saadndde sayoiayseal1 ap sonsst sastudamua 
dLISNpul.| op seidne sajgnbue 

Moayeotdy[nNu joyyzo 

SOOUDOT] 

suolounstp 39 xud 

SJQADIG 

syetreuayied jo UONeIOgRI[OS 

suoneorpqnd 


ANON TtTH ORM OD 


: SINDJVOIPUI () | UOTAS SNOssap-19 s}IOap 
JUOS Sassed S]UIUIDSSTIISSAUI SAP }a SJUSWIASSISIAUI $90 Op Sye]Nsal Sa] ‘(7 E'Z UOTJOIS PT 
B SUO}LI] SNOU JOP “XNVIO}SOp}sod S1dISINOg XN Jd JeIOJOOP Ne Jo ISIIYeU RT B “9TOAO || 
op sjueIpNys xne sdanoj]e SOUIWIOS Sap a]quasud | sed pusidutod au ]e101 9D) ‘Gq 10 Y Ua 
SI][OP IP SUOTTIIW [ZE ‘OO0NT-666 | Ud “HSOAUI BW ONSYO J] ‘soumuwesisoid sIaarp sas eg 


UOIJEAOUU! | JO BUSANODSP PTL EO Z 


"EET UOT}OAS 

RP] & SOUIIIP JUOS SINOD UD SOATILIIUL SA] ‘JUDWIIPUDI Op SOI9}LIO Sap T]qQe}9 vine 

uo | onb stoj oun “yUdWIDpUdI 9] INS sj1odde1 sinjnj sa] sueP ap1Oge eIas UOTVSTUIWIPY 
JOA Np JUSWpPUdI JT ‘SINdYdIOYO Sap ayneUNUIWOD BJ B Jd [IaSUOD Np Jauuosiad 

ne oyyenb op dd1AJas un, p uoreysaid Be] op jo 9}19BOTJJO,| Op INONe dUOP JUSUINO} 
JUIWIDpUdI 9p SUOT}soNb sa] “[IasuUOD Np SUOT}DUO} Sa] I1U9]NOs ap jsd UOTIeINSTUIWAIpY 
JQJOA np Jd9/[GQo, J ‘ayTenb op sd1AJas UN JOIMSse B ]URSIA SOATIENIUI Sap red yUSUUITUe}OU 
‘SOATILIISIUILUPR SOPATIOV SAS ap JUIIUDPUII Np JUsaTe3a adnod09I1d 9s NNSYO I] 


"Suds SI] (Z SUOTJVAOUUL | 19 BIDANODEPp PB] (| : SdIOS9}"O XNap Ud JUASTAIP 9s 

JUSAINS Inb JUSWpPUdI dp SsINd]edIpUT Sa’T ‘a}duI09 ITUd} Lop UO yUOP sayUasaid smayeoIpuUT 
Sap s]QuIasUD | }OINI Js9,9 ‘UO RSI[VOI DUN, p I9USIOUI9} [Ns IN] B Jnad ou INa}eOTpUI 

un ‘ajno U_ “OWI9} Su] B Nb sanyead ag JUdANad aU aTUSS Ud 39 SoTJaINeU Sa0dUaTOS 

Ud UONLULIOJ L] 19 SYOIOYSOI BP] SUBP NNSYO Np SJWUUasssaaul sap s}iejusiq so'q 


suonesijeay ¢'Z 


0002-6661 LNSWSGN3¥Y 371 YNS LYOddVYy 


Tec Wons9s 


Tec Uonses 


Lec uonsss 


Pec Uonses 


AOI 


: suep 
ayiogp uoKEst[esy 


-Z][- ‘aseg 


ONSYO 

9] sed agAndde ayoiayse1 
RB] op sanbiwiouos9 saoljgueq  < 

orpqnd 3a aatid 

$.1N9}99S S9] 19 9UISIOAIUN | 9.1]Ud 

ONSUO 9] Jed sepre syereuoped 
Op SIQUIOU Ne SOAT}R[OI SoOURpUd}  ~ 
sastida.qua so]jaAnou 
op 39 sIojdula xneaAnou ap d}10S kB] ap 
JULIID ‘S9dIAJOS 39 SjInpoid xnesAnou 
ap uoNdaou09 eR] nod ‘saourssteuuo0s 
sop satjonpoid ja sAT}V9I9 UONRSI[NN 


souwoUu 
Sap Jd syusWa][301 sap ‘sanbiyqnd 
sonbijtjod sap uonesogey9 | Ins 
IYOIOYOII LI OP S}e}[NS9I sop (no) 
}9 SINdYdIOYS sap UOTNGI.yUOCS 
R] Op sjajyo jo aouapioul  ~ 
XNBIANOU S}USUIITS1 ap (NO) ja 
souiou op ‘sonbiztjod ap uonenuo0y 
RB] Inod saouvssteuuod sap uoleotidde 


S9AI]P XNCUOTJEUIIJUI S9.19}119 

Sop uOTas sanyfeag ‘aytyenb ayney 
OP SYO1dYdO1 XNAL Op sjeyNso1 « 
SOULIO} SUC] B 39 LNOD k ‘aUUdIPeULD 
9191908 PI Jo STUIOUODY,| Inod ajezIA 
‘SODDURAR SOOURSSIBUUOD ap aseq oun 


SPUUOTJUDAQNS SINayoJoyo sap 
39 JOISINO dp soie[Ny suatoue 
Sop [oUUOISsajold yUDUIBDURAR 

}2 lo|dwia,| op saouepus} ~ 

a1U98 Np jd soyjounjeu 

SQOUSIOS SAP SAUIBWIOP Sd] Sno} suep 

saouajadu0d sap daar ‘aasipersads 

qudWayNeY IANA ,p-ulew sun 


> Jed 24j3U0W9p JUsWIISeSUy 


a1uas ua ja Sajjainjou sadualas 
Ua SUaIpDUDI SANaYyIIIYI 

$a] 4nd sasinbap saduvssinuuod 
Sap ‘$4najIas Sad]ND Sa] SA 
Sajissaaiun Sap J4afsuv4] np ja 
aasypiaads Juawuajnvy asana,p 
-UIDU aun, p JuD]NOJap xnv1I0S 
ja sanbiuouoza sarifauaq 


: Sap SAUUIIPEUBD Sz] 39 
susipeues soy 19}1yo1d aarey 


> Op UIFe I1AND (VpeURD NP UIs Ud Jd SIT[IAN}JEU SIDUIIDS Ud S9YIIIYIEA IP [1IBSUOD) ONSUD IT 


s}uowebebue xnediouid sou ap uonesijesi ej ap neajqe] : 9 ainbi4 


-[ [- ‘o3eq ONSYO 


‘sassnod uor1jeuoj oun yuepessod souuosiad sap sed sosudanua 

SO][BANOU Op UONII PR] B 99BIB JO ‘DALI }9 OI[Qnd sinajo_s Soy SUP SoTZITeNb 

yuswayney sado[dwia p sleIpsulgqul | Jed sIdo;OUYI9} op LoJsuB] NP JUOWAssIO1NNV 
UN & DVIS “ITOARS J] INS 9SLJULALP D9PUOJ SIWIOUODS 9UN.p UONepljosuogD « 


‘otfqnd 1n9jdas np 39 SLysNput. | 
op sulosaqg xne sipuodai yueAnod aiyiyenb yuowayney ouUOsied op uONeUIO, «< 


‘orgnd ja satid simajses 
Sd] SUP S]USWA]SOI a SoWIOU ‘sonbizITod ‘saotAsas ‘sapgooid ‘sympoid xneaanou 
ap uoTda9qu09 eR] JUR}OUIAd SaOURSSTeUUOD Op SoATJONpoOId UONesT[NN 9 UONRIID «< 


“OLYSNPUI,| OP 1d SJUDUIAUIDANOS Sap SUOTSIOap op asd Pv] JULITIOR 19 ‘sjUWATSaI ap 
39 sanbyijod ap uonviogeya,| JUB}ouLIed saouRssIeUuUOD ap aseq ouUN,p JUUAssT[quIq << 


“IIST]IN | Op 39 “IayUS 
opuoW Np jUeUdAOId IIOARS NEIANOU Ne Japgo0" .P SaqT[Iqissod sap JUsWIASSIOIINV « 


‘a1UaS Np jd SdT[aINJeU SddUdIOS 
SOP SOUIVUIOP Sa] SNO} Suep 9yITeNb ayney ap syosoysaI ap ayloedesd oun .p uaUIEPY « 


: SUOUUOTUSU “SUIIPBUBD XN¥ IITAIIS 9] INS 

SOXE “JUIWIAPUDI ap SUOISIADIC Sap s}ULT]TeS S}Te} Say Tue, (9 INSIF BP] IOA) syUdUadesUS 
xnediouud sou ap uonesteal B] Ip nea] qe} a] SUBP SddUUINSAI JUOS Jd saytIOLId say jo sueyd 
Sa] Ins yoddey np sdai JUOS snossap-1d [IeJap Ud sadjUdsaid JUSWApUdI ap sUOISIAgId SaT 


'Je1q | OP SJUDWIOSSNSAut sane 

sop yednyd ey onb ying Jaz10d e sdui9} ap snyd yuayjour s]UOUIasst]SoAUI soo onb sajadde1 
3S ap sUOduT [I ‘aYIOYIAI LI B Oprle.p sowureiso1d soy Jonjeas nod juawWapual ap 
SINDLOIPUI So] JUBUTUeXS UY “soUdUTIIOd IMJ] 19 SU[IGe}UdI INI] ‘SJaJJo SIMI] “UOTFULIOJ P|] 
B Jo BYOIOYOAI PY & opre p soumwUeISOId soy JURNTeAD Ud JUSWIDPUdI UOS dINSAW ONSYO IT 


sjuowabebus xnediouid sou 
ap UuOl}JeSI/ea1 BE] AP Ne|jqe} Jd JUBWBPUDI BP SUOISIADIdg ZZ 


‘Q[CUOTJVUIDJUT JUIOS B] INS SadUaTOS US 
epeuey) np s0u0uTWI90I1d B] ap (¢ 19 ‘SUdIPeURD Sop 9]URS JINIT[IOUI BUN B UOT]NGLyUOD P| 
9p (p S9IUDS Ud 19 SADUDTOS UD SOLOANODEP SO][IANOU ap dSTWIdVUA | Jed JUSWIDUUOIIAUD | 

op UONLIOI[OUIL | e UONQIyUOD BT ap (¢ {y1FOId & dI]JOUT Say] 19 SADUd}ad UID saT[aAnoU 

op Ianboe ‘toydwia un JaAnoq as Inod suaipeues sounafl xne soy10dde apie | ap (Z 
‘onbrueudp ds1w0u0d9 oUN ,p UOT}edIO B] Op (| : SIN9}99s Sa] SUP SoTeJUSTIDUIDANOSUed 
Sg old sop uoTPesSI[Val B] B ONGINUOD HNSYO Np yuousoueury oy onb JuswaIIe]S 
JUOIONUOWIP SOJULAINS SUOTIDIS SIT “666 91G0190,p AUOIT, NP SMOdSIp d] SuUep SazLIOap 
soyeyUsWoUJOANOsued soyold soy 1aAndde p yuonuU0D HNSYO Np s}UsuMlasstjSdaul $o’'T 


: sajeyuawausaAnobued sa}ioud 


0002-6661 LNAWSGN3Y 31YNS LYOddVYy 


-QI- ‘98k 


Np JASpNq 9] ANS suoIssaid sap jUddIAXa Sayfa slew “epeueD 
Np IsvJURAL | B JUOS SddURpUd} XNIP Sad “ONSUO np 
SINODUOS XNV IOBIF SPUOJ SAP IIOAIIAI 9p JUINUTJUOD Ss]! 41RF 
dP ‘SQ9UNUAI aI]9 SUBS 9}SOd INI] B JUINILWAp dYyo19Y99I 

RB] op JUSWIIANOR JUaIeUdUW INb jo VARY d}1e.NAI oUN std yUO 
nb sinassayoid surepyas “UaWOWIxnag ‘syioe sinayoayo 
Sap sno} sed juaie}9,U sInassaoapeid sina] 1S QUIQUI 

“90 19 “O19LUeO Ind] Suep anbNL yUsWIOW UN e sgAndde 

3419 DUOP JUSAIOP SII ‘AYyoIOYOOI Op xNvAeI] Sop JusUUaIdaNUAa 
sinassajoid xneaanou say sno} anb 39 e puaye.s 

UO “JUIWAIIBIWAg ‘SuOstes sinaisnjd mod ‘90 4a ‘sinayosayo 
ap JURSSIOJD SIQWOU UN JoUUONUaAQNS JOP NNSYO 27 


cam | 


‘ONSYO 


J9UUONUSAGNS & Sinayd19Yd ap JUeSSIOID SIQWON 


‘QULI9] LINOD B SUIOW NP “saqisJOArUN sou 
suep UONeWOJ ap 39 9yoIOYOI op ay10ede9 eB] op UOTNUIWIP 
oun Jed yinpey as inb 99 ‘sinassayoid saunaf ap sed 99K} dui91 
Sd] B IOULPUD} JUO S9JISIDAIUN So] “EpeURD Np INdI1I9)X9, | 

B JUDANOS ‘sna[Ie saysod sap juajdaoow no o}1e101 INI] 
quouudid “sgiguNWdd UdIg “SQUUOIADYO Sinassayoid say anb 
ansowW YW *« XNBIAIIO SAP apoOxa.| » ap anb joynyjd « a] ap 
sjayo ap ayiod e] » ap a8equeaep sajainbur_s ana-jnod }IBIAOP 
UO ‘ISULY ‘d]1} OP SJayd Sap Juawajeiguas yuos Inb ‘sayyiyenb 
JUIWIINeY sJUBUBIASUd Sap JUdpsod soUUaIPeULd soyISIOATUN 
Sa] anb urep9o jsa JI “1aurWua) as steel au ap anbsis 
XNBIAIIO SAP [IaNd9e | NO 9pOXa,| ANS JeQap a] IS SWI 


91) ap Sjayd ap ayad 


‘ue Jed sieyjop ap suoljjiu SE] SuUIOWU Ne, p sos 

oun eviajuaseida1 OQNSYO Np suonuaaqns ap spuewap 

R] Op UONRJUIUUsNe | anb asd UD ‘JUdWIDLOJ BIO]UDWIBNe 
SOOJCIOQL] IP 19 SUONR]|[EISUI Sa[[aANOU 9p JUSUIAUUOH}OUOJ 
ne JURAIOS Spud} ap apuewap ke] anb WOAdId ONSYO 

9] ‘DYOIOYOOI B] OP JOIIIP 1N09 a] JUBSUBULY UT ‘sINd}OaS 

Sd] SNO} Inod sijap sap jUaWa|eSd 9940 aI[a “AYoIDYyIOI ap 
QIU UD SOUUDIPCURD SO}ISIDAIUN Sap ayloeded B] 9os10JUdII 
IOJ eB] anb uaig uepuadad ‘anessoogu pO} ayosaYyoos 

op sINJONNseyul sun suep sIv|JOP ap spsetpiu o*¢ ap snyd 
OP SJUSWSSIJSIAUI SOP JdIPUdsUD JIRIADP ([D4) UONRAOUUI, | 
Inod duusipeues uonepuo e| B aNojye sie[[Op ap pseryyIUw 
61 OP [esopgj JUaUASSI}S9AUT | ‘Saguue sanbjanb 191.q 


uo!jeAouu!,| 


inod auuaipeued uo;jepuo4 e] ap SuoissnoJsedey 


NSND 2] 4J9A9]94 JIOp anb syjaq : s aunbi4 


: 


‘onbyyewuoyul | 39 B1ugs a] 2UIWOD 

‘SOUIBLIOP SUIe}IDO SUBP sgTfIyeNb JudWAINeY sund|[IeAey 
ap IANO} JUdANAd du Sa{[a_.Nb Jud;eUsIS SdUUdIPeULS 
sasudanus sap uarq ‘snjd aq “sjueyngap sunayosayo 

Sap Ja xne1O}DOpIsod ssaisinog Sap Ide B d}[NOIYJIp e] ap 
JUO S9}ISIOAIUN S9] “IsULY ‘ajUIOd ap suOHR]]e}Sul Sap suep 
JO][IVAL] INOd aYyd19Y9II VP SUOTJUDAQNS Sap 39 SPAd|9 
Souleyes sap red soiijye ‘png Np SUISIOA sou ZaY9 dae 
Ina] stojred yuaAinsinod sjuaye} saunafl sap surepy99 
‘slojyaqno |, ‘uleuny jeyideo uos ap puadap aiwouosa 
d|[2ANOu kB] Suep epeURD Np sgdons 9] ‘snd ua snjd aq 


aljyenb uswajney jauuosied : syouaysey 


‘ONSYO Np suonuaagns so| 

WOW B SINayesijiyn say ed saded aa JuBUd UIE JUdAIOP 
syinjess yuBAvIEdne JUIIe}9 INb sIeISIDATUN aYoIAYOII 

dP SOIAIAS AP dIQUIOU (fp Jd SaYoIOYIEI Op sasnajnod 
SOPOYIOW Sd|J9ANOuU ap Ja}dope JUdALOp SuaIpeued 
SINIYOIIYO Sd] “EUONBUWIIIUI DIQI]ed ap sayosayoal 

sap ious Inod (¢ ‘(Od]) UONeWIWOSUOD P| eB Xd 

sop sorpul,| anb yuawapides snjd dnooneagq juajususne 
sanbijualos SanAds Sa] 1a SarydessouoW say anb sjay 
S]NO Sap syle} Sa] (Z ‘JasueI9,] B SaJayoR sanbiynuaios 
SJUIWINISUI SAP JNOd J] BJUNWISNe UdIpeUed Je]|Op np 
assajqiey Be] (] : UONeNyS 97999 JUaNbI]dxa suosies sinaisn|d 
“ONSUO Np suonusagns sap pies9,| e aouepuadap 
apuess snjd aun dnoo swigu np jueIpUuasud ‘Assad sues 
JUDJUDUIZNE [PUOTJEUIJUT SIQITed ap ajUIOd ap ayd1YIOI 
BR] ap Janyoayja inod saseB8ua 31j9 JUDAIOP INnb s}nod saT 


8YdJ9Y9eJ BE] ap JURSSIOID }NOD 


“ONS 


Np JUSWIIOULUTY 9] JUDWII|Qe|QUIASIVIA JUOIOAIIS nol Ua sonbIW0U09-O190S SIN9}9RJ SY] 
"¢ DINSI LT & S}LIODP JUIWIDAITIQ JUOS NNSYO 9] 9dej uWej sjonbxne ous} 11N09 kv sep sa] 


: sanbimiouo0da-o190S sinaj9e{ 


-6- (980d SNSYO 


onbiuurjzig-s1quiojod 
RB] OP S}QJOJ Sap uOIJeIQUESIY 


eLIAQ|V .[ op JUSWISUUONAU | 9p UO0T}IIA}01g PPeCULD XNEJUIUIDUIDANOS S9DIAIVS 39 soljqnd xnearly 

degand np spiodsuel] sop sa }SIUIP uojaig-ded np yuswaddojaagp ap 939190S 

dagen) epeuerd gues 

NP Sa][amnjeu S2dINOssay Sap d19}STUIJA epeues So][oinjeu sadInossay 

dagen? Np JUdSWIOUUOIIAUY ,| 9p O19}SIUT]| epeurd suesIg 12 SOyded 
OLILJUO,] IP WNINIUSY ,| 9p d19}STUIJA (NAO PI 

Jopeiqe’] slojoine) epeued Np gues Ud SYdIOYIII Op s}NqVSUT 

NP 39 SANIN-aLa | op JUSUIOWIOANODH, epeurd JUSWIOUUONAUA 

(92q9NO) UVOd spuo4 s[euoljyeu ssusjod 

eLAQg|Y | op slepuosasjsod juouisusiasuy =: PpeURD Np SauTeUINY sooUaIDS Ud SsaYoIBYIOI 9p [IaSUOD 

UBMOIYIILYSS B] Op SOUTJA] SAP 39 DISIOUq epeueyD Np saydieysel ap JeuOTeU [I9SUOD 

eqoURPY Sour] 19 B1S10Uq PpeURD dIIIPJUSUT[ROISY jd sIN[NOLISV 

eLIOQIV <1 9p aisioug ouusipeued ajeyeds souss Vy 

XNVIDUIAOI SOWISTURBIO Jd SO19]SIUTJA] XNVIIPIJ SOWISIULSIO 19 SOIO}STUTPT 


000Z-6661 ‘ODNSHD Np xnelsuiAoid jo xnesapaj soueusyeg : p ounbig 


‘p omnsiy 

RB] B Da]UNSOId SO GGG U2 910QRT[OD BP NNSYO 92] sponbso] sae xnevioulaold jo xnesopey 
SOWISTULBIO 19 SOI9}STUTW Sop 9}ST] VT ‘“onbIZWUSTOS UOTILIOA kB XneIOUTAOId anb xneJepsj 
JUL] SOWSTULBIO 19 SOIO}STUTW Sop Wednyd ve] sp NuUOD UAT JUDUATV39 1S9 HNSYO FJ 


xnNeJUSWIBUIBANOH sawsiuebo 19 S819}SIUIIN 


00072-6661 LNSWSQN3SY 37 yYNS LYOddVYy -9- ‘98eq 


‘OIIVPISIOATUN SYOIIYIII 
oP XNARI] SAP ‘ONSYO YI] 99Av JUOWIa}UTOLUOD ‘soURUTY UO (G66 ‘7IPWW P 2gG0/D 
Np JUDWISSLID 9| UO[IS) C19 Y 9p souusipeuers sosudamus soyediourd Qs sap TE 
‘\ayjo UY C19 Y US SoAT}OR Soy] SastIdaNUS Sap NUUOD UdTG Isa ONSYO J] 


SONSHO : 89sN0S 


‘oguue anbeys ONSYO 9] Ae 

aph rice: a ees Mads JUdIOGRI[OD SsastudauUs sayT[aAnou (0 | 
‘qUUDAOW UF "6661 UP ONS 

op sod & EQ6I UD SastIdaUA YC 

op juessed ‘adronsed yuo A 
sostidanus Qo¢ | op snyd ‘ayoiayoo1 
op sowuueisoid soo ap UOTIeAaIN 

eB] sindog ‘(¢ smMsy ke] 110A) NNSYO 
9] Jed splajjo dLYSNpul-sayIsIoATUN 
sjneiodoos soururessoid SIdAIp xne 
quodtonsed tnb sostidanua .p siquiou 
Np DOUPSSIOIO S}LIOJ 9UN 9}e}SUOd UD 


ONSUD Np a13snpul-sajzisusalun Sawwesboid 


xne UeNq!I}U0D SasidaijUa,p siqWON : ¢ aunbi4 


sasiidasjug 


(ONSUO Op souruessoid sap ajquiasua | nod) NNSYO Np sasreuayred sawsiues1¢O , 
‘[IaSuOD Np spuoj 
sap quaatosar Inb ONS YO np indde un ve sajqissiwupe sawustuesi0 say Sno} ap Jo SouUOsJad sa] S9jNO} ap adeIUZOINO| , 


“ONS - 99IN0S 


NbYNUSIOS UOTLIOA B 


uoljejUsUISNe sjuRyIOdW] §=% Np - % SZ Gl XNVIDUIAOIA SOUISTURSIO 19 SIIDISIUTJA 
anbyWUa!os UOIRIOA 
uonejuowsne syuej0dui] % 69 Gl B XNVIDP9J SOWISIULSIO 19 SOIQISIUTTA] 
-C 19 & BP] Op yuenjoayyo s919190G 
giqnop enbsaidy % 11 -%6 6b9 SOUISIOATU/] 
3192S % SL c9 


soaieudjied sauisiuesio 


aYosayoas v] ap sjouuorssayoid 


AGS %0V-%0E evle }0 SUISIOATUN US SUSTSTUYSI LL 
TqRNS %0S-%0P Lor I xne1ojoopjsod siaisinog 
MWS %OV-%SE 6SLL ye1OJOOp Ne NO osljyeuw &| B SjuLIpPNyy 
uonejususne oI qIe-] %S 609 S 9[9A9 ,,] Op squRIpnyg 
uonejuswsne sqiey %59-% 09 VEL SOTILJISIOATUN SINdYIIOYO 
SouuOS1dg 
SOQUUP SOIZIWIOP (| /pyouew np indde un ndaz jueke 
sap sinod ne syo1eW np weg no sjuedtorjied 
yied ve] suep soouepua | SJUdI[D ap SIQWION, 


0002-6661 ‘DNSHO Np seseuayied jo ajajual|D : Zz eanbiy 


-[- (a8eg ONSYO 


‘soguue 

SOINUIOP ()[ SOP SINOD NB SAdULPUD} Sd] 19 (SOWISTURBIO Jo SoUUOSIOd) xnediould sadnoi3 
xnop So] SUP d[Q}UATI[O eV] Op UOTTVIedSI BP] JUDWIATeS9 WIOA A UGC ‘NdaI Indde | 19 ONSYO 
Np IaUdT[9 eB] [leap Ud ajuasoid 7 aINBY PT ONSYO Np sowureisoid sap juaptyoid 
SOIDSTUTUT Op jd SdstIdajUa,p JURSSIOI dIquIOU UN_Nb IsuTe souUaTpeURd So}ISIOATUN 

sop yednyd ev'T ‘sopISIOATUN Sa] SUBP SUdTOTUYI9} Sp a]quJapIsuod SIqUIOU UN apre 

[lasuog 9] ‘ano UT “ONSYO np tndde un yuaarosai saye10jdop}sod sasinoq ap soeyn}} 
}9 SOIIVPISIOATUN S]UPIPNId (YO SI] Ip Sod jd soue}ISI9ATUN SIMIYOIIY QOL 8 oP snd 


(‘p'9 UOT}IAS PT IIOA ‘SOUUDIPLULD SdJISIOATUN Sd] SUBP DYdIOYIOI 

RP] op souepOdwT | JUBUIZIUOD sanbr}sNeIs So] Ins spiejop ap snjd nog) *sa}deIIp sadinos 
Jed ‘qj 30 Y Pl Op JUoWIIOULUTY O] DPUDA | INS eT “ye1O}] JUDWID.UeUT] Np dsIOW Pe] 

op snid ap ‘JUSWI9}D9IIPUT Jd JUSUWID}DaIIP ‘aTqesuodsal JS9 HNSYO 2 anb onbrpur juspnid 
[noyeo un “QNSYO 9] zed yuowso0ueuy np puadap (s]UIWISUIIANOS Sap jd dLSNPuUl | 

ap ‘SdISIOATUN Sap yURUdAOIC) 
jURISOI JUDWID.UeUTF Np ated 


epeued enbisieys : eounos 


$ PALI Er]: [EOL 


% VT %8 
SPUSASATAY AION 
Saustuess0 SatjNYy 


% LI 
ataysnpuy & 


% TE 


HOE ONSUO 


xneimuiaoid ~%L 


*“ANOS) saayny 


6661 ‘(ONS) Souuslpeueds sazisuoaiun 


So] Suep g 32 y &] Op xuswasoueUlY : | ounBi4 


ainafew B] SUTUIOZD *[e}0} JUDWIDOUeUTy 
np S10 np seid yUsuI9}90IIp 

TUINOF V ONSYO IJ ‘sourewop 

Soo suep (19 Y OP Xneari} ap sieyJop 
op prelim ¢‘~ onbyanb snod anyoayyo 
JUO 19-S9][99 “666 UW ‘SouUsTpeues 
SOISIDATUN SO] SUBP dTUDS 

Ud Jd SaTJaINyeu SadUdTOS Ud (q 19 Y) 
yuauaddoyaasp np jd syd19YyooI 

RB] Op dIeuUOTUDAQNS SUWISTURSIO 


jediourid 9] Is9 QNSUO AT 


SO}ISJOAIUN 


0002-6661 LNSWS0N3SY 37 YNS LYOddVY -9- ‘oSeg 


"Soide-I9 JUDWIDAILIG Sajuasoid JUOS NNSYD Np sosteuayred 

Sa] ‘SowUIeISOId Sas op UOTNDXd | SURpP SolIeUd}IEd Sap sNO} JOS dIOQRT[OD NNSYO PI 
Sjonbso] S9Av SJUDWISSI]QuID SdIIN 19 XNVJUIWIIUIIANOS SowWstuesIO ‘sastudaNUS ‘sasa]]oo 
‘SOHISIOAIUN So] ‘WUoNbgsUOD Jeg “9YdIOYIII 91199 suRp suds sauNof sap UOT}eONp? | 

omndde 39 sasnoimost snd so] 9dUdT[99X9_,p SayvuOTeUIO}UI SoWIOU xne yUOJsT}es INb 
SUSTPCULD S9B9[[09 SI] 19 SOPISIOATUN So] SUBP BYdIOYIII eV] aINdde HNNSYO Iq] ‘uoNeULO; 
op UONR]][eISUI oUNONe .p asodsIp dU jd JUIOJUT,| B BYOINYaI ap sed anjoaJJo,.U ONSYO A] 


! S8DIAIIS Sap UOI}eJSald ap asaijew ua xnediouud saseuapled 


“uny yTTqnd/eo'Sus1Ia MMM 


: JUBAINS QoA\ SUIS 9] SUPP ONNSYO Np aiBoyeys vy] ZaI9ANO sno 


, ‘SOXQUUOD JIL ap SjO9[qo sap JodesSIAUD B NO SAUTBWOP Sad sup SopNyd sind] 
SIAINSINO &B IISS9I9IUI SO] 19 IUNS Nv 1d SADUSTOS xnNe IsSEJULALP JOUUOPL,s B SUdIpeURD 
sounaf sa] Jassoigqut a1adsd ON SYO 9] ‘souruueidoid sao B JDBID “SDUDIDGOWOIg 
SWIWILIBOId NVIANOU J] 9919 B 19 SADUSTOS Sap UONOWOId ve] INod yyWIS-jaeyoT Xd sap 
diy] Iqesuodsal ve] ‘oyduroxo sed ‘ounsse [I ‘saoudINS Sap UOT}OWOId op sa}TATOR sap eB snyd 
ua snd ap odiotped ONSYO FY] ‘Wongur snjd iudAap ap suoseyj sone smaisnyd oururexa 
[I ‘soumumeisoid sas ap d9y10d eB] ap INd119}x9 | ev Sdureyd sop suep sdUdNTUI,| op elop 
9019X9 ONSYO I anb usig “‘ONSYO Np souanyJur | 9uIDUOd UOISN[OUOS SUIITXNap &'T 


‘ONSYO Np sowureisoid 

SOINV .P dIped o] SUBp JoIOULUTZ Indde uN v sadaT][OO Soy aIWJOWIpe .p dyITIqQIssod x] Ans 
eiayouad as jd suv SOI] NO xnop suep UOT}SoNb 9}399 vIOUTUILXddI ONSYO 97] “oyd19YIO1 
ap sjafoid sap nod yuasuos Jo1oueury Indde | ap 19}1Jo1d sreutosap yuoLMod s9yIsioATuN 
SO] DdAR JeLIeUD Wed UD SaBQT[OO Soy ‘aassed onbyeid ev] ve yoddes red uoNNyoAg “uotUusaqns 
op soumurerSoid surey199 & So8Q][09 Sop UOISSTUIpPe, | LOANO B ONSYD 9] ‘WuawesstwW9Ig 
‘31B9]IJS LP] IP UOISIADI JIDIUIOP B] IP SUOISNIUOD SaijNe XNdp 19}0U ap Issne JUSTAUOD |] 


‘QUISIIO | 

® JUOS Ua Inb suas say suep onb IsuIe UOTAOUUT | 19 SLIDANODEP BI SULP ITJSOAUT,p JUOS INb 
aseq ap soyold sas elopses [I ed anne .q ‘epeued np s1u9s Ud jd SoTJomnjeu S9dUdIOS 

Ud BYOIIYOAI B] Ip aJNeUNWIWODS BI ap sUTOSaq Sap UOTNIOAI,| B aIpuodal nod Jydased 30 
onbisgyeqs ‘Inayeaouut ‘aydnos aj9 Op ONSYO 2] ‘ued oun,q ‘yuourewusd uoneoryrueyd 
op sIpeo UN suLp ILIOSUT.S JOINT JOP NNSYO Np asayes eT ‘snjd jUstAuoS ou saguue 
sonbyanb ap saj[eAroqul & o139}e)s 9p yUOUIMDOpP UN, p UORoI[Qnd eT] onb yuowoprdes 
JUSWITI9} BBuUeYO ONTOAD [IasUO_ 9] [onba] sup 3}x9]U09 9] onb njsUOd & NNSYO 97 


‘(epeUueD Np sYdIIYIOI 9p soileyD So] 
Jo EpeULD Np aJUeS Ud dYdIOYIOI Ip SININSU] So] ‘SoTeUUOT]UDANS S]IOSUOD Sap S}Jospnq So] 


-¢- ‘ase ONSYO 


‘6661 94190}90 Z| ‘sualpouny sap ajquasua, ] 4nod ata ap ayijonb aanajjiau aun aijpog “augi], NP SIMOISIC , 


‘QOUI|[IOX9,P SaIJUIO ap xnvasay So] ‘UONeAOUUT,| Inod sUUSIPeURd UOTepUO, ey “xa ‘d) 
DIICPISIOATUN JYIIYIII V] SUBP SAJULLIOCUII SOUIWOS Sop I}SOAUT [eJOpay JUOWIOUIOANOS 
J] ‘SIA ap aytyenb amjou ja atu10u099 9s}0U sUep anol a]][9 Nb aor 9] 39 yUoUIaddojaAgp 
Np 39 ayorayoal ek] ap soueyodurt | snd ua snjd ap juassteuuodal sudtpeues so] 


‘Inapuojoid Ud SUIOJSUBI] SOS DYOIOYO P] 
dp 9}X9}U09 9g] ‘sIO] stndap ‘19 p66] B WeJUOWII JUDpaoaid oIda}es op JUOWNDOpP JJ ‘ue UN 
sinp & [anbg] ‘arsayes es ap uowexa un stidayua ve ONSYO J ‘Wadsa_.] e ejao yuede UY 


« * JoTUS SpUOU 9] SULP SPYDIBUT XNBIANOU ap JWOYIOYo 
nb 39 SUdAO}TID SINI] Op SddUd}9d WIOD Sap JUsWOUUOT]IaFI0d J] SUP JUISST}SOAUI 

mnb ‘sayuade1 snjd say sarsojouyse} say UoWIapides juajdope inb ‘saaaqe ayAnonpoid 

op XNvdAIU Sap juO Inb ‘smayeaouul yuOos Inb sded xne vA IBLJULAL | “IIOABS NP d[eIpuoUT 
ITWIOUONDS | SUC] » *“S9DIOJ SOU INS JOSTIU 19 SUOISYIDO Sd IISTES SUOADP SNON ‘sudTpeUReD 
Sd] SNO} Sp 9dAIJ9 SIA ap oylTenb ev] ap 39 ayadsold ve] op UOTFeIOT[AUTe OUN JUOIJOIpUdsUS 
Inb soydIeU SOTQUPIWOJ IP 19910 IIOARS NP I[VIPUOW ITWIOUODY | BLIDA JDVIS UTeYdOId aT 


/ sanbibajeys sayuoud 


“SUOT]N}SUI .p 39 Sonbyeid 

op ‘sjusW]Sar ap ‘sonbrytjod op s1quiou uog op UOTIeIOQRII ,| INS 9dDUANTJUI INI] & 

20R1S “SIA ap d}ITenb VI Issne JUISSTOINIV IUD Ud Jd SdT[OINJVU S9DUDTOS UD SadURSsTeUUOD 
So]JOANOoU Sa] ‘a}1Jadso1d ev] IpUdsUd “IN0} UOs ke ‘INb sassayo ap UONRIIO BT B ONGINUOD 
UONVAOUUL,'T ‘UONPAOUUI Pp d191}VW UD BpeURD Np 9119edv9d PB] JoJOI[9WIe Inod saanonpoid 
SUIJ SOP B ITOARS NVIANOU 99 JasI{IN,p sayqedes souuosiad say] 39 sIMIYdIOYO say oUS 
SUT] SOP JUIIIO SLSNPUI,| DAB S}eLIVUSYed Sa] ‘SoUTeWOp Sad sup soTfTTenb yuswainey 
SINSTUIBUI Sap jo SonbryMUITOS Sop B_Nb Isure ‘JoNUS SspuoW Np JURUdAOId dIdOT;OUYIE} 

Ud 1d SIMUDIOS UD SODULSSIVUUOD SOIITUIOP S9}NO} XNev Sgd9de B BpeURD 9] UOSe] 93399 9G 


“QYdIOYOI BP] Op DUTeWIOp 2] SUP suds soUNol ap UOTRULIOJ 

B] JUDTINOS 39 SAgAgIo sn{d Say IUdT[9OXa,p SayBUOTJEUIOJUT SoWWIOU xNe JUspUOda 

Inb sasa]]Oo So] 39 S9}ISIDATUN So] SUBP dYdIOYOI ap xneavd} sap sindde NNSYO 

9] ‘ULZ 91]99 YW “‘SOOURSSTRUUOD $99 I99I9 39 JasI[N Inod sagwoj JUsTOS sauUOSIed sap 

onb 99 & JURTIIOA ua 19 epeuey ne (ONS) 9195 Ud ja SayJoINJeU SOdUDTOS Ud SadUBSsTeUUOD 
op uorpsInboe | JUeUDINOS Ud SoUUaIPeULD Sap jd SUaIPeULD Sop dIA ap ayyenb aynvy ev] op 
UdT]UTeW ne jo epeuRD np 9}Edsold ve] B JoNqLyUOD ap sun JNI9[qQo nod ke [IasuOD IT 


: $99aIGO 


eanbiwiouo0da-0190S 3}X9JUND LZ 


yUNWIAPUSdY *Z 


0002-6661 LNSWS0N3Y 37 YyNS LYOddvy ~p- '98tq 


PUBULION Uaq[IH e[qeIoUOY,'T 


SEZ 


“sno Inod a1adsoid snyd 9 p10} snyjd sAed un s1yeq snod 
SUOJJO SOU JURSSTUN Ud ‘ddUdT[IOX9 | 19 UOTBAOUUT, | MOANOWOId ap SUCIONUT}UOD SNON 


-¢- ‘a8eq ONSYO 


“UOTILULIO] IP SAPIATIO“ SI] Jd IITLYISIOATUN JYdIOYOI 

PR] SUBP IBLJULALP ITJSOAUI & OUUDIPeULD SLSNpuU! | JodvINODUS.p Ja SastdeNUS SoT[oANOU 
ap UOTIeIIO B] B JUOUDU SUTL}IDD JUOP ‘s}Inpold jo sapgd0id xnedANoOU op juTOd ne ast 

ey taAndde .p ‘inayesr9sunWial jo JONpod roydwid un J9ANOI] 9s B 9}[NIFIp op ned ganoida 
yuo nb ‘sjauuorssayoid smmayo1ayo sounal sap IOWAOJ IP ‘d[BUOTJEUIDJUI DUDS BI INS sTUNB 
Np }9 S9OUDIOS Sap SAUTBUIOP Sd] SUP DdUdSOId SLO] OUN ITUD}UTeUT B BpeULD J] Japie.p 
ONA Ud SdIILISIOATUN SJUBIPN}d Sd] 19 SINDYDIOYS Sa] SUBP SIAUT B® ONSYO IJ “aturouo0s9 
dI]0U 32 919190S d1}0U INOd sdapI SdTJ9ANOU Jp JaIDNUNS Op UTS IYOIIYIOI BT SULP ISOAUT 
}9 UONCAOUUL | ISLIOAR] ‘syetIeudyed op UONAIO PB] AdVINODUD ‘QNSYO Np sstwiayua | 
qed ‘yudWIAUIDANOS 9] JUTOd Janb Be aNUOW (07-666 OP JWoUIApuUdI 9] Ins Woddey aT 


“SQOTAIOS XNBVIANOU SP 1d SI9PI Sd[[2ANOU ap 
dYdILU! 9] INS Igd.uUR] INOd saiTessad9U DUISTUIEUAP I] 19 ITeJ-IIOARS J] UO INnb souuOsiad 
Sop — [PUONLUIIUT IqI[ed ap sIndUdIdd.]UD Sap SUID IdJOPISUOD 9s B SaIIeTZe .p suas 
SOS IadeINODUD POP epeuURD 9d] ‘dIINO UY “JOUIOIU],p SayIqissod sap Joj1JoOId op siatpnoed 
xne jo sastidaqua xne joutied [1.nb sored 9}1A199UU0D B] Op UTBWIOP J] SURP Jd} JUTWOD 
NUUODAI SINIT[Ie,.P IS9 [I ‘SOISOTOUYII} SayJaAnou op uoNdoper | ja yUsWIaddoyaaap a] suep 
[eIpuoW dII} ap Joyo UN 91}9,p WOp os epeuRD oJ ‘sosudayus xne onbisayeqs indde un 
JUISSTUINOJ d|[INIJaIOg Np sorquiaw sa] 1onbsnod js9_,9 ‘squuoToaysod yUSUIAINVY SIdTAIIS 
19 s}inpoid sap si1puasus epeuey ne 9]uU10d ap syd1aY9aI LP] anb [aUassa JUIUIITLB9 3S9 I] 


“UIOSAQ B ILOARS NP ITWIOUODSS d]JOANOU PR] JUOP ILOARS Np jo onbrsAyd amnjonsjseszUl | 9p 
qusuraddoyaaap 3] yuatndde sjI ja ‘sayo sauTeWIOp Sap suUep SayeIONIO saydIayoe1 Sap UsUET 
I] [INIJoYIOg Np sosreusyied so'q ‘JeEuUONVUIDIUT DIQITed ap SazT]Iqissod sap ja suOTLT]e}SUT 
Sop ‘OWIQU IDI ‘OIJJO INI] [I 19 [VIPUOW dIQITVd op yUaTOS sjI_nb mod smayosayo 

SOS SULIOJ BpeuRD dT ‘aWIa[qGoId 99 Ja]39I IP UIE} Ud Sd JUSWIOUIDANOS NP UONAOUUT.p 
suIWeIdOId J] SIOJIINO} ‘ayAONpod ap surajqoid un ve adevF SMO!{NO} Je] epeueD I] 


“IIOARS Np sInousidaque 

Sd] 19 SINDT]IeAeI} Sa] INod x1oyd op opus uN epeuesD np o1tej nod jo suatpeued 

Sop Jo SUUDIpeURD Sap dIA ap oyIJenb vy] 39 oN9-UIT 9] JoIOT[aUTe Mod ‘ayTANNEdUIOS 
dI]OU IIOIOJUDI INO MOARS J] SULP INSIAUT_P INUT]UOD JUSWISUIDANOS JT ‘aIWIOUODI | 

}0 SolejJe Sd] ‘WUSWIOUUOMAUA | “‘UOTVONP, | ‘SdTLINOS SIDUdTOS Sa] 19 SoUTeTUNY SaoudTOS 
SO] “oJURS PT : STA SIJOU Op sjoadse say sno} ayoNO} a]][a ed ‘NuTyUOS snssad0id uN ag }Op 
ToAes np ajonb eT ‘uoyejndod ey ap uoreaouut_p jtidsa | 39 UOTRONp? | “OARS 9] SURP 
JUISSTIISIAUL SINDPIOIP S9] JUOP 39 Saitessaoagu sInboe say yUBpassod sjuejus sap jo a}ueS 
ud uoneindod oun ‘aures atu0U0d9 9uN yUO INb sajat90s xne yuoTyTedde UdAv | : JURAINS 
edroutid puvis ne }LIDsNos epeuRsd I] ‘UOTBAOUUT | Jd DYDIOYOI BT SUBP JURSSTSSAUI UW 


(quamaddojaaag 39 9Y4dA194Iay ‘S9dUIIIS) 
}€}4,p sAlejJOIINS Np abessaln cL 


0002-6661 LNSWS0N3Y 37 YNS LYOddVY 27--9Svg 


Agjuey uyor syqeiouo0y, J 


“SOTEJUIWISUIIANOS SoyIOLId Sop UOTLSTTedI L] & OLYSNPU] | IP I][Majayog 9] Jed a9y10dde 
uoNNqIyUOS ajURLOdUIT | ap Jo1J sins af ‘astodsoid snyd 39 yo} snjd sAed un epeues np 
SUOSIVJ SNOU “ITUDAR | SUBP 19 SOUTRUINY SODINOSSOI SI] SUBP JUSWIIAT}I9T[O9 JUBSSTSOAUI UY 


“SUdIPEULD Sd] SNO} ap dIA ap aytyenb ey] 

JUIION[IUWIL 19 ITUIOUODS dIJOU JUDSSTUIDJJeI SI ‘OITUVU 93399 OC] ‘S}UDUIdT3aI ap jo SoWLIOU 
ap ‘sonbytjod ap uondope | JUASTIOAR] 39 SIJSNPUT,| SULP UOTJBAOUUT | Ins JUSYONOGep 
epeUue.D NP SdURSSTRUUOD Op aSeq L] SUP SJUSUTISSIISOAUI S9d “UleUIAP ap IIIf ap SJoyd So] 
IUdANP INOd jd SIWIOU0DY ,| BP S1INd}99S Sd] SNO} SUP d}UBSSTYOLIUS dJOLIIeS ouN aIAInsinod 
Inod utosaq jUO S]I JUOP sadudjaduI0d sa] yUdIOINboe syURIPNd So] “ONSYO Np apie | ooae 
SOUIIO,] “PpeURD NB UOTJLAOUUT _p dUIQ}SAs J] JOJUDUTTe B JUAPTe SINdYOIOYO Say ‘aLSNput. | 
d0Ak JeLIvuo}Ied us snd us snjd ap juRT]IeAeN 39 S2OURSSTeUUIOD $99 ap SIO ‘“opuoul 

3] Suep ynoyed ayuI0d op saouRSsTeUUOD xnv $999k JUO SUdIPeURd SINDYOIIYO sa] “epeued 
Np JUSWIIUIDANOS Np WOU Ne 9N{d9JJ9 ONSYOD 2] enb syuowlasstjsaaut xne sdeIH ‘aus 
Np 39 SdTJIINJVU SIDUDTOS Sap SOUT[AIOSIP Sap d[QUIDSUD | SULP SOITEPISIOATUN UOTEULIOJ 


B] 19 SyorsYooI B] SUP SIB|[OP OP SUOTT[IW /ZS SPAUI BP ONSU >I ‘0007-6661 UA 


‘0007-6661 901019X9 | Bp SINOD ne ss10UOY k S2q [I JUIOd 

jenb e jueAloap usa sind ‘sayt101d sa] 39 sueyd soy Ins yoddey uos suep syuoWIaSesUd Sop 
JULSSIULJIP Ud plOge ._P ‘JUSWIdUIDANOS Np sWWUILIBOId 9] JOSITVSI B ONQINUOD B [I JUSTO 
auoW Inb ‘ONSYO Np woursapual 9] Ins Woddey 9s] 19}UNs91d op xnoImoy sins o¢ 


“ILOARS NP 9391908 
J[[OANOU LJ 19 DIWIOUODS JTJOANOU LJ SIOA UOT}ISURI] B] D19do BpeURD 9] NO SWIQU JUDO 
ne UdUTIdUIOANOS Np uoTpISOdsIp ve] & STW [NO JURSsInd UN,p oUOp 118L_;S |] ‘JoJodsold ke 


-[- ‘a8eq ONSYO 


}2 10Ssa Ina] spud ve ‘saynad jd sapuvsS ‘sostdaNUd So] Jopre ve SsUTSop SosTeyUsUg|dWIO9 
soumuvisoid ap suru’ oun 9}n0} onb IsuTe sIdOTOUYIA} LT B 19 S9OUDTOS XNe SOUTISOp 
xnevlopa} Spuoj sop QOL “d Op ap snyd a1938 a][Imayoyog 90 ‘JUSWISUIDANOS Np swuUIeIsOId 
Np UOINI9Xa | SUBP JULUTWUD}9p dTOI UN yUoNO! INb SoWsTURSIO 19 SOIOISTUIW p | 

op asreyo ey ef ‘alsnpuy.| ap af[Majayog np ajqesuodsal aysturW op ann VY 


‘JOUIDU] .P UOTLSITNN | 9p I] ap syoyo soy twued 

uor}Isod es ITUdUTeUI Op J9 apuOW Np ayoueigq snjd a] shed a] epeued np ole} Op dIOJJO,s 
[I ‘uljugq ‘ostidaqua .p zudsa | e ad1doid yew] UN dsTIOARJ 19 a19dsoid s1UIOUOD9 OUN kB 
SOITVSSIIOU STINJIOT[OIUI SIMNI][IeARI] SOP JUOWIBIUUONDIIJIOd 9] oINsse ‘soUTeLUNY S9dINOSsol 
So] Suep dnoonvag }NSSAUT JUSWISUIAANOS J] ‘aJNO UY ‘epeueD Np UONeAOUUT,p 9}10ede9 
PB] IDDIOJUDI IP 19 DOULSSTRUUOD PJ SULP 19 DYDIOYOII B] SULP INSOAUT,p sUTWIeIBOId 99 

IP S9]O SJUDWIZ]9 Sdp UN | SUIWIOD ISIOYO kB [I ‘SIA Op NKIAIU J] Jossneyol op dnosd swewW np 
}0 SOIDUNUIDI UIQ STO|dUIA Sap 19919 op ‘ayANONpod ve] JOIOT[SWIe Pp oNA U_ “ITe]O UOTINR Pp 
sWUeISOId UN Pp 9}0P }S9,S BPLULD NP JUIWISUIIANOS J] ‘SUdIPeURD So] SNO} JoyJoId osTej 


Ud JULPIEYNOS Jd SIWIOUOD a][9Anou PY Jed spIajjo saztpIqissod sap ja sljap sap JUdTOSUOD 


‘onbrureuAp 39 sndIMOsIA 


JS9 BIWIOUNDS UOS jo JUQWIBANOUW 99 Op IPIVB-JULAL | B DANO} OS BPBUB’) 97J “SQdONS 


juawuapuad 
a] ANS JAOddDA UN AAJJ2UNOS ap Nua] SPd ISA. N x» 


d9udLINIUOD PB] Op yeuNqI] 
epeued anbiysneis 
,U0}a1g-dey np uolsuedxa p 939190¢ 
epeuey diysnpu] 
epeUes }SONCO,| SP S!WOUODY | SP UOIJBIJISIDAIG 
saqand) 
Np SUOIZaI Sa] Inod epeued snbrwiouo0ss juswaddojaaaq 
epeUeD SoYyd1dYyooJ ap JeuOTjeU [IaSUOD 
epeueg np 
d1U9S Ud Jd SOT[IINJeU S9DUDIOS Ud S9YdIOYIEI ap [I9SUOD 
epeues np souleumny saduatds Ud SdYd19Y9O1 ap [IasSUOD 
,SOULIOU Sop UdIPeURd [IasuOD 
epeury Inoyne.p WOIp np uoIsstWIWOD 
,epeuey np juswiddojaagp op asnbueg 
ouudIpeuRds sjeneds soussy 
anbiyuejje epeueg np snbiwouoss uonowold ap souss Vy 


! A1AJSNPUT, ] ap ajjinafaj4Og Np Saaquiau SAT 


Np 9[9 RP] “UOTeAOUUT | 9 “asnatdgid 
snjd e] soInOssai B] JUONISUOS 
soliyenb sinay[eaed soy UOp 
‘IIOARS NP ITUIOUOD | ASIN Hey 

® UOTVWAIOJUI | op 39 onbruoysa]9 
UOTJESTUNUIWOD B] Op sUTeUIOp 

3] SUBP SISOTOUYI9} d][aANOU 

RB] : ISNOUISIIOA US] ap 19TI00" 
1S9,S JUsWasULYS Np sy AI 

aT ‘ajQue]d e] 9]N0} op saru0U0s9 
Sd] DAP UIQ STRUI “IOINSOUT 9s JOP 
uo] onb xneuoIdsel SWIW TU xNed0| 
S}UdLINDUOD Sap dade snyd }sa.u 

99 onb op10s ud Hey UONeSTTeIPuOW 
BT ‘SoLaJJO sauyiqissod 

sop ied 1911) mod uoroe | & STU 
}S9.S BpeuRD J] “Jopse} sues “sInouT 
sjustasueyo sop red soonbreur 939 
UO SdgUUR SOIZTUIAP XIP So] ‘opuow 


3] Sup jNOYIe, ‘ouIod & sue xIp & A [I,p a]][90 Op aJUdIaIJIp UoUaTe}JUSUTepUO] ‘aTUIOUODN 
I[[OANOU VL] IP I 9p SJoyo sap uN, | JUL}O Ud ITeUDT[IW NedANOU J] DdIOWe BpeURD I] 


a||INaJayIOY a] ANOd aujsiulAY Np eHessayw iL} 


sobessa “| 


g1U9s Jd SoTJoINJeU SIdUdTOS DNS 


IBOTOUYII} 19 SIDUDIOS LPS 

anbiuos}99]9-O1SIW Op DUUDIPeULD 9}9190G WOS 

sAtye19doo09 JusWaddoyjaaap ja BYdIOYIII Op suOTJUDAqNS eyers| 
yuswoddojaagp 39 sysIBYIOY qaPy 

JOUIT[9OX9 Pp SOUDO Op xnvasay AoW 

sonbisoouyss} syeteuoyed op swUeIsO1g Tdd 

aTJonq}o9]]A}uI d}91Idold ev] ap UONsas op SWIWILISOIg IdDd 
sonbrulou0ss yuswaddoyjanap ap ja uoTye1ad009 ap uoTyesIueBI_ qqdoo 
epeUury Np aJURS Ud SYDIOYIEI 9p synjsSU] OSul 
UONVUIWOSUOD FB] & Xd Sap ddIpUy al 

UONLAOUUL | Inod suusIpeuLd UOT}epUOT IOd 

SUIS Ud Jd S3[[OINJVU SIOUDIOS UD SOYIIOYIAI Op [IasuOD ONSYO 
SOUTBUUNY SIDUSTOS Ud SOYDIOYIOI Op [IasuOD HSwO 

epeUr., Np SoTBOIPSW SYdIOYIII Op [IasuoD Wao 

xneullue Sap U0T}I9}01d ap UdIpeULd [I9SUOD Wd00 

[ALISNpUT NdI[IU Ud SIdISINOG-sIMNdYyoIIYO) Ido 

EpLULD NP SIdI][OD J SOUSIOATUL] Sop UOTILIOOSSY JONV 


SAIWANOXYOV SAC LA SNOILVIASYSEV SAC ALSI1 


6r nvo\uloia\a/piata/ovalale\ale ovalulyresu a*alvininwistat stelafalsif a]viaty siete leisia’ersiata’sialere’e'eiiavelsielcieaisieieiaialaie’al tote s/siasielsis clestereeveleleielsieisYerrininiain were erevera ONSYO np sosusdaq i 
6. soutAoid anbeys suep NNSYO 9] Jed sogAndde sayssoyoe1 ap sanssi sastidanuq 9 
GOT eter eeceneceencanecennecesernssennasensasssaesninessiecesisesosseasnssnseetnees yaysuey ap sjusuieteg —¢ 
GOT eceecesnccennccnneecensecanecansecesacesaesnaseesseeeisacetisetnissseienseses sa]qiuodsip uou sanecoy + 
) Saamigaia aia TS S9]]991 sosusdgp sap jo sonagid sosusdap sap onbiiojsty uostereduiod —¢ 
ge jm Bi5sA ad) Sie) w loseore agus miptsimietefete\bfefate w eieis mia tain a tala ovetarare SO]]99 sosuodap sop 10 sonagid sasuadap sop uosreredwi09 Z 
[CO tt tee eceeecennecanneaniscancensecnnesnasenanetacsisennstiecteiaceteccnneenis Sd1OA S}Ipaio sop auInssy | 
ased ne9|qe 


XNVATEVL SAC ALSI1 


Al 


(CSAP ere 966 ‘sJuRigeYy OOO O| Jed C10 Y US JuR][IeARD SINaIUaSUI Jo SanbIyMUSINS /¢ 
(ee 6661 ‘ONS Ud UOTZeWO]dIp eB] UOJAS SSVWIOYS op xne} Jo NUDADY O¢ 
0S aislaisislsulaieatets Brebiwalelute clslelp eleip's'e'e'e'vis wa g's’e aise epeurd ne 91u938 ud 19 sopjoumeu SQOUdIOS uo siojdwia.p dIQUION as 
IS a Teer EG AIIM oS PEL 31u938 Ud 19 Sa]JoINIeVU SddUdIOS UD a8euloyo op xney. p¢ 
Apap ead corr Raireos 1661, AGOG1 ob sAed SOp SOJISIDAIUN So] SUBP G 19 Y Ua sasuedsq ¢¢ 
Q pict ieteenneecenneeesnees ONS ua ‘souuarpeueo sayissaAtun so] Suep C] 19 Y R] ap wousoueuLy Z¢ 
Qpicittittreeeenneeceenneecennnecee 666| ‘ourl[diosip sed souuaipeurd soqsiaArun so] suUeP G19 Y 1¢ 
Qprccrertteternneeeeenececenecceaneeccsnsscecnnnscceneesecennnecentess 666| “epeuesy nv (| 19 Ye] ap uoWepudy CF 
Pi a Uren Pan Ua SDSS ANG says atzA se faeces 22 Abani teaccar coco eas sa a sores sa |lasuog np uonestuesiC 6Z 
ppprcrritnetererettnneesenaeeeenecceneecencecenecensscceessecessseceesscesnsacennsceeescensaseeessace SaUWOD sap aIN}INAS gz 
et ha carla ipsa a a ae ine I MRR GREAT er oo OL 9] ;QUUOTeSTURSIO ainjonns LZ 
Ve ecru eae os arc aaa a 0007-6661 “‘UOTBULIOY ud 19 aYydI9Y9E1 US NNSYOD np sosuodaq 97 
OT Seas a cde cg aS Ca a 0007-6661 ‘ONSYO np sosuadsq Cz 
peers {JUBUDJUIPU S]I-JUOS NO : ONSYO Np [aLysnpul noijiu us sIdIsINOG-sINdYoIIYO SOT PZ 
ae a aaa ee sinotigdns sofoAo xne JuBAInsInod 9949 || 9p S]URIPN}s Sop osRJUDOINOg €Z 
Cz Bence eee eee teen eee seen seen sees se sere reese reese ee as nnseseresssesssessessseeesssseees ONSYO 3] ied soAndde saunayo1ayo 
sop sed jurod nv siw sjinpoid 3a sapgooid xneaanou ap ‘inojzoas sed ‘sojdwiaxq ZZ 
OS Oe dYoIdY9OI BI 9p Sonssi sostidaiua Sop d191SINOG uonesieyideg IZ 
ZZ eeeeeeeeeteeneeeeennneceeennneceeennseceeconsnecesssssccesonnsceeesusansetenenceeeenssaeeee 3191908 Ud UONNINSUOS ap 
s1uussap Jed ONSYO 9] Jed sgouvuly XNvARJ] SAP SONSSI S9}9IDOS OP SIQUION (QZ 
fe Dee eee eee ence eaten cena cease eee ee teats ees eases es eee ssesessseeesessssseees (6661 ud epeues) ne soAoj dua p diquiou) 
6661 & 6961 2P ‘ONSUO J] zed soaAndde soyoisyoei ap sanssi sasuidanuq 6] 
Cio ee atid 1n9199$ 9] qed sa4ndde DIVYSIOAIUN SYOIOYOO LP] OP Ueg 8] 
Gisuewe esas a ONSYO Np ojsnpul-sopissaarun q jd Y op sowwessoid xne suonnqiuyuod /] 
LRN NZES aces seal y ge ae ae SOUUDIPLULD SOJISIDAIUN So] Jed sandiod saouddI] 9p ssouRADPIY 9] 
LI eee Teer eee eee eee eee Teer ee ee eee eee eee eee rere reer ere rr rere rr reer errr rrr rrr errr rere rer ere rere reer rere) ONSYO 3] Jed saAndde 
SINDYoIDYO Sop B SoNqiye XNeUONLUIDJUI XLId 19 SUOTJOUNSIP 9p SIQUION CS] 
(haga wou ONS Ud SOUUDIPLURD SOPISIOATUN SOP B SOIAI[IP SUIVILIDW SJAIIG OP SIQUION fF] 
Olson a ONS Ud JUSWIDUIOANOS-SOJISIOAIUN 9 SLYSNPUI-SoPISIOAIUN SUONBOI[Gnd ap SIQWON ¢| 
CY nena rath et agevigeran se epapiinesage saa cosaene heaves tuna te arscaeasoemn asssst SUdIPeURd So[oTe Sop ed 10 
SIOBULI}D SINDINVOD DBAR ONS Ud SouUdIPeULd sUOT}eOT|Gnd op SIQUION Z| 
ot Re Sas eR ES ee cue aaa ONS ue suoneorfqnd sop gouanyful .p uoXkoul moyoeq [| 
GC] corrrreeetrreeeetreneesenneeeesnseecsnnececssseeeesssecesssseecessssccesnssectassasecessscconsssscessaas sualpeues sayorue sap 
wed jo osIe}ISIOATUN IN9d}99s Jed ONS ud souUdIpeURd sUO}BdI|Gnd op SIQWON OQ] 
po ea 8661-0661 ‘DNS Ue ‘auldiosip sed soyeipuow suoneorqnd sop suusipeues weg 6 
vl AGOO.| ep shed xne poddei sed oseyisssAtun C 39 Y Ud Sasuddap sop sUUSIpeULD eg g 
RBar ses celta ie ie o[eIpuowi yied jo ONS ud souuaipeues suoreorqnd op oqUoN 
7a Rgueaas oo achat nanan aston nae ee cran Gar sjuswiasesua xnediourid SOU Op UONRSITRAI RB] ap neajqey,_ 9 
FU eae aaa raat tea raters sO eI ES cee ONSYD 2] JOa9]as Wop aonb sued Ss 
CRE Sn ree eet 0007-6661 “ONSUD np xneroulaoid 19 xnvlopey Soueuoeg =p 
Cres ONSUOD Np sysnpul-sopissoatun soumwessoid xne juengiyuod sasiidanus.p AQUON ¢ 
gp Sibuesertcarsiesees cates casa satachds se anekar Sate assess nares a 0007-6661 ‘ONSHO np soseuayied 19 9]Q1UdITD Z 
(BS Ein Oe eae: 6661 (ONS) SouusIpeues sozsIsAlUN Soy] SUBpP | 19 YR] Op ywowsoueuly =| 
astg dInSI] 


S3yYNSld SAG ALS! 


m1 


Coc eeeeeeteeeetsestnnnneneccceeeecceeceeeeeeestensesssenesnuasssececeeeeenannnennnessen 4na}99] Np saateyuauTU0> 
CG errr r eer eer eer er eee eer eee eee ee eee! sired Sd] Jed uonenyead.p SUISTUBSOUI np uondiiosaq g°9 
[ Goorrreeeeeseeneneececceeceseeessenneennnenestiennneen s449YO9I ¥] Op s}OOIIPUT 19 sJooIIP sIN0> 19 
OS sae e cece rec ccc cere cceceesesceeeeeseesesscessese uO}eULO} 12 B indde | ap syreyusiq sop askyeuy 99 
6t Oe cece cccccc cece cece ccc ecec ccc ccce cence ee ec eseesee scree essen scescesceeccevoeesese souejuoutajddns xneojqe | S9 
Qpyoceceeeeeeeneensasaeeeeceeceeceesesnnnannanantennesnnnnssssssscses epeurs ne auleyisisatun syu24yooy 9 
Lv POrrrrerrrereere ree eee reer eee eee eee ee ee eee eee eee ee ee eee eee eee eee eee Jlasuog np suoddei sony €9 
Lv Oe ec cece ccc ccc ecccccec cee ese cee ceeceeeseesesssescescees soxauuod SJUDWI9] 391 19 Sdo.jsturupe SIOT Z9 
[prirceeeeeeeeeeeeeeeeseetenensennnennnnsenensseseceeeeeeeseenenenntt Ga Sous 19 soounossau-souuosi9g 1°9 
Lv eee eer ee cece cece ee ee ee ee ee ee ee ee ee eee a ee eee e ee se sees sess eessess se seeseessesesesssssessssses s}UsWIIUSIISUII sougny 
Cp errr rr ere eree reer eee ere eee eee eee eee eee eee eee eee eee eee ee ee eee eee ee ee eee ee ee eee Jlasuog np uol}esIUeBI_N ae 
Cprireiesseeeeeesnssssanescecceensesssssssssesseeceeetsnanianeeeeensnten DNSUD np juawsuuonsuo 4 z'¢ 
Iv Ree eR EERE RHEE EERE HEHEHE HERE HEHEHE EERE EEE EEE EEE EEE EE UOISSI WI 13 UOISIA ‘yepury] RG 
Ip errr rere er eerr errr rere ere ere ree ere eee eee eee eee ee eee eee eee eee eee eee eee ee ee eee eee ee eee eee eee eee eer eee eee ee ee eee eee nsisdy 
[ Gcrteeteetetennnnseceneecennnnnentnsnsesntsneanassnssssseenenentte s1oIOUBUT] souINsad sap xNeEIqQe | rb 
(BS eee rere ere ee eee ee eee eee eee eee eee eee eee eee ee eee ee eee eee ee Joroueuly jUSWIdpUdI np néiody Ur 
| Goereettttesnnnneneceeencnnnessnsnsssussssenncasaasssscsseeeceeeesnnsnaniansscaceceseeeeteeetses agioueUy juauapuay 
Cceeeeeeeteeeessssstessssceeeeeececeessessnsssnesssnsnnnisasssceeeeessennasetinee \igysues] ap sjusuareg I'e 
ag eee rrrrrre reer rere reer rere ree eee eee eee eee eee eee eee ee reer ee ee eee eee eee eee eee ee eee eee eee eee ee eee eee sopljosuos sjysoddey 
ppg rereeteteennnenseeeceecsnssnnsansnnnnsnnsusussssessceececessnnnnusuaniscseceseeeeeesesnennntsat soomnossoy rz 
EEE SOOIAIOS Op SOULIOU 19 UONISAG EZ 
LZ errr errr rere er errr rere rere errr rer rere eee eee eee eee eee Tere ee eee eee eee eee ee ee ee ee ee eee eee eee suo3 So] (LONE 
GC [cieeeeeeeteeeeeeesesnssscceeceeececenecenennnnnnnnnnnanaan UONAOUUT | 9 SUBANODIPeT [EZ 
GC [ceeerteeeteeeeesennnennecceeccececenesseenssnssnnnnannssnssescseeeeesssnssnnnnsasssssssesseeeees suonesi[eoy CZ 
| I dooce eee ce sac ee eens eee ee eee eee sense eee e eee sees eee ees eee reese esse eres eeeeeteeserecesceseceseveses SJUDUIOSeSUd 

xnedroutid sou ap uonesiyeas eB] op Nva]qe} 19 JUOWIAPUAI Op SUOISIADIg G6 

c OCrrerrrree errr re rere ree ee eee rr rere rere eee ee ree eee eee ee eee ee eee anbiwou0dg-o190s 9}x9]U0D Zz 
Grrreeeeeeeeecennnssenssseeeeesssnnesssnesnsseseeseesnssssissecsensnsninaseresssnssssieueneceeennnsntn juaurapusy 
he (uowiaddojaaaq 19 9Yyosayooy “SdoudI9S) 1e1q Pp d1IJOIONS NP dBessoy] Vea 
I Perr rrrr rrr err ere rr ere eee eee reece ee eee eee eee eee a][INIJoIOg 3] Inod OSIULPA] np asessoyy Te 
I errr rrr rrr rrr errr reer errr errr reer rere rrr ere eee re eee reer ere ree Tee rere eee eee eee eee eee ri sosussoy 
IA eee eee e cent eee eee reece eee eee eee eee eee sees sees eee esses senses sesesessessessesessesess SowAUOIOR sop 19 SUOTILIADIQR Ss 
5 ELE LSP a oA a eR ET ee a OY Se ae TA, xnva]qe} § 
Al Pee eee ee eee ee eee eee ee eee ee eee eee eee eee ee eee eee eee ee eee ee ee eee eee ee eee eee eee ee eee eee eee eee SOINSIy Ss 
[oocsesssesesseseseesaeeansssssssssssssssssssssssssessssssssassssassssssssccceeceeececceeceeeeececeeeseceeseceeeeeeeeeeeneenennnanssnet 

a3eq 


SSAYAILVIN SAG A1aVL 


aI 


ap SI] 
ap 21S! 
guinssy 


u 


“SOITLJISIOAIUN UOTJLWIOJ OP S9}TATIOV Sa] 19 BYOIOYOOI PB] 
SUBP 8/6 SIndap sie][Op 9p SUOTT[IW O09 Op snjd INSOAUI B QUUDIpPeURS SISNpUl | 9seINO.UD  ~ 
‘oyeuoljeu 
s1WI0U0D9 | Suep a]qeIooidde ol9rtueU op yUd}99fuT INb 30 ‘sastido.jUd So]JSANOU 9p UONLIIO 
e] & NOT] QUUOP jUO suTeLII0 JUOp ‘s}Inposd jo spp9d0id xneaAnou ap jUIOd ne sstW ek] Rape << 


‘SOOURSSIBUUOD Sd] INS S9pUuoj 
UUDIPLULD IIWIOUOSS | OP SINd}JOOS XNB UOI]NGIUOD Ina] JUdZOdde Inb ja sunsyesguNW9J 
stojdwia sap JaAnNol} & ay[NO1JJIp ap nad no yuo Inb ‘sjauuorssayoid sinsyosays sounafl ap 
19 JVIOJOOP Ne jd ISlIjIVUI B] B SJURIPNID CQO ES op snd ap ‘g/6] SIndop ‘uoNeULIOJ ke] aAndde ~ 
‘syyonpoud snjd say 19 syueaso 
snjd soy tured yuejdwoo suaipeurs sinayos9yo YOO 6 Op Seid jusWIo;;onuUUR JUeAndde Ud ‘aIuds8 
Ud JO S9OUDIOS UD J[RIPUOW DYdIOYEI B] SUBP dUdS9Id SJIOJ OUN,p USUTIeW Ne sNqINUOD << 


 SUOAB SNON ‘S}UO. SInaisnyid ins sgdons np syodual & ONSYO 9] ‘soouue soigiwep sap sinoos ny 
suonesijeas Sou ap saun-sanbjano 


“SUdIPEULD Sd] SNO} Op SIA op oyenb ev] sso1jawe 

}9 SIWIOUOND d1]0U API[OSUOD INb 9d ‘s}aINUOD SOWI9]qQOI1d sap dIPNOSal B JUINIUOS }9 S}UDWII[39I 
ap jo souou ap ‘sanbiytjod ap juswassi]/qei9 | JUBSeINOOUD ‘OISNPUI .| 9p sUTeWIOP 9] SURpP 
UOIJCAOUUL! | JUIIOUIS SOUUDIPEULD SOOURSSIVUUOD Op aSeq P| SUBP SJUSUIISSIJSIAUI S9D “9391908 

PR] ap Anajoas janb syoduwil .U SURp d}UR[NUIT}S DIDI OUN SIAINSINOd jd Sd]JaANOU SddURSSIeUUODS 
sop oimnpoid inod sasinbas saouajadwios say JudIgInboe ONSYO up indde | sae sauoj sjuRIpNys 
So] ‘osa1j7eW eB] UD SodIFI]eNb JUdW9yNeY souUOSJod sap kB Jd J9IJUD OpuOW Np JURUdAOId SaddUBAR 
snjd sa] sarso;OuYyda} xne 39 S9OUDIOS XN S9ddR ISUIL B BpeURD J “sjURT]IIQ Snjd sa] susIpeueD 
sounaf sap UORULO} PB] 19 [PUOTVUIOJUI SIGI[VO Op BYdIOYdOI Op xnvAed) sop sindde ONSYO 97 


“SHAHID E| 

}0 JIOARS 9] SUBP IIJSOAUI B Jd SOUUDIPeURD 9 SUdIPeURD SouNof sa] Inod sayT]IqQIssod sa] o1j101998 B 
‘epeurs do] JIWUaJJe & JULSIA So[eJUSWISUIDANOS S9}IOLId so] JUSIINOS NNSYO YJ ‘souusipeuesy soj 
$9}NO} Op 39 SUDIPEURD Sd] SNO} ap dIA ap opyenb ey JOJOI[aWIe pp 9 OSNOINOBIA syeuO!}eU dIWIOUODE 
gun Joddojaaap ap ulye UONBAOUUT | Jo BUOANODEP P| ‘SUdB Sd] SULP IIJSOAUI,p JSO UOISSIW 3IJON 


ésnou-suosiej ano 


‘OLISNPU] ,| 9p o1}STUTW 
np sstwisajqus | Jed juswapeg ne soyAijoe sas op o}dwWI09 puss jo “UWoLIeg 9] 1ed jUDWIA}DaIIP 
S9JOA S}IPSI9 Sap 110391 NNSYO 2] ‘awouoyne [esapay sustuesIO “epeued np sanbisojouyse} 
Jo sanbiyquaros soyloedes sa] suep sonbisazesjs S}]USWIASSIJSOAUI Sop J9NIIIJJO,p asseyo 

[BUOIJEU SUISIULTIO | JS (1USS UD Jd SO][aINJeU SOOUDIOS UD SOYdIOYIOI 9p [IBSUOD) ONSUO 97 


éSnou-sawwos ino 


‘QJURS OP SUIOS Op dUI9}SAs a1]0U 
jo onbijqnd uoneonpa p oul9}SAs 3.130U ‘JUDWIOUUOMAUD | ‘SddINOSSdI SOU 19198 XNdIU B JUBpIe snou 
Ud ‘OIA op oyeNb o1j0uU J9IOI[IW B JUIWI[eBE JUOIONUTWUOD dISO[OUYd9} P| 39 SADUAIOS Sa] ‘daynole 

InajeA B sjinposd sa] SIDA aseq Op S}InpoOid sap IIWIOUOSS d1JOU JOIASP SUOSIRJ SNOU ‘sina}9aS 

S93] Sno} suep ‘snjd ua snjd ap onbsind ‘arZojouysa} Ud 4d SOUdTOS Ud JUSWDIOT[NOIWed “UONRAOUUT | 
19 JIOARS 9] Ins ssodai epeuesD np syiodsoid eT] ‘saduRssteUUOD Sa] INS sopuo} d[eIpUOU 
IIWOU0S9 | Sp 9]ULJSUOD UOISUedxX9 OUN B SUOJOYSISse SNOU ‘oITeUd|]IW UTeyoold Np sunos ny 


Jap ANON 


JInsay 


BOM. 7 DEVON 20 JENS) (6 3) usta soon 
BSODOL ent je 1sUqaweLt 


» 


pureed TE FeV ima 7 Oesiisvaje W \ieCenory 


ILIJSNPUT,| IP I1PSIUTA] 
‘AayuvyAl Uyor 


OHO 


000Z SueW L€ 9] JUCUILUIA}] OSs BpOUed e| JNod 
JUDWBPUDI 9] INS WOddey 


UONEAOUU!,| }@ BUSANODAPp e| ‘susb sa] SUeP INSEAU} 


JHASN 
INSHD 


Sad as ads 
“wy Aa at Tecan ro A at . 7 
ih iia 


: 


aye eta oe oiled we ~ i=) ee R 


; | 
ea ole a To " rr a ” . 
wrt vhf Dy Arita te Pe a? iri ye Yau 971 iF thie vas pte yy i wy 
UORT® Par si Ay en fas oe Soli)” > Qs ajé Uhre mi 
A 7 4 7 ; i 
ae may 14 oi fi i FO SEPA’ euler n= egertelteir iraq! © 4'5 
Ty MRM Ar Te” (van By Rin © PANE, OUP i 1 Ma) 
f c oe oe i 
Hy) - 
A > j 3 4 ¢ 74,4 frei Aer hig 
On ‘ Bary) @ tity) be il 
meee Gl rth Pee Oe whegaued? alice 
iff 7s ‘0 he 4 ibe J p i ce +4 j 
1 j q _ 
\“ cy i —" i 4 
iid . ( i ry i - ; 
Tahun’ Oia a j ' { i 
: reu ‘4 ’ it ’ " i _ psy) 
i . 
§ i i ' ay ead nti m1 ay i nin’ 
i = | Fi bs ‘ an \ 4 my An in : h } j 
; ph carta) " j = ue 4 , a 6 \ . j ii 
, ’ wget i? [brie Ww is Age 7 
7 Pat ‘ gs eek et, % prio Usts . ; j 
a ‘ 
pa 72% o a4! yt ‘ies ® (ate . 
Ja 4 4 ah roe ota. ae te 1 s* nV rt a | Wa om oe b \he V7, 14 \ a) > ban ee { . M - ie 7 ij - 
- file : Peay. a 2 Ae ee os “4 We % i pai a ay La ate) ‘. a shir 1k Aap Sa i 
ee LP Capes 8 COT ED ¢ CR HO Jog wu f4 ol’ sit Boe Ai | 
: rm | _ iv ai 
6 PF Dawa? malibot 
1 : - _ j 
[i a : 
in ; > i ts 


ee Ley eee 


prOL-LS6 (€19) : Inatdosg|aL 

LOTL-LS6 (E19) : euoydyTaL 

CuO VIM epeueD (OLeUO) eEmeno 

Jone] opeurydsq J 

JOSQI, NP [IasuO_D np JeLWIeI9109S 

suoddei sap 19 JuaWapual np ‘uoNeoyiueyd ey ap 1n9j99¢ 


‘JUBAINS OUISTURBIO | B 
NO LOS Np Jeus}UT IIS Np oTeUUOT}sas Ne sagssope og JUDANEd suONsenb so] NO suONeAIISgO ST] 


dase pidpjdp/euljes os 1os-sqr MMM//-diYy : UBAINS ISSoIpPP | B OSI] 
NP [IasuoD Np IeLIeI9IOVg Np JOWIIIUT IIS a] Ins onbruoNoey9 at0a Jed gy[nNsuod ang jned yoddel a9 


‘JUDWIa[Ieg NP UONNIOAY Ud jd sfanjoe 
sulosaq xne juapuodai sjI.nb Joinsse .s nod tains un.p jalqo ,[ atej 9p JUOIONUTUOD UONesI[NN Ing] 
}9 JUSUIOpUa J] Ins suoddes sa] ‘UONPULIOJUI Ud sUTOSdq SINZ] INs sUOISIOdId Sap dINsoUl kB 19 INj ne 
JURSSTUINOJ SINayeST[IN say ‘asinboe souatadx9 | ap s[Nodep JusWI9UUONajIOd J] “JUDWIapUdI J] Ins 

UONSds dp sped 2] aonb Isure UONses ap soUla}sAs Soy JoUUOTSeJI0d Op sNUNUOD JUSWIOUIIANOS FJ] 


‘o[eISP oJ 

UONPIISIUIWUPR ,[ 9INO} SUPP NUIINOS [TeARI] UN JUd}ISsad9U 3}dUIOD sIPUaI Ud }9 S}e}[NSaI Sap 
UONOUOJ Ud IdI9H “suOTIeSI[RSI Soy Ins gIqiinbs yoddes un aNJOWINOS 39 UONPULIOJUI | op Ja1gUas op 
gioeded ey JouuoNdajiod ‘juaWIapual J] JoNUOWPp Inod sjusuTIEd sina}eoIpul sop JaOgeya ‘snagid 
swmUIeIZO1d ap sjeI[NsSaI Sa] Jastsaid ‘syeI[NSOI Sy INS 99xe UOT}S9B 9UN Pp 9}X9}UOD Z| sUeP ‘NVI TT 


"6661 Op sdurajuud ne juowsyIeg ne ssodap 00-666 Inod sajtuotd Ja sunjd sa] ans jaoddvy 

J] SUBP SQOUOUSD S}e}][NSII OP IIIIJEUI UD SJUDUIDBeSUD XNF 1d JUDUWIApUaI op dIgTIeUI US sa}UdIV 

xne yoddes red suonesi|eal Say JURTEUSIS Ud S}e)[NS2I So] Ins daxe UONeST{Iqesuodsal sun Ins sOd 
‘QOOT SIVUI [ ¢ B[ JURUTULID) Os apoLiod e] BANOS INnb ‘yuawmapuas a] ANS Jalsajsiuiu jsoddvy 3D 


‘0007 — 
SIDIJINSAA $4] ANS aaxv UOIISAas aU) Z{NINUI JUEpIssig np jenuue woddel 2] anb tsure yUsUISpUd 9] INS 
sjotsa}sturu syioddes ¢g pusidwios suwiojne .p JUusWapud 9] Ins suodde. ap atigs ev] ‘aguue N99 


“UOTJBULIOJUI 9}}99 op uONLIedaid ey JastUJIpOU & }9 STUINOJ UONeULIOJUI | aJUaTedsueN snjd opus e 
‘S}B][NSOI SO] JO[QID XNIIUWI & ISIA BYOIEWIYP d}}9-D ‘sosuodgp sap uoMNses ve] Ins JUSUTITIeY Ne sTUINOJ 
UONCULOJUL | JOIOI[9We Pp JUSWIOUIIANOS 9g] Jed std sjusuIase8Ud sap a[NOdEp UOISTOSp aneD 


‘ouWoiNe | & gsOdap Juawapuad aj] ANS Jataajsiumu JAoddvy 2 

19 sduajutid ne gsodap sajiuoid saj ja sunjd sa] ans jaoddpy 93] WoOs ‘sjusINDOP xnep ud sUISTURSIO 
no s19)sTuTu onbeyd Inod sasuadap sap jodiouiad jaspng np [J] auavd ey ‘a\oTtd yafoid un,p 

QIped 9] suep ‘INedgi op ule UOTNOW uN 9}dope & SOUNWIUIOD Sap dIQUIeYD PJ 6/66] [MAP 7 FT 


sodo.id-juvay 


® 


L-98¢19-099-0 N&SI 
0007-SS/p-LELEA ONSoTeIS OP oN 


6S0 VIM BpeueD ‘emeno 
DOSAL — Bpeueyd np jusWUIOANOS np suonIpy 
sop sgidne ajsod vy] sed no [eso] a1eIgI] aOA Zoyo epeuRD nev 9]U9A Ug 


0007 — BpeuRD xneJUOWOUIOANOS SddIAIAg Jo sorfqnd xnvavifp sop aNstUlAO@ 


‘sayisoiid Sa] ja supjd sa] ans jsoddvy a suep sgsodxo juos inb syeynsei sap Worpua | & 
SJUSUUIISLSUD Sd] 9 JUDIIOPUSI Op suOTSIAgId Sap UOT|OUO] US sUOTIRSITRAaI Soy JUeNbIpUT US 
S}VI[NSII SI] INS sgseq uOoTEST[Iqesuodsail ey Ins JUDdON | JOW JUuawapuas a] ins j4oddyy IT] 


“So}dur0dS9 $}¥][NSO1 SO] INs s}UsUTIOUSTASUdI Sy] Jo onbIsaje.Ns snd uoNeoriueld 
oun Ins saxe yuowayedioutd yuos nb saumuessoid sina] ins onb sure sargysturur sap 
unoevyo Ins sosreyuoug[ddns sjrejyep sap wusnoj sayisoud sa] ja suvjd saz ans jaoddpy x] 


‘Iop10sov ,p JUSWETIeg Ne spuewiop 
uo nb sasuadap op sitoAnod xne juanbiydde ,s inb suontpuos sop gsodord gyyaqt] 9] Issne 
ULIaJUSI oIed ayja_D ‘sourutersOId sa] 39 SOUUSTULSIO SOT ‘SOIQISTUTUT SO] UOTAS So}LID9p 
juos sasuadap soy ‘[] aed BI Sue ‘se|[IeJep snjd us snjd op JUUUDTASp sjuaWUNDOP So] 
‘| oe &] SURP JUOTUOUIOANOS Np sayej}0} sosuadap sap ndsade un sed yuesuourwo0|d 
‘sonied sinaisnjd ud 9sIAIp 1so BpeURD Np JUSWIOUIOANOS Np sasuadgap sop jospng 9] 


9}0]1d JusUMNI0Gg 
qUDUI[ Avg ne sj10ddei sap sd1OTIWIe UOTVeUISI.1g 


vpeUue, ) 


000¢ SIEW | 9 
JUBUILUJ9} 8S BPOAd BI INO 


jUdWEpUa! 9] INS Wodaey 


epeued np aiueb ue 
19 Sa]Jaun}eu S9dUdIOS 
Ud S8YII9YIO! OP JIa@SUO4 


Government 
Publication 


Northern Pipeline Agency 
Canada 


Performance Report 


For the period ending 
March 31, 2000 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 

more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. ; 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’ Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A OR5 

Tel: (613) 957-7167 

Fax (613) 957-7044 
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Section I: Executive Summary 


The Northern Pipeline Agency (the Agency) was created by the Northern Pipeline Act 
(the Act) in 1978 to oversee the planning and construction by Foothills Pipe Lines Ltd. 
(Foothills) of the Canadian portion of the Alaska Highway Gas Pipeline Project, known 
in the United States as the Alaska Natural Gas Transportation System (ANGTS). The 
ANGTS is a pipeline mega-project intended to transport Alaskan and possibly Northern 
Canadian natural gas to southern markets in Canada and the United States. 


Unfavourable economic conditions have led to indefinite delays in the completion of the 
ANGTS, and consequently, the Agency’s activities have been limited. In recent years the 
Agency’s primary role has been to oversee the expansion of the southern portion of the 
pipeline system, referred to as the Prebuild. The Prebuild first went into operation in 
1981-1982 for the initial purpose of transporting Canadian gas principally sourced from 
south of the 60" parallel. As conceptualized, the second stage of the project would link 
the prebuilt Western and Eastern legs of the pipeline with the United States reserves at 
Prudhoe Bay and possibly also the Canadian reserves in the Mackenzie Delta region. 


In response to growing export demands, the flow capacity of the Prebuild continues to 
approach the 102 million cubic metres (3.6 billion cubic feet) per day rate provided for in 
the agreement between Canada and the United States underpinning the ANGTS. The 
latest expansion of the Prebuild, which came into service in December 1998, raised the 
current capacity to about 94 million cubic metres (3.3 billion cubic feet) per day. 
Approximately one-third of all Canadian natural gas exports to the United States are 
transported through the Prebuild. 


Figures | and 2 on the following page show the proposed route of the ANGTS in Canada 
and the United States and details of the existing Prebuild in Canada. 
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Figure 1: 
The Alaska Natural Gas Transportation System 


Refer to Figure 2 
for expanded view 


Figure 2: 
The Foothills Prebuild 


Foothills Pipe Lines Ltd. 


— Existing Pipeline 
A Compressor Stations 
Meter Stations 


ALBERTA SASKATCHEWAN 
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Section II: Departmental Performance 


Northern Pipeline Agency 


Planned Spending $259,000 


Total Authorities $265,000 
1999-2000 Actual $202,800 


A. Societal Context 
ke External Factors and Chronology of Events 


The Agency’s activities are dictated by the timing and pace of the construction of the 
ANGTS in Canada. The following provides a brief description and chronology of the 
ANGTS project. 


The ANGTS is the largest proposed pipeline project in North America, encompassing 
approximately 7 700 kilometres (4,800 miles) of large-diameter mainline pipe, about 42 
percent of which would be located in Canada. The route for the pipeline through Canada 
and the U.S. is depicted in Figure 1. Once in full operation, the ANGTS would be 
capable of transporting 68 million cubic metres (2.4 billion cubic feet) per day of Alaskan 
gas. The system, as designed, could also accommodate the receipt and onward delivery 
of 34 million cubic metres (1.2 billion cubic feet) per day of northern Canadian gas via a 
connecting pipeline from the Mackenzie Delta/Beaufort Sea region. 


As far back as 1977, the concept of prebuilding the southern portions of the ANGTS was 
identified as a benefit of the project, providing Canadian natural gas producers with 
additional export opportunities and supplying U.S. consumers with much-needed gas. 
This Prebuild, which constituted Phase I of the ANGTS project, included a Western leg to 
transport Canadian gas to markets in California and the Pacific Northwest and an Eastern 
leg to serve primarily the U.S. Midwest market. At the same time it was contemplated 
that Phase II of the project, consisting of the northern portions and the remaining sections 
to be constructed in southern Canada and the lower 48 regions, would follow in the near 
term. 


The construction of the Prebuild went ahead as planned and Canadian gas started flowing 
through the system for export in the 1981-1982 time frame. The Agency’s activity level 
reached its peak during the construction of the Prebuild, with a corresponding staff 
complement of over 100 employees. 


In 1982, at about the same time the Prebuild was completed, adverse market conditions 


led the sponsors of the ANGTS to put a hold on Phase II of the project. The adverse 
market conditions were a result of: 
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. a decline in demand for natural gas due to economic recession and energy 
conservation measures; 

° an increase in U.S. supply in response to higher wellhead prices; and 

° escalating forecast costs of construction due to inflation and rising interest rates. 


It was originally anticipated that the completion of the project would be delayed by only 
about two years. Phase II of the ANGTS remains on hold to this day, and the Agency's 
role has been confined to overseeing expansions of the Eastern and Western legs. In 
response, the Agency shrank to a skeleton organization in the mid-1980's. At this 
juncture the Agency has no full-time staff. Arrangements are in place whereby the 
Agency relies largely on the National Energy Board for administrative and technical 
assistance and on Natural Resources Canada for policy advice. 


There have been five expansions completed since 1988, all of which were designed to 
either increase system capacity or enhance system reliability. The most significant of 
these expansion projects involved (i) the addition of two new compressor stations on the 
Eastern leg in Alberta and of an additional compressor station and a further compressor 
unit in Saskatchewan, (i1) the completion of the Western leg mainline in southeastern BC; 
and (111) a further expansion of the Eastern leg in 1998. 


The flow capacity of the Prebuild continues to approach the 102 million cubic metres 
(3.6 billion cubic feet) per day rate provided for in the underlying ANGTS agreement 
between Canada and the U.S. The fifth and latest expansion of the Prebuild, which came 
into service in 1998, raised its capacity to about 94 million cubic metres (3.3 billion cubic 
feet) per day. 


Perceptions of a growing North American market for gas, limitations on supply from 
traditional sources and strong gas prices have rekindled interest in exploring options for 
bringing northern gas to market. During 2000, the NPA may be required to address 
questions about the need for further assessments, regulatory process, and related matters 
with respect to the ANGTS project. 


Ae Objectives 


The objectives of the Act, establishing the Agency, are to: 


. carry out and give effect to the 1977 agreement between Canada and the United 
States underpinning the project; 

° carry out, through the Agency, federal responsibilities in relation to the pipeline; 

. facilitate the efficient and expeditious planning and construction of the pipeline; 

° facilitate consultation and co-ordination with the governments of the provinces 
and territories traversed by the pipeline; 

° maximize the social and economic benefits of the pipeline while minimizing any 
adverse social and environmental impacts; and 

° advance national economic and energy interests and to maximize related industrial 


benefits by ensuring the highest possible degree of Canadian participation. 


a Northern Pipeline Agency 


3: Strategic Priorities 
The key goals of the Agency are to: 


° effectively administer the Act in respect of Prebuild expansions; and 
° respond to Phase II of the ANGTS when required. 


4. Challenges 

During 1999-2000 the challenges for the Agency were minimal due to Phase II of the 
pipeline project remaining on hold. Agency demands were managed through an 
arrangement the Agency has with the Board for technical and administrative advice in 
areas of pipeline safety and engineering, environmental protection, and socio economic 


matters. 


The longer-term challenge for the Agency is to be in a state of readiness in the event 
Phase II of the ANGTS project comes to reality. 


B. Performance Expectations 
The Agency's principal task for the 1999-2000 fiscal year was to maintain preparedness to 
respond to Foothill’s regulatory filings and make sure that the Act is properly 


administered. 


C. Chart of Key Results Commitment 


Northern Pipeline Agency 


Provide Canadians Achievements 
with: Demonstrated By: Reported In: 


* regulatory oversight effect given to the 1977 "Agreement between Section II, 
of the planning and Canada and the United States of America on page 6 
construction of the Principles Applicable to a Northern Natural Gas 
Canadian portion of Pipeline”. 
the Alaska Natural 
Gas Transportation compliance with the terms and conditions of the Section II, 


System. Northern Pipeline Act: page 6 
construction of the pipeline facilitated; 
governments of the provinces and territories 
traversed by the pipeline consulted; 
social and economic benefits of the pipeline 
maximized; 
adverse social and environmental effects of the 
pipeline minimized; 
national economic and energy interests 
advanced; and 
industrial benefits and Canadian participation 
maximized. 


Departmental Performance 5 


D. Performance Accomplishments 


With the assistance of the Board, the Agency was able to respond effectively to regulatory 
filings made by Foothills pursuant to the Act in respect of its 1998 Eastern Leg Expansion 
Project. The management of these filings ensured that the expansion was constructed in a 
safe manner and with due regard for the environment. The regulatory process facilitated 
consultation with provincial governments and other interested persons as well as 
promoting maximization of social and economic benefits for Canadians. 


The agreements that are currently in place with the Board and other government 
departments continue to facilitate efficiencies in the administration of the Act. An 
easement agreement exists among the Yukon Territory Government, the Agency, and 
Indian and Northern Affairs Canada (INAC) to facilitate the collection of an easement fee 
related to land access rights on Indian Reserves and Crown land granted to Foothills for 
the pipeline project. The Agency collected the annual fee of $30,400 on behalf of INAC 
and redistributed an appropriate share to the Yukon Territory Government. These 
transactions are excluded from the calculations of recoverable costs mentioned in 

Section IV: Financial Performance. 
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Section IV: Financial Performance 


A. Overview 


The Agency’s operating budget of $259,000 is directly affected by the level of 
construction activity of the ANGTS. All costs incurred are fully recovered from Foothills 
through a cost recovery mechanism administered by the Board. 


Each year the Agency’s operating budget includes contingencies to mitigate any 
requirement to return to Parliament for increased funding in the event construction 
activity occurs related to the start-up of Phase II. Agency operating expenditures are kept 
to a minimum unless Foothills initiates some action or formal request of the Agency, in 
which case operating expenditures may increase proportionately. 


B. Fixed and Variable Costs 


The Agency's operating budget is comprised of fixed and variable cost elements, both of 
which experienced abnormal activity in 1999-2000. 


Fixed costs relate to salaries for the NPA staff, the administration of the Leasehold 
Agreement by INAC and the office accommodations managed by Public Works and 
Government Services Canada. Given delays in the completion of the ANGTS, and 
consequently the Agency’s limited activities in 1999-2000, the two employees of the 
NPA were paid severance packages and the work that they had been performing was 
reallocated principally to Board staff. The office accommodations, which had been 
provided through Foreign Affairs and International Trade (FAIT), reverted to FAIT and 
area for information archives was obtained from Public Works. 


As a consequence of the changes in the fixed cost portion, the variable costs of the 
Agency which relate to costs of service provided by the Board increased slightly. Other 
variable costs which include fees for the Special Advisor, Policy and Public Affairs, 
administrative support and technical advice, and other services provided by contract are 
also slightly skewed in 1999-2000. The contract for the Special Advisor, Policy and 
Public Affairs was terminated in 1999-2000 and this service is now being acquired from 
within the Government of Canada. The Board's cost of technical advice and 
administrative services can vary substantially depending upon the timing and magnitude 
of Foothills' Prebuild expansion activities. 


C. Cost Recovery 
Agency expenditures related to the administration of the Act are fully recoverable, 


including those costs related to services provided by other government departments and 
the Board. 
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In accordance with Section 29(1) of the Act, the Agency recovers 100% of its costs based 
on the Board’s Cost Recovery Regulations. Cost recovery is based on an estimate and 
adjusted in future years upon completion of an audit of the actual costs. Foothills is 
responsible for full cost recovery based on quarterly billings from the Board on behalf of 
the Agency. Details of cost recovery and the respective adjustments can be found in Cost 
Recovery Table | below. 


D. Cost Recovery Table 


Historical Comparison of NPA Cost Recovery (thousands of dollars) 


1997 1998 1999 2000 =. 2001 


Estimated recoverable costs 251 258 259 258 260 
Actual recoverable costs (123) (162) (159) - - 
Adjustment in future year 128 96 100 - - 
Estimated recoverable costs 25) 258 259 258 260 
Adjustment for prior year (120) Crl7y (128) (96) (100) 
Total Cost Recover ife a! 141 131 162 160 

(1) Based on information available as of June 16, 2000. The Northern Pipeline Act stipulates that an audit be 


performed annually by the Auditor General of Canada. Information is not available until the completion of 
the audits for the corresponding calendar year. 


E. Financial Tables 


The following list and Financial Tables represent an overview of the Northern Pipeline 
Agency’s 1999-2000 financial performance. 


Table 1 - Summary of Voted Appropriations 

Table 2 - Comparison of Total Planned Spending to Actual Spending 

Table 3 . Historical Comparison of Total Planned Spending to Actual 
Spending 

Table 4 - Non-respendable Revenues 
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Table 1: Summary of Voted Appropriations 


Financial Requirements by Authority 
($thousands) 


1999-2000 
Planned Total 
Vote Northern Pipeline Agenc Spending Authorities Actual 


60 Program expenditures 237.0 243.0 202.8 
Contributions to employee benefit plans 22.0 22.0 22.0 
Total NPA 265.0 224.8 


Table 2: Comparison of Total Planned Spending to Actual Spending 


Agency Planned versus Actual Spending 
($thousands) 
1999-2000 
Total 
Northern Pipeline Agency Planned Authorities Actual 


FIE’s 

Operating 259.0 265.0 
Capital : E 
Voted Grants & Contributions - : 
Total Gross Expenditures 259.0 265.0 


Less: 


Respendable Revenues" 


Total Net Expenditures 259.0 265.0 


Other Revenues & Expenditures 


Non-respendable Revenues” (259.0) (265.0) (224.8) 


Cost of Services Provided by 
Other Departments” 


Net Cost of Program 
(1) These revenues were formerly called “Revenues Credited to the Vote”. 
(2) These revenues were formerly called “Revenues Credited to the General Government Revenues (GGR)”. 
(3) Cost of services provided by National Energy Board is included in the Agency’s Actual Operating Spending. 
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Table 3: Historical Comparison of Total Planned Spending to Actual Spending 


Agency Planned Spending versus Actual Spending 
($thousands) 


1999-2000 
Actual Actual Planned Total 


1997-98 1998-99 Spending Authorities Actual 
Northern Pipeline Agency 170:3 142.7 259.0 265.0 224.8 


Total 170.3 142.7 29 0 265.0 224.8 


Table 4: Non-respendable Revenues 


Non-respendable Revenues 
1999-2000 
Actual Actual Planned Total 


1997-98 1998-99 Revenues Authorities Actual 


Northern Pipeline Agency oF 140.6 2390) 259.0 


Total Non-respendable 
Revenues “') 129.7 140.6 259.0 259.0 166.2 


(1) These revenues were formerly called “Revenues Credited to the General Government Revenues (GGR)”. 
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Section V: Departmental Overview 


A. Mandate and Mission 


In 1977, following extensive regulatory hearings in both countries, the Governments of 
Canada and the United States executed an Agreement on Principles Applicable to a 
Northern Natural Gas Pipeline. This agreement provided a framework for the 
construction and operation of the ANGTS. 


In 1978, Parliament enacted the Northern Pipeline Act to: 
(1) give effect to the agreement; and 


(ii) — establish the Northern Pipeline Agency to oversee the planning and construction 
of the Canadian portion of the project by Foothills Pipe Lines Ltd. 


Implementing legislation was also passed by the United States in the form of the Alaska 
Natural Gas Transportation Act. 


Prior to the commencement of construction of any particular section of the pipeline, 
Foothills is required to obtain a series of specific approvals from the Agency pursuant to 
the Act and the terms and conditions specified under the Act. These approvals relate to 
socio-economic and environmental factors, routing issues, technical design, and other 
matters such as demonstration of financing. Approval authority rests with the Agency’s 
Commissioner and Designated Officer (the former having been delegated authority for 
those items requiring the approval of the Minister responsible for the Agency). In some 
cases, approval from the National Energy Board (the Board) is also necessary. 


On behalf of the Government of Canada, the Agency coordinates implementation of the 
agreement reached with the United States in 1980 respecting the procurement of certain 
designated items such as compressors and large-diameter line pipe, valves, and fittings 
for the construction of the ANGTS. This agreement provides that both Canadian and 
American suppliers be afforded the opportunity to bid on a generally competitive basis. 
Canada suspended implementation of the agreement for the latest Foothills expansion due 
to the lack of U.S. reciprocity. 


The Agency also monitors the actual construction by Foothills for compliance with its 
various undertakings and for sound environmental and engineering practices. 


B. Organization 


The Northern Pipeline Agency has been designated as a Department for the purposes of 
the Financial Administration Act. The Agency reports to Parliament through the Minister 
for International Trade who is responsible for the management and direction of the 
Agency. The Agency has two senior officers, namely a Commissioner and an 


Departmental Overview 1] 


Administrator & Designated Officer. The Commissioner of the Agency, currently the 
Deputy Minister for International Trade, is appointed by the Governor in Council. The 
Administrator & Designated Officer is currently the Chairman of the National Energy 
Board. 


Given the continued low level of Agency activity, arrangements are in place whereby the 
Agency relies largely on the Board for administrative and technical assistance. This 
assistance is provided on a cost-recoverable basis. In addition, Natural Resources Canada 
provides policy advice for the Agency. The Agency has no full-time staff at this juncture. 


To further assist the Minister responsible for the Agency in carrying out the Agency’s 
mandate, there is provision for two federally-appointed advisory councils. The Councils 
consist of Aboriginal, business and other interested parties representing communities in 
Northern British Columbia and the Yukon Territory. Membership in these Councils has 
lapsed over the years in view of the dormant state of Phase II of this project. 


As a Separate Employer, the Agency conforms closely with the principles of personnel 
administration that apply in the Public Service of Canada and has developed various 


systems to implement policy appropriate to the Agency's operating requirements. 


Figure 3 provides a schematic of the reporting relationships of the key officers of the 
Agency. 


Figure 3: Organization Chart 


Northern Pipeline Agency 


Commissioner 


Administration & 
Designated Officer Comptroller 
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Section VI: Other Information 


A. Contacts for Further Information Contact: 


Office of the Commissioner Northern Pipeline Agency 
Lester B. Pearson Building c/o National Energy Board 
125 Sussex Drive 444 - 7th Avenue S.W. 
Ottawa, Ontario, K1A 0G2 Calgary, Alberta, T2P 0X8 


Telephone: (403) 292-4800 
Fax: (403) 292-5503 


B. Legislation and Associated Regulations Administered Acts 
Northern Pipeline Act RSC 1977-78, c. 20,s.1 
Socio-Economic and Environmental Terms and Conditions (1980-1981) 
Northern Pipeline Socio-Economic and Environmental Terms and Conditions for the 
Province of Alberta (Order NP-MO-1-80 dated 12 June, 1980) 


Northern Pipeline Socio-Economic and Environmental Terms and Conditions for 
Southern British Columbia (Order NP-MO-2-80 dated 12 June, 1980) 


Northern Pipeline Socio-Economic and Environmental Terms and Conditions for the 
Swift River Portion of the Pipeline in the Province of British Columbia 
(Order NP-MO-11-80 dated 29 August, 1980) 


Northern Pipeline Socio-Economic and Environmental Terms and Conditions for 
Northern British Columbia (Order NP-MO-12-80 dated 29 August, 1980) 


Northern Pipeline Socio-Economic and Environmental Terms and Conditions for the 
Province of Saskatchewan (Order NP-MO-13-80 dated 29 August, 1980) 


Regulations 
National Energy Board Cost Recovery Regulations SOR/91-7 
C. Listing of Statutory and Departmental Reports 


1999 Annual Report 


Other Information 13 


Subject Index 


Aboriginal 12 

Agreement 1,4,5,6,7,11 

Alaska Highway Gas Pipeline Project 1 

Alaska Natural Gas Transportation Act 1 

Alaska Natural Gas Transportation System 
(ANGTS) 1,3,4,5,7,11,14 

Alaskan Gas 3 

Appropriations 9 

Beaufort Sea 3 

British Columbia 12,13 

Canadian Gas 1,3 

Compliance 5,11 

Consultation 4,6 

Contacts 13 

Cost recovery 7,8,13 

Contingencies 7 

Councils 12 

Crown Land 6 

Eastern leg 1,3,4,6 

Economic recession 4 

Environmental factors 11 

Environmental protection 5 

Expenditures 7,9 

Exports | 

Fixed costs 7 

Flow Capacity 1,4 
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Foothills Pipe Lines Ltd. 1,11 

Hearings 11 

Indian and Northern Affairs Canada 
(INAC) 6,7 

Indian Reserves 6 

Legislation 11,13 

Mackenzie Delta 1,3 

Northern Pipeline Act 1,5,8,11,13 

Opportunities 3 

Phase I 3 

Phase th 3.45/02 

Pipeline safety 5 

Prebuild 1,3,4,5,7 

Recoverable costs 6,8 

Regulations 8,13 

Regulatory 4,5,6,11 

Revenues 8,9,10 

Route 1,3 

Routing issues 11 

Socio-economic 11,13 

Technical design 11 

Terms and Conditions 5,11,13 

Variable costs 7 

Western leg 3,4 

Yukon 6,12 
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The Report on Plans and Priorities provides additional detail on each department and its 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Vele (613) 957-7167. 

Fax (613) 957-7044 


Office of the 
Auditor General of Canada 


Performance Report 


For the 
period ending 
31 March 2000 
NS See Pe vam MEE 
L. Denis Desautels, FCA Honourable Paul Martin, P.C., MP 


Auditor General of Canada Minister of Finance 
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SECTION I 


Message from the Auditor General 


I am pleased to present our 2000 Performance Report. In 
this document we measure our performance in our work 
and look at whether we have or have not met the 
commitments in our 1999-2000 Report on Plans and 
Priorities. 


Our mandate requires us to report on the economy, 
efficiency, effectiveness and environmental effects of the 
activities of those we audit in our value-for-money work 
for Parliament — what we call our four ““E”s. We can 
cover almost any topic across the government. In the last 
year alone, we audited areas ranging from the 
management of toxic substances to national health 
surveillance, to federal investment in innovation; and 
from management of grants and contributions to the government’s preparedness for the 
year 2000. We also conduct special examinations of Crown corporations and audit the 
financial statements of the federal government itself as well as a myriad of federal, 
territorial and international organizations. 


In March 2000 I reviewed the audit coverage we are providing for Parliament and some 
of the dramatic changes occurring in the management of departments. As a result, I have 
requested an increase to our budget so that we can properly serve Parliament in future 
years. Discussions on this subject are proceeding with the Treasury Board Secretariat. 


In selecting areas for audit, we take into account the evolution of government and the 
interests of parliamentarians. Beyond our regular monitoring of activities in the House of 
Commons and the Senate, we have recently undertaken a series of informal discussions 
with small groups of members of Parliament to increase our understanding of their 
concerns. These meetings encourage the exchange of ideas, and we take into account 
their feedback in our medium- and long-term audit planning. Such contact helps us to 
remain relevant as Parliament’s auditor. 


We are pleased to note that our Reports continue to generate a high level of interest 
among parliamentary committees. In 1999-2000 committees held hearings on 62.5 
percent of our chapters on various topics: the underground economy, Atlantic shellfish, 
funding arrangements for First Nations, the reintegration of offenders, national health 
surveillance, the Canada Infrastructure Works Program and the government’s Financial 
Information Strategy. In analysing the results of these hearings, we noted a high degree 
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of consensus on the conclusions drawn from our work and the strong desire of many 
departments to improve their operations. 


Quantifying and measuring the achievements as a result of an audit present serious 
challenges. It is relatively easy to count the number of our audits and to indicate whether 
we finished them on time. It is another matter to report the ultimate impact of our work. 
Some of our recommended changes take years to implement. One way to justify our 
spending to Canadians is to provide examples of the results that our audit 
recommendations have produced. Even though it is difficult, we are trying to estimate the 
money that government operations may have saved at least in part because of our work 
and our recommendations. For example, following our 1997 audit of fiscal equalization 
payments, the government amended the equalization formula. This change will reduce 
federal government spending by approximately $350 million annually. 


Because we work with Parliament and the entities we audit to effect necessary change, 
we share the credit for our achievements with many players in and around government. 


We strive to maintain the highest standards of professional expertise and efficiency in our 
operations. In March 2000 an independent audit firm issued an unqualified opinion on 
our financial audit practice. The firm determined that we had suitably designed our 
practice and operate it effectively to provide reasonable assurance that our audits comply 
with legislative requirements, professional standards and our own policies. As well, we 
recently established an audit committee, chaired by a senior partner of an independent 
audit firm, to oversee key aspects of quality and internal controls in the Office. 


We are pleased that the Standing Committee on Public Accounts reviewed our 1999 
Performance Report. We are taking action to address all the committee’s 
recommendations to improve our report. The results of this work will appear in our 2001 
report. 


Our most important resource is our multidisciplinary teams, which help to ensure the 
success of our work. I believe that we have succeeded again in meeting our 
commitments. 
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L. Denis Desautels, FCA 
Auditor General of Canada 
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SECTION 2 


Office Performance 


A. PERFORMANCE RESULTS EXPECTATIONS AND CHART OF KEY RESULTS 
COMMITMENTS 


2.1 ‘The business line of the Office is legislative auditing. It is divided into five main 
components: financial audit of the financial statements of the Government of Canada; 
financial audits of territorial governments, Crown Corporations and other entities; 
value-for-money audits of departments and agencies; environment and sustainable 
development monitoring activities; and special examinations of Crown corporations. 


2.2 Because of the nature of legislative auditing, our work influences change that 
others are responsible for implementing. Our effectiveness depends on our ability to 
conduct high-quality audits that address significant topics and contribute to “making a 
difference.” For instance, our findings may result in debate about issues that affect the 
government’s transparency and accountability. Management may implement more 
effective management practices. Parliament may increase its monitoring activity or seek 
advice and clarification through the committee process or in debate in the House of 
Commons. Central agencies may adopt new policies or change existing ones to improve 
management in specific government-wide areas. In other audits, our findings may 
confirm that the government’s practices are economical, efficient and effective and that 
others could learn from them. In some cases, improvements in government operations are 
immediate; in other cases, corrective actions are carried out over a longer time frame — 
for instance, when legislative or policy changes are required. Crucial to the 
implementation of our recommendations is the support of parliamentarians — in 
particular, the Standing Committee on Public Accounts, and departments. 


Zed Exhibit 1 shows the Chart of Key Results Commitments that forms part of the 
annual government report on performance (formerly called the President’s report). This 
table is an overview of the key results that the Office is committed to achieving. 
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Exhibit 1 — Chart of Key Results Commitments 


To provide Parliament and Canadians with To be demonstrated by Achievements reported on 
Independent audits and examinations that provide | Evidence that we follow professional standards and pages 6, 7, 28 

objective information, advice and assurance and _ | that Parliament accepts and endorses our audit 

that promote accountability, best practices in conclusions on matters found to be satisfactory or 

government operations, and sustainable unsatisfactory. 


development. : : : 
: Observations and recommendations that are pages 7 to 26 


implemented and result in demonstrable improvements 


in public sector management and service delivery. 


zt | 


2.4 We have expanded the chart to provide more details to measure our performance. 
Exhibit 2 shows the main objectives, the indicators of achievement, and the components 
of our business line that helped to achieve these objectives. The page references in the 


expanded chart indicate where in this document we report the key achievements in 
1999-2000. 


2.5 Three years ago we adopted a set of five priorities that emphasize improvements 
in the government’s financial position, accountability, financial management, public 
service renewal and the environment. We have integrated these priorities in this year’s 
report. We will prepare a status report on them in February 2001. 
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Exhibit 2 — Expanded Chart of Key Results Commitments 


To provide Parliament and 


Demonstrated by component of business line 


Financial ‘al 
Canadians with independent audit of the Financial : Environment 
° 6 . Financial audits Value-for- and 
audits and examinations that Statements of of Crown money audits sustainable Special 
make a difference by 4 the corporations of development examinations 
: . - Government and other departments monitoring of Crown 
promoting Indicators of achievement [st Canada entities and agencies activities corporations 
A fair and frank accounting of | Reliability and usefulness of 15, 16, 19 26 
the government’s stewardship information provided to 
of financial and other resources | Parliament and government 
and influencing the quality of | | management for monitoring and 
financial management in decision-making purposes. 
government. 
Efficiency, productivity and Extent to which audits identify | 17, 18 25 
cost effectiveness in the public | opportunities to reduce costs or 
service. achieve more with resources 
provided. 
Collection of revenues owed to | Increased effectiveness of 19 
the Crown. revenue administration and 
maintenance of the tax base. 
Objective assurance on matters | Demonstrated compliance with 11 13 26 
found to be satisfactory and appropriate professional 
unsatisfactory. standards and resulting 
improvements in the quality of 
the government’s published 
financial information. 
Extent to which 
parliamentarians and other 
users of financial statements 
found our audit opinions useful. 
Extent to which Crown 
corporation boards of directors 
found our special examination 
reports useful. 
Compliance with authority. oe to which 20 
parliamentarians, Crown 
corporation boards of directors 
and other users of our audit 
products were assured that 
operations were conducted in 
compliance with relevant 
legislative authorities and 
related regulations. 
Honesty in government. Contributions to reducing the 21 
risk of wrongdoing, conflict of 
interest and fraud, and 
maintenance of sound ethics 
and values. ui 
The environment and Extent to which departments PED 23 


sustainable development. 


improve their management 
practices for protecting the 
environment and promoting 
sustainable development. 


Extent to which departments 
and agencies met the objectives 
and implemented the plans set 
out in their sustainable 
development strategies tabled in 
the House of Commons. 
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B. PERFORMANCE ACCOMPLISHMENTS 


2.6 Quantifying and measuring the achievements as a result of an audit present 
serious challenges. It is relatively easy to count the number of our audits and to indicate 
whether we finished them on time. It is another matter to report the ultimate impact of 
our work. Some of our recommended changes take years to implement. One way to 
justify our spending to Canadians is to provide examples of the results that our audit 
recommendations have produced. 


2.7 Weare always looking out for any unintended effects of our work. We try to 
avoid proposing the creation of unnecessary or excessive controls or systems so that 
management in the organizations we audit can focus on priority issues. In some cases, 
government organizations are undergoing significant changes and resource reductions. 
Implementing our recommendations could require additional resources. Any significant 
issues we raise can create additional pressures on resources and may affect staff morale. 
As well, reported cases of mismanagement may have a negative effect on the public 
confidence in the government. Despite these potential drawbacks, we believe that we 
must continue to report significant cases. 


2.8 Various techniques such as conducting surveys of an entity’s senior management 
could provide valuable information on identifying and measuring unintended effects, 
which is not an easy task. Though we have not measured such effects so far, we will 
examine how to do so in the next few months. 


2.9 In this section, we report two summary performance indicators — Parliamentary 
activities and Response to our observations and recommendations. Next, we report our 
performance by component of the business line and by key results commitments. 


PARLIAMENTARY ACTIVITIES 


2.10 Parliament is our primary client, and its members count on our Reports to provide 
them with objective information on the management of various government programs. To 
some extent, we can measure the impact or results of our work by the level of 
parliamentary interest it generates. The parliamentary hearing process provides some 
indication of the impact or result of our work. 


2.11 We are pleased to note that our Reports continue to generate a high level of 
interest among parliamentary committees. Exhibit 3 shows that in 1999-2000, 
committees have held hearings on 62.5 percent of our Report chapters on various topics: 
the underground economy, Atlantic shellfish, funding arrangements for First Nations, the 
reintegration of offenders, national health surveillance, the Canada Infrastructure Works 
Program and the government’s Financial Information Strategy (FIS). 
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Exhibit 3 — Reports Subject to Parliamentary Committee Meetings 


(percentage) 
63 63 
60 il Actual 
53 Planned 
42 
28 
1995-96 1996-97 1997-98 1998-99 | 1999-2000 _ 1999-2000 


2.12 According to the results of these hearings, we noted a high degree of consensus 
on the conclusions drawn from our work and the strong desire of many departments to 
improve their operations. The challenge is often in implementing our recommendations, 
especially when more than one department is involved or when program delivery relies 
on other levels of government. Committees are asking the government to develop action 
plans with deadlines, and this request has encouraged departments to focus their energy 
on the more important issues. The Financial Information Strategy is a good example of 
committee involvement that has led to renewed effort on the part of the government. 


2.13. This year the Standing Committee on Public Accounts tabled 13 reports on 
hearings related to the chapters in our 1999 Report. These reports agreed with all our 
observations and recommendations and in some cases, the committee recommended even 
further action. The hearings and the reports help to achieve real progress. For instance, in 
1999-2000 the committee gave to several departments (e.g. Defence, Health Canada, 
Department of Indian Affairs and Northern Development) concrete examples of the type 
of information it would like them to include in both their report on plans and priorities 
and performance reports. 


RESPONSE TO OUR OBSERVATIONS AND RECOMMENDATIONS 


2.14 We follow up on the progress that has been made in response to the observations 
and recommendations in our VFM audits, generally two years after we report them. In 
our Reports to the House of Commons from 1994 to 1998, we made 1,006 observations 
and recommendations or other suggestions for major improvements. Based on our regular 
follow-up work and some further monitoring, we have established the extent of progress 
that has been made in response to 864 of these (information was not available for 47 of 
recommendations, and 95 will not be followed up until next year). 


2.15 Exhibit 4 shows the status of our observations and recommendations, and 
Exhibit 5 shows the primary areas affected. The last column of Exhibit 4 indicates that 
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519 (or 60 percent) of the observations and recommendations we made from 1994 to 
1998 have been either fully implemented or have shown satisfactory progress. Progress 
has not been satisfactory for 204 (or 24 percent) of observations and recommendations. 


2.16 Included in the last column of Exhibit 4 are 198 observations and 
recommendations dealing with environmental and sustainable development issues. 

42 percent of these have been either fully implemented or have shown satisfactory 
progress. For 35 percent of them, progress is not as fast as we would like, and 23 percent 
were bypassed by events or entity disagree with recommendations. 


2.17 We reviewed our follow-up practice in 1999 because we were concerned about 
the progress of departments in implementing our recommendations and the number of 
recommendations for which we had no information on progress. We were also concerned 
that the scope of our audits and the variety of departments involved had resulted in a 
number of non-comparable recommendations. For example, we found that some of our 
recommendations lacked precision to be measured, while others supported decisions that 
had already been taken. As well, in some of our Reports, we identified deficiencies, but 
made no recommendations. We have taken steps to improve our ability to track progress. 
For example, we are designing a database to better track the implementation of our 
recommendations. We are also developing new guidance to improve our 
recommendations. As a result of this work, we will establish new performance targets. 


Exhibit 4 — Status of Our Observations and Recommendations 


(percentage) 
Entity disagrees with 
recommendations 80 
Progress is not satisfactory 
Recommendations are no 60 
longer relevant 
Progress is satisfactory 40 
Recommendations have 
fully implemented 20 
Reported in 1990-94 1991-95 1992-96 1993-97 1994-98 
Status as of 1996 1997 1998 1999 2000 
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Exhibit 5 — Primary Areas of Our Observations and Recommendations 


(percentage) 
Other areas 
| : : : 80 
Compliance with authority 
(ers Revenue administration 
60 
Cost effectiveness 
Efficiency/productivity 40 
Stewardship information 
ape Management systems 20 


and practices 


Reported in 1990-94 1991-95 1992-96 
Reviewed in 1996 1997 1998 


PERFORMANCE BY COMPONENT OF THE BUSINESS LINE 


Financial Audit of the 


Financial Statements of the 
Government of Canada 


2.18 Every year, the Auditor General 
expresses an opinion on the Financial 
Statements of the Government of Canada. The 
opinion can be found in the Public Accounts of 
Canada, Section 1 of Volume 1. Exhibit 6 
shows our costs for the audit work on which 
the opinion is based. We had planned to spend 
$4.5 million in 1999-2000, but the actual costs 
were $5.1 million. During the year, some major 


1993-97 1994-98 


1999 2000 


departments implemented new financial systems to respond to the government’s 
Financial Information Strategy (FIS). As a result of these events, we needed to audit new 
systems and adapt our audit approach under the FIS environment. We identified the need 
for this additional work to the Treasury Board Secretariat, which provided some more 


funds to our Office through the Supplementary Estimates. 


2.19 Our financial audits provide assurance on the reliability of reported financial 
information and on compliance with authority. They have a deterrent effect — an impact 
of discouraging non-compliance or fraud because of the potential discovery through audit 
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and resulting report — that is hard to illustrate or to measure. In addition, we make many 
suggestions to entities for improved reporting and disclosure which they accept and 


incorporate into their reports to Parliament. 


Exhibit 6 — Financial Audit of the Financial Statements of the Government of Canada 


— Annual Costs 


($ millions) 


; 4.8 4.5 
4.5 4.5 42 : 
1995-96 1996-97 1997-98 1998-99 1999-2000 


L 


Sali 


1999-2000 
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Actual 


Planned 


Performance Outputs and Achievements From The Financial Audit of the Financial Statements of 
the Government of Canada, for the Period Ending 31 March 2000 


Key Results Commitment — Providing Objective Assurance 


What we provided 


¢ Unqualified audit opinion and related observations on the government's financial statements in the Public 
Accounts of Canada for 1998-99. 


¢ Unqualified audit opinion on the condensed financial statements in the government’s 1999 Annual Financial 
Report. 


¢ Unqualified opinion on the Statement and Transactions of the Debt Servicing and Reduction Account. 


¢ Testimony at a hearing of the Standing Committee on Public Accounts about our audit opinion on the 
government’s financial statements. 


Indicators of achievement 


¢ Demonstrated compliance with appropriate professional standards and resulting improvements in the quality of the 
government’s published financial information. 


e Extent to which parliamentarians and other users of financial statements found our audit opinions useful. 


What we achieved 
Reliability of financial information 


e The opinion on the government’s financial statements was unqualified for the first time since 1995-96. In addition, 
the government responded favourably in the 2000 budget to some of the issues raised in the Auditor General’s 
observations on the government’s financial statements for 1998-99. The Office will work closely with the 
government to ensure the successful implementation of the Financial Information Strategy and full accrual 
accounting in 2000-01. It agreed with and is addressing our observation on the timeliness of financial statements, 
and it conducted a survey in response to our observation on the Annual Financial Report. 


Financial Audits of Crown 


Corporations and Other 
Entities 


2.20 We audited the financial statements of 
more than 90 organizations: federal Crown 
corporations; other entities; territorial 
governments, agencies and corporations; and 
international organizations. The Auditor General examined the financial statements of all 
these entities and expressed an opinion on whether they presented information fairly and 
complied with applicable legislative authority requirements. 


2.21. The number of our territorial audits increased considerably in 1999-2000. The 
creation of the Territory of Nunavut resulted in the need for annual audits of the 
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Government of Nunavut and a host of territorial corporations and agencies that generally 
mirror those in the Northwest Territories. We received some new funding for this 
additional work, which we will complete in 2000-01. We will know at that time the full 
impact of these new audits on our resources. 


2.22 Our annual audits also increased because of the need to conduct first-time audits 
of the new Parks Canada Agency and the Canada Customs and Revenue Agency 
(CCRA). In addition, the Canadian Food Inspection Agency (CFIA) adopted generally 
accepted accounting principles to report its annual financial results; the CCRA will do so 
next year. The adoption of these principles will increase the complexity of our audits of 
the CFIA and the CCRA. We will know the full impact of this work on our resources 
only in future years. 


2.23 We had planned to spend $11.6 million on annual audits in 1999-2000, but the 
actual costs were $12.2 million (see Exhibit 7). Although this variance is largely 
attributable to salary increases, we have taken steps to control our annual audit costs. For 
example, we have hired experts to help us improve our audit practices in low risk areas 
and streamline our documentation practices. We also have begun to benchmark our 
annual audit practices with those of the private sector. We expect that this project will 
eventually lead to improved efficiency through enhancements to our methodology and 
better use of computerized audit tools. 


2.24 When we complete all these projects in 2000-01, we will establish new cost 
targets for financial audits of Crown corporations and other entities. 


Exhibit 7 — Financial Audits of Crown Corporations and Other Entities — Costs 


($ millions) 


12.4 fi 2 | 


11.0 LO 


es Actual 


Planned 


1995-96 1996-97 1997-98 1998-99 it 1999-2000 1999-2000 
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Performance Outputs and Achievements From Financial Audits of Crown Corporations and Other 
Entities, for the Period Ending 31 March 2000 


Key Results Commitments — Providing Objective Assurance and Promoting 
Compliance With Authority 


What we provided 


¢ Unqualified audit opinions on the financial statements of 89 federal Crown corporations, agencies and other 
entities as well as territorial governments and corporations. 

¢ Three qualified audit opinions on the fair presentation of financial statements with various reservations. 

¢ One qualified audit opinion because of non-compliance with authority. 

¢ Three audit opinions, including a discussion of other significant matters that we brought to the attention of 
Parliament. 

¢ Assurance and advice to management and audit committees on various matters, including opportunities for 
improving accounting and internal control systems. 

¢ Audit opinions on the financial statements of federal Crown corporations and agencies and territorial governments 
and corporations, which also concluded that transactions that came to our attention complied with specified 
authority requirements. 

2 — aos =) 


Indicators of achievement 


¢ Demonstrated compliance with appropriate professional standards and resulting improvements in the quality of 
published financial information. 


¢ Extent to which parliamentarians and other users of financial statements found our audit opinions useful. 


What we achieved 


e An international audit firm issued an unqualified opinion indicating that we had suitably designed our Quality 
Management System for annual audits and that it operated effectively. The firm provided assurance that we 
conducted annual financial audits in accordance with legislative requirements, professional standards and Office 
policies. 

¢ We provided guidance to management of federal Crown corporations and agencies and territorial governments and 
corporations on reporting requirements for the fair presentation of financial information and on opportunities to 
improve accounting and internal contro] systems. 

¢ Our survey of audited entities conducted in 1999 indicated that 86 percent of respondents found the audit to have 
been worthwhile and to have added value to their organization. In particular, they said that our work had improved 
the disclosure of their financial statements and added value to management’s decision-making process. 


Value-for-Money Audits of 


Departments and Agencies 


2.25 Value-for-money audits and 
government-wide audits and studies do not yet 
have generally accepted indicators of 
performance or quantifiable measures that are 
easy to compare with those of other legislative 
auditors. We pay close attention to planning 
and managing the costs, timeliness and results 
of these audits. However, we set a target for the 
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average cost of regular VFM audits excluding government-wide audits and studies at 
$750,000. The actual average cost was $675,000 in 1999 (see Exhibit 8). 


Exhibit 8 — Average Cost of VFM Audits 


($ thousands) 


816 = 


WE: 
7 
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Performance Outputs and Achievements From Value-for-Money Audits of Departments and 
Agencies, for the Period Ending 31 March 2000 


Key Results Commitment — Promoting Stewardship Information 


What we provided 


Out of 40 Report chapters, 25 addressed issues of stewardship and accountability. Here are some examples: 


¢ Auditor General’s 1999 Report, Chapter 14, National Health Surveillance: Diseases and Injuries; Chapter 15, 
Management of a Food-Borne Disease Outbreak; and Chapter 29, Federal Support of Health Care Delivery. These 
chapters explain that the lack of timely and adequate information and unclear roles and responsibilities among 
participating agencies and departments may have significant implications for public health. 


Our work on the environment indicates that progress has been made in managing for sustainable development, but 
gaps remain between policy promises and performance. 


Auditor General’s 1999 Report, Chapter 5, Collaborative Arrangements: Issues for the Federal Government; 
Chapter 23, Involving Others in Governing: Accountability at Risk; and Chapter 24, The Canadian Adaptation and 
Rural Development Fund: An Example of Involving Others in Governing. These chapters discuss specific issues 
concerning new governance arrangements and the need to have an adequate governing framework that will 
reconcile these governance arrangements with accountability to Parliament. 


Auditor General’s 1999 Report, Chapter 33, Other Audit Observations: The Employment Insurance Account 
Surplus. We argued for more transparency on how Employment Insurance premiums were set given that 
Employment Insurance Account reserves were much higher than what the Chief Actuary considered sufficient. 


Auditor General’s 1999 Report, Chapter 4, Fisheries and Oceans — Managing Atlantic Shellfish in a Sustainable 
Manner; Chapter 10, Indian and Northern Affairs Canada — Funding Arrangements for First Nations: Follow-up; 
Chapter 17, Canada Infrastructure Works Program: Phase II and Follow-up of Phase I Audit; Chapter 19, Industry 
Portfolio — Investing in Innovation; Chapter 20, Fisheries and Oceans — Pacific Salmon: Sustainability of the 
Fisheries; and most chapters in the 1999 Report of the Commissioner of the Environment and Sustainable 
Development. These chapters address performance reporting. 


We presented testimony on 13 of these chapters at parliamentary committee hearings. 


Indicators of achievement 


Reliability and usefulness of information provided to Parliament and government management for monitoring and 
decision-making purposes. 


What we achieved 


Indian and Northern Affairs Canada agreed to improve their performance reporting. 


We made a positive contribution to the revision of the government’s policy on grants and contributions. 


The Treasury Board Secretariat has taken some action to adopt a governing framework for new governance 
arrangements and related initiatives on alternative service delivery (ASD) and develop an ASD practice database. 
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Key Results Commitment — Influencing the Quality of Financial Management in 
Government 


What we provided 


¢ Auditor General’s 1999 Report, Chapter 21, Financial Information Strategy: Departmental Readiness. This chapter 
is the second of a series on this subject. We reviewed departmental preparedness for the implementation of the 
Financial Information Strategy. We found that a lot of work needed to be done in order to meet the target date of 
1 April 2001. 


1999 Report, Chapter 28, Canadian International Development Agency — Financial Controls Over Projects. In this 
chapter we concluded that the CIDA’s financial controls were effective in monitoring and controlling the flow of 
funds for projects and in tracking the financial status of projects. We also concluded that the Agency needed to 
better integrate financial information with information on project progress. 


1999 Report, Chapter 11, Agriculture Portfolio — User Charges. In this chapter we expressed concern about how 
user charges have been implemented. We found that Agriculture and Agri-Food Canada, the Canadian Food 
Inspection Agency and the Canadian Grain Commission had not yet met all the requirements of the government’s 
policy on user charges and that they had been losing momentum in their progress. 


Indicator of achievement 


Reliability and usefulness of information provided to Parliament and government management for monitoring and 
decision-making purposes. 


What we achieved 


The Standing Committee on Public Accounts supported the recommendations we made in our chapter on Financial 
Information Strategy. It recommended that as part of FIS the government take a clear position on moving to 
accrual appropriations and promptly implement its position. The committee considers that this move is the best 
way to make the new accounting practices part of departmental management and decision-making processes. 


In February 2000 the Treasury Board Secretariat issued a consultation paper on accrual appropriations, Forging 
Stronger Links. It circulated the paper to many departments and agencies for comments. 


As a result of Chapter 21 in our 1999 Report, the Secretariat agreed to monitor departmental progress in 
implementing FIS. 


¢ The CIDA agreed to address the issues raised in Chapter 28 of our 1999 Report. 


¢ 1999 Report, Chapter 11. Agriculture and Agri-Food Canada, the Canadian Food Inspection Agency and the 
Canadian Grain Commission made a series of commitments to the Standing Committee on Agriculture and 
Agri-food to deal with our concerns. 
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Key Results Commitment — Promoting Efficiency, Productivity and Cost 
Effectiveness in the Public Service 


What we provided 
¢ Out of 40 Report chapters on audits and studies, 11 discussed efficiency, productivity and cost effectiveness. 


¢ 1999 Report, Chapter 25, Preparedness for Year 2000: Final Preparation. This chapter was the third in a series. We 
looked at the status of government-wide mission-critical systems. 


¢ We presented testimony on seven of these chapters at parliamentary committee hearings. 


Indicator of achievement 


¢ Extent to which audits identify opportunities to reduce costs or achieve more with resources provided. 


What we achieved 


Greater awareness of cost-saving opportunities 


¢ Commissioner to the Environment and Sustainable Development’s 1999 Report, Chapter 8, Greening Government 
Operations: Measuring Progress. In this chapter we indicated that the government could realize potential net 
savings of more than $300 million over 20 years by integrating sustainable development into its operations to 
better manage energy use in buildings. 


Auditor General’s 1999 Report, Chapter 27, National Defence — Alternative Service Delivery. In this chapter we 
identified several cases where the Department had lost money or underestimated costs of its projects, and we made 
recommendations to improve business case analyses. 


Auditor General’s 1998 Report, Chapter 10, Canadian Human Rights Commission — Canadian Human Rights 
Panel. In this chapter we recommended that the Canadian Human Rights Act be reviewed to improve the 
effectiveness of addressing complaints about human rights violations. In July 2000 the Canadian Human Rights 
Act Review Panel sent its report to the Minister of Justice. Chapter 9 of the panel’s report summarizes in detail our 
findings on the operations of the Commission and the Tribunal. The panel’s recommendations are consistent with 
our own. For example, it is recommending, as did we, that complainants be allowed to take their cases directly to 
the Human Rights Tribunal. 


¢ See also two case studies on page 18. 
Improvements in management practices 


¢ In 1996 we reported on the quality of service that the federal government provides to Canadians. In our 2000 
Report, Chapter 1, Service Quality, we noted significant improvements in making telephone services accessible to 
Canadians and a shift among public service managers and staff toward a stronger focus on service and innovation. 


Information technology 


e In the Auditor General’s 1999 Report, Chapter 25, we concluded that much had been accomplished to prepare for 
the Year 2000 computer problem but more work was needed in the area of contingency planning. The government 
needed to remain vigilant to minimize potential disruptions in January 2000 and beyond. The Standing Committee 
on Public Accounts supported our recommendations. 


—tl 
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New legislation on the Federal Court of Canada and the Tax Court of Canada 


In April 1997 we reported on the findings and recommendations from our examination of the possible 
regionalization or merger of the Federal Court of Canada’s Trial Division and the Tax Court of Canada and 
consolidation of their administrative support services. We conducted the examination pursuant to an order-in-council 
recommended by the Minister of Justice. 


We recommended that both courts merge their judicial function or alternatively consolidate their administrative 
services. We concluded that significant savings of about $8 million to $13 million annually could be obtained if the 
registries of both courts were consolidated and if their operations were made more efficient. For example, an 
amalgamation of the Tax Court and Federal Court courtrooms and registry office space in Montreal, Toronto and 
Vancouver would save $1 million annually in leasing expenses. 


We recommended that proposed courtroom construction projects, which would cost about $93 million, be reassessed 
based on the fact that rates of reservation and use of courtrooms were low and there was an oversupply of 
courtrooms. We also recommended that the courts give priority to adopting information technologies in areas such as 
electronic document interchange, videoconferencing, and public access to court decisions and other information. 


In June 2000 the Minister of Justice tabled legislation to implement our recommendation to consolidate the 
administrative services of the courts and create the position of Chief Administrator. 


Fiscal equalization payments 


In our 1997 Report, Chapter 8, Department of Finance — Equalization Program, we questioned the inclusion of user 
fees among the set of taxes forming the base of the equalization formula. The purpose of equalization transfers is to 
reduce disparities among provinces in their fiscal capacities to provide public services. Our audit pointed out that to 
the extent that government-provided services are financed directly through user fees, the users of these services also 
generate the capacity to provide them; therefore, there is no need for transfers to support provincial capacities in such 
cases. Looking at this question another way, fees used to finance “user pays” activities are not available to finance 
general government services. There is no revenue source, as such, to equalize. In reforms to the equalization formula 
introduced earlier this year following consultations with the provinces, the government amended the equalization 
formula to exclude half of the user fees from the tax base. This change will be phased in over five years. When fully 
implemented, it will reduce government expenditures by approximately $350 million annually. 


i 
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Key Results Commitment — Promoting Public Service Renewal 


What we provided 


¢ 2000 Report, Chapter 9, Streamlining the Human Resource Management Regime: A Study of Changing Roles and 
Responsibilities. In this chapter we commented on the complexity of the current framework governing human 
resource management in the public service. We concluded that the framework is ill suited to an environment that 
demands flexibility and adaptability. 


Indicator of achievement 


¢ Reliability and usefulness of information provided to Parliament and government management for monitoring and 
decision-making purposes. 


What we achieved 


e We provided a basis for assessing progress in renewing the human resource management regime in the public 
Service. 


¢ We drew attention to the issues facing the public service. 


¢ The government agreed on the need for a strong human resource management framework and on the importance of 
the health of the public service. 


Key Results Commitment — Promoting Revenue Collection 


= at 


What we provided 
e We produced two chapters on revenue administration and tax issues. 


e We presented testimony at a hearing of the Standing Committee on Public Accounts to discuss our 1999 Report, 
Chapter 2, Revenue Canada — Underground Economy Initiative. 


Indicator of achievement 


¢ Increased effectiveness of revenue administration and maintenance of the tax base. 


What we achieved 


¢ 1996 Report, Chapter 11, Combatting Income Tax Avoidance. This chapter led the Department of Finance to 
introduce a penalty for tax practitioners who engage in abusive tax practices. 


¢ 1998 Report, Chapter 24, Revenue Canada — International Tax Directorate: Human Resource Management. Since 
our audit, the Directorate has made significant progress on a number of human resource initiatives to address our 
concerns. 
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Key Results Commitment — Promoting Compliance With Authority 


What we provided 


¢ We conducted value-for-money audits and annual audits that raised issues of compliance. In our 1999 Report, 
Chapter 17, Canada Infrastructure Works Program: Phase II and Follow-up of Phase I Audit and Chapter 19, 
Industry Portfolio — Investing in Innovation, we discussed weaknesses in program design, poor controls and 
inadequate reporting on performance. 


Indicator of achievement 


¢ Extent to which parliamentarians, Crown corporation boards of directors and other users of our audit products were 
assured that operations were conducted in compliance with the relevant legislative authorities and related 
regulations. 


What we achieved 


¢ Parliamentarians share our concerns on the management of grants and contributions. For instance, in March 1999 
the Standing Committee on Public Accounts recommended that we audit the management of grant and contribution 
programs throughout the government and report our findings to Parliament. We are planning several audits of 
agencies and departments and will report on the government-wide issues in the fall of 2001. 


L 
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Key Results Commitment — Promoting Honesty in Government 


What we provided 
e We exercised ongoing vigilance in regards to administrative abuse, fraud and other illegal activities. 


¢ In 1999-2000 our Forensic Audit Section received 25 complaints about waste and mismanagement and 32 about 
wrongdoing. 


Since 1995-96 the Section has received 277 complaints about waste, mismanagement and wrongdoing and has 
retained for further review 118 complaints about wrongdoing. During this period it concluded on 75 complaints, 
34 of which it substantiated. The Section presently is reviewing 43 complaints. 


1999 Report, Chapter 33, Other Audit Observations: Secret commissions/kickbacks relating to refueling military 
vehicles. 


1999 Report, Chapter 30, Sole-Source Contracting for Professional Services: Using Advance Contract Award 
Notices. We identified, as an example, irregularities in an international contract of the Royal Canadian Mounted 
Police (RCMP). 


2000 Report, Chapter 3, Citizenship and Immigration Canada — The Economic Component of the Canadian 
Immigration Program. We helped to identify weaknesses in controlling visas and monitoring IT security. 


1999 Report, Chapter 26, National Defence — Proper Conduct of Public Business. We found that the Department 
had taken positive steps in following up on complaints and supporting ethical conduct and internal control and 
audit. However, it needed to make further improvements in each of these areas. 


Indicator of achievement 


Contribution to reducing the risks of wrongdoing, conflict of interest and fraud, and maintenance of sound ethics 
and values. 


What we achieved 


National Defence has begun a national investigation of secret commissions/kickbacks for refueling military 
vehicles. 


¢ To prevent the contracting irregularities that we identified, the RCMP will make it mandatory for all International 
Training and Peacekeeping employees involved in the contract process to take a course on contracting. 
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Key Results Commitment — Promoting the Environment and Sustainable 
Development 


What we provided 


¢ We conducted twelve audits and studies as well as follow-ups of four previous audits, which all touched on the 
environment and sustainable development. 


¢ We identified weaknesses in the federal government’s management of toxic substances, federal-provincial 
environment agreements, environmental commitments in the Arctic, the public consultation process, the 
implementation of sustainable development strategies and the measurement of environmental effects of 
government operations. We made recommendations to strengthen the federal government’s performance. 


¢ We presented testimony on issues of the environment and sustainable development at seven parliamentary 
committee hearings. 


es 
Indicator of achievement 


¢ Extent to which departments improve their management practices for protecting the environment and promoting 
sustainable development. 


What we achieved 


Impact on management practices 


¢ The Commissioner of the Environment and Sustainable Development appeared before the Standing Committee on 
Environment and Sustainable Development to discuss his 1999 Report and the 1998 follow-up of three Report 
chapters of the Auditor General: Federal Contaminated Sites — Management Information on Environmental Costs 
and Liabilities — 1996, Chapter 22; The Implementation of Environmental Stewardship — 1996, Chapter 2; and 
Emergency Preparedness in the Federal Government — Nuclear Emergencies — 1992, Chapter 24. 


¢ We continued to work with federal departments and other organizations in the public and private sectors to identify 
and implement good practices for managing environmental and sustainable development issues. 


¢ The Department of Foreign Affairs and International Trade took several positive initiatives to address 
environmental concerns in delivering capital projects. As well, we found that the government had made progress in 
Phase II of the Canada Infrastructure Works Program to conform with the Canadian Environmental Assessment 
Act. 


¢ The Treasury Board Secretariat announced that its draft policy, Accounting for Costs and Liabilities Related to 
Contaminated Sites, will be implemented in 2001-02. 


¢ The Secretariat also issued the Federal Contaminated Sites and Solid Landfills Inventory Policy, which came into 
effect on 1 July 2000. 


¢ The Federal-Provincial Working Group has agreed to study the notable differences in provincial regulations that 
govern the use, recovery and recycling of ozone depleting substances. 


¢ The 2000 budget of the federal government confirmed an increase in resources for Environment Canada’s 
enforcement program, which will help to address deficiencies in enforcement noted in previous audits. 


e Agriculture and Agri-Food Canada is making significant progress in many aspects of its Biodiversity Action Plan. 


¢ Fisheries and Oceans has produced new guidelines to help provide more consistency to the application of the 
habitat protection provisions of the Fisheries Act. 


¢ Environment Canada has developed specific guidelines to help improve the practices and procedures of its 
activities of environmental assessment. 


¢ The Canadian Environmental Assessment Agency has published guidelines and provided training to departments 
on assessing the cumulative environmental effects of a project. 
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Environment and 
Sustainable Development 


Monitoring Activities 


2.26 In addition to conducting audits and 
studies that focus on the environment and 
sustainable development, the Commissioner of 
the Environment and Sustainable Development 
does the following: 


e handles all public petitions received by the Commissioner; 
* issues the Commissioner’s annual “green” report to the House of Commons; 


* monitors and reports the extent to which departments and agencies have implemented 


their action plans and met the objectives outlined in their sustainable development 
Strategies; and 


¢ implements and monitors the Office’s own sustainable development strategy. 


Performance Outputs and Achievements from Environment and Sustainable Development 
Monitoring Activities, for the Period Ending 31 March 2000 


Key Results Commitment — Promoting the Environment and Sustainable 
Development 


What we provided 
¢ We made a first assessment of 28 departments’ and agencies’ progress in implementing their sustainable 
development strategies tabled in the House of Commons in 1997. 


¢ We made a first assessment of the management practices that six departments were applying to implement their 
sustainable development strategies. 


Indicator of achievement 


¢ Extent to which departments and agencies met the objectives and implemented the plans set out in their sustainable 
development strategies laid before the House of Commons. 


What we achieved 
Impact on sustainable development strategies 


¢ In their second progress reports to Parliament on their sustainable development strategies, departments and 
agencies reported that they had accomplished about 20 percent of the actions set out in their strategies, compared 
with 11 percent reported last year. 


¢ On average, the six departments we audited had established about one half of the practices needed to provide 
reasonable assurance of implementing their strategies, compared with one third in the sample of departments that 
we examined last year. 


¢ In his 1998 Report, the Commissioner recommended that departments and agencies establish clear and measurable 
targets that they, parliamentarians and the public could use to judge whether or not the strategies are being 
implemented successfully. This year we reviewed these organizations’ revised targets to determine whether they 
had clearly stated the criterion or measure of success for each target and indicated an expected completion date; 
they had done so for about half of the revised targets. Only 45 percent of departments and agencies included targets 
and performance indicators in their performance reports. 
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Special Examinations of 


Crown Corporations 


2.27 Crown corporations undergo a special examination every five years. We 
conducted the first five-year cycle between 1984 and 1989 and the second between 1990 
and 1995. Our third cycle of examinations of 34 Crown parent corporations is currently 
under way and will be largely completed in 2000-01. 


2.28 Our Report on Plans and Priorities for 1999-2000 indicated that we had planned 
to report on 13 special examinations at a cost of $4.3 million. We actually reported on 

12 at a cost of $4.7 million. We had expected to report on our examination of two more 
corporations this fiscal year; however, we reported on the Canada Mortgage and Housing 
Corporation in 1998-99 and will do so for the Laurentian Pilotage Authority in 2000-01. 
We reported on the Queens Quay West Land Corporation in 1999-2000 but had not 
mentioned it in our Report on Plans and Priorities. Actual costs were higher than planned 
because of the increase in hours of work by staff and in consultant costs. 


2.29 The 12 corporations that we reported on were the National Museum of Science 
and Technology, the Standards Council of Canada, the Canada Development Investment 
Corporation, the Export Development Corporation, Marine Atlantic Inc., the Old Port of 
Montreal Corporation Inc., the Canada Deposit Insurance Corporation, the Enterprise 
Cape Breton Corporation, the National Gallery of Canada, the Freshwater Fish Marketing 
Corporation, the Queens Quay West Land Corporation and the Royal Canadian Mint. 


2.30 Of the 34 corporations in their third cycle of examinations, 17 have had all three 
cycles conducted by our Office. Our planned average cost for the current round of these 
17 is $390,000, as shown in Exhibit 9. Costs are decreasing because of improved 
methodology and the experience obtained in previous cycles. 


2.31 We intend to present the summary results of the third cycle of special 
examinations to Parliament in the fall of 2000. 


Exhibit 9 — Average Cost of Special Examinations, by Cycle 


($ thousands) 
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Performance Outputs and Achievements from Special Examinations of Crown Corporations, 
for the Period Ending 31 March 2000 


Key Results Commitment — Promoting Efficiency, Productivity and Cost 
Effectiveness in the Public Service 


What we provided 
¢ We reported on 12 special examinations of Crown corporations. 


¢ Work is under way on five special examinations (third cycle). 


Indicator of achievement 


¢ Extent to which audits identify opportunities to reduce costs or achieve more with resources provided. 


What we achieved 


The special examinations that we reported on identified a number of opportunities for Crown corporations to 
improve the efficiency, productivity and cost effectiveness of some of their systems and practices. Following are a 
few examples of these opportunities. 


¢ A corporation would need to conduct systematic and regular inspections of its facilities in order to ensure timely 
maintenance and avoid future large-scale repairs. 


¢ A corporation would need information on costs of delivering another agency’s programs so that they can be totally 
recovered. 


¢ Acorporation could improve the efficiency of its operations by establishing a knowledge management strategy to 
manage its organizational knowledge. 


¢ A corporation could increase savings by ensuring that staffing does not exceed requirements. 


¢ A corporation could increase its cost effectiveness by considering gross revenue and related expenses when 
assessing whether or not to pursue its revenue-generating activities. 


¢ A corporation would need to better define roles and responsibilities, user needs and the decision-making process 
for its information technology projects in order to avoid cost and deadline overruns. 


¢ A corporation could improve its cost effectiveness by limiting the use of outside recruiting consultants when 
staffing clerical positions. 
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Key Results Commitment — Promoting Objective Assurance 


What we provided 
¢ We reported on 12 special examinations of Crown corporations. 


¢ Work is under way on five special examinations (third cycle), and we will conduct another three in the next cycle. 


Indicators of achievement 


* Demonstrated compliance with appropriate professional standards and resulting improvements in the quality of 
published information. 


¢ Extent to which Crown corporation boards of directors found our special examination reports useful. 


What we achieved 


¢ We provided assurance on the adequacy of management systems and practices to the ministers and boards of 
directors responsible for the twelve Crown corporations we examined, 


¢ We surveyed Crown corporation chairs and chief executive officers (CEOs) soon after the end of each special 
examination. All chairs and 10 out of 12 CEOs have indicated that the examination was worthwhile and that our 
report focussed on issues of value to the board of directors. 


Key Results Commitment — Promoting Stewardship Information 


What we provided 


¢ A panel of experts, chaired by the Auditor General, selected two recipients of the Auditor General’s annual Award 
for Excellence in Annual Reporting by Crown corporations. Our Office, which is the secretariat for the Award 
program, reviewed corporate plan summaries and annual reports of some 40 federal Crown corporations. 


Indicator of achievement 


¢ Reliability and usefulness of information provided to Parliament and government for monitoring and 
decision-making purposes. 


What we achieved 


¢ Since the Award’s inception in 1994, we have noted significant improvement in the quality of reports submitted by 
Crown corporations to Parliament (annual reports and corporate plan summaries). Seventy-nine percent of Crown 
corporations surveyed in 1998 felt that the Award program had a positive impact on their performance reporting 
and resulted in more informative corporate plan summaries and annual reports. 
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C. PRESENTATION OF FINANCIAL INFORMATION 


Exhibit 10 — Summary of Financial Information 


Legislative Auditing 

Planned Spending $ 53,537,000 
Total Authorities $ 57,399,560 
1999-2000 Actual Spending $ 56,914,452 


This summary of financial information indicates the following: 
- the plan at the beginning of the year, as presented in the 1999-2000 Main Estimates (Planned Spending); 


- total spending approved by Parliament, including Supplementary Estimates, to reflect changing priorities, cost increases 
and unforeseen events (Total Authorities); and 


- amounts actually spent (1999-2000 Actual Spending). 


D. OTHER PERFORMANCE ISSUES 


SCRUTINY OF OFFICE OPERATIONS AND KEY REVIEWS 


2.32 Asa professional auditing body, the Office must meet professional and ethical 
standards. For this reason, in addition to being examined by the profession, the Office has 
developed its own mechanisms to ensure that it maintains audit quality. Furthermore, the 
Standing Committee on Public Accounts examines the Office’s operations. The following 
table provides more information on reviews of the Office’s operations in the past year. 
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Reviews Completed in the Year Ending 31 March 2000 


Review 


Independent financial 
audit of the Office of the 
Auditor General and 
issuance of an auditor’s 
report 


Details 


¢ Treasury Board appoints a qualified auditor. 
¢ The auditor conducts the audit each fiscal year. 


¢ The auditor examines the receipts and disbursements of the Office and annually reports 


the outcome of the audit to the House of Commons through the President of the 
Treasury Board. 


¢ The auditor conducts the audit in accordance with subsections 21(1) and 21(2) of the 


Auditor General Act. 


Practice inspection 
programs of provincial 
chartered accountant 
organizations 


The purpose of inspection is to ensure that a practising member (in this case, the 
Office) who employs one or more accounting students provides practical experience 
and instruction and affords opportunities that will enable the student to acquire the art, 
skill, science and knowledge of a chartered accountant. 


Inspections are done at various times, depending on the audit organization. 


The Office is the only federal organization where chartered accounting students can 
fulfil their educational requirements and secure practical experience. 


OAG Quality Review 
Program 


Our Professional Practices aid Review Group (PPRG) reviews our audit operations 
and internal management and administration activities. The reviews of annual audit 
operations focus mainly on assessing the effective application of our related Quality 
Management System (QMS), thus ensuring compliance with legislative requirements, 
professional standards and Office policies. The PPRG also reviewed 10 annual 
financial engagements made in 1999-2000 and had no significant shortcomings to 
report. 


The PPRG completed an external assessment of the QMS for our value-for-money 
audit practice. It identified some areas for improvement, which this year’s change 
management initiative is addressing. The PPRG reviewed the practices of four 1999 
VFM audits. These reviews focussed on compliance with our VFM audit standards, the 
effective implementation of our QMS for the VFM practice and other issues. 


¢ The PPRG also completed its review of the Office’s financial management function. 


Our current change management initiative is looking at some areas that need ongoing 
improvement. 


OAG Quality 
Management System 


Quality is about having assurance in and placing reliance on what we do and what we 
produce. In essence, quality is our reputation. We have implemented a Quality 
Management System that flows from our strategic framework and covers all of our 
audit product lines: annual audits, value-for-money audits and special examinations. It 
is essentially our philosophy of how we manage and operate. This year an external 
audit firm (Price WaterhouseCoopers LLP) audited our QMS for the annual audit 
practice and concluded that we had suitably designed our QMS and that it operated 
effectively during 1999. The firm provided assurance that we had conducted annual 
audits in accordance with legislative requirements, professional standards and Office 
policies. We are now taking steps to prepare our VFM audit practice for a similar 
review in the future. 


1999-2000 Estimates of 
the Office of the Auditor 
General and 1999 
Performance Report — 
Appearance before the 
Standing Committee on 
Public Accounts 


We appeared before the Standing Committee on Public Accounts to explain next year’s 
spending estimates and answer questions on our audit plans and priorities. 


We also appeared before the same Committee to explain our Performance Report for 
1998-99. 
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OFFICE ACCOMMODATION 


2.33 With the implementation of the new Framework for Managing Office 
Accommodation, developed by Public Works and Government Services Canada 
(PWGSC), we embarked on a space renewal and office modernization project for our 
offices in Ottawa. The purpose of this project is to provide more functional work 
environments for our employees with less space. The Design Associates Ltd., a firm on 
contract with PWGSC, presented to us in May 2000 a report on functional requirements. 
The report identified space needs and suggested innovative and effective solutions for 
workspaces. Pending PWGSC’s approval, construction will begin in the summer of 2001 
and end by the spring of 2002. 


FINANCIAL INFORMATION STRATEGY 


2.34 We support the government’s Financial Information Strategy (FIS). We are 
committed to implementing a new financial system and appropriate accrual accounting 
policies, to training our managers and administrative staff and to providing better 
information for management decision making. We expect to meet these commitments by 
the government’s deadline of 1 April 2001. 


IMPROVEMENT ACTION PLAN OF THE OFFICE 


2.35 As part of our commitment to continuous improvement, we approved in 
March 1999 a five-point action plan to improve critical aspects of our operations. The 
plan focuses primarily on the following: 


¢ implementing a new financial system for FIS by 1 April 2001 (see FIS above); 


* reviewing our current approach to strategic and operational planning to improve both 
our long-term planning and our short-term ability to select, staff and conduct audits on 
time and on budget; 


¢ modernizing our approach to audits carried out under section 6 and 7(2) a, b, c of the 
Auditor General Act and to better integrate these activities at the team level with 
value-for-money audits; 


¢ improving the content and format of the Office’s performance reporting to Parliament; 


e implementing changes to the organizational structure and resource pooling to facilitate 
more flexible and effective resourcing capability and to implement a succession plan 
for the Office. 


KNOWLEDGE MANAGEMENT 


2.36 We are investing in knowledge management for the Office by using modern 
technologies to capture and share information that is essential to the audit practice. 


2.37 In 1999-2000, we have done the following: 
* commissioned a project to help strengthen our knowledge management capabilities, 


building on existing tools in the context of our legislative audit work; 
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* created a core Knowledge Management Team, which supports and facilitates the 
implementation of progressive knowledge-based initiatives; 


e transformed the Office’s intranet site into a business tool that helps employees find the 
information they need to do their work as quickly and as intuitively as possible; 


¢ consolidated and energized internal communications through the intranet site; 
e developed just-in-time learning tools to reduce learning time. 


AUDIT PROJECT HowuR RATIO 


2.38 The audit project hour ratio (APHR) represents the percentage of available staff 
time that is used directly for audit activities. Available staff time takes into consideration 
any leave taken (vacation, maternity, sick, etc.); the balance is available to fulfil the time 
needs (hours) of the Office. Given various factors such as administration, the need for 
training and the effects of stress and workload on our staff, we have determined that an 
acceptable APHR range for our Audit Operation Branch is between 70 percent and 

80 percent. As shown in Exhibit 11, the actual ratio in 1999-2000 was in the target range. 


Exhibit 11 — Ratio of Audit Project Time to Net Available Time — Audit Operations Branch 
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TRAINING ACTIVITY FOR AUDIT PROFESSIONAL STAFF 


2.39 Exhibit 12 shows the average training in days per year for our audit professional 
staff. The Canadian Institute of Chartered Accountants recommends an average of 

five days of training per year or 15 days over three years. Our training for 1999-2000 
exceeded this average. However, parliamentarians and others are asking us to do more, 
and our range of products is expanding in response to these demands and to changes 
occurring in the audit profession. We must invest more in seeking innovative ways to do 
our work as legislative auditors. We believe that the current level of training activity is no 
longer adequate to meet these challenges. 
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Exhibit 12 — Average Training Days per Year — Audit Professional Staff 
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SECTION 3 


Consolidated Reporting 


A. CONTRACTING FOR PROFESSIONAL SERVICES 


3.1. The Auditor General’s specific power to enter into contracts for professional 
services is not subject to the Government Contracts Regulations but rather to 

subsection 15(2) of the Auditor General Act. The Auditor General’s Policy on 
Contracting for Professional Services requires that contracts with fees greater than 
$25,000 be awarded through competition, except for those that meet one of four criteria 
for exemption. For contracts whose estimate exceeds the threshold set under the North 
American Free Trade Agreement (NAFTA), NAFTA rules apply. The majority of our 
contracts for professional services are for audit advisory services. These contracts ensure 
that the appropriate specialized expertise is used in our audit work. This expertise 
contributes significantly to the quality of our work. Contracts are also awarded for 
professional corporate services. Exhibit 13 highlights the Office’s contracting activity for 
professional services in 1999. 


Exhibit 13 — Contracting Activity for Professional Services 


Original contracts for Original contracts for 
less than $25,000! $25,000 or more! 
$000 Number $000 Number 
Competitive contracts 193.4 9 425.9 7 
Non-competitive contracts 4,264.3 601 178.4 3 
Total 4,457.7 610 604.3 10 


'Fees only 


B. SUSTAINABLE DEVELOPMENT PERFORMANCE 


3.2. ‘In Chapter 37 of the Auditor General’s December 1997 Report, we voluntarily 
presented a sustainable development strategy for the Office with our goals, objectives, 
targets and key performance indicators. Last year we reported for the first time our 
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sustainable development performance. We present our key achievements in 1999-2000 in 
Exhibit 14. 


Jeo From the knowledge that we gained in 1998-99, we have continued to implement 
our sustainable development strategy by promoting it in our audit work and day-to-day 
administrative activities and by increasing the awareness of parliamentarians to issues of 
the environment and sustainable development. We are continuing to better integrate these 
issues, where applicable, in each of our audits. 


3.4 In the past year we have seen a continued decrease (4.7 percent) from the 
previous year in the quantity of paper consumed per employee, which has allowed us to 
meet our target. We are reviewing our strategy and plan to update it for 2001-04. 
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SECTION 4 


Financial Performance 


A. FINANCIAL PERFORMANCE OVERVIEW 


Summary of Financial Information 


Legislative Auditing 

Planned Spending $ 53,537,000 
Total Authorities $ 57,399,560 
1999-2000 Actual Spending $ 56,914,452 


This summary of financial information indicates the following: 

- the plan at the beginning of the year, as presented in the 1999-2000 Main Estimates (Planned Spending); 

- total spending approved by Parliament, including Supplementary Estimates to reflect changing priorities, cost increases 
and unforeseen events (Total Authorities); and 

- amounts actually spent (1999-2000 Actual Spending). 


B. FINANCIAL SUMMARY TABLES 


List of tables presented in this section: 


Table 1 Summary of Voted Appropriations 

Table 2 Comparison of Total Planned Spending With Actual Spending for 
1999-2000 

Table 3 Historical Comparison of Total Planned Spending With Actual Spending 

Table 7 Non-Respendable Revenues 

Table 8 Statutory Payments 

Table 9 Transfer Payments 


Table 17 How Canadian Taxpayer Dollars Were Spent 
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Table 1 — Summary of Voted Appropriations 


Authorities for 1999-2000 


($ millions) 1999-2000 
Planned Total Actual 
Vote Spending Authorities Spending 
Auditor General 
30 Program expenditures 46.8 49.7 49.2 
(S) Salary of the Auditor General 0.2 0.2 0.2 
(S) Contributions to employee benefit plans 6.5 ie) US 
Total CRS 57.4 56.9 


Note: Total Authorities are Main Estimates plus $2.1 million in Supplementary Estimates and $1.6 million in 


adjustments and transfers. 


Table 2 — Comparison of Total Planned Spending With Actual Spending for 1999-2000 


Planned Spending Compared With Actual Spending 


($ millions) 
1999-2000 
Planned Total Actual 
Spending Authorities Spending 
Full-time equivalents 515 515 519 
Operating expenses! 5311 57.0 56.5 
Voted grants and contributions 0.4 0.4 0.4 
Total net expenditures 23 57.4 56.9 
Other revenues and expenditures 
Non-respendable revenues (0.8) (0.0) (0.9) 
Cost of services provided by other departments a7 a0 6.0 
Net cost of the program 58.6 63.3 62.0 
Note: | These expenses include contributions to employee benefit plans and the salary of the Auditor General. 
Table 3 — Historical Comparison of Total Planned Spending With Actual Spending 
Actual Actual Planned Total Actual 


($ millions) 


Spending Spending Spending Authorities Spending 
Business Line 1997-98 1998-99 1999-2000 1999-2000 1999-2000 


Legislative auditing S135 5307, 


SES) 57.4 


Note: Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 
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56.9 


Table 7 — Non-Respendable Revenues 


($ millions) Actual Actual Planned Actual 
Revenues Revenues Revenues Revenues 
Business Line 1997-98 1998-99 1999-2000 1999-2000 
Legislative auditing 0.9 0.9 0.8 0.9 
Table 8 — Statutory Payments 
($ millions) Actual Actual Planned Total Actual 
Spending Spending Spending Authorities Spending 
Business Line 1997-98 1998-99 1999-2000 1999-2000 1999-2000 
Legislative auditing 5.6 6.9 6.5 TD WS 
Table 9 — Transfer Payments 
($ millions) Actual Actual Planned Total Actual 
septate Spending Spending Spending Authorities Spending 
Business Line 1997-98 1998-99 — 1999-2000 1999-2000 — 1999-2000 
Contributions 
Legislative auditing 0.4 0.4 0.4 0.4 0.4 
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Table 17 — How Canadian Taxpayer Dollars Were Spent 


Details on Net Cost of Program for 1999-2000 


Our outputs are the various opinions, management letters, and reports of audits and studies resulting from the audit 
process. We allocate net program costs to our outputs. In addition to direct costs, which we allocate to each output 
based on hours worked, some of our costs are related to overhead, for example, administration, official languages and 
accommodation. These overhead costs cannot be directly attributed to our outputs. However, they must ultimately 
form part of the costs of our outputs. Accordingly, we have developed a cost accounting system that also allocates 
overhead to our outputs. Thus, the costs associated with each output is a “fully loaded” cost; in aggregate these fully 


loaded costs amount to our net program cost. 


1999-2000 Audit Costs and (Hours) by Audit Type 


1. Federal Government Organizations 


a. Audits of Departments and Agencies and Special Audits 


Value-for-Money 


Financial Audits Audits Total 
(dollars and hours are in thousands) 
$ hours $ hours $ hours 

Agriculture and Agri-Food Canada 107 (1.3) 508 (4.9) 615 (6.2) 
Atlantic Canada Opportunities Agency ih (0.1) 11 (0.1) 
Canada Customs and Revenue Agency!) 103 (1.0) 103 (1.0) 
Canada Space Agency 64 (0.6) 34 (0.3) 98 (0.9) 
Canadian International Development Agency 48 (0.6) 1,440 (43.0) 1,488 (13.6) 
Canadian Transportation Agency 19 (0.1) 19 (0.1) 
Citizenship and Immigration Canada 31 (0.4) 972 (79) 1,003 (8.3) 
Correctional Service Canada 26 (0.3) 38 (0.3) 64 (0.6) 
Department of Canadian Heritage 40 (0.4) 40 (0.4) 
Department of Finance 302 Oa) 529 (4.6) 831 (8.1) 
Department of Foreign Affairs and International 

Trade 44 44 (0.5 
Department of Justice 20 2 20 (0.2 
Economic Development Agency of Canada for 

the Regions of Quebec 1 (0.0) 1 (0.0) 
Environment Canada 36 (0.3) alee (16.8) 1,747 Cie} 
Export Development Corporation 17 (0.2) IE 7h (0.2) 
Fisheries and Oceans 40 (0.5) 889 (7.8) O29 (8.3) 
Governor General of Canada 1 (0.0) 1 (0.0) 
Health Canada 81 (0.8) 1132 (10.8) 2S (11.6) 
Human Resources Development Canada 130 (15) 1P399 (12.0) 1529 (Se) 
Indian Affairs and Northern Development 

Canada 162 (1.8) oe ©) 754 (7.0) 
Industry Canada 78 (1.0) 390 (3:3) 468 (4.3) 
National Defence 177 (2.4) 1,776 (17.6) E953 (20.0) 
National Research Council Canada 26 (0.3) 26 (0.3) 
Natural Resources Canada oil (0.5) 984 (22) 1,035 (97) 
Public Accounts of Canada (preparation of 

Observations on the) 2202022) 2,201 (20.2) 
Public Works and Government Services Canada 101 is) 1,130 (10.2) 1,231 (11.5) 
Revenue Canada!) 995 (11.9) 2,967 (24.2) 3,962 (36.1) 
Royal Canadian Mounted Police 54 (0.6) 960 (8.9) 1,014 (9.5) 
Solicitor General Canada 6 (0.0) 6 (0.0) 
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Value-for-Money 
Financial Audits Audits Total 


(dollars and hours are in thousands) 


$ hours $ hours $ hours 

Statistics Canada ) (0.1) 9 (0.1) 
Transport Canada 81 (0.8) 1,095 (10.2) 1,176 (11.0) 
Treasury Board Secretariat 383 (239) 383 (2.9) 
Veterans Affairs Canada Sil (0.5) 51] (0.5) 
Western Economic Diversification Canada 23 (0.2) > (0.1) 28 (0.3) 
Government-Wide Audits and Special Audits 
Accountability — Internal Studies 1,424 (13.1) 1,424 (13.1) 
Contracting a2) (0.4) 55 (0.4) 
Crown Corporations Accountability and Control 

Issues 310 (2.3) 310 (2.3) 
Financial Management and Control 1,164 (10.2) 1,164 (10.2) 
Functional Responsibility — Authority Issues 27) (0.3) PG (0.3) 
Human Resource Management — Recruitment Boi) (3.9) B57 (3.9) 
Human Resource Management — Roles and 

Responsibilities of Central Agencies 667 (5.3) 667 (3:3) 
Information Technology — Acquisition of IT 225 (1.9) PIP (GL) 
Information Technology — Year 2000 Periodic 

Review 19 (0.1) 19 (0.1) 
Information Technology — Year 2000 Final 

Preparation 785 (6.1) 785 (6.1) 
Information Technology — Financial 

Information Strategy Monitoring 101 (1.4) 101 (1.4) 
Knowledge Management — Office Strategies 629 (S35) 629 
Major Capital Projects 388 (3.6) 388 é 
Public Service Reform — Ministerial 

Accountability 9 (0.1) 9 (0.1) 
Public Service Reform — State of the Public 

Service 23 (0.0) 23 (0.0) 
Practice Review — Special Examinations 235 (0.7) Dh) (0.7) 
Protection of Public Assets 1,106 (9.9) 1,106 (9.9) 
Public Accounts — Advice to Departments 19 (0.2) 19 (0.2) 
Results Measurement (SSP (11.3) jk 7l (11.3) 
Regulatory Reform 167 (1.4) 167 (1.4) 
Science and Technology 307 (257) 307 (2.7) 
Sustainable Development 1,906 (73) 1,906 (17.3) 
Values and Ethics 434 (4.5) 434 (4.5) 
Follow-Up Audits 1,617 (14.9) 1,617 (14.9) 
Knowledge of the Business and Service to Audit 

Entities 2,180 (20.6) 2,180 (20.6) 
Reports to the House of Commons site} (29.5) Syililis (29.5) 
Total Audits of Departments and Agencies 5120 (63:8) Z7fsierey — (BISIES)) 42,458 (391.3) 


(1) Revenue Canada became the Canada Customs and Revenue Agency in November 1999. 


Section 4 —Financial Performance 43 ie 


b. Audits of Crown Corporations 


Financial Audits 

We conduct financial audits of Crown corporations to express an opinion pursuant to section 132 of the Financial 
Administration Act and other annual audits to express an opinion on exempted corporations pursuant to section 85 of 
the Act. 


Special Examinations 
We conduct special examinations of Crown corporations pursuant to section 138 of the Act and value-for-money audits 
at the request of exempted corporations pursuant to section 85 of the Act. 


Financial Audits Special Examinations Total 


(dollars and hours are in thousands) 


$ hours $ hours $ hours 
Atlantic Pilotage Authority Canada 60 (0.8) 60 (0.8) 
Atomic Energy of Canada Limited 266 (23) 266 (2.3) 
Business Development Bank of Canada 226 (2.0) 101 (0.8) 327 (2.8) 
Canada Council 107 (eZ) 107 (1.2) 
Canada Deposit Insurance Corporation 95 (1.0) 423 (2.8) 518 (3.8) 
Canada Development Investment Corporation 45 (0.4) 57 (0.4) 102 (0.8) 
Canada Lands Company Limited 157 G3) 160 (ile) uly (2.4) 
Canada Mortgage and Housing Corporation ZS (2.8) | (0.0) 2d (2.8) 
Canadian Broadcasting Corporation 488 (2) 1,009 (7.6) 1,497 (12.8) 
Canadian Commercial Corporation 3 (ic) 93 (st) 
Canadian Dairy Commission 105 (1.3) SMT (3-7) 482 (5.0) 
Canadian Film Board Development Corporation iil (1.0) 28 (0.3) 139 (1.3) 
Canadian Museum of Civilization 82 (1.0) 272 (2.3) 354 (3.3) 
Canadian Museum of Nature 89 (UA) 1 (0.0) 90 (1.1) 
Canadian Wheat Board ia 7s (0.9) Ley (0.9) 
Cape Breton Development Corporation 289 (2.9) 289 (2.9) 
Defence Construction (1951) Limited 40 (0.4) 40 (0.4) 
Economic Development Agency of Canada for 
the Regions of Quebec 26 (0.3) 40 (0.4) 
Enterprise Cape Breton Corporation inl (183) 234 (1.8) 365 (3.1) 
Export Development Corporation 437 (6.6) 378 (2.3) 815 (8.9) 
Farm Credit Corporation 385 (3.5) 385 (3.5) 
Federal Bridges Corporation Ltd. 71 (0.8) ral (0.8) 
Freshwater Fish Marketing Corporation 79 (1.0) 186 (1.5) 265 (2.5) 
Great Lakes Pilotage Authority Canada 49 (0.5) 49 (0.5) 
International Centre for Human Rights and 
Democratic Development 79 (0.7) 79) (0.7) 
International Development Research Centre 81 (0.9) 81 (0.9) 
Jacques Cartier and Champlain Bridges Inc. 84 (0.9) 84 (0.9) 
Laurentian Pilotage Authority Canada 61 (0.6) 229 (Gl7A 290 (@s) 
Marine Atlantic Inc. 205 (AID) 237 (1.9) 442 (4.0) 
National Arts Centre Corporation 130 ES} 130 (1.5) 
National Capital Commission Zee, (2.5) 227 (2.5) 
National Gallery of Canada 105 (al?) 484 (4.2) 589 (5.4) 
National Museum of Science and Technology Te (0.9) 85 (0.3) 107 (1.2) 
Old Port of Montreal Corporation Inc. 167 GES) 238 (1.8) 405 (GS) 
Pacific Pilotage Authority Canada 39 (0.6) 39 (0.6) 
Petro Canada Limited 14 (0.2) 14 (0.2) 
Queens Quay West Land Corporation 58 (0.5) 29 (0.2) 87 (0.7) 
Royal Canadian Mint 245 (2.8) 599 (4.5) 844 (7.3) 
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Financial Audits Special Examinations Total 


(dollars and hours are in thousands) 


$ hours $ hours $ hours 
St. Lawrence Seaway Authority Ltd. 14 (0.1) 14 (0.1) 
Seaway International Bridge Corporation Ltd. 40 (0.5) 40 (0.5) 
Standards Council of Canada 56 (0.7) 120 (1.0) 176 (1.7) 
Teleglobe Canada 1 (0.0) 1 (0.0) 
Via Rail Canada Inc. 245 (2.4) + (0.0) 249 (2.4) 
Total Audits of Crown Corporations 5,600 (60.1) S525 (41.1) 10973 eee (LOZ) 


Value-for-money 
c. Audits of Other Corporations and Entities Financial Audits Audits Total 


(dollars and hours are in thousands) 


$ hours $ hours $ hours 

Atomic Energy Control Board ay) (0.7) 206 (1.3) 265 (2.0) 
Canada Customs and Revenue Agency 293, (3.1) mye (G21) 
Canada Pension Plan Account and Canada 

Pension Plan Investment Fund 306 (3.4) 306 (3.4) 
Canadian Centre for Occupational Health and 

Safety 50 (0.4) 50 (0.4) 
Canadian Food Inspection Agency 297 (3.5) 563 (2) 860 (8.7) 
Canadian Polar Commission 10 (0.1) 10 (0.1) 
Canadian Transportation Accident Investigation 

and Safety Board At (0.5) 44 
Child Tax Benefit * 29 (0.3) 29 : 
Debt Servicing and Reduction Account * 14 (0.2) 14 (0.2) 
Economic Development Agency of Canada for 

the Region of Quebec 26 (0.3) 26 (0.3) 
Employment Insurance Account B37) (3.3) 337 (3.3) 
Exchange Fund Account 100 (Le) 100 (1.2) 
First Nations Zi (0.2) IM (0.2) 
Government Annuities Account 45 (0.5) 45 (0.5) 
Human Frontier Science Program 15 (0.1) 15) (0.1) 
Market Development Incentive Payments 3} (0.0) 3} (0.0) 
Medical Research Council 33 (0.4) 33 (0.4) 
National Battlefields Commission 36 (0.4) 36 (0.4) 
National Energy Board 96 (0.9) 96 (0.9) 
National Film Board OT (2.0) LOT (2.0) 
National Round Table on the Environment and 

the Economy 23 (0.3) 23 (0.3) 
Natural Sciences and Engineering Research 

Council 42 (0.6) 42 (0.6) 
Northern Pipeline Agency 14 (0.1) 14 (0.1) 
Net Income Stabilization Account 242 (2.8) 242 (2.8) 
Parks Canada Agency 170 GES) 136 (1.1) 306 (3.0) 
Provincial Income Tax — Opinion to the 

Minister * 675 (8.1) 675 (8.1) 
Royal Canadian Mounted Police (Dependants) 

Fund 12 (0.1) 1 (0.1) 


* Requested by the Minister of Finance 
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Social Sciences and Humanities Research 
Council 
Treasury Board Quarterly Reports 


Total Audits of Other Corporations and Entities 


2. Audits of Territorial Organizations 


Northwest Territories 

Aurora College 

Business Credit Corporation 

Development Corporation 

Government of the Northwest Territories 

Housing Corporation 

Liquor Commission 

Petroleum Products Revolving Fund 

Power Corporation 

Workers’ Compensation Board 
Nunavut Territory 

Arctic College 

Business Corporation 

Development Corporation 

Government of the Nunavut Territory 

Implementation Commission 

Office of the Interim Commissioner 
Yukon Territory 

Development Corporation 

Energy Corporation 

Government of the Yukon Territory 

Housing Corporation 

Liquor Corporation 

Surface Rights Board 

Workers’ Compensation Fund 

Yukon College 


Total Audits of Territorial Organizations 

3. Audits of International Organizations 
(Order-in-Council Requests) 

International Civil Aviation Organization 


United Nations Educational Scientific and 
Cultural Organization (UNESCO) 


Total Audits of International Organizations 


Subtotal 


International Activities 
Total 


Financial Audits 


Value-for-money 
Audits Total 


(dollars and hours are in thousands) 


$ hours 

33 (0.5) 

17 (0.2) 
3,239 (36.1) 


$ hours $ hours 
53 0.5) 
17 (0.2) 


905 (7.6) 4,144 (43.7) 


Value-for-money 


Financial Audits Audits Total 
68 (0.7) 68 (0.7) 
101 (1.0) 101 (1.0) 
200 (2.0) 200 (2.0) 
602 (25) 264 (255) 866 (8.0) 
203 (22h) 203 (2.1) 
32 (0.0) a2 (0.0) 
99 (1.1) 99 (1.1) 
192 (1.9) 192 (1.9) 
122 (22) 122 (1.2) 
114 (0.9) 114 (0.9) 
2 (0.0) 2 (0.0) 
5 (0.0) 5) (0.0) 
154 (1.1) 154 (1.1) 
49 (0.5) 49 (0.5) 
115 (0.8) 115 (0.8) 
ll (0.1) ll (0.1) 
126 (1.0) 126 (1.0) 
290 (2.8) 1 (0.1) 307 (2.9) 
120 (1.1) 120 (1.1) 
D2 (0.6) oy? (0.6) 
10 (0.1) 10 (0.1) 
S52 (1.5) 8 (0.0) 160 (ale) 
87 (0.9) 87 (0.9) 
2,906 (26.9) 289 (2.6) 3,195 (93) 


Value-for-money 


Financial Audits Audits Total 
248 (4.1) 126 (1.8) 374 (5.9) 
245 (4.0) 209 (2.0) 454 (6.0) 
493 (8.1) 335 (3.8) 828 (11.9) 


17,358 (185.0) 


44,190 (392.6) 61,548 (577.6) 
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453 (10.0) 
62,001 (587.6) 


SECTION 5 


Overview of the Office 


THE OFFICE’S VISION, MISSION AND OBJECTIVES 


5.1 Our strategic framework includes vision and mission statements that guide our 
work. 


VISION 


The Office of the Auditor General of Canada is committed to making a difference for the Canadian 
people by promoting, in all our work for Parliament, answerable, honest and productive government 
that reflects a commitment to sustainable development. 


Mission 


We conduct independent audits and examinations that provide objective information, advice and 
assurance to Parliament. We promote accountability and best practices in government operations. 


OBJECTIVES PRIORITIES 1999-2003 


We want to make a difference by 
promoting the following: 


¢ Help improve the government’s 
finances and information on its 


¢ a fair and frank accounting of the We CUI eee 


government’s stewardship of financial 
and other resources; 


¢ Stimulate advances in accountability 
concepts and improve accountability 


° efficiency, productivity and cost ple CE Ie eI 


effectiveness in the public service; * Improve the quality of financial 


; management in government. 
¢ collection of revenues owed to the g g 


Crown; * Contribute to necessary changes in 


* objective assurance on matters found to De Qube selvice: 


be satisfactory and unsatisfactory; * Help improve the federal 


government’s performance in 
protecting the environment and 
promoting sustainable development. 


* compliance with authority; 
e honesty in government; and 


e the environment and sustainable 
development. 
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5.2 We share these objectives with many other parties inside and outside government, 
which complicates the task of identifying results that are specifically owed to our audits. 
Many share a commitment to good government, and it is really through their 
co-operation and participation that we are able to effect change. We assess our own 
effectiveness by our ability to conduct high-quality audits that address significant issues 
and contribute to making a difference, as described in Section 2 of this document. 


MANDATE, ROLES AND RESPONSIBILITIES 


ENABLING LEGISLATION 


5.3. The Auditor General Act, the Financial Administration Act and a variety of other 
acts and orders-in-council set out the duties of the Auditor General and the 
Commissioner of the Environment and Sustainable Development. These duties relate to 
legislative auditing and monitoring of federal departments and agencies, Crown 
corporations, territorial governments and other entities that include some international 
organizations. 


BUSINESS LINE — LEGISLATIVE AUDITING 


5.4 The business line of the Office is legislative auditing. The Auditor General 
provides Parliament and Canadians with answers to the following questions: 


Components of Legislative Auditing! Questions 
Value-for-money audits of departments and Are departmental and agency programs run economically and 
agencies efficiently, and with due regard to their environmental effects? 


Does the government have the means to measure the effectiveness 
of its programs? Is legislation complied with and the public purse 


protected? 
Financial audit of the Financial Statements of Is the government presenting fairly its overall financial situation? 
the Government of Canada 
Financial audits of Crown corporations and Are Crown corporations and other entities presenting their 
other entities financial information fairly in accordance with applicable 


standards? Are they complying with legislative authorities? 


Environment and sustainable development To what extent have departments and agencies met the objectives 
monitoring activities and implemented the plans set out in their sustainable 
development strategies laid before the House of Commons? 


Special examinations of Crown corporations Do systems and practices of Crown corporations provide 
reasonable assurance that assets are safeguarded, resources are 
managed economically and efficiently, and operations are carried 
out effectively? 


! These components are explained in more detail in sections 5, 6 and 7 of the Auditor General Act and Part X of the 
Financial Administration Act. In all our work, we also consider compliance with authority. 


oe We are different from departments and agencies in that we are independent from 
the government and report directly to Parliament. Our independence is assured by a broad 
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legislative mandate, freedom from certain government controls over our budget and staff, 
and a 10-year mandate for the Auditor General. 


THE COMMISSIONER OF THE ENVIRONMENT AND SUSTAINABLE DEVELOPMENT 


5.6 | The Commissioner’s primary role and responsibility is to monitor, on behalf of 
the Auditor General, the sustainable development strategies and action plans of 
departments as well as the status of public petitions on environmental matters and the 
government’s response to them. The Commissioner is also required to report annually to 
Parliament, on behalf of the Auditor General, the results of the Commissioner’s work. 


ORGANIZATION OF THE OFFICE 


5.7. The Executive Office provides overall direction, legal support and professional 
practice review and oversees our international activities. 


5.8 | The Audit Operations Branch is responsible for carrying out all our audit 
activities. Our auditors have postgraduate degrees or professional qualifications in many 
disciplines. They include accountants, engineers, lawyers, statisticians, sociologists, 
historians, environmental specialists and economists. 


5.9 | The Commissioner of the Environment and Sustainable Development is 
responsible for monitoring and reporting, on behalf of the Auditor General, the progress 
of federal departments and agencies to incorporate principles of sustainable development 
in their operations. The Commissioner also assists the Auditor General in performing 
audits and studies in areas related to the environment and sustainable development. 


5.10 The Corporate Services Branch provides direct services to our audit activities. 


5.11 The Panel of Senior Advisors and the Independent Advisory Committee are 
committees of external advisors to the Auditor General. The Panel of Senior Advisors 
represents the main groups of stakeholders that the Office deals with, such as 
government, business, the accounting profession, the academic community, former 
politicians and other parties. Its purpose is to provide strategic advice on the work of the 
Office. The Independent Advisory Committee, made up of senior accountants, advises 
the Auditor General on his audits of the Financial Statements of the Government of 
Canada, Crown corporations and other public sector entities. The committee also helps 
the Auditor General to monitor developments in the accounting and auditing professions 
and consider their impact on the work of the Office. 
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Organization of the Office (as of September 2000) 


EXECUTIVE 
OFFICE 


Legal Services 
J. Ste-Marie 


International 
Affairs 
Assistant 
Auditor General 
R.C. Thompson 


Independent 
Advisory 
Committee 


CORPORATE SERVICES 
BRANCH 


Deputy Auditor General 
M. J. McLaughlin 


Comptroller 

FIS, Accounting Operations, 
Corporate Services, Planning 
Human Resource Management 


Compensation and Benefits 


Official Languages 


Professional Development 


Professional Practices and 
Review 


Knowledge Centre, Library and 
Records, Information Systems 
and Technology 


Security 


Publications, 
Telecommunications and Audio 
Visual 


Communications 
Parliamentary Liaison 


Report Production 


AUDITOR GENERAL 
L. D. Desautels 


Panel of Senior 
Advisors 


AUDIT OPERATIONS BRANCH 


Deputy Auditor General 
S. Fraser 


Assistant Auditors General 


D. W. T. Rattray D.G. Timmins 

R. Flageole R.C. Thompson 

M. Barrados J. Wiersema 

S. Minto D.M. Young 
AUDIT GROUPS 


Defence, Foreign Affairs, Transport, Capital 
Projects, PWGSC, Citizenship and Immigration 


Industry, Science and Technology, Canadian 
Heritage, Arts and Culture 


Human Resource Management, HRD, Statistics 
Canada, Health, Efficiency, Effectiveness, 
Public Service Reform 


Forensic Audits 


Canada Customs and Revenue Agency, ICAO, 
UNESCO 


Solicitor General, Justice, PCO, Parliament, 
Agriculture and Agri-Food, NRCan, Internal 
Audit, FMC, Computer Audit 

Finance, TBS, Receiver General 


Crown Corporations, Central Agencies, Public 
Accounts 


Fisheries, Indian and Northern Affairs 
REGIONAL OFFICES 


Halifax, Montreal, Winnipeg, Edmonton, 
Vancouver 
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COMMISSIONER OF THE 
ENVIRONMENT AND 
SUSTAINABLE 
DEVELOPMENT 


Commissioner of the 
Environment and 
Sustainable Development 
J. Gélinas 


Environment Audit Team 


Sustainable Development 
Team 


Sectoral Audits 


Panel of Environmental 
Advisors 


REPORTING OuR WORK 


5.12 The work of the Auditor General and the Commissioner is reported in several 
forms, as specified in legislation. These forms include chapters or other audit 
observations in the Reports of the Auditor General and the Commissioner to the House of 
Commons; opinions on the Financial Statements of the Government of Canada, territorial 
governments, Crown corporations and other entities; and special examinations to boards 
of directors of Crown corporations. (For further details, refer to Section 6, Listing of 
StatutoryReports.) We also produce special publications, methodology, briefings for 
parliamentary committees, speeches, and management letters to organizations we audit. 
Our reports and information about the Office are available on our Web site at 
Wwww.oag-bvg.gc.ca. 
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SECTION 6 


Other Information 
A. LISTING OF STATUTORY REPORTS 


¢ Report of the Auditor General of Canada to the 
House of Commons 


published periodically and available in a variety of 
formats and on the Internet at www.oag-bvg.ge.ca 


* Report of the Commissioner of the Environment 
and Sustainable Development to the House of 
Commons 


Opinion of the Auditor General on the Financial 
Statements of the Government of Canada 


published annually and available in a variety of formats 
and on the Internet at www.oag-bvg.gc.ca 


published annually in the Public Accounts of Canada, 
Volume I and available on the Internet at 
Wwww.pwesc.gc.ca/text/pubacc-e.html 


Opinion on the Condensed Financial Statements 
of the Government of Canada 


Opinions by the Auditor General on some 90 
financial statements of federal Crown 
corporations, other entities, territorial 
governments and organizations, and international 
organizations 


Special examinations of Crown corporations 


published annually in the Annual Financial Report of the 
Government of Canada 


published in the various statutory reports containing the 
financial statements of these organizations 


submitted to the respective boards of directors every five 
years for each Crown corporation 


Annual Report on Other Matters to the Yukon 
Legislative Assembly, to the Northwest 
Territories Legislative Assembly and to the 
Nunavut Legislative Assembly 


submitted annually to the legislative assemblies and 
available from the Clerk of each assembly 
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B. CONTACTS FOR FURTHER INFORMATION 


Office of the Auditor General of Canada 
240 Sparks Street 

Ottawa, Ontario 

Canada K1A 0G6 


Telephone: (613) 995-3708 
Facsimile: (613) 957-4023 
Internet: www.oag-bvg.gc.ca 


Audit Operations Branch 
Sheila Fraser, Deputy Auditor General 


Corporate Services Branch 


Michael J. McLaughlin, Deputy Auditor General and Senior Financial Officer 


Environment and Sustainable Development 


Johanne Gélinas, Commissioner of the Environment and Sustainable Development 


Communications 
Johanne McDuff, Director 
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administratives : en oeuvre notre systeme | réalisées, 2 sont en cours et | doit toujours étre utilisée par employé par réduction de Papier par de papier par 
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ressources naturelles et environnement (SGE) ° Fn 196 a BS are ee ae a9 040 feuilles | (diminution de | (diminution 
ees ne ze aia ke. Ors esos n 1998-1999, nous avons mis en ceuyre avec succes deamon at 3,3 %) de 7,8 %) 
réduire AUTOS TEEN les re P notre Systeme de gestion de |’environnement. Au cours s P z P 2 
effets négatifs des e Réduire la de la méme année, nous avons abandonné notre objectif pee z 
activités quotidiennes du | consommation de papier | de réduire la consommation d’énergie et d’eau, car nous re 
BVG sur oa : a ape E . : Sarr référence) 
pay et de produits de papier. n’avons aucun moyen de controler ou de mesurer ces 
environnement. aspects pour le moment. F 2 
° Accroitre nos achats ne *  Pourcentage des produits Niveau de Non mesuré 4,8 % 
de produits écologiques. ¢ En 1999-2000, nous avons : stockés qui sont des produits référence établi des produits 
° Réduire la -  revu les pratiques existantes concernant la réu EcoLogo. en 1999-2000 réguliers 
consommation d’énergie | !n du papier, — ‘ ; stockés 
et d’eau. - revu et réduit le nombre de formulaires de papier; (niveau de 


¢ Maximiser la collecte 
de matiéres recyclables. 
Réduire la production de 
déchets. 


e Encourager 
l'utilisation de modes de 
transport écologiques 
dans le cadre de nos 
travaux de vérification 
chaque fois que cela est 
efficient en fonction du 
temps. Encourager 

Pu ation de la 
téléconférence. 


- créé une liste de tous les produits stockés et détermi- 
né s’ils sont « écologiques »; 

- accru la qualité et |’accessib 
téléconférence. 


ité des installations de 


¢ Il reste encore a mieux évaluer la mesure dans 
laquelle les produits stockés sont « écologiques ». 


référence) 


Nos ressources 
humaines : 


Soutenir les activités qui 
montrent que nous 
considérons les employés 
comme notre atout le plus 
important dans la 
poursuite de nos buts de 
développement durable. 


¢ Améliorer la capacité 
des employés du BVG a 
reconnaitre et a intégrer 
les questions liées au 
développement durable a 
leurs travaux de 
vérification. 


e <Accroitre la 
sensibilisation et la 
participation du personnel 
du BVG aux efforts 
déployés en matiére de 
développement durable 
dans les activités 
quotidiennes du Bureau et 
dans la société dans son 
ensemble. 


Sur les 15 activités présentées dans la stratégie, 11 ont 
été réalisées, 1 est en cours et 3 doivent toujours étre 
entreprises. 


¢ En 1999-2000, nous avons offert des séances de 
formation au personnel : « Introduction a 
Penvironnement et au développement durable » et 
« Systemes de gestion de l’environnement ». 


sation 


e Nous avons poursuivi les initiatives de sensib 
du personnel, notamment des séminaires sur 

l’« écologisation », des exposés et la diffusion 
électronique d’« écotrucs ». 


¢ Autoévaluation de la 
capacité du personnel a 
reconnaitre les questions de 
vérification liées au 
développement durable. 


e Pourcentage du 
personnel qui a participé a 
des séances de formation sur 
le développement durable. 


Source : Rapport d’étape sur la mise en oeuvre de la Stratégie de développement durable du BVG pour 1998-1999. 


1999-2000 : 
50 % 
2000-2001 
65 % 

2001 - 2002 : 
80 % 


29 % (niveau de 
référence) 


42 % 


Piéce 14 — Rendement en matiére de développement durable 


Buts en matiére de 
développement durable 


Objectifs en matiére de 
développement durable 


Principales réalisations en 1999-2000 


Principaux indicateurs de rendement 


Nos travaux de 
verification : 


Promouvoir le 
développement durable 
en: 


¢ fournissant des 
conseils et de 
Vinformation aux 
parlementaires et aux 
membres des assemblées 
législatives territoriales 
afin de les aider a 
considérer les incidences 
de leurs travaux législatifs 
et de surveillance sur 
environnement et le 
développement durable; 


* appuyant les 
organisations fédérales et 
territoriales dans leurs 
efforts d’intégration des 
questions liées a 
Penvironnement et au 
développement durable a 
leur processus de prise de 
décision concernant leurs 
politiques, programmes et 
opérations; 


¢ offrant aux Canadiens 
un moyen d’attirer 
attention du 
gouvernement du Canada 
sur leurs préoccupations 
en matiére 
d’environnement et de 
développement durable. 


e Intégrer 
environnement et le 
développement durable a 
nos travaux de 
vérification. 


¢ Surveiller la mesure 
dans laquelle les 
organisations fédérales 
atteignent leurs objectifs 
et mettent en oeuvre leur 
plan d’action énoncé dans 
leur stratégie de 
développement durable. 


¢ Aider a renforcer la 
capacité des organisations 
fédérales et territoriales a 
gérer les questions liées a 
l'environnement et au 
développement durable (E 
et DD). 


¢  Assurer le suivi des 
réponses données par les 
ministéres aux pétitions 
faites par les Canadiens 
au sujet de leurs 
préoccupations en matiére 
d’environnement et de 
développement durable. 


Sur les 22 activités présentées dans la stratégie, 9 sont 
entiérement réalisées, 3 sont en cours et 2 autres doivent 
toujours étre entreprises. 


¢ En 1999-2000, nous avons : 


- demandé un examen externe pour évaluer la mesure 
dans laquelle nous avons atteint nos objectifs de DD et 
évalué la pertinence de notre cadre de gestion du DD; 

- examiné les rapports ministériels sur le rendement en 
maticre de DD et fait rapport a ce sujet; 

- congu des outils pour aider les organisations a gérer 
les question liées a1’E et DD (Rapport du commissaire 
de 1999, chapitre 8, L’écologisation des opérations gou- 
vernementales : la mesure des progrés; et chapitre 9, 
Lécologisation des politiques et des programmes : |’ ap- 
pui aux décisions en matiére de développement durable); 
- cerné de bonnes pratiques dans la gestion des ques- 
tions liées 4 1’E et DD (Rapport de 1999, chapitre 7, 
Lédification d’une organisation durable); 

- publié un rapport spécial, Avancer dans la voie du 
progres : La deuxiéme génération de stratégies de 
développement durable; 

- continue le suivi des pétitions. 


¢ Nous avons réalisé des progres pour ce qui est : 

- d’examiner comment mieux intégrer les questions 
liées a 1’E et DD a nos travaux de VOR; 

- de collaborer avec les vérificateurs provinciaux pour 
faire en sorte que les questions qui sont du ressort de 
plusieurs administrations soient traitées. 

¢ Il reste encore a : 

- examiner systématiquement les questions liées a 

VE et DD dans nos travaux de vérification et a les consi- 
gner dans les documents de planification; 

- définir plus précisément la fagon dont nous allons 
traiter les questions qui sont du ressort de plusieurs admi- 
nistrations. 


Indicateurs 


Cible 


1998-1999 


1999-2000 


¢ Pourcentage des 
parlementaires qui pensent 
que nos rapports ont enrichi 
leur connaissance de 
environnement et du 
développement durable et 
qui ont trouvé les rapports 
utiles. 


* Pourcentage des 
mentions du Bureau a la 
Chambre des communes et 
au Sénat liées a 1’E et DD 


* Pourcentage des 
organisations fédérales qui 
se sont conformées aux 
normes de pratique 
appropriées concernant la 
protection de 
environnement et la 
promotion du 
développement durable 


¢ Pourcentage de nos 
recommandations liées a 
Penvironnement et au 
développement durable pour 
lesquelles des progrés 
satisfaisants ont été 
accomplis par les 
organisations fédérales. 


1999-2001 : 
60 %; 
2003-2004 et 
au-dela : meme 
que pour 
l'ensemble des 
rapports du 
BVG 


1999-2001 : 
25 % 


2000-2001 : 
75 % 


1999-2001 : 
60 % mises en 
oeuvre 
enti€rement ou 
de maniére 
satisfaisante 
2003-2004 et 
au-dela : 70 % 
mises en ceuvre 
entiérement 


38 %! (niveau 
de référence) 


12 % 


32 % (niveau 
de référence) 


16 % 
enti€rement 
mises en ceuvre 


34 % de 
maniere 
satisfaisante 
(1993-1997) 


Non mesuré 


18 % 


50 % 


15 % 
entiérement 
mises en 
ceuvre 


27 % de 
maniére 
satisfaisante 
(1994-1998) 


(suite) 


, SE apyosuos jaoddvy - p uo1jsas 


' Selon Penquéte mencée en novembre 1998 aupres des députés, pourcentage des députés qui ont donne une note de | ou 2 sur une échelle de | aS, | représe Cune situation ov les rapports ont cté juges « tres utiles » ct 5, « inutiles ». 


2 Pourcentage de conformité pour les 28 organisations {édérales qui ont préparé une strategic de développement durable, Les chilfres de 1998-1999 et 1999-2000 sont tous fondeés sur une ve ion de six ministéres. 
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The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 

more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 2000 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/58-2000 
ISBN 0-660-61 383-2 


® 


Foreword 


On Apmil 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7167 

Fax (613) 957-7044 
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Section I: The Chief Electoral Officer’s Message 


In our democratic society, the power and importance of a 
single vote must not be underestimated, for the guarantees 
that protect one voter protect us all. The democratic system 
we have inherited from our ancestors must be won over 
again in each generation, through vigilance over our rights 
and diligence in exercising them. 


Elections Canada’s role in planning for, managing and 
administering elections is vital to the success of the federal 
democratic process. Candidates, political parties and 
Canadian voters rely on us for accurate, reliable and 
impartial information and guidance. Voters rely on us to 
provide clear, understandable information about voting, and 
to guarantee the secrecy and security of their ballots when they vote in general 
elections, by-elections and referendums. 


The Canadian electoral system has evolved over the years into one that is modern, 
accessible, transparent, and efficient. I am personally committed to the continuing 
process of electoral reform that has earned Canada its reputation around the world as a 
model of electoral democracy. 


Our Report on Plans and Priorities for 1999-2000 set out the results that we planned to 
achieve during the year. This report discusses how well we performed in achieving our 
planned results. For some result areas, our plans remain relatively constant from year to 
year; progress is incremental, and depends in part on legislative developments and the 
actual electoral events occurring during the year. Other developments were new, as new 
opportunities arose and new technology became available. 


Our Web site on the Internet, for example, dramatically improved our abilities to publish 
timely reports, to post electoral results in real time, to keep voters inside and outside 
Canada informed on electoral matters, and to provide public information cost-effectively 
and promptly. The National Register of Electors prompted new forms of productive 
collaboration with federal, provincial, territorial and municipal departments and 
agencies. Our partnership with Statistics Canada to produce a digital road network for 
Canada yielded new possibilities in electoral mapping, and in making the National 
Register of Electors more accessible to jurisdictions that have different electoral 
boundaries. 
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As Parliament continued its work to improve our electoral legislation on behalf of all 
Canadians, and as technology advanced and society slowly changed, Elections Canada 
remained focused on our long-term goals of providing efficient and effective electoral 
services, fully training and developing staff members and electoral officials, and 
improving our ability to deliver our services imaginatively. 


Our aim is to be the most modern and innovative electoral agency in the world. It is a 
privilege for me to serve Parliament and the Canadian people, and to lead a dynamic, 
multi-talented team whose dedication to strengthening and upholding Canada’s 
democratic process is exceptional. 


hief Electoral Officer of Cana 
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Section II: Agency Performance 


Societal Context 


Objectives 


Elections Canada’s objectives, as presented in Part II of the Estimates, are to enable the 
Canadian electorate to elect members to the House of Commons in accordance with the 
Canada Elections Act, to ensure compliance with and enforcement of all provisions of 
the Canada Elections Act, to calculate the number of members of the House of 
Commons to be assigned to each province under the E/ectora/ Boundaries Readjustment 
Act and in accordance with the provisions of the Constitution Acts; and to provide the 
necessary technical, administrative and financial support to the 10 electoral boundaries 
commissions, one for each province, in accordance with the F/ectora/ Boundaries 
Readjustment Act. 


Strategic Priorities 


Elections Canada’s three current strategic priorities are directly linked to our three key 
results commitments: 


Q to deliver federal elections and referendums that maintain the integrity of the 
electoral process 


Q to achieve and maintain a state of readiness to deliver electoral events whenever 
they may be called and to improve the delivery of electoral events, and 


a to provide public education and information programs, and support on electoral 
matters to the public, parliamentarians, Cabinet, electoral boundaries commissions, 
partners and other stakeholders 


Key Co-delivery Partners 


To carry out its programs, Elections Canada co-operates with several strategic partners 
in the following areas: 


Q provincial, territorial and municipal governments and electoral agencies, and other 
public-sector organizations. sharing data with the National Register of Electors ang 
the National Geographic Database Acs 


Q other federal departments. Statistics 
Canada, the National | Geographic 
Database; Canada Customs and Revenue 
Agency and Citizenship and Immigration ; 
Canada: updating the National Register of Elections 
Electors; Department of Foreign Affairs _ ; Canada 
and International Trade and Canadian 
International Development Agency: 
technical and professional — electoral International 
assistance to other countries _ Organizations 
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Q community partners (Canadian public schools, museums, First Nations Bands and 
local events): public education and information about the electoral process, and 


Q international organizations (United Nations Electoral Assistance Division, the 
International Foundation for Election Systems and the International Institute for 
Democracy and Electoral Assistance): resources for international electoral studies, 
conferences and research 


Social and Economic Factors 


Social, economic and political developments require Elections Canada to be flexible, 
aware of evolving demands and opportunities, and able to adapt its policies, programs 
and technologies rapidly and smoothly. 


The agency's business cycle is defined by the time between federal electoral events. 
Because this is not a predetermined period, the length of the business cycle varies. This 
uncertainty makes planning a definite challenge because the agency must be ready at 
all times to deliver an electoral event, whether it be a by-election, general election or 
referendum. Elections Canada must continually monitor parliamentary and political 
events and trends so that it has as much advance warning as possible about 
contingencies that might affect electoral readiness and preparations for electoral events. 


One of the agency’s greatest administrative challenges is its variable size. As an 
electoral event approaches, headquarters staff may grow from 200 to beyond 600 
people. Returning officers temporarily hire an additional 150,000 people to support the 
electoral process across the country, and all of these people require training, supervision 
and administrative support. To respond to these challenges, the agency’s relatively few 
managers need to be multi-skilled and multi-talented. 


Demographic factors affecting Elections Canada include the aging of the electorate, the 
number of Canadians with disabilities, increased social diversity, rising mobility rates and 
Canadians with limited literacy skills. 


Performance Results Expectations and Chart of Key Results 
Commitments 


In the following chart, specific indicators demonstrate the benefits of the federal 
electoral system to Canadians and other stakeholders. It includes the three key 
commitments that support the agency’s mandate. 
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Elections Canada’s Key Results Commitments 


federal elections and referendums electoral events that are fair and Departmental 
that maintain the integrity of the transparent within the context of, Performance Report 
electoral process and in accordance with, (DPR), p. 6 
constitutional and legal 
requirements 
effective compliance and DPR, p. 7 
enforcement programs 
electoral events that remove DPR, p. 7 
barriers to participation and 
facilitate access to the electoral 
process 
timely disclosure of comprehensive DPR, p. 7 
electoral information 
a state of readiness to deliver trained staff and election officers, DUAR oy 7 
electoral events whenever they and up-to-date electoral processes, 
may be called and with systems, databases and materials 
improvements in the delivery of that are ready for any electoral 
electoral events event 
processes developed that are cost- DPR, p. 9 
effective and respond to the 
concerns of stakeholders 
timely and high-quality public electoral processes that are better DPR, p. 10 
education and information known to the public, particularly 
programs, and assurance that those persons and groups most 
support on electoral matters is likely to experience difficulties in 
available to the public, exercising their democratic rights 
parliamentarians, Cabinet, electoral 
boundaries commissions, partners 
and other stakeholders 
stakeholders’ access to timely and DPR, p. 11 


high-quality information, advice, 
products and support in accordance 
with established standards 


Performance Accomplishments 


Elections Canada’s Report on Plans and Priorities for 1999-2000 included five results 
expectations in its chart of key results commitments; the agency subsequently 
reintroduced the eight results expectations that it had used earlier in its 1998-1999 
Performance Report. 


In this report the agency has aligned its 1999-2000 performance accomplishments with 
the chart of key results commitments reintroduced in its 2000-2001 Report on Plans and 
Priorities. 
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1. Event Delivery 


Key Results Commitment To deliver federal elections and referendums that maintain the 


integrity of the electoral process 


Financial Information Planned spending: 
($ thousands) Total authorities: 
Actuals: 


$625 
$2,558 
$2,556 


This financial information — and information about each of the two following key results 


commitments — includes: 


ag the amount the agency planned to spend (planned spending) 


a the additional spending required to reflect changing priorities and unforeseen events 


(tota/ authorities), and 


a the amount actually spent (a@ctua/s) 


Fair and transparent electoral events 


In 1999-2000, Elections Canada administered five by- 
elections: in Windsor—St. Clair, Ontario on April 12, 
1999, and in Hull—Aylmer, Quebec, Mount Royal, 
Quebec, York West, Ontario and Saskatoon— 
Rosetown—Biggar, Saskatchewan on November 15, 
1999. To ensure fairness and transparency in 
administering the by-elections, the agency: 


Q reviewed the financial returns of all 30 candidates 
who participated in the by-elections to monitor 
compliance with the financing provisions of the 
Canada Flections Act, and to determine the 
amount of reimbursement of election expenses 
owed to the candidates who obtained at least 15 
percent of the valid votes, and 


Q provided returning officers and their staff, 
candidates and their official agents and auditors 
with training, informational material and a toll-free 
telephone support network to help them 
understand and comply with their responsibilities 
under the Canada Elections Act 


Quick Facts 


By-elections were held in four 
electoral districts on 
November 15, 1999. 


Q  AIl four seats in the House 
of Commons were 
retained by the political 
parties that previously 
held them. 


It was the largest number 
of by-elections on the. 
same day since six 
occurred simultaneously 
in March 1996. 


No enumeration was 
required for these by- 
elections, because of the 
creation of the National 
Register of Electors in 
1997. 


Voter turnout is not a measure of the agency's effectiveness. It tends to be lower in 
by-elections than in general elections, as was the case for these by-elections. In the 
June 1997 general election, turnout was 67 percent of eligible voters; for these five 


by-elections, it averaged 32 percent. 


Information on the agency’s cost-effective administration of the by-elections appears in 


the financial performance overview in Section III. 
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Compliance and enforcement 


As of March 31, 2000, the Commissioner of Canada Elections had received one 
complaint alleging an offence under the Canada Elections Act relating to the April 1999 
by-election, and four complaints relating to the November 1999 by-elections. There 
were no prosecutions as a result of these investigations. 


By March 31, 2000, the Commissioner had investigated a total of 873 complaints about 
alleged infractions relating to the 36th general election of 1997. The Commissioner 
consented to 26 prosecutions for voting when not qualified, failure to submit a financial 
report and defacing campaign signs; 15 cases resulted in convictions, proceedings were 
stayed in nine cases, and two cases resulted in acquittals. Details of these convictions 
are published on Elections Canada’s Web site. 


Accessibility 


To aid voters with physical challenges, Elections Canada provided level access to all 894 
polling stations in the electoral districts during the by-elections. When polling sites are 
without level access, voters have the option of asking the returning officer for a transfer 
certificate authorizing them to vote at another nearby poll with level access, or to vote 
using a mail-in ballot. 


Information disclosure 


For the five by-elections held during the year, Elections Canada published the number of 
voters on the preliminary voters lists, the spending limits for candidates, the list of 
candidates, a map of the electoral districts, information on the local Elections Canada 
offices, news releases and general information on the electoral process, the summaries 
of candidates’ election expenses, two statutory reports on the by-elections and the 
Official voting results. 


Elections Canada published on its Web site the contributions and expenses reported by 
candidates for the May 1999 Windsor—St. Clair by-election. 


2. Event Readiness and Improvements 


To achieve and maintain a state of readiness to deliver electoral 
Key Results Commitment events whenever they may be called and to improve the delivery 
of electoral events 


Financial Information Planned spending: $30,205 
($ thousands) Total authorities: $30,449 
Actuals: $29,346 


Staff and systems readiness 


To make sure that Elections Canada is always ready for an election, by-election or 
referendum, the agency constantly monitors its mission-critical systems and functions 
and reports the results weekly to an Executive Committee chaired by the Assistant Chief 
Electoral Officer. 
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During the year the agency provided an eight-day training program to 20 of its newly 
appointed returning officers. To provide a basis for returning officers to recruit and train 
qualified staff, the agency also developed a revised organizational structure and 
established work descriptions and statements of qualifications for each position. These 
changes resulted from the recommendations of an evaluation of the 1997 general 
election, in consultation with returning officers and assistant returning officers. 


In 1999-2000, planned activities for the agency’s major computer systems yielded the 
following results: 


Q National Register of Electors. close to 83 percent of 
tax filers — for the 1998 tax year in calendar 1999 — ( Juick Facts 
consented to have their name, address and date-of- 
birth information forwarded to Elections Canada to 
update the Register, and 86 percent of new 
Canadians consented to adding their names to the 
Register. The updates were made possible by [SMctedcyssiloc 


For the National Register 
of Electors: 


partnerships with the Canada Customs and Revenue consented to the 
Agency (formerly Revenue Canada) and Citizenship transfer of their data 
and Immigration Canada. The response from tax to Elections Canada 
filers was significantly greater than the projected 70 392,000 letters were 
percent in the Register feasibility study. mailed to 18 year olds 
During the past year Elections Canada formalized Fo opted or coreent 
to be added to the 
several new data-sharing partnerships, including a Revist 
five-year agreement with the Chief Electoral Officer aise 
of Newfoundland and Labrador, under which costs to maintain the 
Elections Canada provided National Register data to Register are lower 
establish and maintain the provincial register; an than anticipated by 
open-ended agreement with the city of Winnipeg, about 20% 


and an agreement with the Ontario Property 
Assessment Corporation, the agency responsible for establishing preliminary voters 
lists. The corporation received an extract from the Register to compare with its 
database, and as a result it was able to avoid the cost of a mail-out enumeration to 
over two million households in Ontario. 


Q National Geographic Database: the database was made available to the Department 
of National Defence for a Year 2000 readiness project carried out under the auspices 
of the National Contingency Planning Group, to Elections Ontario to support their 
mapping and electoral operations, and to Land Information Ontario to help create 
the province's spatial data infrastructure. 


Q Year 2000 readiness. Election Canada’s planning for the Year 2000 computer 
problem began in 1997, and it paid off on the night of December 31, 1999 - 
January 1, 2000. Overall, the transition process went smoothly: only a few minor 
incidents were reported, and were dealt with immediately. 
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Improved processes 


In Spring 1999, Elections Canada carried out a survey of returning officers and political 
parties, the main users of electoral geography products, as the first step in designing 
new software for producing maps and reports from the National Geographic Database. 
In March 2000, prototype maps were presented to returning officers, the Advisory 
Committee of Registered Political Parties and the House of Commons Standing 
Committee on Procedure and House Affairs. The maps were very well received and will 
be available for the next electoral event. 


Georeferencing of voters, the process of linking voter addresses from the National 
Register of Electors to the geographic database, was carried out during the year. Among 
other advantages, georeferencing will greatly enhance the agency’s ability to apply 
changes in federal electoral geography to the Register, where there is a change in either 
polling division or electoral district boundaries. 


The agency undertook the replacement of the Elections Canada Automated Production 
of Lists of Electors (ECAPLE) system with the REVISE registration system. The new 
system will improve the preparation of voters lists, using data from the National Register 
of Electors. 


To support its readiness for any electoral event and improve its ability to deliver services 
efficiently and effectively, in 1999-2000 Elections Canada also: 


Q completed a major re-engineering study of the processes for paying electoral 
officials and suppliers, as the foundation for future improvements to the Returning 
Office Payment System, among others 


Q implemented 43 recommendations of its threat and risk assessment 


Q introduced an integrated Financial Information Management System that provides 
the foundation for the agency to meet the accounting and reporting requirements of 
the Treasury Board Secretariat’s Financial Information Strategy by April 2001 


a finished describing and evaluating its permanent positions according to the Universal 
Classification Standard, and 


Q continued implementing the employment equity undertakings resulting from an audit 
by the Canadian Human Rights Commission 


3. Public Education, Information and Support 


To provide timely and high-quality public education and 
information programs, and support on electoral matters to the 
public, parliamentarians, Cabinet, electoral boundaries 

commissions, partners and other stakeholders 


Key Results Commitment 


Financial Information 
($ thousands) 


Planned spending: $4,011 
Total authorities: $4,146 
Actuals: $4,570 
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Public education and information 


Elections Canada’s Web site is a significant element in the agency’s public education and 
information activities. Several new features were added in 1999-2000, including a 
sentencing digest reporting cases dating back to the 1992 referendum, the Compendium 
of Election Administration in Canada, a searchable election finances database 
incorporating information on candidates and on registered political parties, and sections 
on electoral reform and political-party name changes. Special sections were also added 
to the site as required for the by-elections, with information for voters before, during 
and after the events. The elections finances database — an important step in ensuring 
transparency in the electoral process — received much attention from the media and 
other observers. 


The agency answers enquiries from the public, new Canadians, political parties, 
members of Parliament, researchers, libraries, provincial and municipal organizations, 
governmental and non-governmental organizations, and international and educational 
institutions. In 1999-2000, Elections Canada’s Enquiries Unit responded to 41,241 calls 
on the public information toll-free line (1 800 INFO-VOTE). Another 2,969 enquiries 
were submitted through Elections Canada’s Web site. 


Other public information and education projects during the year included: 


Q National Election for the Rights of Youth: 
together with UNICEF Canada, in November Computers for Schools 
1999 Elections Canada organized the 
country’s first National Election for the Rights Ja @asG i tteenece peo wccertn 
of Youth. This took place nationwide in some [RAE Ry a ico ecui 
2,000 primary and secondary schools, where fia @@enece mc mericicraceteatss 
more than 187,000 students under the age PiRagWasrmeCetstreacmouepseioiey | 
of 18 voted for the right they felt was the Pidsinteticocmomalibrteicu ceric 
most important to them: fami/y was elected. FPRUUvericoce lao crac 
Elections Canada’s aim was to promote #@EnEVEMsitarceprontomete| 
understanding of Canada’s electoral process Part Siaauurxoutocl eo Custice 
among youth, to help prepare them to vote BRB@VGe Brocco enetiyy 
in official elections when they reach 18 years fy aotrastouce 
of age. 


Q Serving Democracy — Behind the Ballot Box. our popular travelling exhibit was 
displayed in Yorkton, Saskatchewan; Paipoonge, Ontario; Charlottetown, P.E.I.; 
Mount Pearl, Newfoundland; and Guelph, Ontario. 


Q Explore a History of the Vote in Canada: in October 1999, Elections Canada launched 
a Web site module called Exp/ore a History of the Vote in Canada at the Canadian 
Museum of Civilization in Hull, Quebec. Developed for the museum’s virtual social 
progress room, the module traces the evolution of Canada’s electoral system over 
the last 250 years. It is based on the book A History of the Vote in Canada, 
published by Elections Canada in 1997. 
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Q Workshops at Educators’ Conferences: agency representatives attended several 
educators’ conferences across Canada to deliver workshops where election 
simulations were introduced as learning strategies to teach a given curriculum 
subject, such as history or language, in conjunction with teaching the electoral 


process. 


a Exploring Canada’s Electoral System: Elections Canada continued to distribute this 
interactive CD-ROM for young Canadians; since its release in May 1998, by the end 
of the 1999-2000 fiscal year over 16,000 copies were requested and sent out. It was 
promoted through a mass distribution of flyers, Elections Canada’s Web site and 
various youth conferences; user reply cards have confirmed its effectiveness for 
Canadians learning about voting in Canada. 


Q New /ogo: a variation of the previous bilingual 
logo, the new design reflects Elections Canada’s 
attachment to constant progress. Because it is 
easier to read when used in a small size, it is 

with 


more accessible to persons 
impairments. 
Support to stakeholders 


In 1999-2000, the process of 
electoral reform continued to be a 
major preoccupation. A __ Bill 
intended to replace the existing 
Canada Elections Act (first tabled 
on June 7, 1999, as Bill C-83, and 
reintroduced as Bill C-2 on October 
14, 1999) had not yet passed both 
Houses of Parliament by March 31, 
2000. The new Act received royal 
assent on May 31, 2000. 


The Advisory Committee of 
Registered Political Parties met 
four times. These meetings gave 
the registered political parties an 
overview of new technologies at 
Elections Canada; discussions also 
focused on event readiness 
planning, new electoral geography 
products, the organization of the 
returning office, the — voter 
identification policy, the guidelines 
on the use of the voters list and 
the rules for the special mail-in 
ballot. 


Elections Canada 


vision 


Electoral Reform 


Bill C-2 proposed the following major changes to 
the Canada Elections Act: 


Q 


Election advertising by third parties is 
regulated. 


The publication or broadcasting of election 
advertising and new election opinion surveys is 
prohibited on election day. 


Disclosure of financial information by 
registered parties is subject to more rigorous 
reporting requirements. 


The Commissioner of Canada Elections is 
empowered to enter into compliance agreements 
and to seek injunctions during an election 
campaign to require compliance with the Act. 


The Act is reorganized and clarified to make it 
easier to apply. 


Outdated statutes such as the Dominion 
Controverted Elections Act, the Corrupt Practices 
Act and the Disfranchising Act are repealed. 


The Act provides for other administrative 
changes to improve the accessibility of our 
electoral system. 


For complete information, see the Elections Canada 
Web site at www.elections.ca. 
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Elections Canada maintains contact with similar organizations in jurisdictions around the 
world, and works with the Department of Foreign Affairs and International Trade and 
the Canadian International Development Agency to provide technical and professional 
assistance to other countries. During 1999-2000, the agency hosted 14 visits from 
representatives of other countries, and assisted electoral administrations in East Timor, 
Guatemala, Kosovo, the West Bank, the Gaza Strip, Kyrgyzstan and Uzbekistan. 


As part of its service to the international community, Elections Canada completed its 
undertaking to coordinate the French translation of the first-ever electronic encyclopedia 
of elections, a major compilation of analytical and comparative texts and good-practice 
examples for organizing, supporting and studying free and fair elections. The Projet 
administration et colt des élections, or Administration and Cost of Elections (ACE) 
Project, is an initiative of the International Institute for Democracy and Electoral 
Assistance, the International Foundation for Election Systems, and the United Nations 
Department of Economic and Social Affairs. 
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Section III: Financial Performance 


Financial Performance Overview 
Cost-effectiveness 


Many factors influence the cost of electoral events and the related costs for each 
electoral district. Some of the main factors are the number of electoral districts involved; 
the characteristics of each electoral district, such as geographic location, population 
density, size of the electoral district, and the urban or rural makeup of the district; the 
use of different processes, systems and methodologies from one event to the next; the 
length of the electoral calendar; the fees and allowances set out in the 7ariff of Fees, 
and the number of candidates and political parties eligible for reimbursement of election 
expenses. 


The costs of the by-elections held after the 1997 general election were on average lower 
by about $1.50 per elector than those of the by-elections held after the 1993 general 
election. The estimated cumulative net savings of $685,000 are primarily related to the 
use of the data from the National Register of Electors in lieu of enumeration. 


In the following table, adjustments and forecast expenditures for 2000-2001 are 
included in the total estimated cost. 


Estimated Costs of the 1999-2000 By-elections (dollars) 


196,888 277,490 


(295,983 295,983 4.23 
Joyal oe. 246,476 246,476 3.92 


n—Rosetown—Biggar 289,874 280,874 | | Gal 
. 189,729 189,729 
80,602 1,218,950 1,299,552 
89,952 514,427 604,379 
170,554 1,733,377 _—«1,903,931 


Section III: Financial Performance 13 


Funding authorities 


Elections Canada operates under two funding authorities: the administrative vote (which 
essentially provides for the salaries of certain indeterminate staff) and the statutory 
authority (which provides for all other expenditures, including the costs of electoral 
events and continuing public education programs). Because the authorities are 
interdependent, this document reports on the agency’s performance as a whole. 


Financial Summary Tables 


In these tables: 
Q planned spending means the amount the agency planned to spend 
Q actua/s means the amount actually spent 


a total authorities represent the total of the additional spending required to reflect 
changing priorities and unforeseen events — the total of the amounts authorized in 
the Main Estimates, in the Supplementary Estimates, and in any other authorities, 
and 


a (S) means that an item is authorized by a statutory authority, rather than by a 
specific Vote passed by Parliament 
Table 1: Financial Requirements by Authority ($ thousands) 


Vote 
No. 


20 Program Expenditures 2,787 Sy US /é 


(S) Salary of the Chief Electoral Officer 162 162 179 
(S) Expenses of Elections 31,800 34,200 33,386 
(S) Contributions to Employee Benefits Plan 551 551 635 

Total “ ms 35,300 38,080 37,032 
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Table 2: Agency Planned vs. Actual Spending by Funding Authority, 
1999-2000 ($ sisbeetiet 


Funding 
Authority 


reed 54 3,500 = . 3,500 - 3,500 2 3,500 
— spending) 

(Total 54 3,880 = 2 3,880 - 3,880 - 3,880 

authorities) 

(Actuals) 49 3646 - a 3,646 - 3,646 - 3,646 

" Elections / Referendums — Co | 

(Planned 180 = - = 31,800 31,800 - 31,800 

spending) 

(Toa 180 * = , - 34,200 34,200 - 34,200 

authorities) 

(Actuals) ‘179 - : 7 - 33,386 33,386 : 33,386 
> otals Uy oe ~ S . < ti : 

(Planned 234 3,500 4 - 3,500 31,800 35,300 = 35,300 

spending) 

(Total 234 3,880 = = 3,880 34,200 38,080 - 38,080 

authorities) 

(Actuals) 228 3,646 - - 3,646 33,3660) 37,032 | as _ 37,032 


Other Revenues and Expenditures: 
Non-respendable Revenues : 


(Planned) - 
(Total authorities) - 
(Actuals) ST : cu m95 
Cost of services provided by other departments 
(Planned) - 
(Total authorities) 2,306 
(Actuals) So bee 2,440 
Net Cost of the Program 
(Planned) 35,300 
(Total authorities) 40,386 
(Actuals) 39,377 


In Table 2 above: 


Q numbers in /ta/ics are actual total authorities for 1999-2000 (Main and 
Supplementary Estimates and other authorities) 


Q numbers in bold type are actual expenditures and revenues in 1999-2000 
Q respendable revenues were formerly called revenues credited to the Vote 


Q non-respendable revenues were formerly called revenues credited to the CRF (the 
Consolidated Revenue Fund) 


Q full-time equivalents (FTEs) are a measure of staff requirements — the FTE is based 
on the length of time that an employee works during each week of the year, 
calculated from the number of assigned hours actually worked divided by the 
scheduled hours of work, and 


Q operating includes contributions to employee benefit plans and the salary of the 
Chief Electoral Officer 
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Table 3: Historical Comparison of Total Planned Spending to Actual Spending 
($ thousands) 


Funding uthority 


Administration 3,089 S344 3,880 3,646 
Elections/Referendums 195,983 28,642 31,800 34,200 33,386 


Total 199,072 31,986 35,300 38,080 37,032 


Table 4: Non-Respendable Revenues by Funding Authority ($ thousands) 


_ Funding Authority 


Unplanned 69 29 - - 95 
Total Non-Respendable 69 29 - - 95 
Revenues 


In Table 4 above, unplanned means the proceeds from the disposal of Crown assets and 
Sales. 


Table 5: Statutory Payments by Funding Authority ($ thousands) 


Funding Authority 

di : \SE- oe 
Administration 600 755 yale! 713 814 
Elections/Referendums 195,983 28,642 31,800 34,200 33,386 
Total Statutory Payments 196,583 29,397 SZ LS 34,913 34,200 
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Table 6: Transfer Payments ($ thousands) 


24,661 


March 31, 1999 Current as of 
March 31, 2000 


25 25 3 
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Section IV: Agency Overview 


Mandate, Vision and Mission 


The mandate of the Chief Electoral Officer, as an independent officer of Parliament, is to 
be prepared at all times to conduct federal general elections, by-elections and 
referendums; to carry out public education and information programs; and to provide 
support to the federal electoral boundaries commissions. 


The Office of the Chief Electoral Officer, known as 
Elections Canada, administers the federal electoral 
system in accordance with the Canada Elections Act, 


Mission Statement 


the Referendum Act, the Electoral Boundaries 
Readjustment Act and the Constitution Acts. 


The vision of Elections Canada is to be an efficient, 
innovative and technologically advanced organization 


The mission of Elections 
Canada is to demonstrate 
excellence and leadership 
in electoral matters. 
Through the valued efforts 


staffed by a professional and motivated workforce 
capable of managing federal general elections, 
by-elections and referendums whenever called upon to 
do so. 


of staff members and 
election officers, the 
agency serves the needs of 
electors and legislators 
alike in an innovative, 
cost-effective and 
professional manner. 


Voters will have accessible and secure options for 
casting their votes, for obtaining accurate information, 
and for registering to vote. Elections Canada will strive 
to be recognized nationally and internationally as a leader in electoral management. 
Elections Canada will promote the integrity of the electoral systems through the 
provision of electoral services to parliamentarians, political parties and candidates. 


Agency Organization 


The Chief Electoral Officer (CEO), who heads Elections Canada, is appointed by a 
resolution of the House of Commons. By reporting directly to Parliament, the CEO is 
completely independent of the government and political 
parties. The CEO is supported by the Assistant Chief 
Electoral Officer, who is appointed by the Governor in 
Council and who exercises the powers and performs the 
duties delegated to the position by the CEO. 


80 


July 1, 2000 was the 
_ 80th anniversary of the 
founding of the Office 


The CEO appoints the Commissioner of Canada Elections, 
who (under the general supervision of the CEO) ensures 
that the provisions of the Canada Elections Act and the 
Referendum Act are complied with and enforced. The CEO 
: also appoints and oversees the work of the Broadcasting 
exist before the Arbitrator, who allocates paid and free broadcasting time 
introduction of the for registered political parties during a general election and 
eee for referendum committees during a referendum, 
in 1920. according to a formula set out in the legislation. 


of Chief Electoral 
Officer of Canada, a 
position which did not 
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Elections Canada provides extensive technical expertise and services to the federal 
electoral boundaries commissions, and determines and pays the commissions’ expenses. 
It also provides services to parliamentary committees reviewing legislation or the 


agency's activities and budgets. 


The CEO is supported by nine directorates, which carry out the administrative tasks 
involved in preparing for and administering electoral events. Returning officers, 
appointed by the Governor in Council, administer the electoral process in each electoral 
district. The following figure illustrates the agency’s organizational structure and 


reporting relationships. 


\ 
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Section V: Other Information 


Electoral Statistical Information 


In the following table, the term revisions means additions, corrections and deletions to 
the voters lists, and includes election day revisions. 


Facts and Figures — 1999-2000 By-elections 


April 1999 November 1999 
: Saskatoon— 
Windsor— Hull— Mount York 
Key Indicators E Rosetown— 
St. Clair Aylmer Royal Biggar West 
Population 106,108 97,240 95,616 72,921 104,957 
Number of electors on preliminary lists 69,034 69,420 62,055) | _ 45,262 49,245 
Number of voters who registered on 1,591 75 506 1,155 456 
election day 
Number of revisions to the voters lists 4,215 3,904 | 22k 3,088 1,240 
Number of electors on final lists VALU 52 69,893 62,841 46,656 49,959 
Number of polling stations 211 202; 184 45; 52 
Average number of electors per polling 337 346 342 322 329 
station 


Return rate of special ballots issued to 
Canadian Forces, International, 77% 
Incarcerated, National and Local voters 


33% 41% 43% 


Number of valid votes cast 31,827 17,643 17,200 15,650 13,529 
Percentage of rejected ballots 0.6% 0.8% 0.6% —— 0.4% 1.1% 


Percentage of elector turnout 45% 


26% 28% 34% 27% 


Number of candidates 9 = 4 : 6 6 


Number of candidates eligible for 
reimbursement of election expenses 


Number of visits to Elections Canada Web 


site to by-election section during the 36 2,014 1252 Cs 
day campaign i. 
Percentage of accessible polling stations 100% 100% 
Number of calls answered from the public 72 3/3 
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Federal Political Contributions and Tax Credits Claimed 


The table below shows the number of contributions received by registered political 
parties and candidates, the total value of the contributions and the estimated tax credits 
provided to individuals and corporations, as supported by official tax receipts for the 
corresponding calendar years. Tax credit amounts fluctuate between electoral events, 
although they tend to increase with the approach of an election (see the amounts for 
1993 and 1997). Federal political contributions from corporations appear to follow the 
same trend as those from individuals. 


The information on contributions for 1991 to 1993 is extracted from the Elections 
Canada publication Contributions and Expenses of Registered Political Parties and 
Candidates for the general election of 1993. Information for 1994 to 1999 is extracted 
from Elections Canada records. Information on contributions to candidates is provided 
only for the general elections of 1993 and 1997. 


The source of estimated tax credits claimed by /ndjividuals is the yearly edition of 
Income Statistics (Canada Customs and Revenue Agency), and for corporations is 
information from the Corporations Statistics Section of the Canada Customs and 
Revenue Agency, as of August 3, 2000. W/A means that the estimated amounts were 
not available at the time this report was prepared. 


Federal Political Contributions and Estimated Tax Credits Claimed 


1991 1992 1993 1994 1995 1996 1997 1998 1999 


Registered 
Sales 210,347 206,665 222,376 176,823 184,369 203,533 217,792 173,304 167,581 
a ee oo 
Total 210,347 206,665 383,320 176,823 184,369 203,533 338,951 173,304 167,581 
1992 1993 1994 1995 1996 1997 1998 1999 
Registered 
be 33,445 33,125 53,793 33,560 37,631 41,658 55,290 31,935 34,092 
 _—_—  —_—— _— owes Ja 
Total 33,445 33,125 96,003 33,560 37,631 41,658 93,503 31,935 34,092 
1991 1992 1993 1994 1995 1996 1997 1998 1999 
Corporations, 576. 997,044 94759 S35 682 NA 
Individuals 10,920 10,241 19,590 9,192 9,945 10,320 15,396 N/A N/A 
Total 11,496 10,838 20,634 10,139 10,536 10,847 16,533 682 N/A 


Section V: Other Information 21 


Contacts for Further Information 


Mail: Elections Canada 
257 Slater Street 
Ottawa, Ontario 
K1A OM6 


Telephone: 1 800 INFO-VOTE (1 800 463-6868) 
toll-free in Canada and the United States 


001 800 514-6868 
toll-free in Mexico 


(613) 993-2975 
from anywhere in the world 


For people who are deaf or hard of hearing: 
TTY 1 800 361-8935 
toll-free in Canada and the United States 


Facsimile: (613) 954-8584 


Web site: www.elections.ca 


Media information 


Telephone: 1 800 267-7360 
(613) 993-2224 
TTY 1 800 361-8935 


Facsimile: (613) 954-8584 


Legislation and Associated Regulations Administered by 
the Office of the Chief Electoral Officer 


The Chief Electoral Officer has sole responsibility to Parliament for the following 
Acts and associated regulations: 


Canada Elections Act S.C. 2000, c.9, as amended 


Canada Elections Act as Adapted for the SOR/92-430, as amended 
Purposes of a Referendum 


Electoral Boundaries Readjustment Act R.S.C. 1985, c. E-3, as amended 


Federal Elections Fees Tariff SOR/00-227 
Federal Referendum Fees Tariff SOR/92-433 
Referendum Act S,.C719927o30 
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Reports and Publications, 1999-2000 


By-elections 1999: Official Voting Results, February 2000. 
www.elections.ca/gen_info/ reports/reports_e.html 


Candidates’ Returns Respecting Election Expenses for the Windsor—St. Clair 
By-election, 1999. www.elections.ca/gen_info/finance_e.htm!| 


Compendium of Election Administration in Canada, January 2000. 
www.elections.ca/news/research/compendium/compendium_e.html 


Office of the Chief Electoral Officer: 2000-2001 Estimates, Part IIT — Report on Plans 
and Priorities, February 2000. www.elections.ca/gen_info/ reports/estimates_e.html| 


Oftice of the Chief Electoral Officer: Performance Report for the period ending 
March 31, 1999, October 1999. www.elections.ca/gen_info/ reports/estimates_e.htm| 


Projet administration et cout des élections. Elections Canada and the International 
Institute for Democracy and Electoral Assistance, the International Foundation for 
Election Systems, and the United Nations Department of Economic and Social 
Affairs, 2000. French version 0.1. www.aceproject.org 


Registered Political Parties’ Fiscal Period Returns for 1998, July 1999. 
www.elections.ca/gen_info/finance_e.html 


Report of the Chief Electoral Officer of Canada following the November 15, 1999, 
By-elections Held in Hull—Aylmer, Mount Royal, Saskatoon—Rosetown—Biggar and 
York West, January 2000. www.elections.ca/ gen_info/reports/reports_e.html 


Report of the Chief Electoral Officer of Canada following the Windsor—St. Clair 
By-election, May 1999. www.elections.ca/gen_info/reports/reports_e.html 
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Canada 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 2000 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/59-2000 
ISBN 0-660-61382-4 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’ Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7167 

Fax (613) 957-7044 
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Section I: The Message 


The Office of the Commissioner for Federal Judicial Affairs (OCFJA) was created in 
1978 to safeguard the independence of the judiciary and to put federally appointed judges 
at arms length from the administration of the Department of Justice. It exists to promote 
the better administration of Justice and focuses its efforts on providing sound 
administrative support to the Federal Judiciary. 


It administers three distinct and separate components that are funded from three sources. 
Statutory funding is allocated for judges’ salaries, allowances and annuities to judges and 
their survivors. Voted appropriations are provided in two separate votes to support the 
administrative activities of the Office of the Commissioner and the administrative 
activities of the Canadian Judicial Council. 


In accordance with the Judges Act, the Federal Court of Canada and the Tax Court of 
Canada each administer a separate budget voted by parliament. 


The administration of the Office of the Commissioner is structured to reflect the 
distinctiveness of its role in supporting federal judicial activities. It has Federal Judicial 
Affairs as its only business line and three service lines—Administration; the Canadian 
Judicial Council; and payments pursuant to the Judges Act. 


As Commissioner, I am pleased to report that we continue to strive toward optimal 
support for federal judicial activities through the following four priorities: the protection 
of the administrative independence of the judiciary; the achievement of greater 
efficiencies in the conduct of judicial business through maximum exploitation of 
technology; the fulfilment of the Commissioner’s statutory obligation to properly support 
judicial activities; and the provision of central administrative services to the judges. 
These priorities are entrenched in our mission statement and represented in the objectives, 
key results and measurement strategies of the Office. 


Guy Y. Goulard 


Section II: Departmental Performance 


A. Chart of Key Results Commitments 


Office of the Commissioner for Federal Judicial Affairs 


o provide Canadians with: o be demonstrated by: 


An administration that will ensure that the}* all judges and their survivors receiving timely and accurate 

federal judiciary has access to a full line | entitlements pursuant to Part I of the Judges Act 

of administrative support services as 

provided under the Judges Act, so as to 

protect and promote its independence and |* a complete range of sound administrative services to 
federal judges and affiliated organizations 


assuring that the Federal Court of Canada, the Tax Court 0 
Canada and the Canadian Judicial Council have all 
resources required to fulfill their mandate in an effective 
manner 


the level of satisfaction of the Minister in fulfilling the 
other mandates assigned (publication of the Federal Court 
Reports, Judges’ Language Training program, 
administration of the judicial appointments committees, 
coordination of the international judicial cooperation 
programs, promoting the use of modern information and 
management technology) 
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B. Performance Expectations 


Office of the Commissioner for Federal Judicial Affairs: 


Planned Spending $257,396,000 
Total Authorities $256, 083,033 
1999-00 Actuals $255,715,461 


Summary of Performance Expectations 


The following key plans and strategies were identified in the 1999-00 Report on Plans 
and Priorities: 


To continually review current procedures for processing payments to judges with the 
objective of reducing error rates and the processing time while handling an increased 
volume of claims. 

Promote the training and education of judges and work forcefully towards a 
rationalization of these services. This initiative will be undertaken to ensure uniformity, 


consistency and excellence in judicial education. 


The assessment and implementation of centralized common services, where appropriate, 
to increase administrative excellence and efficiency and to reduce costs. 


Explore alternative methods of course delivery for judges’ language training. 


Endeavour to become the central focus for coordinating and promoting cooperative 
ventures between the Canadian judiciary and the judiciaries of other countries. 


Maximize the exploitation of technology so as to provide the judiciary with the best 
available tools to fulfill their judicial functions. 


C. Departmental Performance 


The streamlining of administrative processes has resulted in the ability of the existing 
departmental staff to accommodate a 10% increase in the volume of financial 
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transactions caused by an increase in the number of judges as well as an increase in the 
number of transactions provided to the other departments with whom there are Corporate 
Service Arrangements. 


During the course of the fiscal year, a pilot project was conducted to train judges in the 
use of the Judicial Affairs Information Network (JAIN). In total 18 training sessions, 
were offered in most major centres across Canada and 258 federally appointed judges 
were trained. As a result of the success of this pilot, we have been asked by resolution of 
the Canadian Judicial Council and in partnership with the National Judicial Institute, to 
train all federally appointed judges on the use of JAIN as well as to provide all computer 
training for judges. In order to fulfill these new responsibilities it has been necessary to 
develop a training program, negotiate with various training institutions to assist with the 
delivery of the program and meet with the steering committee of federally appointed 
judges which was established to assist with the development of the program. 


Enrollment in the JAIN was 811 at the end of March 2000, an increase from 1999. The 
system is being used by judges to keep in contact with other judges and to assist them in 
the fulfilment of their judicial duties. 


In September 1999, JAIN was presented at the National Centre for State Courts’ 6" Court 
Technology Conference held in Los Angeles, California. The presentation team was made 
up of members of our departmental staff, a representative from the Supreme Court of 
Canada as well as a Federal Judge. The response to the presentation was extremely 
positive with many international agencies requesting assistance in establishing a similar 
program in their jurisdictions. The evaluation completed by conference participants 
indicated their high level of satisfaction, an overall rating of 4.08 out of a possible 5.0. 
Comments from participants included; “Very good use of humour in presentation. The 
PowerPoint slides were the best I have seen at CTC6”, “Excellent, we are working on a 
system, but not as sophisticated, we got some good ideas”. In addition to making a 
presentation to the conference, an article on JAIN was featured in the July/August 1999 
Court Technology Bulletin published by the National Centre for State Courts. 


The arrangements for the provision of Corporate Services to the Office of the Umpire for 
Employment Insurance, the Canadian Human Rights Tribunal and to the Competition 
Tribunal, on a cost recovery basis continues. This arrangement has proven to be 
beneficial to all parties involved as well as to the Canadian Public through the cost 
savings related to the economies of scale which have been recognized. These 
organizations have expressed their satisfaction with the services. 


Changes in the delivery of the judges’ language training program were initiated which 


included the provision of training on weekends. As a result of this change judges were 
required to be absent from their judicial duties for fewer days. 
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The benefits and expertise of the Canadian Judicial system continues to be recognized 
worldwide. Two major new projects were commenced through cooperative ventures 
between the Canadian judiciary and the judiciaries of other countries. A project for 
cooperation with India was initiated with meetings and presentations being held in both 
countries by members of both judiciaries. A multi-year project for judicial cooperation 
with various levels of courts in Russia commenced and is proceeding in accordance with 
the approved project plan. The project for the Ukrainian Judicial Reform which was 
scheduled for completion in June 2000 has been extended for an additional two years. 
The negotiations for the five year court reform project in Ethiopia with an estimated $5M 
budget are ongoing. Many international delegations were hosted during the course of the 
year including groups from the Commonwealth Institute, Tchad, Russia, Latvia, France, 
Ethiopia, Taiwan, Sri Lanka and Malawi. 


A video conferencing pilot project in Newfoundland was organized as a three party 
agreement between Industry Canada, the Province of Newfoundland and our Office. The 
funding was supplied by Industry Canada, the Province of Newfoundland provided space 
to house the equipment purchased and our Office acted as the facilitator in putting the 
two parties together. Preliminary indications are that the pilot is proving to be very 
successful. 


As a result of Bill C-37, which was proclaimed in November 1998, the Judicial 
Compensation and Benefits Commission (Quadrennial Commission) was established in 
September of 1999. The Commission was made up of three Commissioners as well as an 
Executive Director. We provided office space and administrative support to the 
Commission. The Commission conducted hearings in Ottawa, received presentations 
from interested parties from across Canada and, in May 2000, issued its Final Report to 
the Minister of Justice. 


a ——__NEPCP PEL PD — 
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Section III: Consolidating Reporting 
Special Travel Authorities 


Judges are entitled to be reimbursed their travel expenses incurred in accordance with 
Section 34 of the Judges Act which states: 


34.(1) Subject to this section and sections 36 to 39, a judge of a superior 
court or of the Tax Court of Canada who for the purposes of performing 
any function or duty in that capacity attends at any place other than that at 
which or in the immediate vicinity of which the judge is by law obliged to 
reside is entitled to be paid, as a travel allowance, moving or transportation 
expenses and the reasonable travel and other expenses incurred by the 
judge in so attending. 


From an administrative standpoint, the intent of the Special Travel Authorities directive is 
followed. Judges are entitled to travel Business Class but they are encouraged and, in fact, 
most do fly economy. A guideline for the reimbursement of hotel accommodations and 
meals has been established. The maximum amount reimbursable for hotel 
accommodations is $150.00 per night and the maximum amount reimbursable for meals 
and incidentals is $85.00 per day. In the event of special circumstances judges will be 
reimbursed for expenses incurred in excess of these guidelines but this requires either 
prior approval or a letter explaining the special circumstances. The overall costs of travel 
provided to judges is comparable to those costs incurred under the authority of the 
Special Travel Authorities. 
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Section IV: Financial Performance 


Financial Performance Overview 


During the course of Fiscal Year 1999-2000 Supplementary Estimates for additional 
operating funding was obtained to fund the costs associated with JAIN, the Quadrennial 
Commission as well as additional funds for workload issues. 


The funding of the JAIN initiative has been approved on a short term basis for the past 
five years and this has lead to difficulties in maintaining the impetus of the project. 
Without the ongoing financial commitment there has been an inability to staff the project 
team with permanent employees which has resulted in various problems. We will be 
preparing a Treasury Board Submission requesting permanent resources for the JAIN 
initiative. 

The funding of the Quadrennial Commission may run into similar difficulties as the 
funding has been approved for a two year period while the Commissioners have been 
appointed for a four year term. We will be preparing a Treasury Board Submission 
requesting permanent resources for the Quadrennial Commission. 


The following financial tables apply to the Office of the Commissioner for Federal 
Judicial Affairs: 


Table 1: Summary of Voted Appropriations 

Table 2: Planned versus Actual Spending 

Table 3: Historical Comparison of Planned versus Actual Spending 
Table 4: Respendable Revenues 

Table 5: Non-respendable Revenues 

Table 6: Statutory Payments 

Table 7: Transfer Payments 


ED 
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Table 1: Summary of Voted Appropriations 
Authorities for 1999-00 


Financial Requirements by Authority ($ millions) 


1999-00 
Planned Total 
Commissioner for Federal Judicial Affairs Spending Authorities Actual 
Vote 20-Operating Expenditures 49 6.1 Sof 
Vote 25-Canadian Judicial Council-Operating Expenditures 0.7 0.9 0.9 
Statutory-Payments pursuant to the Judges Act PBS: 248.6 248.6 
Statutory-Contributions to employee benefit plans 0.5 0.5 0.5 
Total Department 257.4 256.1 ZSSs/ 


Total Authorities are Main Estimates plus Supplementary Estimates plus Other Authorities. 


Page. -8- Office of the Commissioner for Federal Judicial Affairs 


Table 2: Planned versus Actual Spending 


Comparison of Total Planned Spending to Actual Expenditures, 1999-00 by 


Business Line 


($ millions) 


Commissioner for Federal Judicial Affairs 
FTE’s 


Operating 

Capital 

Grants and Contributions 

Total Gross Expenditures 

Less: 

Respendable Revenues * 

Total Net Expenditures 

Other Revenues and Expenditures 
Non-respendable Revenues** 

Cost of Services Provided by other departments 


Net Cost of the Program 


1. Operating includes contributions to employee benefit plans and ministers’ allowances. 


* Formerly called “Revenues Credited to the Vote”. 


** Formerly called “Revenues Credited to the General Government Revenues (GGR)”. 


Financial Performance 


1999-00 
Planned Total 
Spending Authorities Actual 
45 46 46 

6.4 7.7 7.3 

Pe 3} 248.6 248.6 
PESTS) 256.3 255.9 
2} Af a2 
257.4 256.1 255.7 
0.5 0.5 0.5 
257.9 256.6 256.2 
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Table 3: Historical Comparison of Departmental Planned versus Actual Spending 


($ millions) 


Business Lines 1999-00 
Actual Actual Planned Total 
1997-98 1998-99 Spending Authorities Actual 
Federal Judicial Affairs 220 249.7 257.4 256.1 Poof! 
Total 220 249.7 257.4 256.1 25551 
Table 4: Respendable Revenues 
($ millions) 
Business Lines 1999-00 
Actual Actual Planned Total 
1997-98 1998-99 Revenues Authorities Actual 
Federal Judicial Affairs 
Office of the Umpire Service Fees 0.096 0.05 0.05 0.05 0.05 
Human Rights Tribunal Panel Service Fees 0.05 0.05 0.05 0.08 0.08 
Administrative Arrangement with Canadian 
International Development Agency 0.046 0.046 0.125 0.047 0.047 
Competition Tribunal Service Fees 0 0 0.05 0.05 0.05 
Total Respendable Revenues 0.192 0.196 0.275 0.227 0.227 


Note: Respendable Revenues were formerly called “Revenues Credited to the Vote”. 
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Table 5: Non-respendable Revenues 


($ millions) 


Business Lines 1999-00 
Actual Actual Planned Total Actual 


1997-98 1998-99 Revenues Authorities 


Federal Judicial Affairs 
Judges Contributions to Pension Fund 8.8 10.3 10.6 10.3 10.3 


Total Non-respendable Revenues 8.8 10.3 10.6 10.3 10.3 


Note: Non-respendable Revenues were formerly called “Revenues credited to the (CRF)”. 


Table 6: Statutory Payments 


§ millions 
Business Lines 1999-00 


Actual Actual Planned Total Actual 
1997-98 1998-99 Spending Authorities 


Federal Judicial Affairs 


Payments Pursuant to the Judges Act 214.4 243.4 PSS 248.6 248.6 
Contributions to employee benefit plans 0.4 0.5 0.5 0.5 0.5 
Total Statutory Payments 214.8 243.9 251.8 249.1 249.1 
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Table 7: Transfer Payments 


($ millions) 
1999-00 


Total 


Business Lines 


Actual 


Federal Judicial Affairs 


GRANTS 

Lump sum payments to a surviving spouse of a 0.2 
judge who dies while in office in an amount equal 

to one-sixth of the annual salary payable to the 

judge at the time of his death 


Annuities under the Judges Act 42.2 
Total Grants 42.4 
CONTRIBUTIONS - 


Total Contributions - 


Total Transfer Payments 42.4 
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Actual 


0.1 


45.1 


45.2 
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Planned 
1997-98 1998-99 Spending Authorities 


0.1 


0.1 


49.6 


49.7 


Actual 


0.1 


49.6 


49.7 


Section V: Departmental Overview 


The Program is headed by the Commissioner for Federal Judicial Affairs who is assisted 
by a Deputy Commissioner, responsible for finance, personnel, administration, language 
training, and the Judicial Appointments Secretariat (which administers the sixteen 
Advisory Committees on judicial appointments). The Commissioner is also assisted by 
an Executive Editor responsible for editing the Federal Court Reports, and by the 
Executive Director of the Canadian Judicial Council. 


1. Mandate, Roles, and Responsibilities 
1.1 Mandate 


Section 73 of the Judges Act provides for the establishment of an officer called the 
Commissioner for Federal Judicial Affairs who shall have the rank and status of a deputy 
head of a department. Section 74 sets out the duties and functions of the Commissioner. 


The Office of the Commissioner administers Part I of the Judges Act by providing judges 
of the Federal Court of Canada, the Tax Court of Canada and federally appointed judges 
of Superior courts with salaries, allowances and annuities in accordance with the Judges 
Act; prepares budgetary submissions for the requirements of the Federal Court of Canada 
and The Tax Court of Canada and the Canadian Judicial Council; provides administrative 
services to the Canadian Judicial Council and undertakes such other missions as the 
Minister may require in connection with any matters falling, by law, within the Minister's 
responsibilities for the proper functioning of the judicial system in Canada. 


SENT EN We LES PS 
12 Mission Statement 


The Office of the Commissioner for Federal Judicial Affairs is 
committed to providing services in support of the optimal 
functioning of the Canadian Judicial System. 
FALL IE iT IIB ES SES DI 
Se a ee ee 
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2. Objectives 


To provide an administration that will ensure that the federal judiciary has access to a full 
line of administrative support services as provided under the Judges Act, so as to protect 
and promote its independence and efficiency. 


3. Environmental Factors 


There are a number of external factors that continue to have a significant impact on the 
operations of the Office of the Commissioner for Federal Judicial Affairs. The legislation 
for the consolidation of the Federal Court of Canada and the Tax Court of Canada was 
tabled in June 2000. Once this legislation is proclaimed, the involvement of this Office 
with the Courts will be reduced dramatically. 


There is increasing demand for research and development in the use of emerging 
technologies in the courtroom and the administration of justice. 


Over the past few years a Judicial Communication Network for the use of the members of 
the federal judiciary was developed. The Canadian Judicial Council approved by 
resolution that we, along with the National Judicial Institute train all federally appointed 
judges on JAIN as well as any other computer training necessary for the judges. 


With the increasing visibility of the Canadian Judiciary, given the nature of some of the 
proceedings being undertaken across the country, the number and complexity of 
complaints being lodged against members of the judiciary has increased. Each of these 
must be reviewed and many require extensive analysis by specialists to determine if the 
complaint has merit. The resources required to support such a comprehensive process has 
been increasing in recent years. 


Federally appointed judges are becoming ever more concerned for their personal security. 
The number of requests received from judges for special security measures is increasing. 
At the insistence of the Provincial Police, judges and their families are sometimes 
required to make a number of changes to their personal lifestyle as well as to take other 
precautions to protect themselves. The issue of security for judges has become more 
prevalent. 


The Judicial Compensation and Benefits Commission issued its report at the end of May 
2000. A number of recommendations were put forth, and in accordance with the Judges 
Act, the Minister of Justice is required to respond to matters raised. This Office is 
responsible for implementing those recommendations which are accepted by the Minister. 
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4. Strategic Priorities 


The day to day activities of the Office of the Commissioner for Federal Judicial Affairs 
are guided by the strategic priorities of 
-innovation and technology; 


-independence and efficiency; 


-training and education. 


5. Business and Service Line, Organization Composition, and Resource 
Plans 


5.1 Business Line/Activity Structure 


The Objective is to provide the administrative support needed to guide an independent 
judiciary into the age of automation and to administer statutory expenditures under Part I 
of the Judges Act with probity and prudence. 


The Office of the Commissioner for Federal Judicial Affairs has one business line, 
namely Federal Judicial Affairs and three service lines: 


BES SSS Te ANC Sa ETL Saks OU NA TS TLS Se SR Rs ENS di Le ae a 
e Administration; 
e Canadian Judicial Council; and 
e Payments pursuant to the Judges Act. 

[SS aS Re AE A RS EE RSE OD eR RE 


5.2 Administration 


This service line provides the federal judiciary with guidance and advice on the 
interpretation of Part I of the Judges Act; provides the Minister with an up to date list of 
approved candidates for appointment to the judiciary as well as provides support to the 
judiciary in the areas of finance, personnel, administration, training, editing and 
information technology. 


5.3. Canadian Judicial Council 


This service line provides for the administration of the Canadian Judicial Council as 
authorized by the Judges Act. 


5.4 Payments pursuant to the Judges Act 


This service line provides for the payment of salaries, allowances and annuities to judges 
and their survivors as authorized by the Judges Act. 


Departmental Overview Page. -15- 


Section VI: Other Information 


A. Contacts for Further Information 


Office of the Commissioner for Federal Judicial Affairs 
99 Metcalfe Street, 8" Floor 

Ottawa, Ontario KIA 1E3 

Telephone: (613) 992-9175 Facsimile: (613) 995-5615 


World Wide Web: http://www.fja.gc.ca 


Guy Y. Goulard - Commissioner for Federal Judicial Affairs 
Phone: (613) 992-9175 Email: ggoulard@fja.gc.ca 


Denis Guay - Deputy Commissioner 
Phone: (613) 995-7438 Email: dguay@fja.gc.ca 


André Gareau - Director General, Policy and Corporate Services 
Phone: (613) 992-2930 Email: agareau@fja.ge.ca 


B. Listing of Statutory and Departmental Reports 
Canadian Judicial Council Annual Report 

Computer News for Judges 

Federal Court Reports 

Federal Judicial Appointments Process - June 1999 


Report and Recommendations of the 2000 Judicial Compensation and Benefits 
Commission 


C. Legislation Administered by the Office of the Commissioner for Federal 
Judicial Affairs 


The Minister has sole responsibility to Parliament for the following Acts: 
Judges Act(R.S.,c.J-1,s.1.) November 1998 


Judges Act (Removal allowance) February 1991 
Order(C.R.C., c.984) 
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The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on.Plans and Priorities. 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tele (613);957-7 167 

Fax (613) 957-7044 


Office of the 
Commissioner 
of Official Languages 


Departmental Performance Report 


For the 
period ending 
March 31, 2000 


“The Right Honourable Jean Chrétien 
Prime Minister of Canada 


PREFACE 


This document is the fourth performance report of the Office of the Commissioner of 
Official Languages (OCOL) under the new Expenditure Management System (EMS) 
introduced by Treasury Board Secretariat (TBS) early in 1995. 
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EXECUTIVE SUMMARY 


1 One of the main challenges of the Office of the Commissioner of Official Languages 
continued to be the full and complete implementation of the language rights of Canadians as 
defined by the Official Languages Act (OLA) and the Charter. OCOL is also concerned 
about the vitality of the official language minority communities and about promoting 
linguistic duality and illustrating its benefits for Canadians. 


2 OCOL continued to take resolute action to better inform Canadians of their nghts, to 
conduct studies on certain aspects of language policies, specifically respect for language 
rights in certain regional airports that Transport Canada has sold to private interests and the 
use of the official languages in the Canadian sport system. The Office of the Commissioner 
also published a study entitled The Government of Canada and French on the Internet. 
Inasmuch as English is dominant on the Internet, it is our duty to ensure that French assumes 
an equitable place in accordance with Canadian language policies. The study urges the 
government to take targeted actions without delay in order to increase the French-language 
content on the Internet. 


3 OCOL continues to place great importance on the delivery of services of equal quality in 
the two languages. It has completed the follow-ups to its 1994 special study of federal 
offices designated to offer services in both languages. The Office of the Commissioner is 
now preparing a synthesis report that will describe the general trends for the country as a 
whole. 


4 The Commissioner was involved in 18 legal remedies related to language rights. 
Specifically this year she intervened in two complaints pertaining to minority language 
education rights. The Commissioner also completed her study on the equitable use of 
English and French before federal law courts and administrative tribunals acting in a quasi- 
judicial capacity. It was released in May 1999. 


5 OCOL continued to reach the Canadian public through speeches and intervened with 
governmental authorities in order to favour the implementation of services in both official 
languages. Late in the year, the Commissioner began a vast national consultation of citizens 
interested in official languages issues. This process will continue during the coming year. 
Various communication tools will also be distributed. 


6 The Commissioner interceded in the transformation of air transport to ensure that Air 
Canada’s obligations continued to be met and to clarify the obligations of affiliated regional 
air carriers. Nor did the Commissioner remain indifferent to municipal restructurings, 
particularly that of Ottawa, Sudbury and Montreal. She interceded with various orders of 
government to stress the importance of making Ottawa, the nation’s capital, officially 
bilingual. 
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7 With respect to internal management, efforts were concentrated on ensuring that 95% of 
the organization’s systems, including the complaint handling system, have been made Y2K 
compliant. There was also the conversion of the financial system to the accrual accounting 
method (in accordance with the Financial Management System). Other accomplishments 
include the implementation of an electronic form management system, the acquisition of a 
material management information system in order to complete implementation of the 
Financial Information System (FIS) and the first presentation of long-service awards to 
OCOL employees. Over the course of the year, the Office of the Commissioner, with the 
cooperation of all its employees, undertook a review of its mission, its vision and its 
methods. 


8 The Annual report tabled separately gives a more detailed description than the current 
report of the work of the Office of the Commissioner. 
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| COMMISSIONER’S MESSAGE 


1.1 The Official Languages Act gives the Commissioner of Official Languages a clear 
mandate: to help Canadians obtain quality services from federal institutions, in accordance 
with the criteria of the Act and Regulations, promote recognition of the equal status of 
French and English in Canada, enforce the letter and the spirit of the Act, help promote the 
vitality of official language minority communities, inform the Canadian public of its rights 
and promote appreciation of the advantages of linguistic duality. 


1.2 The year 1999-2000 was marked by the arrival of a new Commissioner in August 1999. 
In order to ensure that she and her partners shared the same point of view and objectives, the 
Commissioner undertook a round of national consultations with the leaders of the two 
official language communities and various orders of government in every province and 
territory. 


1.3 In recent years we have witnessed major government transformations. These changes 
have greatly weakened the existing language rights and, within the federal government, have 
debilitated the official languages program. The Commissioner has been following several 
issues in connection with this very closely. 


1.4 The Commissioner interceded in various issues of specific national scope and interest, 
such as the survival of Montfort Hospital in Ottawa as the only Francophone hospital in 
Ontario and the municipal mergers in Ontario and Quebec, to support the minority 
communities’ efforts to preserve their nights during municipal restructuring. 


1.5 There were also upheavals in the air transport industry in Canada last year, and the 
Commissioner seized the opportunity to ask for clarifications about the linguistic obligations 
of Air Canada and its regional air carriers. As a result of her intercession, changes made to 
the law should enhance the services available in both official languages. 


1.6 The Commissioner continues to note numerous shortcomings in service to the public in 
both official languages in government points of service designated bilingual. The 
Commissioner has deplored the limited progress and formulated recommendations to the 
institutions concerned. 


1.7 The Commissioner feels that there is a lack of commitment on the government’s part to 
implementing the Act. Over the course of the past year she has therefore encouraged the 
government’s central agencies to exercise greater leadership and to develop a coordinated 
and comprehensive strategy in order to contribute actively to the development of the 
minority communities. The Commissioner will continue to work, in various ways, to 
reinforce linguistic duality as a component of Canadian society. 


Dyane Adam 


Commissioner of Official Languages 
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Il OVERVIEW OF THE OFFICE OF THE COMMISSIONER 


2.1 The Office of the Commissioner investigated 1 470 admissible complaints (Table 6) in 
1999-2000. It conducted special studies on specific themes, including respect for language 
rights in certain regional airports that Transport Canada had sold to private interests and the 
delivery of services in both official languages at pre-board security screening points at 
airports. It continued its study on the reorganization of the RCMP; it completed its follow- 
ups to the study of offices designated to respond to the public in French and English. It also 
conducted research in areas related to linguistic duality and conducted a study on French and 
the role that the Government of Canada could play in securing an equitable place for French 
on the Internet. A series of recommendations were formulated and the government 
authorities have undertaken to develop a coordinated action plan with the necessary 
resources and follow-ups. The Government’s approach and commitment in this area should 
produce striking results. The Commissioner was a party to various remedies under Part X 
(Court Remedy) of the OLA and in several related cases connected with language nights. 


2.2 The Office of the Commissioner intervened in a number of cases to promote the 
implementation of services in both official languages and the vitality of the minority 
language communities, notably in the field of education with the implementation of section 
23 of the Charter, which deals with the night to instruction in the language of the linguistic 
minority. During the French-Language Early Childhood Summit (Etats généraux sur la petite 
enfance) in Ontario, the Commissioner recalled the importance of the first years of life in an 
individual’s development. Conditions conducive to development are naturally related to the 
household but also depend in large part on education and the community. 


2.3 A number of other major issues also attracted our attention during the year: the changes 
in the air transport industry and municipal restructuring. Significant gains were made in the 
first instance by maintaining Air Canada’s obligations and especially by clarifying the 
obligations of affiliated air carriers. In the second case, we can only deplore the fact that the 
new City of Ottawa will not be officially bilingual. 


2.4 OCOL also maintained a partnership to promote linguistic duality with Language 
Training Canada. 


2.5 Ninety-five percent of the organization’s systems are Y2K compliant. The financial 
system was converted to software that can support accrual accounting in connection with the 
Financial Information System. OCOL also implemented an electronic form management 
program and gave out the first long-service awards to its employees. Corporate Services 
were particularly active in connection with the new Universal Classification Standard. 
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TABLE 1 


KEY RESULTS COMMITMENTS 


OFFICE OF THE COMMISSIONER OF OFFICIAL LANGUAGES (OCOL) 


To provide Canadians with: 


Respect for their language nghts 
as set out in the Act and the 
Regulations on Service to the 
Public. 


Recognition of the equal status of 


both official languages via the 
promotion by federal institutions 
of English and French 


Official language minority 
communities characterized by 
development and vitality 


Knowledge of their language 
rights and of the role of the 
Commissioner of Official 
Languages. 


To be demonstrated by: 


Number and type of complaints 
received and handled pursuant 
to the provisions of the Act. 


Number and type of 
investigations conducted 
pursuant to the provisions of the 
Act. 

Clients’ level of satisfaction with 
the handling of complaints and 
associated results as indicated 
by periodic surveys. 

Degree of implementation , by 
institutions subject to the Act, of 
recommendations made (as 
shown by investigations and 
follow-ups). 

Number and type of 
interventions with decision- 
makers, the communities 
affected and the public. 

Public attitudes to language 
nights. 

Degree of implementation of the 
findings and recommendations 
of the Annual Report and other 
reports or studies (special 
studies, reports to the Governor 
in Council). 

Statistical data on the public 
service workforce by federal 
institution, by region and by 
employment category. 

Statistical data on the percentage 
of bilingual service and active 
offer in designated offices, by 
region. 


Achievement reported in: 


All achievements are reported in 
Part II] of the Performance Report. 
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PERFORMANCE EXPECTATIONS 


2.6 The summary of performance expectations is presented in the table below. 


TABLE 2 
SURVEY OF OFFICE OF THE COMMISSIONER’S PARTNERS 


BUSINESS LINE EXPECTED RESULTS 


COMPLAINTS * Investigation of admissible complaints and pursuit 
AND INVESTIGATIONS of court remedies 


* Conduct of special studies (e.g. Language rights in airports sold to 
private interest and pre-board security screening points at airports) 


* Analysis of departmental plans and follow-up on initiatives 
with respect to Part VII 


* Monitoring the availability of bilingual services in offices 
designated to that end and audit of service points across the 
country 


* Continuation of study on the reorganization of the RCMP 


* Follow-up of the study, The Equitable Use of English and 
French Before the Courts in Canada (November 1995) 

* On-going improvement to the administrative framework for the 
processing of complaints 

* Increased use of informatics tools 


INFORMATION, * Follow-up of the February 1996 report: A Blueprint for Action: 
RESEARCH AND Implementation of Part VII of the Official Languages Act, 1988 
ANALYSIS (February 1996) 
* Study entitled, The Government of Canada and French on the 
Internet 


* Support for the dissemination of information to various target 
publics and information on the OLA and the role of the 
Commissioner of Official Languages 


* Establishment of partnerships 
* Support for official language minority communities 


* Publication of the annual report 
* First phase of national consultation of minority and majority 
communities. 
CORPORATE SERVICES * Completion of the Financial Information Strategy 


* Deployment of a Y2K-compliant material management 
information system and acquisition of a record management 
system 


¢ Installation of the new Commissioner 
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PERFORMANCE ACCOMPLISHMENTS 
ACCOMPLISHMENTS OF THE COMMISSIONER’S OFFICE 


TABLE 3 
FINANCIAL INFORMATION 


OFFICE OF THE COMMISSIONER 


Planned spending $10,802,000 
Total authorizations $ 11,789,667 


ape expenditures in 1999-2000 $11,459,180 


ACCOMPLISHMENTS BY BUSINESS LINE 
COMPLAINTS AND INVESTIGATIONS 


TABLE 4 
FINANCIAL INFORMATION 


COMPLAINTS AND INVESTIGATIONS 


Planned spending $5,324,000 

Total authorizations 34,944,487 

Actual expenditures in 1999-2000 $4,869,240 
INVESTIGATIONS 


2.7 The majority of OCOL’s ombudsman duties are carried out by the Investigations Branch 
(IB) in cooperation with the Regional Operations and Communications Branch (ROCB). 
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TABLE 5 
CHANGE IN NUMBER OF COMPLAINTS 


TOTAL Notices! Service Language Promotion? Language Others’ 
to the public of work requirements 
1999-2000* 1,872 34 1,493 184 19 84 58 
1998 1,629 73 1,323 141 11 BS 26 
1997 1,762 31 1399 224 37 46 25 
1996 VA Wes 38 foe i 202 139 49 32 


238 30 29 


Peny 


1995 16 15192 


The notices and announcements are described in section 11 of the Act. 


These complaints are concerned with the development of official language minority communities. 

These complaints are concerned with equitable participation, administration of justice, the proceedings of 
Parliament, the obligations of Treasury Board and precedence. 

4 The number of complaints covers a period of 15 months due to the change explained below. 


wre 


2.8 As can be seen in Table 5, the number of complaints in] 999-2000 is higher than in 
recent years. This can be explained by the fact that the Commissioner decided to present her 
performance reports based on the fiscal year instead of the calendar year, as in previous 
years. As a result, this year, the report on complaints covers a period of fifteen months. 
However, the average number of complaints per month has remained relatively stable. The 
nature of the complaints (service to the public, language of work) is much the same. We 
might think that over time the number of complaints would start to drop. However, the 
repetitive nature of some of the complaints, such as failure to use the minority press (400 
complaints in 1999-2000) and poor planning in the distribution of a brochure on the Y2K 
bug, which produced over a hundred complaints, contributed in large measure to keeping the 
number of complaints at the same level. The investigations sector has begun to use new 
intervention strategies in keeping with the government’s alternate dispute resolution program 
in order to obtain more effective results. More will be done in this area in the coming year. 


TABLE 6 
NUMBER OF COMPLAINTS AND INFORMATION REQUESTS 


.—y> Completed Investigations 916 


Admissible 1,470 


2 Investigations in Progress 562 


Withdrawn 55 e 


eae Lodged 1,871 


Communications 
2,941 


a Refused 338 | | 
Requests for Information |: 
1,070 f 


General Questions 880 : 


Complex Questions 190}: 
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2.9 As can be seen in Table 6, the IB and Regional Operations handled almost | 070 
requests for information on specific aspects of the administration of the Official Languages 
Program. This made it possible to inform citizens, federal institutions and members of 
Parliament of their language rights and obligations under the Act. In some case, it also made 
federal institutions aware of their obligations and prevented situations that would have 
constituted violations of the Act. Citizens were thus able to exercise their language rights in a 
more informed manner and insist they be respected. 


2.10 In order to make the investigation process as efficient as possible, while making 
rational use of the limited resources, the Commissioner favours an investigation process 
without excessive formality in many cases. This approach, which is based largely on 
persuasion, produces excellent results, since the vast majority of investigation files are 
resolved without the Commissioner’s having to make recommendations. Consultations 
undertaken with a number of federal institutions have shown that they appreciate this 
approach to complaints that are easily resolved. The approach, which simplifies relations 
with clients and institutions, is also in harmony with the government’s new dispute resolution 
initiative. 

2.11 In 1999-2000, 55 of the 916 investigations conducted (Table 6) could not be finalized 
for various reasons, most often because the complainant decided to withdraw the complaint 
or could not provide the information we needed to continue the investigation. 


2.12 At the end of the year, in 861 of the 916 investigations completed (Table 6), we 
determined that the complaint was well-founded in 786 cases (86%); in 75 cases, the 
allegations were deemed unfounded. Among the investigations undertaken in 1999-2000, 
562 (38%) were still ongoing at the end of the year, including 89 cases that have been 
suspended pending a decision by the courts. 


2.13 The Commissioner made 602 recommendations to heads of departments and agencies 
in order to encourage them to take corrective measures: 549 recommendations arose from 
follow-ups to our 1994 investigation of services in both official languages provided in 
offices designated bilingual and 53 arose from special studies and investigations of 
complaints. 


2.14 In general, almost 90% of the Commissioner’s recommendations have been 
implemented or are being implemented by the federal institutions in question. For example, 
the federal institutions have implemented the recommendations or made specific 
undertakings in connection with the recommendations made in the follow-ups to our 1994 
study of the offices designated bilingual. 
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COURT REMEDY 


2.15 During the course of the year under review Legal Services provided the Commissioner 
and her office with legal opinions and other advice of general nature regarding the 
investigation of complaints, requests for information from the legal community, and the 
public and possible interventions of the Commissioner in various instances relating to the 
linguistic rights of Canadians. 


2.16 In the fiscal year 1999-2000, Legal Services continued to represent the Commissioner 
in the context of various court cases and to follow closely the procedures in courts at both 
the federal and provincial levels which could impact on the language rights of Canadians . 
At the end of March 2000, the Commissioner was directly involved in 18 court cases, one of 
which was a new proceeding. 


* In May 1999, the Supreme Court of Canada handed down its decision in Beaulac v. the 
Queen and interpreted the scope of the accused’s right to a trial in his or her language 
under section 530 of the Criminal Code. The Supreme Court of Canada, which accepted 
many of the arguments advanced by the Commissioner, indicated that language nights 
must in all cases be interpreted in terms of their objective in a way compatible with 
enhancing the development and vitality of Canada’s official language communities. This 
decision should allow the Commissioner to give new impetus to the language rights 
guaranteed by the Official Languages Act. 


* Also in May 1999, the Commissioner made written representations with respect toa 
hearing before the Copyright Board concerning the ability of Board members to hear 
proceedings in both official languages. In his decision Mr. Justice Gomery concluded 
that it was necessary to appoint bilingual members who understand English and French 
without the assistance of an interpreter to preside over the Board’s hearings. 


¢ In June 1999, the Commissioner withdrew the court remedy filed in 1991 against Via 
Rail as a result of changes to its operations instituted by VIA and the effect of measures 
taken that helped correct the shortcomings with respect to the Official Languages Act. 


* Early in 2000 the Supreme Court of Canada handed down its decision in Arsenault- 
Cameron v. Prince Edward Island in which the Commissioner was granted intervenor 
status in order to bring forward her interpretation of section of section 23 of the 
Canadian Charter of Rights and Freedoms in relation to the right to education in the 
language of the linguistic minority. The Supreme Court of Canada gave a purposive 
interpretation of section 23 based on its true purpose of redressing past injustices and 
providing the official language minority with equal access to high-quality education. The 
Court also clarified the conditions giving rise to the right to instruction in the minority 
language and the right to management and control of educational facilities. The impact of 
this judgment is very important as it will open the way to a new generation of section 23 
court proceedings that will deal with questions involving the implementation of minority 
language educational nights. 
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¢ In February 2000, the Commissioner requested and received permission to intervene in 
the case of Jean Giroux-Gagné, et al. v. the province of New Brunswick. The applicants 
were asking the Court to declare the Education Act of New Brunswick null and void 
because it violated section 23 of the Charter regarding the right to instruction in the 
minority language. This case may be heard later this year. 


* The hearing of the remedy proceedings filed by the Commissioner against the 
Department of Justice concerning the Contraventions Act commenced in January 2000, 
but was suspended by the Federal Court in order to give the Attorney General of Ontario 
the opportunity to intervene. The hearing will continue in October 2000. 


¢ The Commissioner persisted in her efforts to improve services to the travelling public by 
continuing the proceedings under way in four court remedy actions against Air Canada. 
With the tabling of Bill C-26 in the House of Commons in February 2000, the deadlines 
in these procedures were extended until late June 2000. 


PARTICIPATION OF COMMISSIONER’S OFFICE 


2.17 The Commissioner continued to participate actively in the work of the subcommittee of 
the National Program for the Integration of Both Official Languages in the Administration 
of Justice (POLAJ) and in the work and activities of the Fédération des associations de 
juristes de Common Law Inc., and English- and French-language lawyers’ associations. 
Legal Services represented the Commissioner and contributed to the workshops at the the 
Court Challenges Program’s first national conference on language rights which was held in 
Ottawa in November 1999. 


2.18 The Commissioner also continued to follow closely the implementation of the 
recommendations contained in the Chartier report (Above all, common sense - Avant toute 
chose, le bon sens) with respect to French-language services in the Manitoba justice system. 


2.19 The Commissioner played an active role in the activities of the Canadian Ombudsman 
Association (COA) and the Association des ombudsmans et médiateurs de la francophonie. 
She continued to collaborate on the development of joint training projects in order to 
propagate relevant information on language rights and the bilingual image internationally. 
The Commissioner represents the America-Carribean region in the Association des 
ombudsmans et médiateurs de la francophonie. OCOL delegated a representative to a 
training seminar on mediation organized by that organization. OCOL takes advantage of this 
type of event to publicize its expertise on investigations and to use mediation-related 
methods to enhance its investigation methodology. A representative of OCOL also made a 
presentation on conflict resolution during an international conference entitled, The Second 
Ombudsman Leadership Forum Conference held in the United States. 
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STUDIES 


2.20 In January 1999, the Commissioner sent the various administrative tribunals and other 
stakeholders the draft of his study on the equitable use of French and English before federal 
courts and administrative tribunals exercising quasi-judicial powers. The Commissioner 

completed this study by incorporating the comments received and launched it in May 1999. 


2.21 The study was concerned exclusively with federal tribunals and the great variety of 
legal regulations that apply to them, including the provisions of the Canadian Charter of 
Rights and Freedoms and those of the Official Languages Act, which sets out in Part II 
(Administration of Justice) a series of language rights and institutional obligations regarding 
the equitable use of the two official languages. The overall effect of these legislative and 
constitutional provisions is to ensure equitable use of French and English in federal judicial 
proceedings across the country. 


2.22 The study looks at some twenty federal tribunals and tries to provide a general portrait 
of the practical realities of using two official languages within these tribunals and the 
problems that can persist. It presents a series of recommendations to the federal Department 
of Justice, the Privy Council Office and federal tribunals in order to improve the 
implementation of the nights and responsibilities set out in the Official Languages Act. These 
recommendations are concerned primarily with improving the active offer of services in both 
official languages, determining the language of procedures and witnesses, the language of 
decisions, the rules of conduct and the language capacity of federal tribunals. 


2.23 In 1999-2000, the IB, in cooperation with the regional offices, completed the follow-up 
to its 1994 special study of federal offices designated to respond to the public in French and 
English. The special study revealed that the situation left a great deal to be desired. Outside 
Quebec, the delivery of services in French was satisfactory only 72% of the time. In Quebec, 
services in English were satisfactory 92% of the time. In order to better target the necessary 
actions, separate reports were prepared on each province and the situation in each office for 
the follow-up. Last year, the Commissioner presented the situation observed in five regions. 
This year, we are presenting the results for the last four regions: Northwest Territories, 
British Columbia, Quebec and Ontario. We are also preparing a synthesis report, which will 
establish the general trends across the country and suggest ways of ensuring that designated 
bilingual offices function in a truly bilingual manner. 


2.24 In 1999, the Investigations Branch undertook the follow-up to the special study 
published in December 1996 on the use of the Internet by 20 federal institutions. The 
purpose of the follow-up was to determine how the federal institutions covered by the initial 
study and seven other institutions had applied the Commissioner’s recommendations 
concerning service to the public and the language of work in the designated regions. 
Happily, the report revealed that the technical problems revealed during the study had in 
large part been resolved. 


2.25 The Royal Canadian Mounted Police (RCMP) continued the major reorganization 
begun in 1994. This restructuring entailed, among other things, mergers or reductions of 
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detachments and the regrouping of divisions. Major repercussions can be expected on the 
language rights of the public and members of the RCMP in most regions of the country. In 
1999-2000, we continued our review of the impact of the RCMP’s reorganization by 
conducting a study of the language requirement designations in New Brunswick. Based on a 
consultant’s report, the RCMP decided to lower the language requirement for oral interaction 
for a number of constables’ positions from level C to level B, in order to ensure greater 
opportunities for advancement for constables who did not have level C. We concluded that 
this was contrary to section 91 of the Act, which states that the language requirements of a 
position must be determined in an objective manner based on the real needs of service to the 
public and the language of work alone. After myriad discussions with the RCMP, it agreed to 
revise its policy to make it consistent with the Act. It also agreed to consult the official 
language community regarding its language needs. The Commissioner will conduct a 
follow-up to ensure that the RCMP respects its commitments. 


Another study on the RCMP concerned the reorganization of its services in the Red River 
corridor in Manitoba. The report confirmed that the major changes in the organization would 
have a negative impact on the delivery of French-language services and the development of 
the French-speaking community. A working group consisting of representatives of the 
community, the RCMP and the provincial government was formed to find a solution to the 
problem and the Commissioner will be following developments closely. 


2.26 Following complaints concerning a failure to respect the language rights of clients at 
certain regional airports that Transport Canada had sold to private interests, the Office of the 
Commissioner conducted a study on the matter. The investigation revealed that there were 
language provisions in the operating agreements with the new owners, but that Transport 
Canada had no monitoring measure in place to ensure that they were respected. Moreover, 
no language obligation was called for at the end of the ten years covered by the agreements. 
Inasmuch as several of the regional airports concerned have a significant minority (Sudbury, 
Timmins, Sept-fles, Yarmouth, Charlo, for example), the Commissioner recommended that 
Transport Canada establish audit mechanisms and help the owners to implement them. The 
Commissioner will be following this case closely, and making sure in particular that services 
in the two languages are sufficiently well-established to continue once the legal obligation 
ends with the expiry of the agreements. 


2.27 Repeated complaints about the lack of service in both languages at the pre-board 
security screening in airports led the Commissioner to conduct a survey on this situation. In 
order to follow up on the Commissioner’s recommendations on improving the guidelines for 
air carriers and control mechanisms, Transport Canada reviewed its regulations to impose 
monetary fines on airlines when they fail to respect passengers’ language rights during 
security screenings. It also clarified its guidelines and reviewed its security measures. 


2.28 In response to complaints from MPs, the Commissioner undertook a major study on 
the use of the official languages in the Canadian sport system in order to determine whether 
the coaching community subsidized by public funds ensures fair representation of the two 
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language groups and whether the athletes can develop in the official language of their 
choice. The study, which included an analysis of a vast amount of documentation, some 
hundred interviews with government officials, representatives of sport associations and a 
survey among a sampling of Francophone and Anglophone athletes, was well along in 
March 2000. It has been published in June 2000 and the results will appear in the 2000-2001 
performance report. 


OTHER 

2.29 The planned study on the official languages system within the government could not 

be undertaken in 1999-2000 due to a lack of resources and personnel. However, the Office of 
the Commissioner will take part in a project in 2000-2001 in partnership with Treasury 
Board Secretariat to give effect to the priority that the Committee of Deputy Ministers of 
Official Languages has given this question. 


INFORMATION, RESEARCH AND ANALYSIS 


TABLE 7 
FINANCIAL INFORMATION 


INFORMATION, RESEARCH AND ANALYSIS 


Planned spending $2,446,000 
Total authorizations $1,676,517 
Actual expenditures in 1999-2000 $1,632,676 


ee 


INTERVENTIONS 


2.30 The Office of the Commissioner intervened on numerous occasions with federal, 
provincial and municipal government authorities in order to promote the implementation of 
services in both official languages and thus promote the vitality of the communities. For 
example, the constant interventions in the field of education lead to an improvement in the 
implementation of section 23 of the Charter in several provinces and territories; there was in 
particular the Supreme Court decision concerning the request by the parents of Summerside. 


2.31 The Commissioner’s many interventions include a number of exchanges with the 
President of the Canadian Radio-Television and Telecommunications Commission (CRTC) 
on the availability of services in the language of the linguistic minority. The Commissioner 
stressed the importance for the official language communities of having access to a range of 
channels in their language and of informing Canadians of the communities’ realities. 
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2.32 Efforts were made to ensure the communities were aware of our various activities 
designed to improve government services in the language of the citizen’s choice and our 
various interventions in order to make the equality of the two official languages a practical 
reality. This partnership also allowed us to better understand the concerns and needs of the 
minority communities. 


2.33 Municipal restructuring was a hot issue this year. The Commissioner interceded with 
various government units, particularly in Quebec and Ontario, to encourage the authorities of 
these provinces to recognize language rights in the new municipal structures. 


2.34 We also experienced major transformations in air transport. Very early on, the 
Commissioner interceded to ensure that the Air Canada’s linguistic obligations were 
maintained and to encourage government authorities to clarify and specify the linguistic 
obligations of regional carriers. The bill (C-26) tabled in February 2000 took account of all 
the Commissioner’s concerns. 


2.35 In connection with government transformations, the Commissioner encouraged the 
government to follow up on the recommendations formulated by the task force chaired by 
Yvon Fontaine in a report entitled No Turning Back: Official Languages in the Face of 
Government Transformations A government policy that would respect the five principles set 
out by the Office of the Commissioner in a previous study is still not in sight. 


PARTNERSHIPS 


2.36 A partnership with Language Training Canada continued in an effort to recognize the 
efforts made by federal employees to obtain the “B” or “C” level in their second language. 
As part of this activity designed to encourage public servants to attain excellence in order to 
offer a better language service within the federal Public Service, the Commissioner in 1999- 
2000 sent out personalized letters and certificates of appreciation to 361 public servants. 


PARTICIPATION OF COMMISSIONER'S OFFICE 


2.37 The Office of the Commissioner participated in a number of national events 
(symposiums, congresses, annual assemblies bearing on official languages) that gave it a 
better appreciation of Canadians’ concerns with respect to official languages and allowed it 
to inform the participants of their language rights and the Commissioner’s role. These 
included OCOLs participation in the assemblies of the Association canadienne de 
l’éducation de langue francaise (ACELF), a number of annual meetings of provincial and 
territorial associations, the French-Language Early Childhood Summit (Etats généraux sur la 
petite enfance), the Forum des femmes francophones du 3° millénaire, the National Human 
Resources Development Committee for the English Linguistic Minority Community, etc. 


2.38 At the end of the year, the Commissioner launched a national consultation among 
citizens interested in official-language issues. This consultation continues during 2000-2001. 
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The purpose of the consultation is to determine the public’s perception of official languages 
and to help define the Commissioner’s priorities in the first year of her mandate. 


2.39 Commissioners Goldbloom and Adam appeared on two occasions before the Standing 
Joint Committee on Official Languages. During productive discussions with the members of 
the Committee, the Commissioner described the challenges envisaged and the priorities for 
the first year of her mandate, and the members of the committee shared their concerns with 
the Commissioner. The government initiatives concerning air transport led the 
Commissioner to appear before the House of Commons Standing Committee on Transport 
and the Senate Standing Committee on Transport and Communications. 


2.40 At the administrative level, the Commissioner met with the Committee of Deputy 
Ministers of Official Languages, the Network of Departmental Official Languages 
Champions, le Network of Crown Corporation Champions and numerous deputy ministers 
and senior officials on an individual basis. 


2.41 The Commissioner was a member of the Canadian delegation to the 8" Francophone 
Summit, which was held in Moncton in September 1999. 


STUDIES 


2.42 As in the past, the Commissioner also conducted a systematic analysis of studies and 
documents from all sources dealing with official languages in order to better understand the 
principal trends and difficulties. These analyses allowed the Commissioner to target her 
interventions with public and private institutions so as to better understand the stakes 
involved. Examples are the Commissioner’s ongoing intercessions with federal, provincial 
and municipal authorities regarding the transformation of air transport on the one hand and 
municipal restructuring on the other. 


2.43, Modern communications must deal with the Internet. English is unquestionably the 
most common language on the Internet. Concerned about the preponderance of English as it 
relates to the question of linguistic duality, the Commissioner published a study entitled, The 
Government of Canada and French on the Internet. The study proposed a series of initiatives 
to the government to ensure that French occupies an equitable place. The government 
responded promptly and favourably to the study’s recommendations. 


2.44 We also completed the research and analyses for another study to be published in 2000- 
2001. The study is entitled, Cooperation Between the Government and the Communities: 
New Models for Service Delivery and in it we describe various types of cooperation currently 
in effect between the State and the communities in order to offer the communities 
government services. Based on our findings, we set out certain principles that must guide 
these agreements in order to fully respect the spirit of the Official Languages Act and to 
contribute to the implementation of Part VII of the Act. 
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COMMUNICATION 


2.45 The Commissioner continued to reach a wide audience by giving speeches to various 
associations, community and other groups, federal public servants and the public in general. 
The Canadian public was thus better informed about the role of the Commissioner and the 
objectives and methods of the official languages program. 


2.46 Media appearances, be it the written or electronic, Anglophone or Francophone, and 
national or regional media, allow the Commissioner to comment on the country’s language 
situation, to inform the Canadian public of its language rights and to promote the advantages 
of linguistic duality. During 1999-2000, the Commissioner gave 185 interviews to media 
across the country. 


2.47 The various communication tools that the Commissioner made use of to disseminate 
information on the official languages program and to inform the public of her role, 
continued to be popular with OCOLS clientele, despite a drop in the number of publications 
distributed. This drop can be explained by the fact that a number of OCOL publications and 
documents are available on the Internet. Appendix A presents a table (nature, audience and 
volume) of the brochures, folders, posters, bulletins and publications that were distributed 
during the year covered by this report. 


2.48 The Internet site received 488 551 visits in 1999-2000, four times more than the year 
before. The Office of the Commissioner has updated the content of the site to reflect the 
arrival of the new Commissioner. The Office of the Commissioner also plans to modify the 
site’s structure and visual presentation to make it more user-friendly and diversify the 
content. 


CORPORATE SERVICES 


TABLE 8 
FINANCIAL INFORMATION 


CORPORATE SERVICES 


Planned spending $3,032,000 


Total authorities $5,168,663 
Actual expenditures in 1999-2000 $4,957,264 


HUMAN RESOURCES 


Employment Equity 

2.49 The Employment Equity Committee chaired by the Director General, Policies and 
Communications branch was active this past year. This advisory committee serves as the 
official forum for employees to discuss issues related to employment equity and to make 
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sure that these subjects receive due attention. The minutes from each meeting are distributed 
to all employees through electronic mail. 


2.50 A review of our employment systems was conducted by a third party and the following 
gaps were observed (all statements are based on a comparison of OCOL% workforce 
compared to the external workforce availability): 


Women at OCOL are unrepresented in the executive category; representation of Aboriginal 
Peoples is good overall; a shortfall exists, in the representation of both Persons with 
Disabilities and Members of Visible Minorities. 


A three year employment equity plan will be developed in consultation and collaboration 
with stakeholders. The plan will address (amongst other things) the shortcomings as 
identified in the employment systems review recently conducted. 


2.51 The on-going audit conducted by the Canadian Human Rights Commission remained a 
focus throughout the year. More specific results in this regard will be included in next year’s 
report. 


Classification 

2.52 OCOL progressed in its work in the Universal Classification Standard project. OCOL 
completed the evaluation of 79 work descriptions which represented a total of approximately 
149 positions. All evaluation results were reported to Treasury Board, by the 31.03.00 as 
required. 


Training and Development 


2.53 Training expenses amounted to $23,900 in 1999-2000. Employees used a total of 170.5 
training days, which represents 1.375 days per employee. The focus areas of the training 
were in retirement planning and in computer skills. 


Official Languages 

2.54 The distribution of Anglophones and Francophones is approximately the same as it was 
last year. Anglophones represented 29% of the total employee population whereas 
Francophone employees represented 71% of OCOLs overall employee population. The 
linguistic requirements of all our positions are bilingual imperative except one. Generally, 
our bilingual positions are at the C level and all OCOL employees meet the language 
requirements of their positions. 


Pride and Recognition 
2.55 For National Public Service Week, OCOL presented its long service awards. These 


awards give official recognition to employees with fifteen and twenty-five years of service in 
the federal government. 
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2.56 OCOL actively encouraged all employees at headquarters to take part in National 
Public Service Week activities held in June 1999, 


FINANCE 


Financial Information Strategy (FITS) 


2.57 The FIS (a government-wide initiative to improve the decision-making process and 
organizational performance by the strategic use of financial information) obliges 
departments and agencies to modernize their financial management systems and the 
accounting and presentation of their financial information. The Office of the Commissioner 
conformed to the standards of the FIS as of April 1, 1999. OCOLs efforts were geared 
primarily to: 


* the conversion of the financial system to make it conform to the new shared treasury and 
accrual accounting systems; 


* the development of a new chart of accounts that meets the accrual accounting standards 
and the new accountability requirements. 


2.58 In 2000-2001, OCOL will implement the other components of the FIS, by developing 
new financial policies to meet the requirements of integral accrual accounting, developing a 
new financial reporting system and training personnel. 


INFORMATION MANAGEMENT 


Information Management 

2.59 OCOL continued to improve the strategic approach to information technology (IT) and 
information management (IM). The sector consolidated some services delivered and 
ensured a more flexible execution of programs and services. 


Information Technologies 

2.60 The Office of the Commissioner continued the implementation of its five-year 
informatics equipment replacement plan by replacing 40% of it computer stock as well as 
90% of its network printers. 


The Office of the Commissioner completed its transition to the year 2000 without problem. 


The Compliant Investigation and Management System (CIMS), which is a major application 
and a mission critical system of OCOL, was successfully converted to conform with the 
Y2K requirements. We made the system more efficient by integrating different automated 
exportation and information tools between Lotus Notes and WordPerfect for the generation 
of letters, documents and reports. 
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Replacement options are being looked at in order to update the office automation products 
and replace their Management systems that were developed internally. OCOL is presently 

preparing a business case in order to secure funding to modernizing and re-engineering its 
business processes. 


OCOL has updated its Internet circuits in order to provide better access to all its employees. 


Electronic forms were implemented and are helping employees perform their work more 
efficiently. 


ADMINISTRATIVE SERVICES 


New Commissioner of Official Languages 


2.61 The new Commissioner of Official Languages took office in August 1999. 


Evaluation of Threat and Risks 


2.62 Several measures flowing from the evaluation of the threat and risks were implemented 
to increase the protection of property and information. These include the addition of an 
alarm system and protection measures for the file room and a separate access control system 
for the facilities that allow independent programming of different sectors. 


Shared Services 

2.63 Asa result of the announcement of the restructuring of the Office of the Commissioner 
and the in-depth review of the activities of the Corporate Services Branch, all the initiatives 
related to shared services remained stagnant. They will be revived as new needs are 
identified. 


Electronic Forms 


2.64 All Office of the Commissioner employees now use electronic versions of the common 
forms. It is no longer permitted to purchase the paper versions. 
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Ill CONSOLIDATED REPORTING 


FOLLOW-UP TO YEAR 2000 


3.1 OCOL is 95% Y2K compliant. The remaining 5% is due to the records management 
system which is planned to be replaced during the next fiscal year (2000-2001). OCOL does 
not have any government-wide mission critical systems. 


3.2 To ensure Year 2000 compliancy for the CIMS (Complaints Information Management 
System) which is OCOLs core business application, all system components and underlying 
products used to produce reports, views and database links were programmed to fully 
support the four digits required for the year 2000. OCOL was provided with a written 
disclaimer certifying the application as being Year 2000 compliant. 


MATERIAL MANAGEMENT AND PURCHASING 


3.3 OCOL purchased the Automated Material Management Information System (AMMIS) 
which supports the government’s best practices for procurement and contracting and which 
is FIS compliant. The automated system is a Crown-owned, Windows-based, year 2000 
approved material management system. The automated system will provide purchasing 
officers with modern tools in five key areas: procurement of goods and services; 
contracting; budget tracking; stock / receiving of goods, and inventory and assets 
management. Training and setting up of financial coding tables and lookups for the 
application will be done during the course of next fiscal year. AMMIS is being upgraded by 
allowing real-time interfacing with the CDFS (Common Departmental Financial System) 
and by extending the fixed asset record keeping functionality to support FIS requirements 
for amortization accounting entry generation. 


STATUTORY ANNUAL REPORT 


3.4 The Act requires the Commissioner to table an annual report in Parliament. This report is 
available from the Office of the Commissioner, or over the Internet at http://ocol-clo.gc.ca. 
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IV. FINANCIAL PERFORMANCE 
OVERVIEW OF FINANCIAL PERFORMANCE 


4.1 Financial table | indicates the share of total resources allocated to OCOL for the fiscal 
year ending March 31, 2000. Of the $10 802 000 in the Main Estimates (Planned spending), 
almost $987 700 was added via the Supplementary Estimates. These additional funds 
consisted primarily of funds carried over from 1998-1999 and compensation related to the 
signature of collective agreements. With these additional funds, OCOLs authorized budget 
was $11 789 700 (Total authorities). The actual spending were $11 459 200. OCOL ended 
fiscal year 1999-2000 with a budget surplus of $330 500, which will be carried over to 
2000-2001. 


4.2 The funds allocated to the Office of the Commissioner in the Main Estimates (Planned 
spending) have remained relatively stable since 1997-1998 as a result of the $544 000 
allocated by Treasury Board for the increase in prices and the workload. 
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FINANCIAL TABLES 


| Financial Requirements by Authority 


2 Departmental Planned Versus Actual Spending by Business Line 


3 Historical Comparison of Departmental Planned Versus Actual Spending by Business 
Line 
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Financial Table 1 
Financial Requirements by Authority ($ millions) 


1999-2000 

Planned Total Actual 
Vote Spending Authorities 
Office of the Commissioner of Official Languages 
25 Program Expenditures 9,474.0 9,474.0 9,924.1 
25b Program Expenditures 0.0 445.6 0.0 
25c Transfer from Credit 5 of the TB 0.0 335.0 0.0 
(S) Crown Assets Surplus 0.0 41 41 
(S) Contribution to Employee Benefit Plan 1,328.0 1,531.0 1,531.0 
Total for the Commissioner's Office 10,802.0 11,789.7 11,459.2 


Total authorities correspond to the Main Estimates plus all supplementary estimates and other authorities. 


Page. -28- Office of the Commissioner of Official Languages 


Financial Table 2 


Departmental Planned versus Actual Spending ($ millions) 


Grants Total Gross Less: Total Net 
Opera- and Expendi- Respendable Expendi- 
Business lines FTEs ting Capital Contributions tures Revenues tures 
Complaints and Investigations 
(Planned spending) TORS 32420 - - 5,324.0 - 5,324.0 
(Total authorities) 71.0 4,944.5 ~ - 4,944.5 ~ 4,944.5 
(Actuals) 70.0 4,869.2 - - 4,869.2 - 4,869.2 
Information, Research 
and Analysis 
(Planned spending) 29.0 2,446.0 = - 2,446.0 - 2,446.0 
(Total authorities) 29.0 ~=‘1,676.5 - - 1,676.5 - 1,676.5 
(Actuals) 20.2 1,632.7 - - 1,632.7 - 1,632.7 
Corporate Services 
(Planned spending) 24.0 3,032.0 ~ - 3,032.0 = 3,032.0 
(Total authorities) 24.0 5,070.7 98.0 - 5,168.7 - 5,168.7 
(Actuals) 31.7 4,859.7 97.6 - 4,957.3 - 4,957.3 
Total 
(Planned spending) 124.0  10,802.0 0.0 0.0 10,802.0 0.0 10,802.0 
(Total authorities) 124.0 11,691.7 98.0 0.0 11,789.7 0.0 11,789.7 
(Actuals) 121.9 11,361.6 97.6 0.0 11,459.2 0.0 11,459.2 
Other Revenues and Expenditures 
Non-Respendable Revenues 
(Planned spending) - 
(Total authorities) Ee 
(Actuals) 4.1! 
Costs of services provided 
by other departments 
(Planned spending) 909.0 
(Total authorities) 909.0 
(Actuals) 1,435.8 
Net Cost of the Program 
(Planned spending) 11,711.0 
(Total authorities) 12,698.7 
(Actuals) 12,899.1 


Note: Due to rounding, figures may not add to totals shown. 


Numbers in normal font correspond to planned spending (Part III of 1999-2000 Main Estimates) 
Numbers in italics correspond Total Authorities for 1999-2000 (main and supplementary estimates and other authorities). 


Bolded numbers correspond actual expenditures/revenues in 1999-2000. 


1 This amount represents the Crown Assets Surplus and it is not significant enough to be included in the Non-Respendable 


Revenues table 
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Financial Table 3 


Historical Comparison of Departmental Planned versus Actual Spending ($ millions) 


1999-2000 
Actual Actual Planned Total 
Business Lines 1997-98 1998-99 Spending Authorities Actual 
Complaints and Investigations 5,925.6 6,081.3 5,324.0 4,944.5 4,869.2 
Information, Research and Analysis 2,728.1 2,091.0 2,446.0 1,676.5 1,632.7 
Corporate Services 1,811.1 2,778.4 3,032.0 5,168.7 4,957.3 
Total Spending 10,464.8 10,950.7 10,802.0 11,789.7 11,459.2 


Total authorities correspond to the Main Estimates plus all supplementary estimates and other authorities. 
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V OVERVIEW OF THE OFFICE OF THE COMMISSIONER 


5.1 The Office of the Commissioner, which serves the public from its offices in Ottawa and 
its five (5) regional offices, supports the Commissioner of Official Languages (COL) in 
fulfilling her mandate to protect the language rights of individuals and groups in Canada and 
to monitor the linguistic performance of federal institutions and other agencies (hereinafter 
referred to as federal institutions) subject to the Act. 


MANDATE AND VISION 


The mandate of the Commissioner consists in taking all necessary measures to ensure recognition of the 
status of each of the official languages and compliance with the letter and the spirit of the Official 
Languages Act (OLA) in the administration of the affairs of federal institutions, including any of their 


activities relating to the advancement of English and French in Canadian society. 


The vision of the Office of the Commissioner of Official Languages rests on three essential principles on 


which all its activities are based: 
* Linguistic duality as a fundamental value of the country 
* The public comes first 


* Compliance with the Official Languages Act and its spirit 


OPERATING ENVIRONMENT 


5.2 The Commissioner is appointed by commission under the Great Seal, after approval of 
the appointment by resolution of the Senate and House of Commons, for a seven-year term. 
Like the Auditor General and the Chief Electoral Officer—who, by virtue of their mandates, 
must be at arm’s length from the government—the Commissioner reports directly to 
Parliament. 


5.3 The Commissioner has only the power of recommendation (although she can apply to 
the courts in support of a complainant who asks her to do so). As an ombudsman, her most 
powerful tool is that of persuasion. This does not mean however that the Commissioner 
simply reacts to complaints received. She intends to work in a proactive manner with the 
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majority and minority institutions and communities to find more lasting solutions and the 
most effective and rapid solutions to the shortcomings uncovered. She also intercedes on a 
regular basis with the key actors in the federal government to ensure that the official 
languages are better integrated into the organizational culture. 


5.4 OCOLs role essentially has four components: 


* To investigate any complaint made to the Commissioner to the effect that the status of an 
official language was not or is not being recognised, any provision of an Act of 
Parliament or regulation relating to the status or use of an official language was not or is 
not being complied with, or the spirit and the letter of the Official Languages Act was not 
or 1s not being complied with in the administration of the affairs of any federal institution, 
and to make recommendations as necessary to ensure compliance with the Act. 


* To conduct studies on any issues of major importance involving the implementation of 
the Official Languages Act. 


¢ To report to Parliament and inform the Canadian public about the scope and 
implementation of the Official Languages Act and the rights and obligations arising from 
It. 


* To help the official language minority communities to develop, enhance their vitality and 
obtain their nights under the Constitution and Act. 


5.5 While all federal institutions are subject to the Act, some of them play a particular role in 
this regard, as shown in the following table. 
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TABLE 9 


SURVEY OF THE OFFICE OF THE COMMISSIONER’S PARTNERS 


PARTNER 


Privy Council Office Federal Language Policy * Defines the major orientations 


Treasury Board 


Public Service Commission 


Canadian Heritage 


Department of Justice 


Public Works and 
Government Services Canada 


Federal Court 


Standing Joint Committee 
on Official Languages 


RESPONSIBILITY INTERVENTION 


Government Principles 
and Programs 


* Develops and co-ordinates 

* Monitors, audits and evaluates 
implementation and 
effectiveness 


* Provides language training to 
public servants 


Language Skills 


* Determines the level of 
language knowledge of 
candidates for bilingual 
positions 


* Specifies the principles for the 
imperative or non-imperative 
designation of positions 


* Co-ordinates the 
implementation within the 
federal administration, of the 
federal government’s 
commitment to enhance the 
vitality of the English and 
French linguistic minority 
communities in Canada and 
support and assist their 
development and to foster the 
full recognition and use of both 
English and French in 
Canadian society 


Part VII 


Law, Legislation and * Provides advice to the 
Juridical Policy government 

POLAJ (National Program for * Promotes and improves the 
the Integration of Both Official availability of justice in both 
Languages in the Administration official languages to ensure 
of Justice) that Canadians can exercise 


their rights in the language of 
their choice 


Translation Bureau * Manages translation and 
interpretation activities 


Court Remedies ¢ Hears actions brought by 
persons who have previously 
made a complaint to the 
Commissioner 


* Monitors the implementation 
of the Act as well as the reports 
of the Commissioner, of the 
President of the Treasury 
Board and of Canadian 
Heritage 


Act, Regulations and Directives 
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OBJECTIVE 


To ensure recognition of the status of each of the official languages and compliance 


with the letter and the spirit and intent of the Official Languages Act in this regard. 


STRATEGIC PRIORITIES 


5.6 The activities of the OCOL are governed by the following strategic priorities: 


* Where required by the Official Languages Act, that the public receives services of good 
quality in the official language of its choice. 


* That the federal commitment to enhance the vitality of the official language minority 
communities and promote the advancement of English and French in Canadian society 
be realised. 
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CHALLENGES 


ORGANIZATION OF THE OFFICE OF THE COMMISSIONER 


Parliament 
| 


Investigations 


Commissioner of Official Languages 


Investigations 
Group | 


i" Regional Operations 
and Communications 


Communications 
Programs 


Legal Services 
Legal Opinions 


Investigations 
Group II 


dl 


| Special Projects and } 
Management Support 


| Complaints Evaluation 
and Allocation Centre 


Design and Court Remed 
Production : 
Media 
Relations 
Regional Offices 


Atlantic 
(Moncton) 
Quebec 
(Montreal) 
Ontario 
ry (Toronto) 
|_] Manitoba and Saskatchewan 
(Winnipeg) 
Alberta, B.C., N.W.T. and Yukon 
(Edmonton) 


— 


Commissioner's 
Office 


Corporate Services 


Human 
| Resources 
Administrative 
ia Services 
= Financial 
Services 
Information 


Management and 
Technology 


L| Distribution f 
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DESCRIPTION OF SECTORS OF ACTIVITIES 


5.7 In order to give a single comprehensive portrait of the situation, the clients. users and 
stakeholders of OCOL services are described in a single table below. 


TABLE 10 
OCOL CLIENTS, USERS AND STAKEHOLDERS 


Clients, users and Complaints information, Corporate 
stakeholders and Research and Services 
Investigations Analysis 

Canadian public x x x 
Commissioner of Official Languages X X xX 
OCOL managers and employees »4 xX X 
Members of Parliament x X XxX 
Canadian courts X »¢ 
OCOL partners xX xX X 
Public servants XxX xX Xx 
Central agencies Xx Xx », 4 


Complaints and Investigations 


OBJECTIVE 


To carry out investigations and special studies and make recommendations on corrective 
actions to ensure full compliance with the Official Languages Act. 


INVESTIGATIONS AND RESOLUTION OF COMPLAINTS 


5.8 The Commissioner of Official Languages, as linguistic ombudsman, attempts, through 
persuasion and discussion, to resolve complaints received from members of the public to the 
satisfaction of the parties concerned within a reasonable period of time, as prescribed by the 
Act. To fulfill her role properly, the Commissioner must be accessible. Therefore, in addition 
to Headquarters, she has five regional offices across Canada. The Commissioner relies on 
the support of the Investigations Branch, the Regional Operations and Communications 
Branch and the Legal Services Directorate to resolve the problems referred to her. 


5.9 The Commissioner also undertakes special studies on her own initiative to examine 
systemic problems. This approach allows her to be proactive and to envisage permanent 
solutions to the problems raised. 
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INVOLVEMENT IN COURT CASES 

5.10 Full implementation of language rights sometimes requires that the linguistic 
ombudsman, after exhausting all the recourse available to her, take measures of an 
exceptional nature. Accordingly, to resolve problems of a systemic nature or prevent 
injustices, the Commissioner appears in court. She may take legal action with the consent of 
members of the public who have filed a complaint or intervene in cases involving the 
Official Languages Act. The Act also provides that the Commissioner may apply for 
intervener status in any legal case concerning the status or use of English or French. 


REPORTS TO PARLIAMENT 


5.11 The Commissioner submits an annual report to the members of Parliament. If 
necessary, the Commissioner may also table special reports to Parliament and reports to the 
Governor in Council. 


Information, research and analysis 


OBJECTIVE 


To define the strategic orientations for the Office of the Commissioner of Official 
Languages by conducting research and analysis of language policies. To ensure liaison 


with the various governmental organizations and associations working in the linguistic 
area and to inform parliamentarians and the public at large about the Act and the role of 
the Commissioner. 


5.12 The policy arm of the Office of the Commissioner conducts research and 
comprehensive and detailed analyses and develops strategic approaches to support the 
Commissioner in fulfilling her mandate and inform her of regional and national realities. 


5.13 It maintains relationships and, in some cases, establishes partnerships with central 
agencies, members of Parliament and their committees, elected provincial officials and 
heads of government and various national and regional organisations and associations. 


5.14 It maintains relationships with all associations actively involved in the area of linguistic 
duality, particularly those representing the minority communities and associations active in 
the various fields of education, with a view to better understanding their needs and relaying 
those needs to the appropriate federal authorities. 


5.15 In her role as ombudsman, the Commissioner of Official Languages informs the public 
about her role and their language rights. She also responds to various questions raised on 
linguistic issues. 
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5.16 The Commissioner of Official Languages has a statutory obligation to report annually 
to Parliament and the public on her activities. The report, which is tabled with the Speaker of 
the Senate and the Speaker of the House of Commons, reviews the implementation of the 
provisions of the Official Languages Act, provides a detailed account of the Commissioner’s 
activities and accomplishments in the past year and paints a portrait of the country’s 
linguistic situation. The Commissioner’s annual report is therefore a valuable source of 
information for members of Parliament and Canadians on Canada’s linguistic situation. 


Corporate Services 


OBJECTIVE 


To provide leadership to the Office of the Commissioner and support it in 


program delivery to enable the organization to fulfill its mandate completely and 
meet its responsibilities. 


5.17 Corporate Services provide both Headquarters and the regional offices with strategic 
advice, services and products associated with financial management and planning, human 
resources management, information management and administrative technologies and 
services. The Commissioner’s Office is included in this activity. 
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VI OTHER INFORMATION 


1 Contacts For Further Information and Web Site 


HEADQUARTERS 


344 Slater Street Internet Site: http://www.ocol-clo.ge.ca 
Ottawa, Ontario KIA OTS 


General Information (613) 996-6368 Email: message@ocol-clo.ge.ca 


Toll free number 1 877 996-6368 Complaints (613) 992-LANG 
Fax (613) 993-5082 (613) 992-5264 


INFORMATION 
RESEARCH 
& ANALYSIS 


CORPORATE 
SERVICES 


COMPLAINTS 
& INVESTIGATIONS 
a 
Michel Robichaud 
Director General 
Investigations 
Tel: (613) 995-9070 
Fax: (613) 943-0451 
Email: 
michel.robichaud@ocol-clo.gc.ca 


Ronald Fauvel 
Director General 

Corporate Services 

Tel.: (613) 947-5598 

Fax: (613) 947-4751 

Email: 
ronald.fauvel@ocol-clo.gc.ca 


Gérard Finn 
Director General 

Policies and Communications 
Tel.: (613) 995-1065 

Fax: (613) 995-1161 

Email: 

gerard, finn@ocol-clo.gc.ca 


Johane Tremblay 

Director 

Legal Services 

Tel.: (613) 995-9069 

Fax: (613) 996-9671 

Email: 
johane.tremblay@ocol-clo.gc.ca 


COMMISSIONER’S REPRESENTATIVES IN THE REGIONS 


ATLANTIC ONTARIO 


Jeanne Renault Eva Ludvig Karsten Kaemling 


Heritage Court 2021 Union Avenue 438 University Avenue 

Room 410 Room 805 Room 1410 

95 Foundry Street MONTREAL, Quebec P.O. Box 109 

MONCTON, New Brunswick H3A 289 TORONTO, Ontario 

EIC 5H7 Tel.: (514) 283-4996 MSG 2K8 

Tel.: (506) 851-7047 1-800-363-0628 Tele (416) 973-1903 
1-800-561-7109 Fax: (514) 283-6677 1-800-387-0635 

Fax: (506) 851-7046 Email: Fax: (416) 973-1906 

Email: eva.ludvig@ocol-clo.gc.ca Email: 


Jeanne.renault@ocol-clo.gc.ca karsten.kaemling@ocol-clo.gc.ca 
i 


MANITOBA & SASKATCHEWAN ALBERTA, BRITISH COLUMBIA, NORTHWEST 
TERRITORIES & YUKON 


Gérard Gagnon Deni Lorieau 

Centre-Ville Building 10055 106th Street 

Room 200 Room 620 

131 Provencher Boulevard EDMONTON, Alberta 

WINNIPEG, Manitoba T5J 2Y2 

R2H 0G2 tele (780) 495-3111 

Tel.: (204) 983-2111 1-800-661-3642 
1-800-665-8731 Fax: (780) 495-4094 

Fax: (204) 983-7801 Email: deni.lorieau@ocol-clo.gc.ca 


Email: gerard. gagnon@ocol-clo.gc.ca 
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2 Legislation and Associated Regulations Administered 
by the Office of the Commissioner of Official Languages 


The Commissioner has sole responsibility to Parliament for the following Act and 
Associated Regulations 


Official Languages Act R.S.C. (1985), c.31 (4th Supp.) 
Official Languages (Communications with SOR/92-48 
and Services to the Public) Regulations 
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APPENDIX A 


PUBLICATIONS DISTRIBUTED IN 1999-2000 


@) available on Internet : http://ocol-clo.gc.ca 


VOLUME 
INFORMATION MATERIALS 
Youth 5,454 
Bookmarks General Public Ie, 
A Chronicle of the Office of the Commis- | Role and development from the General Public 49 
sioner of Official Languages, 1970-1991 | beginning to 1991 
English and French in the Workplace - Bilingual booklet answering questions Public servants 371 
What Federal Employees Need to Know _ | arising in the federal workplace as a 
result of Canada’s two language policy 
Infoaction Information Bulletin about the ® General Public 
Commissioner’s activities 
Volume 5, No 1 July 1999 5,765 
Volume 5, No 2 December 1999 5,241 
[Map of the] Official Languages a General Public 1,096 
in Canada, 1996 Census 


The Official Languages Act, 1988 
Official Languages Act, 1988: Synopsis 


Complete text of the Act 


General Public 


Our Information Products 


Our Two Official Languages Over Time 


Talking to Each Other 


What About Your Language Rights? 


STUDIES 


Follow-ups on Special Studies of federal 
offices designated to respond to the 
public in both English and French 
The Equitable Use of English and French 
before the Courts in Canada 


The Government of Canada and French 


on the Internet 

Impact of Government Transformations 
on the Official Languages 

Program in Canada 

Motivations for School Choices by 
Eligible Parents Outside Quebec 

School Governance: The Implementation 
of Section 23 of the Charter 

Use of the Internet by Federal 
Institutions » Follow-up Study 


List of our information products General Public 1,686 
Historical overview - 1867 to 1994 General Public 439 
Explorations in Canada’s Official Teachers 994 
Languages: A Resource Kit for High 
School Teachers 
Information on the Official Languages General Public 920 
Act, the roles and mandate of the 
Commissioner and describes the process 
for complaint investigation 
® General Public 250 
® General Public 64 
® General Public PTGS 
Annex to the 1997 Annual Report General Public 


| 


General Public 


524 
z 99 
® General Public D4 | 


Appendix A 
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(ea) of North American birds 

a 
in front af mage! mural 
in English and French the sound each makes 


The earth as seen from the moon General Public 3,922 


Tradition General Public 
Ethel Seath The White Barn, Eastern Townships 
Marc-Aureéle de Foy Suzor Cote | Retour des champs 


Vision General Public 
A.J. Casson Eglise anglicane 4 Magnetawan 
Lauren S. Harris Maligne Lake, Jasper Park 


Perspective General Public 1,034 
Alex Colville To Prince Edward Island 
Clarence Gagnon De |’église 4 La maison 
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Government 
Publications 


For the period ending 3 
March 31, 2000 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 

more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 2000 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 


Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/61-2000 
ISBN 0-660-61380-8 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tels(613) 957-7167 

Fax (613) 957-7044 


OFFICE OF THE CORRECTIONAL INVESTIGATOR 


DEPARTMENTAL PERFORMANCE REPORT 


For the 
period ending 
March 31, 2000 


Leceun~< Ya Diloy 


Lawrence MacAulay, P.C., M 
Solicitor General of Canada 
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Section I: Message 


1.1 Correctional Investigator’s Message 


I am mandated as an Ombudsman for federal corrections. The Office carries out this 
function within an environment that has traditionally been closed to public scrutiny with 
a high level of mistrust between the keepers and the kept. 


I am firmly committed to the Ombudsman concept and believe that the provisions of the 
Corrections and Conditional Release Act provide for a process through which the vast 
majority of individual and systemic concerns can be reasonably addressed. It is 
important for all parties to appreciate that the Correctional Investigator is neither an agent 
of the Correctional Service of Canada nor the advocate of every complainant or interest 
group that lodges a complaint. I am mandated to investigate complaints from an 
independent and neutral position and in cases where there is evidence of unfairness, make 
appropriate recommendations concerning corrective action. 


This past year has been eventful for all parties involved in Federal Corrections. The 
legislative review of the Corrections and Conditional Release Act has been completed 
and many important changes proposed. The Office has pursued its agenda of operational 
improvement in order to further optimize the value and quality of its services to 
Canadians. 


I look forward to the challenges of the coming years and anticipate a continued open and 
cooperative working relationship with our partners in the corrections field so as to ensure 
that offender concerns are addressed within an environment that promotes openness, 
accountability and fairness in decision making. Canadian society is indeed better served 
and protected when everyone involved in Corrections strives steadfastly towards the fair, 
humane and equitable treatment of offenders. 


R.L. Stewart 
Correctional Investigator 


Section I: Message Page. -5- 


Page. -6- Office of the Correctional Investigator 


Section II: Agency Performance 


2.1 Societal Context 

Objective 

To act as an Ombudsman on behalf of offenders by thoroughly and objectively reviewing 
a wide spectrum of administrative actions and presenting findings and recommendations 
to an equally broad spectrum of decision makers, inclusive of Parliament. 

Strategic Priorities 

e Improve management practices and operations strategies; 


e Increase awareness of the Office of the Correctional Investigator’s mandate; 


e Establish a more effective process, in cooperation with the Correctional Service of 
Canada, for resolving both individual and systemic areas of concern. 


Key Co-delivery Partners 


In October 1999, the Office signed a Memorandum of Understanding with the 
Correctional Service. The intent of this agreement is to assist both agencies in addressing 
areas of offender concern in an objective, thorough and timely fashion. Accordingly, the 
quality and timeliness of actions taken by the Correctional Service in response to the 
Office's findings and recommendations will remain of paramount importance. 


In addition, this year the Office met with the National Associations Active In Criminal 
Justice (NAACJ) to review areas of mutual concern. These linkages highlight the value 
placed by various criminal justice agencies on the Office's contribution to the betterment 
of corrections. 
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2.2 Performance Results Expectations and Chart of Key Results Commitments 


Canada. 


To provide Canadians with: to be demonstrated by: 


an independent and impartial review agency 
to investigate problems of federal offenders 
related to decisions, recommendations, acts 
or omissions of the Correctional Service of 


the number of offenders using the 
services of the Office 

the Office’s accessibility to the offender 
population 

the offender population’s confidence in 
and understanding of the Office 

the opinions of government and non- 
government agencies involved in federal 
corrections 

the results of the actions taken by the 
Correctional Service in response to the 
Office’s findings and recommendations 


Key Results Commitments, Planned Results, Related Activities and Resources 


Key Results 
Commitments 
To provide 

Canadians with: 


an independent 
and impartial 
review agency to 
investigate 
problems of 
federal offenders 
related to 
decisions, 
recommendations, 
acts or omissions 
of the 
Correctional 
Service of Canada 
(Se) 


Planned Results 


An effective, 
thorough, impartial 
and independent 
review process of all 
complaints made by or 
on behalf of federal 
offenders. 

An Office which is 
accessible to the 
offender population 
and to all other parties 
who wish to file a 
complaint on their 
behalf. 

An effective, 
thorough, impartial 
and independent 
review process of all 
CSC Investigations 
convened pursuant to 
section 19 of the 


Corrections and 


Resources 
$thousands 


2,100 


Related Activities 


e Deal effectively, ° 
thoroughly, 
impartially and 
independently with 
all complaints made 
by or on behalf of 
federal offenders. 

e Visit all federal 
institutions on a 
regular basis and 
interview offenders 
who have a 
complaint. 

e Maintain a toll-free 
telephone line for 
offenders 
experiencing 
problems of an 
urgent nature and to 
provide easier access 
to the Office for 
Canadians from 
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Conditional Release 
Act (inmate death or 
serious bodily injury) 
and of interventions 
by Institutional 
Emergency Response 
Teams (IERTs). 
Demonstrated 
leadership in 
identifying and 
addressing 

systemic problems and 
emerging issues 1n 
Corrections. 

A multi-faceted, 
dynamic and 
responsive 
communications 
Strategy. 

Confidence and 
understanding of the 
Canadian public, 
including federal 
offenders, vis-a-vis the 
Office’s role, mandate 
and services. 

Positive results of the 
actions taken by the 
Correctional Service 
of Canada in response 
to the Office’s 
findings and 
recommendations. 
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coast to coast. 
Review all CSC 
Investigations as per 
section 19 of the 
Corrections and 
Conditional Release 
Act and all 
interventions of 
Institutional 
Emergency 
Response Teams 
(IERTs) in an 
effective, thorough, 
impartial and 
independent fashion. 
Undertake any other 
investigative activity 
it deems necessary 
to carry out its 
primary mandate. 
Continue to inform 
federal offenders 
and other Canadians 
of its mandate, role 
and services through 
all available media, 
inclusive of its own 
website. 

Maintain an open, 
honest and 
professional working 
relationship with the 
Correctional Service 
of Canada, in 
keeping with our 
Memorandum of 
Understanding. 
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2.3 Performance Accomplishments 


Resources Utilized Towards Accomplishments 


Office of the Correctional Investigator 


Planned Spending 1,768,000 
Total Authorities 2,183,403 
1999-2000 Actuals 2,007,493 


The primary function of the Correctional Investigator is to independently investigate and 
attempt to bring resolution to individual offender complaints. The Office as well has a 
responsibility to review and make recommendations on the Service’s policies and 
procedures associated with the areas of individual complaint to ensure that systemic areas 
of concern are identified and appropriately addressed (1.e. transfers, case management, 
etc.). In so doing the Office aims to assure the Canadian public that the federal 
correctional system is managed efficiently, equitably and fairly. 


All complaints received by the Office are reviewed and initial inquiries made to the 
extent necessary to obtain a clear understanding of the issue in question. After this initial 
review, in those cases where it is determined that the area of complaint is outside our 
mandate, the complainant is advised of the appropriate avenue of redress and assisted 
when necessary in accessing that avenue. For those cases that are within our mandate, 
the complainant is provided with a detailing of the Service’s policies and procedures 
associated with the area of complaint. Where deemed necessary, an interview is arranged 
with the offender. 


In addition to responding to individual complaints, the Office meets regularly with 
inmate committees and other offender organizations and makes announced visits bi- 
annually at each institution during which the investigator will meet with any inmate, or 
group of inmates, upon request. 
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TABLE 1 


From 1 April 1999 to 31 March 2000, the Office received a total of 5,427 contacts with 
or on behalf of offenders, an increase of some 998 from the previous fiscal year. This 
improvement relfects the Office's greater accessibility to the offender population It also 
underscores the continued confidence of offenders in the Office, as a viable recourse for 
problem resolution, and their greater understanding of our mandate, role and 
responsibilities. 


Number of complaints received from 
or on behalf of offenders 


OS aA RE CRE EE AN 


94-95 95-96 96-97 97-98 98-99 99-00 


TABLE 2 


Also, in the course of the present reporting year, the Office’s investigative staff spent 364 
days at federal penitentiaries, an increase of some 84 from the previous year and 
conducted 2,881 interviews with inmates, some 668 interviews more than in the previous 
year. 


Interviews conducted with offenders 


94-95 95-96 96-97 97-98 98-99 99-00 


As illustrated by the above tables, Fiscal Year 1999-2000 saw a marked improvement in 
all of the Office's primary mandate performance indicators after many years of gradual 
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decline. This better state of affairs can first be explained by the budgetary increase 
afforded the Office, its first since 1992, which allowed the hiring, on a contractual basis, 
of three (3) more employees. Other contributory factors were the productivity gains 
achieved through the implementation of the Auditor General's recommendations, notably 
in the area of casework information processing and management. 

In order to comply with the recommendations of the Arbour Commission, the Office 
reviewed 451 Institutional Emergency Response Team (IERT) videotapes and other 
documentation related to Use of Force incidents, compared to 243 in the previous year. 
We also reviewed 143 Correctional Service of Canada investigation reports pursuant to 
Section 19 of the Corrections and Conditional Release Act (CCRA). Further to these 
reviews, the Office formulated a significant number of recommendations to the 
Correctional Service of Canada (CSC), many of which led to noteworthy improvements 
by CSC to institutional management, correctional programs, policies and procedures. 
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Section III: Financial Performance 


3.1 Financial Performance Overview 

This fiscal year saw this Office's budget increase for the first time since 1992. These 
additional funds provided some relief from the significant resources pressures the Office 
had been experiencing as a result of legislative and other changes to its mandate and the 
implementation of recommendations made by the Auditor General. 


Three new staff were hired and the Office's primary mandate performance indicators 
improved after years of gradual decline. 


The following tables are those which apply to the agency: 
Financial Table 1 
Summary of Voted Appropriations 


Financial Requirements by Authority (thousands of dollars) 


1999-00 
Planned Total 
Spending Authorities Actual 


Office of the Correctional Investigator 


30 Operating expenditures 1568 1952 1776 
(S) Contribution to Employee Benefits Plan 200 234 231 


Total Agenc 2183 2007 
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Financial Table 2 


Comparison of Total Planned Spending to Actual Spending 


Agency Planned Versus Actual Spending (thousands of dollars) 
1999-00 
Total 
Business Line Planned Authorities Actual 
FTES 1, 17 iS 
Operating 1768 2183 2007 
Capital - - - 
Voted Grants and Contributions - . - 
Subtotal: Gross Voted Expenditures 1768 2183 2007 
Less: - - - 
Respendable Revenues 
Total Net Expenditures 1768 2183 2007 
Other Revenues and Expenditures 
Non-respendable Revenues - - - 
Cost of services provided by other departments 122 $22 122 
Net Cost of the Program 1890 2305 2129 


Financial Table 3 


Historical Comparison of Total Planned Spending to Actual Spending 


Historical Comparison of 
Agency Planned versus Actual Spending (thousands of dollars) 


Actual Actual Planned Total Actual 
1997-98 1998-99 Spending Authorities 


Office of the Correctional 
Investigator 1398 1530 1768 2183 2007 
Total 1398 1530 1768 2183 2007 
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Section IV; Agency Overview 


4.1 Mandate 


The Office of the Correctional Investigator was established in 1973 pursuant to Part II of 
the Inquiries Act. With the proclamation in November 1992 of Part III of the Corrections 
and Conditional Release Act, this is now the enabling legislation. The mandate of the 
Correctional Investigator, as defined by this legislation, is to function as an Ombudsman 
for federal offenders. The Correctional Investigator is independent of the Correctional 
Service of Canada and may initiate an investigation on receipt of a complaint by or on 
behalf of an offender, at the request of the Minister or on his own initiative. The 
Correctional Investigator is required by legislation to report annually through the 
Solicitor General to both Houses of Parliament. 


In addition, Section 19 of the Corrections and Conditional Release Act requires that the 
Correctional Service of Canada “where an inmate dies or suffers serious bodily injury” 
conduct an investigation and provide a copy of the report to the Correctional Investigator. 


4.2 Mission Statement 


The Office of the Correctional Investigator is committed to maintaining an accessible 
independent avenue of redress for offender complaints and to provide timely 
recommendations to the Commissioner of the Correctional Service of Canada and the 
Solicitor General which address the areas of concern raised on complaint. 


4.3 Agency 


The Office of the Correctional Investigator has one Business Line which, as detailed in 
Section 167 of the Corrections and Conditional Release Act, 1s to conduct investigations 
into the problems of offenders related to decisions, recommendations acts or omissions of 
the Commissioner of Corrections or any person under the control and management of, or 
performing service for or on behalf of the Commissioner of Corrections that affects 
offenders either individually or as a group. 


The Office of the Correctional Investigator is headed by the Correctional Investigator 
who reports to Parliament through the Solicitor General. The Agency’s resources 
provide for 17 full-time equivalents, 10 of which make up the investigative staff. The 
total resources are $2,183,000 for the fiscal year 1999-2000. 
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4.4 Organization Chart 


Correctional 
Investigator 


Executive 
Director 


Legal and Executive 
Policy Advisor Assistant 


Office 
Administrator 


Secretaries and 
Clerk 


Director of 
Investigations 


Director of 


Investigations 


Investigators Investigators 
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Section V: Other Information 


5.1 Contacts for Further Information and Agency Website 


R.L. Stewart Correctional 275 Slater Street 
Investigator Room 402 

Ottawa, Ontario 
K1P 5H9 


(613) (613) 
990-2689 990-9091 


Ed Mclsaac Executive 
Director 


275 Slater Street 
Room 402 

Ottawa, Ontario 
KIP SH9 


(613) (613) 
990-2691 990-9091 


Agency website: www@OCI-BEC.gc.ca 


5.2 Legislation and Associated Regulations Administered 
Corrections and Conditional Release Act, Part IIT. (R.S.C., 1992, Ch. 20). 


5.3 Statutory Annual Reports and Other Agency Reports. 
Annual Report of the Correctional Investigator. 
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The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability 
by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


~ Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’ Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613)957-7167 

Fax (613) 957-7044 


OFFICES OF THE INFORMATION AND PRIVACY COMMISSIONERS 
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Bere (0 “loc. SEP 27 2000 
Approved: SLE Date: 


The Honourable A. Anne McLellan, PC, MP 
Minister of Justice and 
Attorney General of Canada 
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OFFICE OF THE INFORMATION COMMISSIONER'S 


PERFORMANCE REPORT 


| am pleased to submit my Performance Report for the fiscal period April 1, 1999 to 
March 31, 2000. 


Approved: 
” /The Honourable John M. Reid 
Information Commissioner of Canada 


SECTION I - OFFICE OF THE INFORMATION COMMISSIONER 


The Office of the Information Commissioner of Canada was created under the Access to 
Information Act which came into force on July 1, 1983. The Commissioner is an 
independent officer of Parliament appointed by the Governor-in-Council following 
approval of his nomination by resolution of the Senate and the House of Commons. The 
Office of the Commissioner is designated by Order-in-Council as a department for purposes 
of the Financial Administration Act. 


The Commissioner is accountable for, and reports directly to Parliament, through 
the Speakers of the House and Senate, on the results achieved with the resources and 
authorities provided. The Commissioner shares Corporate Services with the Privacy 
Commissioner while operating independently under his separate statutory authority. 


The Office of the Information Commissioner of Canada has one business line, see 
Figure 1 on page 5, which contributes to program objectives (access to government 
information) and one internal business line (Corporate Services). The Chart of Key Results 
Commitments, see Figure 2 on page 6, provides a guide to the performance information 
associated with the Commissioner's operations. 


During 1999-00, the Office fulfilled its statutory mandate of ensuring fairness, 
thoroughness and timeliness to all parties in the investigation of complaints under the access 
to information law; encouraging a culture of openness in government so that, over time, the 
number of complaints will diminish; and assisting Parliament in modernizing and 
strengthening the access law. Additionally, the Office made every reasonable effort to deal 
with an increasing workload of complaints, inquiries and issues in the context of an 
inadequate resource base. 


This report provides the reader with a look at the Office's performance during 1999- 


00, the factors that have influenced change and how the Commissioner has administered his 
program. 
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Figure 1: Accountability for Business Line Results Achieved with the 
1999-00 Resources ($000's) and Authorities Provided 


Parliament 


Access to Government Information 


($3,984 45 FTE's) 


Corporate Services 


($1,387 


15 FTE's) 


Access to Government Information: The objective of this business line is the 
investigation of complaints, reviewing proposals for legislative change affecting access to 
information, responding to written and telephone inquiries, conducting reviews of the extent 
of non-compliance with the Act, the resolution of complaints and pursuit of court resolution 
of unsolved complaints and encouragement of open government policies throughout the 
federal system. 


Corporate Services: The objective of this internal business line is to ensure that 


administrative policies, practices and systems are in place to support access to information 
and privacy program managment decisions and accountability. 
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Figure 2: Chart of Key Results Commitments for the 
Access to Government Information Business Line 


To provide Canadians with: To be demonstrated by: Achievement reported in: 


Effective and efficient access to Improved knowledge of rights of DPR pages 8-11 
information held by federal access to information in federal 
institutions. institutions. 


Access to information without legal DPR pages 8-11 
formalities. 


Greater transparency of information Measurement system 
held by federal institutions. currently being 
developed. 


Innovative and cost-effective 
complaint resolutions. DPR pages 8-11 


Commissioner's Message 


Within the context of an ever increasing workload and static resources, the Office made 
every reasonable effort to resolve each complaint in a thorough, fair and timely manner, 
without resorting to the court system. However, over the past few years, the Office has 
exhausted its ability to make productivity improvements from within. 


At the same time, Treasury Board has refused to give the Commissioner the 
resources which, even the Board officials agree, he needs. The result is no less vigour on 
the part of the Commissioner, but service to Canadians is becoming slower and the right to 
"timely" access is further eroded. 
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Mandate and Objectives 


The high degree of independence from government given to the Commissioner is in 
recognition of his mandate to investigate complaints against government institutions made 
by individuals who believe that their access to information rights have not been respected. 
The Access to Information Act gives Canadians (and any person present in Canada) the 
broad legal right to information recorded in any form and controlled by most federal 
institutions. The Act also sets deadlines for responding to access requests and sets out 
certain specific and limited circumstances in which secrecy is justifiable. The 
Commissioner has extensive powers of investigation but he is only given the power to 
recommend disclosure of records which he feels have been unlawfully withheld from a 
requester. 


Since the Commissioner may not order a complaint resolved in a particular way, he 


relies on techniques of persuasion to solve disputes, asking for a Federal Court review only 
if a negotiated solution has proved impossible. 


The Access to Information Act is the legislative authority for the activities of the 
Information Commissioner and his office. The objectives of the program are: 


« to deliver timely, thorough and fair investigations of complaints made against 
government by individuals; 


to encourage a culture of openness within the federal public service; 


to persuade federal government institutions to adopt information practices in keeping 
with the Access to Information Act; 


to bring appropriate issues of interpretation of the Access to Information Act before 
the Federal Court; and 


to ensure that Parliament is informed of the activities of the Commissioner's office, 
the general state of health of the right of access and any matter dealt with in the access 
law requiring reform. 


The clients of the program are the users of the Act (including all Canadian citizens, 
permanent residents and persons or corporations present in Canada), the some 155 
government institutions subject to the Act and Members of Parliament and Senators. 
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Social and Economic Factors 


The Commissioner remains committed to ensuring that Canadians' rights and obligations 
under the Access to Information Act are respected. Inadequate resource levels and 
increasing workload have had a substantial impact on the Office's service levels to clients. 
The Commissioner has no discretion to refuse to investigate complaints which fall within 
his jurisdiction. Thus, the Commissioner has very little control over the magnitude of his 
office's workload. 


Since the Access Law's passage in 1983, there have been significant changes in 
information technology and government organization environments. As early as 1986, the 
Justice Committee reviewed the operations of the Access law and unanimously 
recommended changes to strengthen and keep it current with technological changes. Few 
significant reforms to the Act have been made since this review. One of this 
Commissioner's priorities was to seek a comprehensive public review and reform of the 
Access to Information Act. On August 21, 2000, the Minister of Justice and the President 
of Treasury Board jointly announced the creation of a Task Force to make 
recommendations, by the Fall of 2001, for improvements to all components of the access to 
information régime. 


One of the most troubling features of the environment which affects the office's 
work, is the poor state of records management across government. This phenomenon has 
increased the number of complaints about missing records and has also made investigations 
more costly and time-consuming. 


One significant change recently made to the Access to Information Act now makes 
it an indictable offence to destroy, alter, falsify or conceal a record, including a transitory 
record, in order to prevent access to the information requested under the Act or to direct 
anyone to do so. Although the passage of these amendments sent a powerful message to 
public officials on the importance of Canadians’ right to access, the state of records 
management in government means that departments are no longer able to determine with 
realibility, whether or not they hold records on particular topics, and, if they do, where to 
locate them and how to retrieve them. 


Program Performance 


i) Results Expectations 


The Commissioner's priorities are to convince government to release information without 
resorting to the formalities of the access law or the rigors of the Federal Court; to resolve 
complaints in a fair, equitable and expeditious manner; to ensure that response deadlines are 
consistently respected across government; to ensure that exemptions to the right of access 
are not abused; to modernize the access law and to improve information management across 
government. 
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Open access to government information held by federal institutions is the key 
expectation of the access to information business line. This expectation is of benefit to 
both individual clients and Canadians by making government more accountable. To 
attain this expectation, consultations and discussions continued with the Office's client 


community to: 


° improve the public's awareness of their access rights; 

° improve public officials' awareness of their access obligations; 

° seek to settle disputes through negotiation rather than recourse to the Federal Court; 
and 

° continue to refine service standards that will enhance program effectiveness and 
accountability. 


Figure 3 illustrates the linkage between the organization's business line, key results 
reporting and performance measurement strategies. 


Figure 3: 


OIC's Key Results Reporting and Related Activities 


Key Results/Outcomes Measurement Strategy Related Activities Accountability 


Effective and efficient access 
to information held by federal 
institutions. 


Improved knowledge of 
rights of access to 
information in federal 
institutions. 


Access to information 
without legal formalities. 


Greater transparency of 
information held by 
federal institutions. 


Innovative and cost- 
effective complaint 
resolutions. 


Office of the Information Commissioner 


Information 
Commissioner 


Investigating 
complaints. 


Reviewing 
proposals for 
legislative change. 
Responding to 
inquiries. 
Conducting 
reviews. 


Resolving 
complaints. 
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ii) Performance Accomplishments 


A professional working relationship with government institutions is key to the business 
line's effectiveness and, thus, the public's success. Equally, the Office's effectiveness is 
measured by a high proportion of resolved complaints and by persuading government to 
release information informally, without formal application under the Act. 


The Commissioner's findings and recommendations, made to heads of government 
institutions, serve to ensure that the rights of complainants are respected and to encourage 
the growth of more open government. Figure 4 displays the findings and dispositions of all 
complaints from 1996-97 to 1999-00. In 1999-00, resolutions of complaints were 
achieved in the vast majority of cases (71 per cent or 1088 cases, to be precise). In three 
cases, it proved impossible to find a resolution. They will be brought before the Federal 
Court for resolution. 


Figure 4: Complaints Findings 


1996-97 1997-98 1998-99 1999-00 
Actual Actual Actual Actual 


Resolved 1088 
Not Resolved 

Not Substantiated 

Discontinued 


Total 


In the reporting year, 1359 complaints were made to the Commissioner against 
government institutions 49.0 per cent of all completed complaints being of delay. Last 
year, by comparison, 49.5 per cent of complaints concerned delay. It is clear that there 
remains a system-wide, chronic problem of non-compliance with the Act's response 
deadlines. Solving this problem remains the Office's first priority. 


As seen from Figure 5 on page 11, the overall turnaround time for complaint 
investigations increased to 4.33 months from the previous year's 3.99 months. This 
turnaround time is not acceptable; it does not meet the three-month period recommended by 
the Standing Committee on Justice and the Solicitor General in 1987. 


Page. -10- Offices of the Information and Privacy Commissioners 


Figure 5: Complaints Completed - Turnaround Time (Months) 


1996-97 1997-98 1998-99 1999-00 
Complaint Category Actual Actual Actual Actual 


Refusal to Disclose 
Delay (Deemed Refusal) 
Time Extension 

Fees 

Language 
Miscellaneous 


Overall 


In addition to Figure 3 on page 9, illustrating the linkages between the Office's key 
results to be reported on and the associated performance measurement strategies, the Office 
undertook selected evaluation studies of identified problems in ministerial practices and 
attitudes towards open access to information. 


In virtually all previous annual reports of the Information Commissioner, the 
problem of delay has been dealt with because delay complaints have been growing as a 
percentage of overall complaints. Now, delay complainants account for almost 49 per cent 
of all complaints. During the year, the Office conducted studies into the performance of 
eight departments: Canada Customs and Revenue Agency; Citizenship and Immigration 
Canada; Foreign Affairs and International Trade; Health Canada; Human Resources 
Development Canada; National Defence; Privy Council Office; and Transport Canada. 


Figure 6 on page 12 displays the actual number of complaints opened over the 
past 10 years (1990-91 to 1999-00). It should be noted that for the first five years (1990- 
91 to 1995-96) the average intake was 738 complaints compared with a 1505 intake over 
the last five years (1996-97 to 1999-00). 
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Figure 6: Actual Complaints Opened Between 1990-91 and 1999-00 


2000 


1500 


1000 


500 


1990-91 1991-92 1992-93 1993-94 1994-95 1995-96 1996-97 1997-98 1998-99 1999-00 


ili) Presentation of Financial Information 
Figure 7 shows the Office's resource plan at the beginning of the year, what additional 
resources were approved to accommodate changing priorities and unforeseen events, and 


what was actually spent. 


Figure 7: OIC's Financial Performance 


Planned Spending $ 2,624,000 
Total Authorities $ 3,984,000 


1999-00 Actuals $ 3,817,000 
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OFFICE OF THE PRIVACY COMMISSIONER'S 


PERFORMANCE REPORT 


| am pleased to submit my Performance Report for the fiscal period April 1, 1999 to 
March 31, 2000. 


anF 2 3 
jt & if Date: - ay 


Bruce Phillips 
Privacy Commissioner of Canada 


Approved: 


SECTION I - OFFICE OF THE PRIVACY COMMISSIONER 


The Office of the Privacy Commissioner of Canada was created under the Privacy Act 
which came into force on July 1, 1983. The Commissioner is an independent officer of 
Parliament appointed by the Governor-in-Council following approval of his nomination by 
resolution of the Senate and the House of Commons. The Office of the Commissioner is 
designated by Order-in-Council as a department for purposes of the Financial 
Administration Act. 


The Commissioner is accountable for, and reports directly to Parliament on, the 
results achieved with the resources and authorities provided. The Commissioner shares 
Corporate Services with the Information Commissioner while operating independently 
under his separate statutory authority. 


The Office of the Privacy Commissioner of Canada has one business line, see 
Figure 8 on page 15, which contributes to program objectives (protection of personal 
information) and one internal business line (Corporate Services). The Chart of Key Results 
Commitments, see Figure 9 on page 16, provides a guide to the performance information 
associated with the Commissioner's operations. 


During 1999-00, the Office fulfilled its statutory mandate of dealing with an 
increasing workload generated by new complaints, inquiries and privacy issues; 
responding to changes to legislation; and implementing important enhancements to 
complaint investigation processes. 


This report is an overview of the Office's performance during 1999-00, the factors 
that have influenced change and how the Commissioner has administered his program. 
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Figure 8: Accountability for Business Line Results Achieved with the 
1999-00 Resources ($000's) and Authorities Provided 


Parliament 


Protection of Personal Information 


($4,841 45 FTE's) 


Corporate Services 


($1,387 15 FTE's) 


Protection of Personal Information: The objective of this business line is investigating 
complaints, reviewing and auditing departmental privacy performance, responding to 
written and telephone inquiries, assessing the impact on privacy of new technologies 
implemented or being considered for implementation by government agencies, monitoring 
legislation, advising Parliament as well as federal departments and agencies, and 
investigating issues which will have an impact on the privacy of Canadians. 


Corporate Services: The objective of this internal business line is to ensure that 


administrative policies, practices and systems are in place to support access to information 
and privacy program managment decisions and accountability. 
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Figure 9: Chart of Key Result Commitments for the 
Protection of Personal Information Business Line 


To provide Canadians with: To be demonstrated by: Achievement reported in: 


Protection of personal information Investigating and resolving DPR pages 18-21 
held by federal institutions. complaints to ensure individuals are 
accorded their Privacy Act rights. 


Reviewing and auditing federal 

department privacy performance to DPR pages 18-21 
ensure that they comply with 

established fair information 

management practices. 


Responding to inquiries aimed at 
improving awareness of personal DPR pages 18-21 
information rights. 


Advising parliamentarians and federal 

departments on the adequacy of DPR pages 18-21 
legislative initiatives in furthering 

privacy protection for Canadians. 


Commissioner's Message 


The Office of the Privacy Commissioner has been able to achieve its operational 
objectives within the parameters of its quality service standards, as a result of receiving 
additional funds and implementing several initiatives to overcome budgetary and 
workload pressures. These initiatives include’ streamlining the complaint 
investigation/review process and other measures specifically aimed at reducing the 
backlog of outstanding investigations. 


During 1999-00, the Office continued its efforts to monitor the federal 
government’s compliance with the Privacy Act’s fair information practices and identify 
areas of concern, for example HRDC’s longitudinal labour force file. We also conducted 
a comprehensive review of the Privacy Act with more than 100 concrete 
recommendations for its modernization and improvement. It has been submitted to the 
Department of Justice for its consideration. 


As well, during the year, we embarked on a course of action to prepare ourselves 
for an extended mandate to protect Canadians’ privacy rights in the private sector. This 
required re-deploying staff from other program areas on a temporary basis to develop an 
organization-wide strategy for carrying out our new responsibilities beginning in 
January 2001. 
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Mandate and Objectives 


The Office of the Privacy Commissioner of Canada was created under the Privacy Act 
which came into force on July 1, 1983. The Commissioner is an independent officer of 
Parliament appointed by the Governor-in-Council following approval of his nomination by 
resolution of the Senate and the House of Commons. The Office of the Commissioner is 
designated by Order-in-Council as a department for purposes of the Financial 
Administration Act. The Commissioner is accountable for, and reports directly to 
Parliament on, the results achieved with the resources and authorities provided. 


The Office of the Privacy Commissioner of Canada is mandated by the Privacy 
Act to investigate complaints alleging that a federal government institution has denied an 
individual access to personal information requested under the Act, or is collecting, using, 
disclosing or disposing of personal information in a manner that breaches the Act. 


The Privacy Commissioner is a special ombudsman who reports directly to the 
Speakers of the Senate and House of Commons. As an ombudsman, the Commissioner 
cannot order an institution to comply with his recommendations. If he finds that a 
government agency has improperly denied a complainant access to personal information 
and cannot negotiate a satisfactory resolution to the complaint, he may ask for a Federal 
Court review. He may also report directly to Parliament on matters he considers 
important or urgent. 


The Privacy Act is the legislative authority for the activities of the Commissioner and 
his Office. The strategic objectives of the program are: 


to ensure that the rights of complainants under the Act are respected and that the 
privacy of individuals with respect to personal information about themselves, 


held by a federal government institution, is protected; and 


to encourage the growth of fair information practices by government 
institutions. 


The program's clients include Canadian citizens and any other persons legally 
present in Canada who believe that their rights under the Privacy Act have been violated, 
and anyone seeking information about the Act and privacy issues generally. 
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Social and Economic Factor 


With the profileration of new and more powerful technologies, Canadians have been 
turning increasingly to the Commissioner's Office for recourse and reassurance that their 
privacy is not threatened. Canadians are demonstrating growing awareness of privacy 
threats, increased sophistication in framing complaints and a greater demand for respect 
for their privacy rights. 


The federal government's call for a leaner and more efficient public service has 
encouraged every federal institution to use computer technology to streamline operations 
and eliminate inefficiencies. This has prompted federal agencies to link or integrate 
information systems and deliver services on-line, often in concert with other governments 
or the private sector. The growing danger is that these initiatives by Government, in 
conjunction with similar activities in a largely unregulated private sector, have subjected 
Canadians to increased information surveillance in the name of safety and efficiency. 


Cabinet approval for a privacy law for the private sector, Bill C-6 the Personal 
Information Protection and Electronic Documents Act, received Royal assent in April 
2000. Extending the Commissioner's mandate to all federally regulated institutions 
(banks, telecommunication companies, airlines) and the Canadian private sector presents 
an immediate operational problem for the Office. 


Program Performance 


i) Results Expectations 


The Commissioner's priorities are to encourage the growth of fair information practices 
by government institutions, to be pro-active and service oriented, and to pre-empt 
problems through consultation and assistance to government staff, with less emphasis on 
formal compliance reviews. 


The protection of personal information held by federal institutions is the key 
performance expectation of the Office's business line. This expectation benefits both 
individual clients and Canadians by making government more accountable. To attain this 
expectation, the Commissioner's Office continued its efforts to: 


® improve the public's awareness of their privacy rights; 
@ improve public officials' awareness of their privacy obligations; and 
® settle disputes through negotiation rather than recourse to the Federal Court. 
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Figure 10 illustrates the linkages between the organization's business line, key results 
reporting and performance measurement strategies. In addition to the results achieved in 
Figure 10, the Office undertook selected evaluation studies on identifying changes in 
institutional practices and attidutes towards the protection of personal information. 


Figure 10: © OPC's Key Results Reporting and Related Activities 


Key Results/Outcomes Measurement Strategy Related Activities Accountability 


Protection of personal e Investigating and Investigating Privacy 

information held by federal resolving complaints to complaints. Commissioner 

institutions. ensure individuals are 
accorded their Privacy 
Act rights. 


Reviewing 
departmental 
privacy 


eles ur erformance. 
e Reviewing and auditing 2 


federal departmental Responding to 
privacy performance to inquiries. 
ensure that they comply Assessing the 
with established fair impact of new 
information management technology on 


practices. privacy. 


e Responding to inquiries, 
aimed at improving 
awareness of personal 
information rights. 


e Advising parliamentarians 
and federal departments 
on the adequacy of 
legislative initiatives in 
furthering privacy 
protection for Canadians. 


ii) Peformance Accomplishments 


The Commissioner's findings and recommendations, made to heads of government 
institutions, serve to ensure that the rights of complainants are respected and to encourage 
the growth of fair information practices by government institutions. Privacy staff 
completed 1399 complaint investigations, of which 582 were well-founded, 348 were not 
well-founded, 81 were well-founded/resolved, 33 were resolved, and 283 were settled 
during the course of the investigation. The remaining 72 were discontinued for various 
reasons. 


After the remarkable surges of the three preceding years, this year's number of 
incoming complaints dropped to a level not seen since mid-decade. The Office received 
1586 complaints in 1999-00, down significantly from the all-time high of 3105 in 1998- 
99. 
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One big reason for the drop was the drastic decline in complaints regarding the 
government's matching of travellers' customs declarations with employment insurance 
claims. This year, the Office received only 27 such complaints, compared with 1327 in 
1998-99 and 963 in 1997-98. Another significant factor in last year's soaring total was 
the receipt of 225 time-limit complaints from Correctional Services Canada staff during a 
contract dispute in 1998. Similarly, in 1996-97, three persons lodged more than half of 
the 1065 time-limit complaints received. This year, the Office received no such unusual 
number of complaints from within a single organization or from only a few individuals. 


Unlike the numbers for the two preceding fiscal years, the total complaints 
received in 1999-00, as well their breakdown by type, conformed to trends previously 
projected on the basis of initiatives undertaken by the Office of the Privacy 
Commissioner and federal departments. Specifically, this Office's efforts to deal with 
those departments most frequently named in time-limit complaints appear finally to have 
borne fruit. This year's total of time-limit complaints received is down by almost half. 


As seen from Figure 11, the overall turnaround time for complaint investigations 
was reduced to 6.1 months from the previous year's 6.8 months. This improvement should 
not obscure the fact that the turnaround time is not acceptable; it does not meet the three- 
month period recommended by the Standing Committee on Justice and the Solicitor 
General in 1987. 


Figure 11: | Complaints Completed - Turnaround Time (Months) 


1996-97 1997-98 1998-99 1999-00 
Complaint Category Actual Actual Actual 


Access L238 ‘ 8.4 8.2 
Privacy 16.4 14.7 9.2 
Time Limit 3.9 : 4.1 2.6 


Overall ae) : ro§ atl 


During the Commissioner's 10 year term, the annual number of complaints 
received increased from 1239 in 1990-91 to a high of 3105 in 1998-99 (Figure 12). 
Excluding this year's unusually low total, received complaints increased by an average of 
more 10 per cent annually over the Commissioner's term of office, for a grand total of 
15,526 complaints. 
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Figure 12: Actual Complaints Received Between 1990-91 and 1999-00 
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Over the years, the Commissioner has also seen a significant change in the types 
of complaints received. On average, time-limit complaints have decreased, and privacy- 
related complaints have increased, as proportions of the total. The significance of this 
trend derives from a difference in complexity. 


Time-limit complaints are usually the quickest and easiest to investigate, since for 
the most part they require intervention only by telephone or by post. Investigations of 
privacy complaints, on the other hand, tend to be much more difficult and time- 
consuming, requiring on-site visits (often to distant regional offices), mumerous 
interviews with departmental staff, thorough examinations of files, and detailed reporting 
of findings. The relative increase in privacy complaints has therefore tended to increase 
overall case time and workload for investigative staff. 


The Commissioner has also noticed a big change in the nature of access 
complaints over time. Investigations of such complaints use to consist mainly of 
straightforward reviews of exempted materials. Nowadays, however, many access cases 
involve efforts to account for documents that are missing altogether. Moreover, shadow 
files are increasingly involved, and cases are often complicated by the institution's refusal 
to admit the existence of such files. 


As both complainants and departmental Access to Information and Privacy 
coordinators have generally become more knowledgeable and sophisticated about the 
application of exemptions, and discussions between the parties over the validity of 
exemptions have become more involved. This has resulted in increases in case time and 
workload for investigators. 
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111) Presentation of Financial Information 


Figure 13 shows the Office's resource plan at the beginning of the year, what additional 
resources were approved to accommodate changing priorities and unforeseen events, and 
what is actually spent. 


Figure 13: OPC's Financial Performance 


Planned Spending $ 2,814,000 


Total Authorities $ 4,841,000 
1999-00 Actuals $ 4,705,000 
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SECTION III - CORPORATE SERVICES 


Objectives 


The Corporate Management Branch provides administrative support services to both the 
Information and Privacy Commissioners' offices. The services -- finance, personnel, 
information technology and general administration -- are centralized in the Branch to 
avoid duplication of effort and to save money for both government and the programs. 


The objective of the Corporate Management Branch and its business line is to 
ensure that internal overhead functions are in place to support Access to Information and 
Privacy program management decisions and accountability. 


Branch Performance 


During the year, Corporate Management Branch staff provided the requisite 
administrative support services to both the access to information and privacy business 
lines. The Branch is a frugal operation with a staff of 15 (who perform many different 
tasks) and a budget that represents approximately 14 per cent of total 1999-00 
expenditures. Figure 14 illustrates the linkages between the organization's business line, 
key results reporting and performance measurement strategies. 


Figure 14: Linkages between CMB's Business Line, Key Results Reporting and 
Performance Measurement Strategies 


Legislative Acts Key Results/Outcomes Measurement Strategy Accountability 


Corporate Services Cost-effective administrative Service quality within Director 
support services that meet the published standards. General, 


operational requirements of Corporate 
the program. ° Assessment of client Management 
satisfaction with service 
levels. 
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Figure 15 shows the Branch's resource plan at the beginning of the year, what 
additional resources were approved to accommodate changing priorities and unforeseen 
events and what was actually spent. 


Figure 15: © CMB's Financial Performance 


Planned Spending $ 964,000 
Total Authorities $ 1,387,000 


1999-00 Actuals $ 1,409,000 
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SECTION IV - FINANCIAL PERFORMANCE 
Financial Peformance Overview 


Managers continually pursue innovative approaches to deliver their programs without 
adversely affecting the quality level of service to the public. Treasury Board Ministers at 
their June 1999 meeting approved additional funding as a result of an A-base review of 
the Offices' resource base, information technology needs and accommodation 
requirements. The Offices employed these additional resources to combat workload 
increases and carry out their mandate while maintaining essential services. 


The Offices' combined budget for the 1999-00 fiscal year was $10,212,990. 
Actual expenditures for 1999-00 were $9,930,660 of which personnel costs of $6,993,103 
and professional and special services expenditures of $1,137,776 accounted for more that 
80 per cent of all expenditures. The remaining $2,937,557 covered all other expenditures 
including postage, telephone, office and information technology equipment and office 
supplies. 


Table 1: Voted Appropriations 


Financial Requirements by Authority ($ millions) 


1999-00 
Planned Total Actual 
Spending Authorities 


Offices of the Information and Privacy 
Commissioners of Canada 


Program Expenditures 


Contributions to employee benefit plans 


Total Agency 


Note: Total Authorities are Main Estimates plus Supplementary Estimates plus other Authorities. 
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Table 2: Comparison of Total Planned Spending to Actual Spending 


Planned Versus Actual Spending by Business Line (millions of dollars) 


Grants and Total Less: Total Net 
Business Lines FTE's Operating Capital Contributions Gross Respendable Expenditures 
Expenditures Revenues 


Information Commissioner 

Planned Spending 45 : 2.6 
Total Authorities 45 ; 4.0 
Actual 35 : 3.8 


Privacy Commissioner 
Planned Spending 

Total Authorities 
Actual 


Corporate Services 

Planned Spending 

Total Authorities 

Actual 

Totals 

Total Authorities 

Actual 

Other Revenues and Expenditures 
Non-Respendable Revenues 

Total Authorities 

Actual 

Costs of services provided by other departments 
Total Authorities 

Actual 


Net Cost of the Program 
Total Authorities 
Actual 


Note: | Numbers in italics denote Total Authorities for 1999-00 (Main and Supplementary Estimates and other 
Authorities). Bolded numbers denote actual expenditures/revenues in 1999-00. 
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Table 3: Historical Comparison of Total Planned Spending to Actual Spending 


Planned Versus Actual Spending by Business Line ($ millions) 


Actual Actual Planned Total 
Business Lines 1997-98 1998-99 Spending Authorities Actual 


Information Commissioner 
Privacy Commissioner 


Corporate Services 


Note: Total Authorities are Main Estimates plus Supplementary Estimates plus other Authorities. 
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SECTION V - SUPPLEMENTARY INFORMATION 
tp Year 2000 Readiness 


The Treasury Board has asked Ministers to assess the impact of government-wide issues on 
their departments. While the Commissioners’ Offices are within the Department of Justice 
portfolio, the Offices are independent and thus not affected by that Department's policies 
and program delivery. Nonetheless, there is one horizontal issue the Commissioners wish 
to address. 


The Commissioners' Offices rely, to a significant extent, upon information 
technology in the provision of services to Canadians. The Offices have recognized the Year 
2000 computer system problem and conducted an assessment of the Offices' information 
technology (IT) and information management (IM) infrastructures. That assessment 
confirmed that most of the Offices' existing IT infrastructure had to be upgraded if it was to 
be Year 2000 compliant. It was equally recognized that the Offices did not have sufficient 
funds within the existing resource base to purchase the essential hardware and software 
applications. An IT Plan and associated Treasury Board submission were drafted and 
received approval of Treasury Board Ministers on June 4, 1998. 


The Commissioners are happy to report that the requisite modifications to and 
testing of existing systems were completed on time and that the acquisition of new 
hardware and software met Y2K specifications and were installed with minimal disruption 
of service to the programs. The Offices did not and have not experienced any cross-over 
problems to the year 2000. 


ps Legislation Administered by the Information and Privacy Commissioners 


The Information Commissioner has an oversight responsibility to Parliament for the: 


Access to Information Act R.S.C., 1985, ch. A-1, amended 1997, c. 23, s. 21 


The Privacy Commissioner has an oversight responsibility to Parliament for the: 


S55 
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Statutory Annual Reports and Other Publications 


The Commissioners’ annual reports and position papers on access to information and 
privacy issues are available on the Commissioners’ internet web sites. 


Information Commissioner's 1999-00 Annual Report. Ottawa: Minister of 
Public Works and Government Services Canada, 2000. Available from the Office 
of the Information Commissioner, Ottawa, Canada K1A 1H3; (613) 995-2410. 


Privacy Commissioner's 1999-00 Annual Report. Ottawa: Minister of Public 
Works and Government Services Canada, 2000. Available on audio cassette, 
computer diskette and hardcopy from the Office of the Privacy Commissioner, 
Ottawa, Canada K1A 1H3; (613) 995-8210 and on the Office's Internet home page. 


Performance Report to Parliament, for the period ending March 31, 1999. 
Ottawa: Minister of Public Works and Government Services Canada, 1999, 
Available through local booksellers or by mail from Public Works and Government 
Services - Publishing, Ottawa, Canada K1A 0S9. 


2000-01 Estimates: A Report on Plans and Priorities. Ottawa: Minister of Public 
Works and Government Services Canada, 2000. Available through local 
booksellers or by mail from Public Works and Government Services - Publishing, 
Ottawa, Canada K1A 0S9. 


Office of the Information Commissioner of Canada Internet home page: 
http://infoweb.magi.com/~accessca/ 


Office of the Privacy Commissioner of Canada Internet home page: 
http://privcom.ge.ca/ 


Contact for Further Information 


Brian Heaney Telephone: (613)995-0891 
Director General, Corporate Services Facsimile: (613)995-1501 
Offices of the Information and Privacy Commissioners of Canada 

112 Kent Street, Suite 430 

Ottawa, ON K1A 1H3 
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The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part I outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 2000 
Available in Canada feehs your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/62-2000 
ISBN 0-660-61379-4 
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Foreword 


On Apmil 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel? (613) 957-7167 

Fax (613) 957-7044 


Office of the Superintendent of 
Financial Institutions Canada 


Performance Report 


For the 
period ending 
March 31, 2000 


E / 


James Peterson 
The Secretary of State 
(International Financial Institutions) 
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Minister’s Message 


The Office of the Superintendent of Financial Institutions (OSFI) exists primarily to 
safeguard policyholders, depositors and private plan members from undue loss. It advances 
and administers a regulatory framework that contributes to public confidence without unduly 
restricting the competitiveness of the regulated entities. A secondary function is to provide 
actuarial and other services to the Government of Canada. 


In addition to its regulatory work, OSFI must formulate supervisory strategies to respond to 
key risk factors and identify and assess the emerging risks created by changing technological 
and market conditions. Looking ahead, OSFI’s prudential mandate will become ever more 
demanding, with recent or pending changes to the scope of its role. There are likely to 
include a number of new institutions, some of which may be riskier than those the Office has 
worked with in recent years, and financial holding company structures which will be more 
difficult to regulate and supervise. 


OSFI also provides actuarial and other services to the Government of Canada; this activity is 
unrelated, however, to its supervisory mandate. In order to carry out this responsibility 
effectively, a separate organization unit, the Office of Chief Actuary (OCA), has been 
created. A Consultation Committee, made up of clients of the OCA and chaired by the 
Superintendent, oversees its administration. 


Since OSFI’s regulatory and supervisory activities are entirely funded by assessments and 
fees collected from financial institutions and pension plans, any cost increase for these 
activities would not be borne by the taxpayers. However, OSFI is mindful of the financial 
burden on the regulated entities and is committed to full and open dialogue with its 
stakeholders on the costs and benefits of its work. 


Section I: Chart of Results for Key Commitments 


The Office of the Superintendent of Financial Institutions 
To provide Canadians with: To be demonstrated by: euler canes 
reported: 


Sound and responsive Safeguard from undue loss Identify | Section III 
regulation and supervision of institution-specific risks and 
federally regulated financial intervene in a timely manner so as to 
institutions and pension plans minimize losses to policyholders, 
depositors and pension plan members 


e Public Confidence Contribute to 
public confidence by enhancing the 
safety and soundness of the Canadian 
financial system, including the 
evaluation of system-wide risks and 
the promotion of sound business and 
financial practices 


e Quality Improve the knowledge and 
skills of OSFI employees and the 
quality of processes and systems to 
meet the challenges of a rapidly 
changing environment 


e Cost Effectiveness Maintain full and 
open dialogue with stakeholders on 
the costs and benefits of work 

undertaken 


Competition Fulfil OSFI’s 
regulatory mandate having due regard 
to the need to allow institutions to 

compete effectively 


Actuarial services Services are provided to Parliament Section II] 
and other federal programs and 
pension funds in a professional, cost- 


effective and timely manner 


Section II: Departmental Overview 

Mandate 

OSFI derives its mandate from the Office of the Superintendent of Financial Institutions Act. 
It is responsible for regulating and supervising all federally registered banks, insurance, trust 
and loan companies, cooperative credit associations and fraternal benefit societies. OSFI also 
monitors federally regulated pension plans and provides actuarial advice to the Government 
of Canada. In addition, OSFI administers the following: 

e Bank Act; 

e Insurance Companies Act; 

e Trust and Loan Companies Act; 

e Cooperative Credit Associations Act; and 

e Pension Benefits Standards Act, 1985. 


The Office also has duties imposed by portions of the 


e Public Pensions Reporting Act; and 


Canada Pension Plan. 


Mission Statement 
Mission 


To better focus on its legislated mandate and to provide a framework for accountability, 
OSFI has developed the following mission statement: 


Our mission is to safeguard policyholders, depositors and pension plan members from undue 
loss. We advance and administer a framework that contributes to public confidence in a 


competitive financial system. We also provide actuarial services and advice to the 
Government of Canada. 


We are committed to providing a professional, high-quality and cost-effective service. 


Objectives 


Five strategic objectives flow from the mission statement. These five objectives form the 
basis of the accountability framework against which OSFI will assess progress in carrying 
out its mandate. 


Safeguarding from Undue Loss 


We identify institution-specific risks and trends and intervene in a timely manner so 
as to minimize losses to policyholders, depositors and pension plan members. 


Public Confidence 


We contribute to public confidence by enhancing the safety and soundness of the 
Canadian financial system. We evaluate system-wide risks and promote the adoption 
of sound business and financial practices. 


Quality 


We continually improve the knowledge and skills of our people and the quality of 
our processes and systems to meet the challenges of a rapidly changing environment. 


Cost-Effectiveness 


We maintain a full and open dialogue with our stakeholders on the costs and benefits 
of our work. 


Competition 


We fulfil our regulatory mandate having due regard for the need to allow institutions 
to compete effectively. 


Operating Environment and Challenges 


There were no fundamental changes to OSFI's mandate or its reliance-based supervisory 
approach. 


However, in June 1999, the government released its policy paper, Reforming Canada’s 
Financial Services Sector: A Framework for the Future, which was followed by the 
introduction of legislation (Bill C-38) on June 13, 2000. The legislation includes changes to 
OSFI’s mandate which would strengthen the emphasis on facilitating competition. The need 
to provide input to the government as it passes the Bill has immediate resource implications 
for OSFI, and longer-term resource and supervision implications depending on the outcome 
of the Bill. OSFI’s resource planning is based on the assumption that the Bill will pass. 


Another key assumption is that there will be no major economic downturn that will 
significantly affect Canadian financial institutions. However, despite the fact the North 
American economy ended on a strong note, negative economic development in Asia, Russia 
and Latin America in recent years showed that economic risks may still be on the downside. 
OSFI is planning for a higher level of risk and more supervisory interventions, and will seek 
the flexibility to make further adjustments if necessary. 


The financial sector is rapidly changing and as a result will continually pose challenges with 
new products and new structures. To meet these challenges OSFI needs to be able to recruit, 
develop and retain high quality staff with unique skill sets, and to maintain employee morale 
and motivation at a high level. 


Some of the changes in the financial sector, including mergers, acquisitions, 
demutualizations and growing market pressures and competition from foreign and 
unregulated institutions, are affecting OSFI's relationship with financial institutions and 
could, over time, weaken OSFI's regulatory and supervisory activities. OSFI will need to 
become more forceful and directive where necessary, while continuing the existing 
atmosphere of co-operation. 


At the same time OSFI must respond to the expectations of many different stakeholders both 
domestic and foreign. Financial institutions operate in a global market and OSFI must 
continue to support the major international supervisory bodies. 


Section III: Plans, Priorities and Strategies 
(A) Summary of Objectives 


“* Safeguarding depositors, policyholders, and pension plan members from undue loss 
caused by failure of financial institutions or private pension plans 


“* Provision of regulatory and supervisory services for financial institutions and private 
pension plans that are cost effective and do not unduly impede the competitiveness of 
regulated industries 


“* Provision of actuarial services regarding public pension plans that contribute towards 
maintaining the solvency and cost effectiveness of these plans 


(B) Significant Initiatives Regarding Legislation and Regulations 
New Legislation 


In early 1999, Bill C-67 was passed introducing the new branching regime intended to 
reduce costs and regulatory burden for foreign banks choosing to operate in Canada on a 
branch basis, thus enhancing opportunities for increased competition and choice for 
Canadians. 


New penalties regulations will enable OSFI to prescribe penalties on institutions for late or 
erroneous filings. 


On June 13, 2000, the Government of Canada introduced legislation reforming the policy 
framework for the financial services sector. This legislation follows the government’s June 
1999 policy paper, Reforming Canada’s Financial Services Sector: A Framework for the 
Future. 


Among other matters, the legislation provides greater structural flexibility for federally 
regulated financial institutions through the introduction of an expanded permitted investment 
regime and a regulated holding company option for large banks and large demutualized 
insurance companies. In addition, it lowers the entry requirements for new financial 
institutions, removes some of the barriers to closely held ownership of small banks, and 
allows larger share participations in large banks, which increases the scope for strategic 
alliances. 


The legislation also provides OSFI with more powers that will enhance its ability to deal 
with problem situations. 


Demutualization 


In March 1999, the Government of Canada passed legislation and made regulations allowing 


Canada’s large mutual life insurance companies to convert into companies with publicly 
traded common stock — a process called demutualization. In the conversion to a stock 
company, eligible policyholders in the mutual companies could either become shareholders 
or elect a cash payment in lieu of shares. 


The four largest mutual insurance companies converted to stock companies in 1999 and early 
2000. OSFI played an active role to help ensure policyholders were protected during this 
process. Specifically, OSFI worked with the relevant companies to ensure policyholder 
information was prepared in a plain-language format and approved the material that was sent 
to policyholders to help them form a reasoned judgement on demutualization. OSFI also 
required the companies to provide expert opinions on the value of the company and whether 
the method of allocating that value to policyholders was fair and equitable. 


Finally, OSFI established a toll-free telephone information service to assist in responding to 
policyholder questions on demutualization. During the fiscal year, a total of 8,368 consumer 
enquiries were received by OSFI regarding demutualization. 


Assessments Levied on Financial Institutions: User Fees and Changes to Assessment 
Methodology 


Following extensive consultation with financial institutions and their industry associates, 
OSFI introduced a program of charging individual financial institutions for selected services. 
In Phase One of this program, which went into effect on January 1St, 1999, OSFI began 
charging fees for certain corporate approvals. 


OSFI commenced Phase Two of its user pay program in 1999. During this phase, OSFI is 
evaluating the fairness of its current methodology for assessing costs to financial institutions 
and is considering the introduction of assessment surcharges to recover directly from 
problem institutions additional costs associated with enhanced supervision. OSFI is also 
currently evaluating penalty fees for late or erroneous filings of financial and non-financial 
returns. 


In the summer of 1999, OSFI established an Industry Advisory Committee, composed 
primarily of representatives of the industry associations. The committee was established to 
provide an effective vehicle for the associations and their members to offer constructive 
comments and suggestions on the various issues being dealt with in Phase Two. The goal is 
to implement any changes to the current assessment methodology commencing on April 15¢, 
2001. 


In April 2000, OSFI added user fees for selected new activities and increased certain Phase 
One user fees. These user fees also cover charges paid to the Chief Actuary for actuarial 
services. 


Northumberland General Insurance Company Regulations 

The new Insurance Company Assessed Expenses Recovery Regulations permitting OSFI to 
issue refund cheques to insurance companies that contributed towards the liquidation 
expenses for Northumberland General Insurance Company came into force on April 15, 


1999. The refund cheques were distributed to the contributing companies by September 1, 
1999. 


(C) Details by Program and Business Lines 
OSFI has one program and two business lines. They are (1) Regulation and Supervision of 


financial institutions and private pension plans, and (2) Provision of actuarial and other 
services to the government of Canada. 


C-1: Regulation and Supervision of Financial Institutions and 
Private Pension Plans 


Strategic Objectives 
Five objectives flow from the mission statement. These five objectives form the basis of the 
accountability framework against which OSFI assesses progress in carrying out its mandate. 
These include: 
¢ Safeguarding from Undue Loss 
@ Public Confidence 
# Quality 
¢ Cost-Effectiveness 
¢ Competition 
See “Mission Statement” for more details 
External factors Influencing the Business Line 
See “Operating Environment and Challenges” in Section II. 
Key Initiatives 


In order to be successful in meeting its planned future, OSFI has undertaken several key 
initiatives. These are listed below under their respective Strategic Objective. 


Strategic Objective 1: Safeguard from undue loss 
New Supervisory Framework 


During the year, OSFI continued to implement its revised supervisory methodology, with full 
implementation occurring in stages as OSFI personnel gain experience with the new 
approach. 


The Supervisory Framework, which provides an outline of OSFI’s revised supervisory 
methodology, was distributed to relevant financial institutions in August 1999, for 
information and to invite comments. In addition, meetings were held with various industry 
groups to discuss the Framework and respond to questions on the revised methodology and 
its impact on OSFI and on institutions. 


An important feature of the Framework will be increased transparency through supervisory 
ratings. Once evaluation criteria and definitions have been developed in consultation with 
the industry, individual institutions will be provided with their composite ratings and ratings 
for each of the applicable risk management control functions. 


Performance Measures — Undue Loss 


One of OSFI’s strategic objectives is to minimize undue losses to depositors, policyholders 
and pension plan members. Key OSFI activities that help achieve this goal are its 
contributions to the development of legislation that establishes a prudential framework, and 
the setting of rules, policies and guidelines related to such matters as required capital and 
risk management. However, OSFI’s Supervisory Program is the main activity directly 
related to achieving this objective. 


Realizing that no single measure can yield clear and definitive results, OSFI has developed a 
number of performance indicators related to minimizing undue loss. Most of these indicators 
are influenced by more than just OSFI’s actions. For example, there has been no failure of a 
federal deposit-taking institution or an insurer since 1996. This situation may be partly 
attributable to the overall quality of management of Canadian financial institutions and to 
OSFI’s activities, however it no doubt also reflects the lengthy period of good economic and 
financial conditions. 


OSFI could try to design a system that is virtually failure-proof, but such a system would not 
offer Canadians the full benefits of a competitive and efficient financial sector. In fact, 
OSFI’s legislated mandate makes it clear that failures are not evidence of poor performance 
on OSFI’s part. OSFI’s mandate states, in part: “Notwithstanding that the regulation and 
supervision of financial institutions can reduce the risk that financial institutions will fail, 
financial institutions carry on business in a competitive environment that necessitates the 
management of risk and financial institutions can experience financial difficulties that can 


lead to their failure.” 


OSFI classifies institutions by various stages of intervention and uses several indicators to 
help track its own performance. OSFI completes a self-assessment of the effectiveness of its 
intervention activity for each staged institution or pension plan. Aggregate patterns in the 
results of this self-assessment are considered at regular intervals as part of management’s 
review and issues arising therefrom are dealt with. OSFI has also stepped up the analysis of 
its activities to identify patterns that cut across institutions in intervention categories. 


OSFI’s performance indicators are being expanded to monitor the time financial institutions 
spend in stages and OSFI is examining “triggers” to help identify cases that need more active 
intervention. 


The usefulness of these indicators and processes will be enhanced in the near future as 
OSFI’s Quality Assurance Program comes into operation. In addition, OSFI’s new advisory 
board will review performance indicators and help enhance OSFI’s accountability. 


The checks and balances in the current federal regulatory system also enhance OSFI’s 
accountability. In particular, OSFI regularly discusses actual or potential problems involving 
member institutions with Canada Deposit Insurance Corporation (CDIC) and the Canadian 
Life and Health Insurance Compensation Corporation (CompCorp), which fulfil independent 
risk assessment roles. These discussions help to identify issues and ensure that our actions 
are coordinated and appropriate. In some cases, OSFI and these organizations prepare joint 
responses to identified problems. 


Future steps in the development of performance indicators include expanding the 
intervention self-assessment to include all institutions, not just staged companies. As well, 
the effectiveness of OSFI’s performance indicators will be tested by comparing them with 
other internal and external ratings of institutions, and assessing results with improved OSFI 
data on time spent supervising various institutions. 


MCCSR Guideline Review for Life Insurance Companies 


In 1999, in collaboration with the Canadian Life and Health Insurance Association (CLHIA), 
OSFI undertook a review of the Minimum Continuing Capital and Surplus Requirements 
(MCCSR) Guideline. As a result of this process, OSFI issued a discussion paper in January 
2000 on capital adequacy requirements for life insurance companies. 


The discussion paper concluded that fundamental changes to capital adequacy requirements 
for life insurance companies are not necessary at this time and that the existing formula 
provides the flexibility required to address emerging issues. However, the review 
highlighted a number of priority issues to be addressed and work is underway to develop 
appropriate requirements for those risks. OSFI also advised the industry that a capital 
requirement for segregated fund guarantees will be finalized for application at the end 
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of 2000. 


Minimum Capital Test for P&C Insurers 


Under the aegis of the Canadian Council of Insurance Regulators (CCIR), OSFI worked with 
supervisors in Alberta, Ontario and Quebec during the year to develop a harmonized, risk- 
based capital adequacy test for Canadian property and casualty insurers. The proposed 
Minimum Capital Test (MCT) will replace the four separate solvency tests that currently 
exist under federal and provincial legislation, and is scheduled to take effect by year-end 
2001. 


This proposal was issued to the industry for comment on February 28, 2000. The industry 
will have further opportunities to comment following the collection of data on a trial basis 
for both the 1999 and 2000 year-ends. The CCIR Task Force will review the comments 
received and the data, and intends to issue a final guideline before the end of 2001. 


Strategic Objective 2: Public Confidence 


International Activities 


OSFI is an active member of the Basel Committee on Banking Supervision, which for a 
number of years has been the acknowledged standard-setter for international banking 
supervision. The Basel Committee’s current focus is on improving the 1988 Basel Capital 
Accord. The Capital Accord is an international minimum standard agreed to by G-10 bank 
supervisors and implemented in most countries around the world. OSFI is a member of 
seven of the Committee’s technical groups and task forces. Most of these working groups 
and task forces are developing the components of the new Capital Accord that the 
Committee expects to conclude over the next two years. 


Throughout 1999-2000, OSFI also participated in International Association of Insurance 
Supervisors (IAIS) training seminars and committees. In particular, OSFI helped draft the 
paper on insurance for the Financial Stability Forum, and the methodology to accompany the 
insurance Core Principles. In December 1999, John Thompson, then a Deputy 
Superintendent of OSFI, retired from the position of [AIS Past-Chairman of the Executive 
Committee. 


OSFI continued its participation in the Joint Forum, made up of bank, insurance and 
securities regulators from 13 countries, which has examined supervisory issues arising from 
the activities of financial conglomerates and released a number of papers setting out best 
practices and techniques. 


In other activities, Superintendent John Palmer, along with representatives of the Department 
of Finance and the Bank of Canada, served on the Financial Stability Forum (FSF). The FSF 
was created by G-7 Finance Ministers in April 1999 to foster and coordinate international 
financial stability. Mr. Palmer also chaired an international working group created by the 
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FSF to study and make recommendations on the role of offshore financial centres in the 
context of international financial stability. 


In May 1999, OSFI participated in the inaugural Integrated Supervisors Conference, hosted 
by the Australian Prudential Regulation Authority in Sydney. Integrated supervisors have 
responsibility for regulating more than one financial sector industry, including, at minimum, 
banks and insurance companies. OSFI hosted the second such conference in Toronto in May 
2000. OSFI also continued to participate in the governance and program delivery activities of 
The Toronto International Leadership Centre for Financial Sector Supervision, which in 

2000 added securities, insurance and conglomerate supervision to its portfolio of courses. 


IMF Peer Review 


In May 1999, the IMF, in conjunction with the World Bank, implemented a pilot Financial 
Sector Assessment Program (FSAP) designed to strengthen surveillance of IMF members' 
financial systems. Canada agreed to be the first major industrialized country to undergo such 
an assessment. A prominent feature of the FSAP was a peer review of Canada’s observance 
and implementation of the Basel Core Principles, carried out by experienced bank 
supervisors from the Board of Governors of the Federal Reserve System (United States), the 
Central Bank of Brazil and the Deutsche Bundesbank (Germany). In support of the Minister, 
OSFI played a major role in developing the supervisory peer review concept and working 
with the IMF and World Bank to incorporate it into the FSAP process. 


The IMF peer review of Canada concluded there is a high degree of compliance with 
applicable standards, which has contributed to Canada’s stable financial system. The report 
noted minor deviations from the Basel principles. These were already being addressed in 
proposed legislative changes that were announced in June 1999 and subsequently introduced 
by the Government of Canada in June 2000. 


As part of the IMF review, an assessment was conducted of OSFI’s performance against a set 
of principles published in 1997 by the International Association of Insurance Supervisors 
(IAIS). The IAIS assessment methodology was still under development at that time and the 
IMF, for operational reasons, did not use peer review for this part of its work. However, the 
IMF report on OSFI noted that there was full or broad compliance with all IAIS principles. 


In the context of the FSAP and, based on the self-assessments provided by Canadian 
authorities, the IMF produced the Report on the Observance of Standards and Codes, which 


reviews Canada’s observance of international standards. This IMF report can be found on 
the IMF Web site at www. imf.org/external/np/rosc/can/index.htm. 


Public Opinion Survey 


-An important element in tracking OSFI’s performance and helping promote accountability is 
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the commissioning of independent surveys of selected external audiences to determine their 
views on OSFI’s performance. 


In 1997, OSFI commissioned a national public opinion poll of Canadian adults to determine 
their level of confidence in the safety of money placed with Canadian financial institutions. 
This survey will be conducted periodically and was performed for the second time in late 
1999. Similar questions were asked during surveys conducted in 1986 and 1993. 


In the 1999 survey, 84 per cent of respondents said they were confident about Canada’s 
financial system. This figure is slightly below the 88 per cent reported in the 1997 survey, 
but the decline is not significant in statistical terms. Indeed, confidence remains at a high 


level and within the range observed by the polling agency in similar surveys dating back to 
the mid-1980s. 


Other government agencies, in addition to OSFI, have the capacity to contribute to public 
confidence in Canada's financial system. Public confidence is also influenced by domestic 
and international factors beyond the direct control of government agencies. Although it is 
not possible to determine the specific contribution of government agencies to maintaining 
public confidence, recent events in other countries have demonstrated that such confidence 
likely suffers when regulatory agencies are not performing at a satisfactory level. OSFI will 
continue to monitor the levels of public confidence in the Canadian financial system to help 
assess how effective it is in achieving its objectives. 


Effectiveness Survey 


In 1998 OSFI commissioned a leading market research firm to conduct OSFI’s first 
Effectiveness Survey. The survey consisted of interviews of senior executives in institutions 
regulated by OSFI and in professional firms that serve the financial sector to determine their 
views on OSFI’s effectiveness. This survey, which will be conducted periodically, was 
performed a second time in the spring of 2000. 


The 1998 survey found that OSFI’s performance was well regarded by respondents. They 
viewed OSFI as a serious, consultative regulator that is perhaps the best in Canada. However, 
they expressed concern about OSFI’s high staff turnover and its ability to adapt to the rapidly 
changing financial sector. 


The 2000 survey indicates that OSFI’s performance as a regulator is now even more highly 
regarded by respondents than in 1998. This is a good indication that the many organizational 
and procedural changes made over the last five years have been effective. These changes 
have also contributed to a significant reduction in employee turnover. 


However, in the spring 2000 survey, executives expressed concerns similar to those noted in 
the 1998 survey. Although a significant number of respondents indicate they believe OSFI 
employees are knowledgeable about the areas for which they are responsible and that OSFI’s 
risk-based examinations are effective, they continue to believe OSFI must improve its staff 
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training and its ability to hire, develop and retain qualified employees. Two-thirds of 
respondents also expressed concerns about OSFI’s ability to keep pace with changes in the 
financial sector. 


OSFI shares the concerns expressed by respondents to this survey and has addressed them 
through a number of initiatives. Two such activities are the creation of the Specialist 
Support Sector and improvements to OSFI’s training programs. The eight divisions of the 
Specialist Support Sector (Accounting, Actuarial, Capital, Capital Markets, Compliance, 
Credit Risk, Financial Analysis and Data Management, and Financial Services Technology) 
provide specialized technical assistance to supervision teams and focus on the identification 
of emerging risks. OSFI’s new and more comprehensive training programs provide in-depth 
training in supervisory areas where there has been significant change. 


OSFI Advisory Board 


For private-sector corporations, as well as financial regulatory agencies in many other 
jurisdictions, governance provided by a Board of Directors is a cornerstone of their 
accountability framework as it instills a heightened level of corporate discipline and rigour. 


As a means of further enhancing its accountability, OSFI is establishing an Advisory Board 
that will provide counsel to the Superintendent on a wide range of issues related to OSFI’s 
internal operations and overall areas of responsibilities. 


During 1999-2000, OSFI laid the groundwork for the creation of an Advisory Board. Seven 
board members, representing a wide range of financial sector expertise and senior 
management and operational experience, were selected in mid-2000. The Superintendent 
will initially chair this advisory body and it is expected that the inaugural meeting of the 
Board will be held in October 2000. 


The Board will not be privy to any institution-specific information and individual Board 
members will be subject to conflict of interest and confidentiality rules. The Board will not 
involve itself in financial sector policy issues and other matters that are ministerial 
responsibilities. 


Although OSFI’s Board will be advisory in nature, its scrutiny of OSFI’s plans and priorities 
will help to ensure OSFI is well positioned to meet its mandate and strategic objectives. 


The new Board will provide the Superintendent with a valuable industry perspective on the 
changing realities of the financial services sector. This input will be important in assisting 
OSFI to maintain its effectiveness and find the right balance in its supervisory policies 
between safety and soundness, on the one hand, and competitiveness and flexibility on the 
other. 
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Strategic Objective 3: Quality 
Employee Survey 


OSFI developed and completed its second employee survey this year to assess employee 
satisfaction. The specific objectives of the survey were to determine the “climate” of the 
organization, compare the findings with a similar 1997 survey to identify further areas where 
improvements could be made, and provide additional data to track human resource programs 
over the next year. 


Responses this year were generally more positive than in 1997. Of the 22 comparable issues 
on which respondents were questioned, the responses to 19 were more positive and only one 
was more negative. The responses to the remaining issues did not change. 


OSFI’s strengths indicated by this year’s survey included: permitting employees to take 
personal responsibility for training and career development; employee benefits; supervisory 
effectiveness; making it possible for employees to contribute to corporate objectives because 
of an understanding of OSFI’s mission and values; the ability of employees to communicate 
in the official language of their choice; and general satisfaction. 


In addition to comparing this year’s results to those obtained in 1997, some survey items 
were also compared to an external Canadian database of representative private sector and 
public sector employers. Of the 32 survey items compared, OSFI employees rated six items 
significantly more positively than did Canadians in the general working population. Four 
survey items were more negative than in the general population and there were no significant 
differences between the remaining items. 


Although OSFI demonstrated several areas of strength, the survey results indicated that the 
following issues remain a challenge for OSFI: performance pay; fair pay; performance 
management; leadership effectiveness; and effective staffing. A comprehensive plan, 
including the on-going use of an Employee Advisory Group, will be developed by OSFI’s 
executive to make further progress on these important issues. 


IM/IT Strategic Plan 


During the year, OSFI continued to build the Information Management/Information 
Technology (IM/IT) environment called for in OSFI’s Strategic Plan. The objective of this 
work is to put in place a set of integrated technologies, readily adaptable to the work 
processes and information needs of employees. 


Ultimately, OSFI’s IM/IT environment will feature a standard “tool set” on all desktop 
computers or notebooks, which will allow users to create, store, manipulate, search for, 
retrieve, distribute/share and re-use information seamlessly and productively wherever they 
are working. When advancements in firewall and other security mechanisms permit, this 
will be accomplished through the linkage of “OSFINet”, OSFI’s Intranet site, to the Internet. 


dS) 


Once in place, the new environment will facilitate electronic collection, distribution and 
sharing of information with all of OSFI's stakeholders. New technologies will be used to 
consolidate OSFI’s information holdings into an integrated knowledge base, with tools that 
allow users to easily search, find, retrieve, manipulate and store data. OSFINet will be used 
as the standard or common window to access information in the knowledge base. 


Strategic Objective 4: Cost Effectiveness 
Cost-Benefit Analyses 


Fundamental to the maintenance of a stable and competitive financial system is sound 
regulation. On a theoretical level, the optimal amount of regulation is straightforward. It is 
that level at which the costs of more regulation will exceed the benefits of the added 
regulation or, in other words, when added regulation is no longer cost-effective. 


Unfortunately, there is no easy way to assign numerical values to the costs and benefits of 
regulation. Work is ongoing in many economies, most notably the United States and the 
United Kingdom, to measure the impact of regulation on the economy. In fact, recent 
legislation establishing the Financial Services Authority (FSA) in the United Kingdom 
requires the FSA to conduct cost-benefit analysis in discharging its functions. The FSA is 
required to publish an estimate of the costs and an analysis of the benefits of its proposals 
whenever their impact is likely to be more than a minimal increase in the costs of those 
affected. 


OSFI recognizes that regulatory measures impose costs on the economy, costs which are 
incurred in anticipation of benefits to be generated by the regulatory measures. OSFI is 
committed to operating in a cost-effective way and intends to add cost-benefit analyses to its 
decision-making “toolkit.” 


Cost-benefit analysis is a well-established discipline of applied economics and has long been 
used by government agencies in Canada as an appraisal tool for policy evaluation. Use of 
cost-benefit analysis, even when numerical estimates cannot be made with precision, 
provides a valuable framework to identify, target and check the impacts of regulatory 
measures that OSFI proposes. It also provides a useful format to focus consultation with 
stakeholders and contributes to the accountability of OSFI. 


OSFI is currently working with sister agencies in Australia and the United Kingdom to 
develop a practical approach to cost-benefit analysis in the financial services sector, and will 


involve stakeholders and other sister agencies in those efforts. 


Streamlining: 


OSFI worked closely with the Department of Finance on legislative changes to streamline 
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the approval process for many transactions currently requiring the approval of the 
Superintendent. The results of this work are contained in Bill C-38, introduced in the House 
of Commons on June 13, 2000, which sets out a deemed approval process. 


Under the proposed deemed approval process, when institutions file an application with 
OSFI, the Superintendent will have a maximum 30-day period to raise concerns, seek further 
information or indicate that there will be a delay. If none of these actions is taken, the 
transaction will be deemed to have been approved. The Superintendent can also explicitly 
approve the transaction before the end of the 30-day period. 


OSFI will publish information requirements for each approval under the Act to increase 
transparency and help ensure there are no delays due to inadequate information. 


Processing applications against time frames is a significant step forward and will create the 
basis for measuring OSFI’s performance in this area. Performance measures will be 
developed using data collected from a new system designed to track the status of 
applications, including any reasons for delay. For the first time, OSFI will be able to assess 
how efficiently it deals with applications and will have information that will form the basis 
for developing solutions to any problems in the application process. 


Although legislative changes are required to implement the deemed approval concept fully, 
OSFI will be adjusting its internal procedures to reflect the 30-day time frames in advance of 
the passage of legislation. 


Strategic Objective 5: Competition 


OSFI completed initiatives started in 1998-99 that included: demutualization of four life 
insurance companies; development of the approval process for the new foreign branch 
banking regime; and approval of seven foreign banks. OSFI also assisted on introducing 
legislation intended to allow more compatible and greater structural flexibility in the 
Canadian financial services market place. 


Refer to Section III (B), Significant Initiatives regarding Legislation and Regulations, for 
more detail. 
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C-2: Provision of Actuarial and Other Services to the 
Government of Canada 


Objective 


The objective is to provide actuarial and other services to the Government of Canada in a 
professional, efficient, cost effective and timely manner. 


External Factors Influencing the Business Line 


OSFI provides actuarial reports, advice and services on public pension plans such as the 
Canada Pension Plan (CPP), Old Age Security (OAS) as well as other plans for the Public 
Service, Members of Parliament, Canadian Forces. Annual contribution and taxes for these 
programs is about $43 billion and total liabilities amount to about one trillion dollars. The 
ageing of the Canadian population and fluctuation in disability claims will put increasing 
cost pressures on public pension plans. It is essential to provide the government with 
objective and accurate assessments of the plans' financial situation and the effect of any 
proposed changes so that the right decisions can be made. 


Key Initiatives 


Since the objective of this business line is significantly different than the objective of OSFI's 
primary business objectives, a separate organization structure is required to carry out this 
function effectively. The Office of the Chief Actuary (OCA) responsible for this business 
line has been structured as a distinct activity, still legally part of OSFI, but operationally 
separate from it. OCA has taken on its own separate identity and has its own Consultation 
Committee made up of senior representatives of the Department of Finance, the Treasury 
Board Secretariat and Human Resources and Development Canada, all "clients" of the OCA. 
The Superintendent of Financial Institutions chairs this committee. The function of the 
committee is to provide the Superintendent with advice on issues normally considered by a 
Board of Directors. 


Results Achieved in 1999-2000 


In April 1999, a panel of three experienced, independent actuaries completed a formal 
review of the Seventeenth Actuarial Report on the CPP. The OCA has since worked actively 
on each of several recommendations flowing from this review. 


In March 2000, the OCA hosted “Demographic and Economic Perspectives of Canada, 
Years 2000-2050,” the first seminar designed to broaden the OCA’s sources of advice and 


opinions concerning the assumptions made in preparing the CPP report. 


A policy for supplying actuarial information and services on the CPP was adopted in April 
2000, which standardizes the practices and ensures transparency in their operation. 
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In February 2000, the OCA provided the Department of Finance with an actuarial cost 
certificate on the effects of Bill C-23, which amends the CPP to extend the definition of a 
common-law relationship to include same-sex couples. 


Two actuarial reports were tabled in Parliament: the Fourth Actuarial Report on the Old Age 
Security in June 1999 and the actuarial report on the pension plan of the Members of 
Parliament in November 1999. 


Section IV: Consolidated Reporting 
Year 2000 Impact 


Canadian federally regulated financial institutions experienced a smooth transition into the 
Year 2000. This resulted from co-ordinated efforts by governments and institutions to make 
operations Year 2000 compliant while developing appropriate contingencies. OSFI expects 
sustained positive operations and will continue to monitor the financial industry for any 
problems. 


Internally, OSFI’s transition to the new millennium was without incident. 


During the year leading up to the new millennium, OSFI provided ongoing guidance to 
federally regulated financial institutions to help them become Year 2000 ready. This 
included setting Year 2000 milestones and continually monitoring the industry's progress 
through our examination and supervision process as well as surveys of over 500 regulated 
institutions. 


During the rollover period, OSFI carried out its Year 2000 supervisory plan and contacted 
financial institutions in order to monitor the status of their operations and the financial 
markets. OSFI also kept in contact with other domestic and foreign regulators to co-ordinate 
activities. 
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Financial Performance 


Financial Table 1: Summary of Voted Appropriations 


A. Authorities for 1999-00 
Financial Requirements by Authority (thousand of dollars) 


1999-00 1999-00 

Planned Total 

Spending Authorities 
Vote Program Name 


Office of the Superintendent of Financial 
Institutions 
40 Program Expenditures 1,653 1,660 


Total Department 1,653 1,660 
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1999-00 


Actual 


S97, 
597, 


Financial Table 2: Comparison of Total Planned Spending to Actual Spending 


Departmental Planned versus Actual Spending by Business Line (thousands of dollars) 


Voted 
Grants 
& 
Contri- 


Business Lines FTEs Operating Capital butions 
Supervision of Financial 

Institutions and private 

pension plans 


Planned Spending 372 47,783 616 - 
(Total Authorities) SL AT OS 616 - 
(Actuals) 354 53,518 575 - 


Actuarial and other 
services to the 
Government of Canada 


Planned Spending 18 1,638 15 - 

(Total Authorities) 181,645 15 - 

(Actuals) 17 1,582 15 - 
Total 

Planned Spending 390 49,421 631 

(Total Authorities) 390 49,428 631 

(Actuals) 371 55,100 590 


Cost of Services Provided by Other Departments 
Planned Spending 

(Total Authorities) 

(Actuals) 


Net Cost of the Program 
Planned Spending 
(Total Authorities) 
(Actuals) 


1 Due to timing differences on recovery of demutualization costs 


Subtotal: Statutory 
Gross 
Voted 

Expendi- 


Tures 


48,399 
48,399 
54,093 


1,653 
1,660 
ree ly/ 


50,052 
50,059 
55,690 


Total 
Gross 


Contri- Expendi 


tures 


48,399 
48,399 
53,412 


1,653 
1660 
2,778 


50,052 
50,059 
55,690 


Less: 


Revenue Total 
Credited Net 


tothe Expendi 


Vote 


Tures 


eu 


Financial Table 3: Historical Comparison of Total Planned Spending to Actual 
Spending 


Departmental Planned versus Actual Spending by Business Line (thousands of dollars) 


1997-98 1998-99 1999-00 
Planned Total 
Business Lines Actual Actual Spending Authorities’ Actual 


Supervision of Financial Institutions and private LOS 


pension plans 


(805) 6,329 


Actuarial and other services to the Government of 
Canada 


1,759 L669 1653 1,660 S97] 


Total 


954 6,864 1,653 1,660 7,926 


Financial Table 4: Crosswalk Between Old Structure and New Structure 


Not Required 


Financial Table 5: Resource Requirements by Organization and Business Line 


This table does not apply to OSFI. 
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Financial Table 6: Revenues Credited to the Vote 


Revenues Credited to the Vote by Business Line (millions of dollars) 
1997-98 1998-99 1999-00 
Planned Total 
Business Lines Actual Actual Spending Authorities Actual 


Supervision of financial institutions and 39,189 43,114 47,182 47,182 46,584 
private pension plans 


Actuarial and other services to the 1,069 E022 le caly7, anita 1,180 
Government of Canada 
Total Revenues Credited to the Vote 40,258 44,136 48,399 48,399 47,764 


Financial Table 7: Revenues Credited to the Consolidated Revenue Fund 


Revenues Credited to the General Government Revenues by Business Line) 
1997-98 1998-99 1999-00 1999-00 1999-00 
Planned Total 
Business Lines Actual Actual Spending Authorities Actual 


Supervision of financial institutions and 
private pension plans 


Actuarial and other services to the 
Government of Canada 
Sub-total 


Unplanned 
Total Revenues Credited to the Vote 


Financial Table 8: Statutory Payments 
This table does not apply to OSFI. 
Financial Table 9: Transfer Payments 


Not Required. 


me) 


Financial Table 10: Capital Spending by Business Line 
Planned Total 
Actual Actual Spending Authorities Actual 


Business Line 1997-98 1998-99 1999-00 1999-00 1999-00 


Supervision of financial 


institutions and private 


pension plans 


Actuarial and other 
Services to the 


Government of Canada 


Financial Table 11: Capital Projects 

Not required. 

Financial Table 12: Status of Major Crown Projects 
Not required. 

Financial Table 13: Loans, Investments and Advances 


Not required. 
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Financial Table 14: Revolving Fund Financial Summaries 


Not required. 


Financial Table 15: Contingent Liabilities 


Contingent Liabilities ($ thousands) 


List of Contingent Liabilities Amount of Contingent Liability 


March 31, 1999 March 31, 2000 


Claims and Pending and Threatened Litigation 


Litigation 5,500 2,900 


5,500 2,900 


ZS) 


Section V: Other Information 


Contacts for Further Information and Departmental Web Sites 


Supervision of Financial Institutions and Pension Plans 
John Palmer Superintendent of Financial 255 Albert Street, Ottawa, Ontario KIA OH2 (613) 990-7500 (613) 993-6782 
Institutions 


Nick Le Pan Deputy Superintendent 255 Albert Street, Ottawa, Ontario KIA 0H2 (613) 990-7628 (613) 993-6782 
Edna MacKenzie Assistant Superintendent 255 Albert Street, Ottawa, Ontario KIA OH2 (613) 990-7491 (613) 993-6782 
Julie Dickson Assistant Superintendent 255 Albert Street, Ottawa, Ontario KIA OH2 (613) 990-3667 (613) 993-6782 
Michael Hafeman Assistant Superintendent 255 Albert Street, Ottawa, Ontario KIA OH2 (613) 990-7805 (613) 993-6782 


John Doran Assistant Superintendent 255 Albert Street, Ottawa, Ontario KIA OH2 (613) 993-4096 (613) 993-6782 


Actuarial and Other Services to the Government of Canada 
Jean-Claude Ménard Chief Actuary 255 Albert Street, Ottawa, Ontario KIA OH2 (613) 990-7577 (613) 990-9900 


Website: http://www.osfi-bsif.ge.ca 


Legislation and Associated Regulations Administered by the Minister of Finance 


Bank Act De eel, C46 

Cooperative Credit Associations Act SC” 199], c.48 

Insurance Companies Act S.C. 1991, c.47 

Office of the Superintendent of Financial Institutions Act R.S. c. 18 (2" Supp.), Part I 
Pension Benefits Standards Act, 1985 R.S. c. 32 (2"4 Supp) 


Trust and Loan Companies Act S.C. 1991, c. 45 
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OSFI Publications * 

OSFI Bulletin 

Accounting and Supervisory Guidelines 
Manuals of Reporting Forms and Instructions 


PBSA Update 


* A charge for printed publications may apply 
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